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Dear Sir or Madam,

Enclosed is 3 group of copies of communication, mainly to/ Tiffin
Motorhomes Inc, Red Bay, AL.

1 have tried honestly, fairly and patiently, to resolve the problems I have
experienced with an RV I purchased in September 2002, and used twice,
once during the month of April 2003, and again in July/August 2004.

|

The problems of safety items, drivers seat belt and both windshield wipers,
were addressed to the Tiffin dealership outlet here in CA, Lh Mesa RV Sales
and Service Center, San Bernardino, CA. These two items were among

several others that were suppose to be corrected during 8 myintenance
service in 2003,

La Mesa RV Service did claim that they corrected the two safety items, but
infactfa]siﬁedthatwork,ﬂms,ﬂleyassuredm:ﬂlalﬂnseqtbelthadbeen
replaced with 2 new one, and that the windshield wipers wege found not to
be correctly attached and secured, and that supposedly was corrected.

Therc was the matter of the electrical system that is i installed that
continued to trip the circuit breaker on the genemtor, or, in y Cases,
cause the 15 AMP fuse to blow out. Unknown to me this was more serious
than I thought. The fuse panel is located very near the propane tank, and

shoddﬂmfusefaﬂandaﬁrewascaused,thenthiswypo@blymum
cause death.
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As the attachment show, I have bent over backwards to get these matter
resolved, only to be “stonewalled” by Tiffin Motorhomes In.

I accept the word of La Mesa RV Service Center that the wark had been
accomplished and corrected, only to find that the following frip out, both the
seat belt and windshicld wipers were in fact both inoperative, and nearly
canse us to be in an accident during a flash rainstorm in MT;

The matter of the eleotrical was again brought to the attention on Tiffin
Motorhomes Inc., snd La Mesa RV Service Center. To thisidate, nothing
has been undertaken to correct or resolve its danger.

In my duress, I thought maybe if T were to have Tiffin Motorhomes Inc, at
least take this RV back, and get another one, maybe that would be the best
route. I find I was “suckered into a shell game” being tumed overto a
“third party negotiator™ for Tiffin Motorhomes Inc., and although Mr. Neal
“conned” me over the telephone to let him handle the mattet of the current
RV, asking me not to contact La Mesa RV, just remove my RV from their
Service Center after it being there for two months, still not ¢omrected, and
then afier all my correspondence shows, I wanted full recovery due to the
unsafe conditions this RV apparently was constructed under, and displays,
Mr. Neal accomplished getting the RV back in my possession and then
dropped the bombshell that the vehicle had depreciated $37/000.00, in less
than 24 months, '

Tiffin Motorhomes Inc., are very receptive that if the RV is/brought to AL,
they will go over it 100%, Wha can afford to take a product, this large, back
to the manufacture every time it breaks dowm, or poor “quality control”
Crops up. '
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From: «wobmaster@nhtsa dotgov=

Ta: - - _

Sent: Thuraday, January 27, 2005 5:15 AM
Subjact ReNeed Address

U.S. Department of Transportation National Highway Traffic Safety
Administration Office of Defects Investigation (NVS-211) 400 7th Street, SW

Washington, DC 20590
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Twentynine Palms, CA
21 September 2004

Mr. Jim Kimbrell, CEQ
LaMesa RV

7430 Copley Park

San Diego, CA 92111

Dear Mr, Kimbrell,

Attached is a copy of the E-Mail I sent to Mr. Tiffin, ownerand manufecture
of Allegro Motor Homes.

Wlthnutrﬂpeanngﬂlcstoryagam,ltlsaﬂmtten,andatthmpoml 1 have
little to add.

Received a call from one of your employees who has ca]ledi me on several
other occasions concerning my problems, and although that person isn’t
directly involved, he has shown interest in helping to get matters resolved.

I explained to the employee that this matter had gone on to long, and that I
had contacted Mr, Tiffin, 9/13 butasnfyetnoﬂnnghadtramplredtnmy
knowledge.

This matter and the RV, itself, is like trying to revive a dead horse.
Making final contact with the Mortgage Company today. Having my

attorney advise them, and both parties, of the situation and that payments
will cease as of the last one they received early September. -

-~

Copy: Tiffin Motor Homes
E*Trade Financial

Attorney
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From: _ - _
To: <infotiffinmotorhomes. come

Sant: Monday, Septernber 13, 2004 7:57 PM

Subject: Disgusind with product produce by your company!

08/1304

Mr. Bah Tiffin .
Prasident Tiffn Metor Homes, Inc. Alegro 2002 SB4LPSTG223350-004

Dear Mr. THER,

| am dumpéng my problems on your desk, and you feel free to reacive and dismantie this mees, at your choosing.
| have made my decision, and it is:

The vehicle | purchased for my family and mysedf, for enjoymant hes caused me grief and expense, tc the point,
that the vehicle is now yours and |.a Mean RV, '

| have mada ny last payment, and should there be ANY problems coming from Laesa RY or yaur organization,
then let's setile it in cowrt here In CA, :

| would llke to expiain, best | can, and | consider this metter closed once | do. Any sther talk, explanations or
recourses wil be handle outside of me.

In September 2002, | purchakes the vehicle az isted by VIN above. Tuook delivery in A2, late Septembar 2002,
and stored tha vehicie for the required 80 days before | refumed it to CA for reglsteration. In January 2003, |
drova the vehicle here to my home In Twentynine Palm=, GA end spent the nezt iwe manths getiing i registerad
and gedting it prepared for my first trip across the US, for a visit to my family on the dant coast.

I left GA the last week of March 2003, drove down to San Antonle, TX, and for the few days I was there, we slspt
inside the host home, using the RV only for trenaportation up to that point. On the drve from CA to TX | cheorved
several small items that needed to be taken care of, one of the floor Incleums dles was completiey raised up from
the fioor, there appeared to be some elecirical glitches, but because the vehicle was new to me, | blamed mysalf
for not knowing exactly what | was doing, ao the problema may have rested with me, As it turnad o, they wera
actual problems. After lsaving TX, a3 | drove aiong 1-10, | mn into stormy weather in Lowisana, and that was the
real start of problems. The windshield wiper, which were there for safty and required by lew, falled, tha operated
Intermittecly, and ematic to the pofnat | was forced to pull over untl safe to drive sgain. It baing the wask-and, I jueest
confineed on, bacausa of tha emengency. '

Within a few days after arrivel In TX. 1 was notifed that my Mother was gravely lil, and for me to get on to NC
befora she passed away. | made It home on Monday and my Mother diad on Wadnebday moming. So on top of
the grief of that loss, | probley wasn't thimkdng very clessly. '

We were attempling %o stay in the RV, parked at my parent hotme, running electric from the house to the RV, The
overhead AC wouldn,t work, and severmi of the Aghts wouldn't coma on, 3o finally | called La Mesa RV, and spaks
with one of the employees In service, who told me to unplug from the house electric and try the on board
generatar, which | started, but stlll nothing. Was insitycted to go back out and see ifthe breaker wes "tripped” on
the genarator, which it was in the off postion. When | told him it was "off* ha told mato put It "on”, and when | did
the overhead AC came on, solved my problams, | thought. While | was at the generator location | noticed that the
tail pipe was hanging free, attched to nathing on the body of the vahicla. My brother had someons come gnd
weld a bracket on to the frame and ettach the tall pipe to keep it from vikereting off ldtar semewhers on the trip
homs.

After the overhaad AC ran for about 10 minuies, | went to edjust the tmperkure, and?lum cut off, stopped

completaly, genarator was =ill running though, | had enough of that for the day, so | just stayed In'a mots! that
night Tha following dey [ called LaMesa RV again, and expleined what had happad the day befora, this tme | '
was told to check the fuse box under the refrigator area, and found that 2 20AMP fuse was blown, so | replace it,
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atarted the genemtor, tumed on the AC, it worked. Lasted about 15 minutes and quit mgein. Fuse was eiill goad,
mm;umthrhaduippadhtauﬂMum 8y now | reafly wanted to put the vehicle on the road
back fo your plant with a note from me.

After the funeral sarvices, Idacldndtugnnntum;hmuthmdwnrdnmmwmmgatmyaﬂfhuktn
mapnirllcmﬂdmmhaukmmmmuﬁmhmntum by driving. During the time In WV | spcks with
LaMeaa RV/Service and expleined my protdem, because aach time you call, its ands up being to 4 dffarant
person, but since | was ataying in 4 freinds home, | watsn't to prassed to have the AC operable. | was assured
that whan | got back to CA, this problen would be resoived, bacause by now we had spoken about 4 or S imea

by telephona.

NutuhinglntnmuntﬂutmawindsmumhurmalHapmHamtdnrhdﬁumWnﬂMmml hours 1
was In rain sgain going through KY', 80 we were tired anyway we stopped and stayed ovenight. The next day it
was clear, we left and started on home. Wes in Litde Rock, AR, and got hit, | think, with a gravel, but didnt sae
any braak In the windshisld, drivers sids. Motored an along, weaathar okay, not to hot, so the AC wasn't a
wnbhn.ﬂumniaﬂvdpu:mdba'mued'h-,rqulcktl.lmnnﬂ'lahwrmw back and 3ot near thelr position
at the center, and nutwarbyﬂwmmhlnndrlutlthn'nntnfunmuanimm.vminhnmmdﬂndﬁrm
view when chacking ths mimors.

Along sbout 6 day or 8o from WV, | started having problems with the drivers side seat bak, and when | attammted
hhmkﬁup,ﬂmﬂdnﬁhehﬁmdmmditwnuldn’trulnm. | toved with It repaatediy, jmt tryitg
to get it to release 34 | coukt buckis up and drive legally. Afler 3o marny repaatod times, | fnally just unhooked the
shoulder strap and hocked up scress my e, protecting nothing. As you may suspect by now, I'm not unhappy,
I'm diagusted bayond words. The antrance door ¥ &0 far out of algrment, we can't lock it from the Inslde, the
ﬁi#ahadu‘tqrﬂ\ediriummtahhwm'tmwnmn up positton, and molding alang the bottom fell oft. Bahind
the drivers seat. the dining sests top raised up about one Inch becausa k had nothing under it for security. THIS
VEHICLE I8 OUT OF SOMEBODYS WORSE NIGHTMARE, THE TRUE "™ONDAY MORMING" NIGHTMARE.

We wars within 80 miles of home hars in CA, and this ime a rock did In fact hit the passengers window and It
broks, but also by that time the drivers window had displayed a crack that wes exiending from the top down
through the certer ofit. So needless to say, crap happens, and | had a bag of It

Whaen | purchased the vahicks La Mesa RV, they sold me a trsuranca policy with Progresalve Insuranca, stating
they ware & great company, and that it would solve any problams to the customers satisfachon, no problem. Fwst
I'm 8 Christian, secondly | am a businessman, have had my own company since | relire in 1977 framn the US Air
Forca. Not broke, don't normally want for anything | can't pay for, and in cash if necessary. Just want you (1}
understand what my position ks

Baeing a uthful person | axplainad to the Progrossive insurance peopls what happen, exactly st | have to you,
uﬂmﬁdhuumaﬂvmmLﬂmw.mdruveitwmrnplumituwiﬂshihds.whlchnmdnmtu
me, bacause the problems | had needed 1o be taken cara of. | lve abwout 90 milas from LebMesa RV in San
Bamdalhu,cﬁ,mdldm‘lhﬂdmpnmnmmnmmnfmuﬂv. | called LaMesa RV and they toki mea to
Mmhnﬂﬂwmﬁm,uﬂlmmmmﬂunﬁmgﬂtahmnkinur!rﬁemhen | tonk the
vehicia to thein, went over sverything tiwit was suppose to be repeirad, and they assurad me that all the work on
the RV, Rsslf, was covered by warmnty, with the excaplion of the windshiolds, and that wes my prablam and that
ihe Insurancs would take cars of that, minus my deductble. | agreed to that, and took exira cara In explaininig
the AC problem, fusas, and breakers. Was assured "nothing to wourry sbaut®, and { sgreed t lat them have the
RV a8 long as thoy fek It wouk] be necessary.

Several weels, three to be exact, | was called and told | could coms pick up the RV. When | got there, | wss told,
the Wamanty covered the problems | outined, but the Insutance he! Hlllad me far two seperate incidents, and that
| was to pary $1000.00 red they would pay the $217 46 differance. | want up end spoke with the Seleas Manager,
and was informed that LalMasa RV, na longer dealt with Progressive Insurance because of problems that were
arising with customens. Naediass to say | was disappolited thet LaMesa RV would hawe taken it upon
theineaivas to replace the windshisids withaut firat contacting me, and let ma go after the Insurmnce. | toid the
truth, and ke | seid, | didn't need this type sorvice. | paid, an egaln, not in the best mood, or frame of mind, |
took the RV and came home, parkad Tt on t0M1/03.

Didn't have the fime nor occaasion to wee the RV agein, untll 18 July 04. Left CA heading for Sakt Lake, 1%t stap,
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and within the fimt 100 miles of leaving home, at the center post of the windshiedd, at tha bottomn, drivers alde, a
small half moon crack appearad about 2 Inches from the comer. Basn planning this vacation for & monihe, and
stauting off great. Before | armived in Salt Luke the same thing, opposita the break on the drivers side, happen on
the passengers skie, but In that break it was 3 cracies Instead of the one on the drivers alde. The overheed AC
had been tumed on whan wa kit CA, but within the first bour, nothing appeared to get any coolar, the thermostat
was adfusted and the AC quit comgletaly. Sound familiar?. Went to a glaes replacement compary there In Salt
Lake, and was told "they woukl replace both windshisid, BUT, the windshiekis were NOT i the vehicla comectly.
Whan | explained thet they were replacad previously in CA, he ask me how many miles | had diven the vehicle
since, and | told him about 80 to my home, and another 450 to Salt Lake City. Thoy advise me either retum to
CA_ or go on and enjoy my vacalion, becausa there was no reason to believe that the windshislde, even cracked,
would fafl out or cause any danger. BUT, they siressed | keep a record of the miles aince | had the vehicle
parked for akmost 8 maonths betwean the: tima | had plckad it up and got around o starting my vacation. | have
kept that record. They also advise me thet bacause the windows ware not Installed comactly, thet posalbly stress
from movermnant woukl causs more cracks, and due 1o tha distance | had mapped out to trevel to keep & close
watch on them. That happened, just as they had predicted.

We hed 3 gueet traveling with us, and | had stopped ance st nosth of Las Vegas and checked the generator
cireult breaker, It was In the "ofl” position, | msst It and the ovaerhead AC came on, but only blew air, nothing cool
or near what was expected. {1 ask the others not to touch the tharmeostat, Just ket me take care of It. Ran the
generator about B hours like this, no AC "cool”, but just blowing air. which helped some. When | got to MT, uaed
house curment, it was cool &t night, no nead for AC, but | cadlad La Mesa RV, and explained my problem. Stupid
on my part, | had fargottan abaut the fisse panel, and when the service men resninded me, | checked and found it
o be blown. | warnt and purchaged 5 fusas, 20 AMP, cama and replace the one blown. Triad the overhead AC, it
run, but not as a AC, only air.

On day two, the commode was usad, and when it wes flushad, the bottem door covering disappeared, leaving the
holding tank exposed and apen for the smalks to come back Into the vehicle. Just added more Bquld and hoped

for the best.

Stayed thera B days, and before | left, | went to amply the hokling tank, and wash tha RV, Aftar washing it | an
the windahleld wipars, and after about 8 or 8 swipes | cul them off. They stayed at the mimor side of the
windshiakd. Coaxing them with the offfon | managed to get them to center agatn comectly. Soursd familiar? Dont
make anything casy, when we lsft and siarted out to come homea, hit raln within e first dey, windshisld wipene
didn't opsate correctly, AC still Blowing “just alr®, and at Blllings | got sandwiched between a vehicle on the left
that woukén't pass, and a semd entering on the right that wasn't going to yleld, 8o when | applied brakes, the
drivars side mimor, which | nead desparatety, moved an its axis, back, and | cauldn't sea the vehicle on my left.
God, was the only thing that protected us on thet close call. | stopped et the finst safe pull over and used my
tools to readiust the mirmor, confirm the pessenger side was secure, before puling out agaln. | suspect the mimor
wes [nosened when the new windshield was replace, and not secured propedty.

Noedless to say, I'm not happy. |intand to leave the rest of this fips novei for the Judga.

When | came back to CA, outside temp about 110 to 114 degrees, without AC, other $han what wae blowing from
the dash, It mada It a real thill for afl concerned.

I called LaMesa RV, made an appointment, and kept the scheduls. Yyhen [ apoke with two Individuals a Mr. Jail
Schwach and Mr. Jack Fritz Ecth came out to the RV with me, and | went ovar every ltem, Inckuding the
commoda. Went over avery Eem(a) that had been "suppossadiy® takan care of praviowsiy under warranty, and got
eround o the matter of the windshiokls, explaining what transpired in S8alt Laks City. NEITHER, one of them
wrote ane thing down on paperl One of them warnt inside and got another parson to come out and "write up” the
problams. While | was going over the problems when | got o the commode, one ot the men made the statsment
"the missing door was just probley hung in tha opan position, and just needed to be relsased by reaching down In
it". Don't know how | keep a laved head afber that, but didn't want to do emything stupkd. just | reiated | didn't intend
o put my hamd in the commode each time the door, or whatever it was didn't ciose as manufactured to

do. AGAIN, | went aver the vehicla, [iem for lkem with the representative.

| want to clarify now, | think they use these taclics to confuse and imate ta the point that evarything can be blamed
on confusion at a later date.
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| signed the papers pressntad by tha representative, and he told me that someons from Tiffin would be contacted.

| loft the RV, came back home and in the process | had been given the name of the Tifiin represantative, Dan
Blanke. | callad him an the wey hame and we spoke about the RV problems, past and present, and spoks almoat
30 minules going over evarything. | wes contacted by a parson who works under the diraction of Mr, Blanke, and
apoke with Mr. Mike Byrd. Mr.Ede,wmltnLﬂmw.ﬂﬂmlhdmandaﬂmlﬂmﬂmhunthmat
an appointed time the following day. | made the appolntment, end we went aut Into the sarvica section where my
RV had baan moved,

i explained to the Lalesa RV reps and Mr. Blanke, that LaMesa RV had previously charged Tiffin for the
mmmufm-smtbﬂ,hamuudmnwnhlmlmmumﬂhﬁpbmkm.-nduplainndtlntmmt
of the retum trig from MT, the sxisting $eat bak had feiled also. { sxpizined that | hed usad the syatemn | vsed on
the first sntounksr, by unhooking the shoulder strap, and only making a make shift iap strap. I sk the LaMesa
raptnmmmmasmmmﬂanmplrimdnnm,mdndmanﬂmamuldgntittn nsleass 50 1t could
be property used. wﬁplnhn.ilwnmmoad,MTIanﬁdhritmdarmmntmdngnh.murelsno
mfnrauﬁatyfnllure.andhmmmhmahpﬁwurwﬁmmﬂhlnwmﬂm.

'Mmlmatlulr.Epdﬂmtmnmingmmnidamwmﬂ.amdmmﬂntngnmrnr.hlunvdﬂl
him again. | started with the overhead AC, and started the generstor to tum Eon. As soun &5 the genarator
umaon.Iwﬂmdmdirtham.andinmmmncnﬂar,ul:huuum,mdrnmulud."!inthuhnwd'.
Iu;hinadtnlinﬂuthepmﬂmnpmhmmIlhaﬂuﬂ\matatnrwﬁmmﬂnpmbhn.andhauk
me to duplicate whet | had previous. | moved the thermostet control one time and the AC quit. At that point | fold
Iim.1mn1h-mﬂdﬂ',wﬂhmmmmmmwmﬁuwuﬂ. We then procaedad to go
pubside and look at the broksn windshwelds, and while standing thare » La Mesa RV servica representztive came
over to the RV mnd fold Mr. Byrd that he was a imvolved In windshiekd seivice, Mr. Byrd ask him for a tool, which
was. provided, and both pulled the rubber gasket that suTounds the sntira windshisid from the body opening, and
both eteted ihat "these arent even mmotely instelled comect, not ane lota of sealer wes evident, amywhers in
sither windows inatallation. BUT, | aiready knew this from Salt Laks Clty. The La Mesa ropregantaiive futher
mhdmmhﬁnmwappumdmhmdmdmdhmhnmm'.nlmIhadbnnhid.

| want with Mr. Byrd, and we coversd every hem | could recall being wrong, and when we want back ingiie the
H\f.Ialaupnimdnmmhhnﬂﬂﬁufﬂminddammmuutufﬂuﬁam.ﬂdihntl had two of them
repaired In MT, but agaln, they were cut with Jarge openings on them. | &d not drive with these window open, so
no wind dermage can ba blamed.

Istarhdhulaun.uﬂm:ﬁwuimmmmmmuhamdhmmuum whan anathar LaMesa
RV rapresentative, came up and ask if we would go back to the RV. He explained that ha was the one working
on the yohicie. and that hs had “xed" the AC problem. Once wa were in the RV, not talling him, we had ran the
tast previcusly, | ask him to show me thet tha AC problerm had been “fxed” | atarted the generator, and told him
{n tum the AC on, nalurally t wouldn't start, and he attennpted to start It two or thres times, undii | +old hirm | had
anﬂlm,andwﬁhmuﬁruﬂummp.ﬂhmqurt | went outnicks and reset the breaker an
the generator, becesse | knaw it was thrown, and raset it Once | did that, the overhend AC came on, and the

L aMeasa represantative was sefisifed that e was correct in his "fix". | told him i wesn't cormect and he ask mMe o
show him why. With the Tiflin rep etanding thers, again, | walked to the thermosiat, movad it once up and gtarted
back down, whan the AC quit, gonerator st running. | toid the LaMesa Rep thet to make It start again, the
gmatnrwmﬁdhmmumul,nndhlsreplyh'l‘ﬂdult".hwmehImpiudﬂiwehmwm‘tduﬁunadmu
avarytime the tharmestet i reset, you have to pull off the rcad to reset the breakar on the genenstor.

At that polnt, Mr, Byrd ask the La Meaa rep what he found wrong with the windshiekd wipers, and the rep statad, "

that both mater housings wets hanging looss when he opened to work on It°, | pointed cut to both reps, that in

m;rhandlhadamwnfnhamLaMmhndMMdemdchamodTﬂn.mﬂuernw.thdmwhnd

_lm_:Ehuldﬂm ootors, and/for repaired themn, but appearently hed not. Comectly, they weren't fixed or replaced, but
n was charged. :

At that point, Mr. Byrd, assured ne that he persorally would get to the boitom of all the problems, and that the
vehicle would ba mads right, with all comection to my salisfacion, and that the matter of tha windshietds woukl be
addrogsed and comect, to me meaning. replacements, not At iy axpense. { was okl that the cumrent wincshiedds,
the ona in place now, were pald for by Tilfin. This s etupid on Tifine part. LakMesa RV weas the ones who
contracted to have the windshields put In by All Star Giasz, and they were the onea wha did the replacement
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Incomectly, so why shoukf Tifin pay for thelr Inadquate work?

| didn't hear from Mr. Byrd again, and aknost a month want by before | was cantacted by LaMesa RV service
comter. | wes inforrmed that the windshielcs would amive and be Installed by tha 25th of August, and then | was
culled an 1 Saptember 2004, and tokd the vehicla was ready for me to pick up. | mads armangement to go down
on 2 Saeptember 2004, and when | ardved, | spoke with Jerry, in Servica. | ask him If it would be okay if | went on
out and atarted checking the RV, which he said "o ahead™ and he would ba right thara with the paperwork,

| checked the cuiside first, went into the RV, looked inside the bathroom, the commode was comectad, probley
replaced, | don't know, observed tha screen in the bedmom was 2l not comected, went to the front, saw one
screan on the peesenger sida wae ropaired by not installed in ite track, but the opposite side ecreen was sHll opan
and not ususabde as Itended. By this ime Jarry amived with the paperwork, and we went cwiside 1o the front to
started at the windshields, and they weare regiaced, the rubbar was completely glued down at it was supposa to
be, the windshieid wiper wera cantered and eppeared to be comect, but | was told then by Jany, that “a wooden
block had bean uwsed to correct the problem™ maybe not execty to those eact words, bu the wood part was used.
| tokf him thett ssema stranges if it wasn't an ariginal part of the system, and f it wasn't, why the moedification? No
anawer on thet one. Anyway, | checked the refrigator, and It was moldy because it wes parked and not hooked
up to any extemal akaciric | supposa. | told him let me start the generator and we would run the overhead AC,
generator was startad, and nathing happen, on the AC or microwave. Probley going to loose my cool here, but, |
inld Jeury let me check the generator cincult breaker, and when | did, it was "off", go | fipped it on, and slill nothing
happen Insida on the AC or microwave. Jermy 53k me to walt a minute, because "wsually” it mok a minute far the
genetatar to coma on Ene. This is not true, but | waited, and nothing transpired, so | fold Jemry, after cutting off
the generator, | was going home, leaving the RY, and | would contact my attomey.

Once | was oh the road, starting back, | called Mr. Dan Blankes offics, hed to leave a message, but | wes
extremely upsst and let hm know a3 politely as possibla.

Within a few moments, | received & call from Mr. Bryd, who told me he had bean instructed to contact me, and [
want over every items with him an the telophane, told him that Mr. Blanke had aaauwrad me thet if LaMesa

RV couidn't coract the problams with my RV, thet he woukl have it moved to ancthar source far ropeirs. He Ned
to me, and Mr Byrd was more thet apclogetic, but that wasn't gaing to satisify me. Mr. Byrd stated to me, that he
would go to LaMesa RV the following day, 2 September 2004, and his intentions would be stay there all day if
nacessary to sea this matter through. He alaa added that bacause of the Labor Day weekend, mayhe the
"powers to be” at La Masa RV may not be avallable on Friday, but he wawld stay involved throught the conpletion
if | would anly give them another chance.

Well, since 3 September 2004, | have not heard one word from Mr. Blanke nor #r. Byrxt. | received & callon 7
September 2004, from someone whe Identtfled himself as "George”, | think, from La Mesa RV, and we spant over
30 minutews going over the problerns, for the 100th fime, and he tolkd me he couldn't duplicate the AC problem, |
told him how to duplcate it, and once | told him how to duplicate i, it did kK, and he tnkl me that he would
continue checking the RV aut, on Tuasday, and the following day Wedneeday (8 September 2004), and thut he
:nruld hava the RV drove tn my homa on Thursday, for me to check out, and If it was commected they woukl leave

Wed Mr. Tifin, | took off Thuraday, 9 Saptember, just ga | coulkd get this matter resolved. Since | spoke with the
represamative on 7 Saplembearzs, NO ONE hag appearsd, nor has NO ONE callad me.

Thera Is no amount of apologies, nor no amount of monlas that could anties me to continue on with this scem,

| am adviging you &t this ime, | will not make one mora payment, nor will | alow you or anyone from La Masa RV
put that vehicle back In my care and possassion.

You need to contact LaMesa RV, at San Bamdarino, that E-Trada Financlel Consurmar Finance Corporation,
account #9200081402, 1 300 404 2847, neads to be contactad and whatever arangements you can maka ta pay
them the balance of about $8CK, needs to be pald and from thet paint you need to alsa determine Just what you
intend to do with me to resalve this mather.

| would ask you not o contact me directly, dan't want to do nar say anything | would be sony for leter, but should
you desire to cross that Ine, | promize you, 2ilBonaire or not, we'l go to the ends neceasary for resolve, and In my

9/13/2004




Page 6 of 6

favor | might ack.

May God Bless you, and | apologlze that it came to thés point, and 1 essure you | iried to be a gentlemnan from day
ong, and will attempt to continue on the Bﬂm.ﬂpnﬂhh.

" Twentynine Pelms, CA
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OFFICE OF PROGRAMS & NEWS & CONTACT
THE AG SERVICES ALERTS PUBLICATIONS ¢ SEARCH
REGISTERING WITH US  CAREER OPPORTUNITIES  LINKS TO STATE SITES

Motor Yehicle Warranty and Lemon Law

A purchaser of jessea of a moter yehicle has various rights under both state and faderal law If the
vahicle does not perfonm as provided under an express warranty. Wamanty law can be complex,
and ¥ i Impossible to deacribe comprehensively all of the law in 2 brief space. The following
comments briefly explain the Song-Beverty Consumer Warranty Act and what & popularly known
as the "Lemon Law."

This meseage is not a substitute for your contacting your own lawyer who can best acvise you of
your rights under the particular circumstances of your case. The Attomay Seneral's office cannct
advise you of your legal rights and cannot represant you in a warmanty dispute.

1. COVERAGE FOR NEW MOTOR VEHICLES.
A. OVERVEW OF SONG-BEVERLY WARRANTY RIGHTS

The Song-Beverly Consumer Wamanty Act (beginning with Civil Code section 1780)
provides protection for consumens whe leaga or buy new motor vehiclaz. The law redires
that if the manifaciurer or lis reprasentative in this state, such as an autharized dealer, Is
unabke o sarvice or repair a new mator vehicle to meet the terme of an express wiitten
wamanty after a reascnahle number of repair sttempts, the manufachirer B required
pramptly to replace the vehicle ar return the purchase price to the Jessae or buyer. The
purchese price that must be returmed indudes the price paid for manufacturer-installed
iterrma and transportation but does not include the price paid for nonmanutacturer items
inetalled by the denler. The leasee or buyer is complately fres to choose whether to accept
m replacement ar a refund. Whatever the choics, the manufacturer Is also resporsible to
pey for sales or use tax; license, regiatration, and other official fees; and incidestal
damages that the lesses ar buysr may have incurrad such as finance charges, rapalr,
towing, and rental car cosis. .

The letsos or buyer may be charged for the use of the vehicle regardiess of whether the
vehicls is replaced or the purchase price: is refunded. The amount that may be charged for
use iz determined by multiplying the actiai pAce of the new vehicle by a fraction having as -
s denominator 120,000 and =5 its numerator the number of miles traveled by the vehicle
before it was first brought in for corection of the problem. For example, if the car had
fraveled & 900 miles before it was irst brought in far cosrection of the probiam, the tesses or
buyer could be charged 5% (8,000/120.000 = 5%} of the purchase price for usage.

The law applies far the entire period of your warranty. For example, if your vehicle is
covered by a three-year warranty and you discover a defect after two years, the
manufacturer will have ta replace the vehicle or reimburse you ss eutiined above ¥ the
mmanufacturer or its raprasentative is unable to conform the vehicle to the express warranty
after a reasonsble number of attempls to do 50,

Song-Beverly does not apply if the problem was caused by abu=e after the vehicl was
dalivared. Be sure you follow the terms of tha warranty for maintenance and proper usa of
tha vehicle. '

http://caag state.ca.us/consumers/gencralfemon_htm 9/29/2004
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Although them is a four<pear statute of limitatiens to bring a law suit for breach of warmanty
or for violations of Song-Baverly, vou shouid act promplly to try to reeniva the probkam fairly
and quickdy without legal action If possible.

B. THE "LEMON LAW" AND WHAT 16 A REASONABLE NUMBER OF REPAIR
ATTEMPTS

What s considered a reascnable number of repalr attempts will depeid en the
circumstances including the sercusness of the defect. For example, ona or two rapair
gttempts may be conmsiderad regsonable for serious safety defacts such as brake fallure,
deparding on the exact situaticn.

A special provision, often called tha "Lamon Law,” helps determine what is a reasonabie
number of repair attempis for problems that substantialy impair the usa, vake, ar safety of
the vehicle. The "Lamon Law™ applles to thesa problerms if thay arse during tha first 18
montha after the conswmer racelved dallvery of the vahicle or within the fcst 18 M) miles
on the adometar, whichever accurs first. During the firet 18 rmonthe or 48,000 miles, the
“Lomon Law” preasumes that a manufacturer has had a reascnable number of attempts to
repair the vehicle if sither (1} The same problem resulis in 8 condition that is likely to cauas
death or serfous bodlly injury If the vehicie is driven ard the prablem has been subject to
rapair fwa or mara temeas by the manufacturer or its agents, and the buyer or lesaass has at
least once directly notiled the manufacturer of the need for the rapair of the prohlem as
provided in the warranty or owngr's manusl or (2) The same problem has been subject to
repair four of mome times by the manufacturer or s agents and the buyer has at least choce
diractly notlfed fthe manufacturer of the head for the apair of the problem as provided in the
warranty or owner's manual or {3) The vehicle is out of service becayse of the repalr of any
rurnber of problems by the manufacturer or its agents for a cumutative total of more than 30
days since delivery of the vehicle.

The "Lemon Law” presumplon Is a quide, not an absolute rule. A judge or arbitretor can
sssuma that the manufacturer has had a reasonable number of chances to repair the
vahicle if all of the condiions are met. The manufacturar, hawever, has the right to try fo
prove that it should have the chance to attempt addifonal repalrs, and the consumer has
the right to show that fewer repair attemnpts are reasonable under the circumstances.

Be sura to chack your wamanty and owner's manual for instructions. You may be raguired
to drectly notify the manufaciurer of the problem[s}. it i a good kdea ta sand your writtan
notice to the manufacturer at the address shown in the warranty or cwner's manual by
carified mall. return recelpt raguastad so that you havae proof thet your letter wae recsived.
Keep a copy of all corespondence.

If the manufacturer maintzins 2 state-cerdified arbitration program, the consumer muat
aubmit the warranty dispute to the arbitration program before the consumer can take
advantage of the presumption in court. Arbitration is an afematve to court proceedings.
Tha corsumer may assert the prasumption dusing arbitration. informatien about any
ambitratior should be described in the warranty or ewner's manuat,

Not avery manufaciurer maintaing a state ¢ertiflad program. You should check with the
Departmeant of Conaumer Affeirs’ Arbitration Certification Program at (300) 952-5210 or on
the Intemet at www.dca.ca goviacn You can aisc ask for the depastment's free pamphiat
that exptains more about arbitration, "Lesnon Alg for Consumers *

C.WHOC i5 COVERED

The law appdes o & naw motor vehicte thet is bought or used primarily for personal, family
ar household purposes. The law also applies to a new motor vehicle with a grosa vehicle
weight under 10,000 pounds that i bought or ugad primarily for businass purposes by a
person, Including a parthership, Emited liabifty company, corporatlon, asscciation, or any

http://caag state.ca.us/consumers/general/lemon htm
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othar legs! entity, to which not more than fve mater vehlcles are regpstered in thia state.
D. WHAT IS A NEW MOTOR VEHICLE

The law discussed above applies to "new moipr vehicias.” (Cartaln imdted proteciion may
apply to used vehicles as describad in Saction 2.) The term "niew motor vehicle” Includes
not only new motor vehicles but also demonstrators; the chassis, chasala cab, and
propulsion gystem of a new motar honme; amd any other motor vihicie soid with a
manufactures’s naw car wamanty. For example, 4 two-year okl used car sokd with the
yemaining ona year portion of & manufacturers thres-year new car waranty would ba
treated =5 4 hew motor vahicie. The tarm "new motor vehicie,” however, does netinclude
motorcycles or exclusivaly off-road vehicles.

2. Coverage Far Vehicles That Are Not "New"

Although tha speciel provisions discussed above apply to now mater vehicles, Song-Beverly has
many general rules that apply to any consemes product sold with an express writtan wamanty, As
a result, there is important ceverage for motorcycles, th IMng Guarters of a mobila home, used
vehicles sokd with a dealers express written wamanty, lemon” vehicles repurchased by ihe
manufacturer and aoid to conaumers with an express written warranty covering the defoct, and
vahicles sold with a service contradct,

A full description of warranty rights is beyond tha scope of this message, buk you should be aware
that coverage is not iklentical to the coverape for new mator vehickes. For example, a wairankor
who Iz unable to conform a consumer product ta Its express warranty within a reasonable number
aof attempls is reqeinad ta replace the goode o refund the purchase price less an amaunt
gtivibutable 1o the cansumer's usa. Unlike the special rulee on new motor vehlcles, however, there
i3 no sat formula for 2etarmiining the charge for the consumer’s use befors the diacovery of the
dofect, and the Lemen Law presumption does not apply.

For complete advice concarning your legal rights, you should consult your cwn attomey.

COFFICE OF THE A | PROGRAMS & SERVICES | NEWS & ALERTS | PLBLICATIONS | CONTACT Ué | SEARCH
RECISTERING WITH LIS | CAREER OFPORTUNITIES | LINKS TG STATE SITES
Frivacy Policy | Tonns & Conditiona | € 2001 DO
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RE: Your Allegro Motorhome

Diear

The writer is the Third Party Administrator of Claims for Tiffin Motorhomes, Inc. and 2
copy of your cotrespondence directed to JimKimbrell and Tiffin Motorhomes dated
September 21, 2004, has been provided to the writer.

The writer has reviewed your correspondence and understand that your 2002 Allegro has
been left ar La Mesa RV's. You indicated that you feel La Mesa and/or Tiffin is now
responsible for the balance of vour loan with E-Trade Finaneial. I must advige that you
remain obiligated for the balance of the loan with E-Trade and this obligation i=
mdependent of any ¢laim you may have agamst Tiffin and/or La Mesa RV’s.

We noted in reviewing your correspondence that you bave experienced some difficulty
with Progressive Insurance Company. We would suggest that you review your policy and
determine who with Progressive needs to be contacted about any problem with your
insurance policy.

Smcerely
P e d
Kenneth Neal
Third Party Administrator of Claims for
Tiffin Metothomes, [nc,

“.«5‘{:5! ask someone who owns one”’
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From: N _ . \D

To: <info@tifinmaterhomes.coms= \\\
Sent: Monday, October 11, 2004 3:57 PM : ¢
Subjact:  Ongeing problem with RW A%

101 1/04

Dear Mr. TIM.

Hava sant you two E-Mails cancarning the Allegro RV, purchased from LaMesa RV, San Berndanine, CA, Sept
2002,

Previcualy | outlined the problems and the recourse that Laeaa RY, claims they took to eliminate thern. Without
4 shadow of doubl, they {7), falsified to you and me, whan they made ciaims that the Warrant repairs were taken
cara of. This lalse infermation, caused me to take the RY out on a road tp, that proved beyond a shadow of a
doubt that they lied, anc put my family in jepordary of badily harm, on two iterma, the windshield wipars and drivers
seat belt.

| came directly to you, becauss | was assured that, Mr. Titfin. is the ene person who stands banind his products
and will not be satisified untl you are”. well | didnt raceive any response from the Aret iwe E-Maik. and | aleo sent
you a letter, again, na regpense.

Contacted the CEC of LaMesa RY, and also found that fell on deat ears.

Was called to come te the Senvice Center at San Berndaring, wag assigned a time of 9AM 10/11/04. VWhen |
ardved on Hime. was tokd to wait, when the person who callad ma, got out of a meeting at about 9:25AM, he
informed that he had writtan my appeintment down for tomorrew.  His mistaka, begause | had & make
arrangement to have someone go with me to drive my vehlcls homa. and my calendar ls marked.

Regargless. when thay finally got around to sesing ma. the Lablesa RV represantatve walked gut to the RY, and
we atarted at the front. He open the grill covering and toid me to look inside and up, thet | would ses a new piece
of wood that had been inatslled to accomidate the rapair of the windshigk wipers. | looked and than my quagtion
to him waa. “fthay (LaMesa RV) had stated previousiy. and charged Tiffin for the repair. why now was it
necasaary to add, or medify, the system with this installation of weod, to make it supposedly work now™ The
LaMesa rep didn™t have an answer, and [t would be foalish of me to expect one, ottter than it wasn't repaired
tefora.

| was assured previousy when the repair was neceasary. that it hed been accomplished, and took the vehicle out
on the road. faund out that it hadn't been repaired as claimed. and it aimost caused me to wreck in Montana when
the wiper were needead.

it was akso at that point that tha drivers seat balt was inoperative. and that also was a safiy concam. since,
LaMeaa RY. had zkso ciaimed that the seat belt was replaced. under warranty. and that turned out io ba a falza
staterment.

i was called ou 7 September, spoke with “George”, wha told me that ha was attampting to take care of the
overhead AC problem. and would get back to me by the oth. and that turned out not to be true. Didnt hear from
hirn for a week, and then. the Tiffin Rep was on vacation. 50 this thing has ngered on uriil today. Part of the last
swo weeks problem, was me. with a haalth problem, and coulda't go down ta San Bemndarine at tha drop of tha
hat.

| was assured by *Gacrge” he coukin't duplicate the gverhead AC prablem of it making the generator Kick off
when changing the temperature control. When i inguired this moming "If* they found anything, that would hava
caussd me the prablems of the AC kicking the genarator off line. "Georga” stated that there was a 3 AMP fuse
:nside the AC Itsalf that had been replaced. and now it wae working perfactly.

10/11:2004
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By this paint in ima. your representative. Mike, and another LaMesa Sarvice parson, “Jerry” came aut io tha RY,
when we want inside, and now [ quote "George”. he atated "that he had manuvally moved the controi temperaiur:
gauge. up and down at least 100 imae, without causing the generator to leave the line and the AC shut down™.
He startad the gensrator and the overhead AC came on, blowing cool air. | went over the same confrals that
"George” claimed he had manually "run up and down 100 times” , and | reset it once and the AC stopped
immediataly. All three of the representgtives were present ard observad what happen.

t agk thern each palitely, that | would leave, return te home, without the RV, Don't want to do something that
would cause me to go to [gil. especially over this and my age.

| asked your repreasntative to contact you. since you failed to acknowladge any of my previcus attempts, to
request that you, or LaMesa RV, now take fuil charge of this RV, | don't require a refund, in cash, but | require a
credit voucher toward the purchase of another RV, from your company, and that | would come to Red Bay and
pick it up mysslf.

This vehicle wil| nevar ba driven by me agaln.

When | left, was about 45 miles toward home, | had 2 call that "George” had called my home and wanted to hava
me come back to LaMasa RV, because he "had found that to change the temparature control you had to wait two
minutes for the "something” to reset”. | had ancther appeintment here in Twentynine Palnrs, and caulkdn™t, or |
shouid say, wouldn't, go back. | have, as previously expiained, travelad that 180 miles round trip from home to
LamMesza RV, just 1o find the frip was wasted, four or five tims now, on this veniura, and have pald two peopie to
accompany e so | could pick tha vehicle up, and they could dive my car back home, Not going to do that
anymara,

Mow, my eyesight leaves some to be desired, but my hearing is prefly gocd, and when someons telis me
something. | den't nasd a "spin doctor” to make it sound batter or worse that what it sctually . "George® atatsd in
front of your reprasentative. that he had manually tled 109 times ta trip the AC into shut down and It hadn't
happen. Me whare did he assess that the “two minuta rule * had to to be observed. | beiieva | was mislead, and
the "spin” congeming the operation of the AC was false. not khowing exactly what ha dld, the 100 manual
attempis actual. was it one or none. lat's just "spin” it,

{ have stated to you prior. that when | was called by “Jerry” to come and pick the RV up on 10 Septernber, that
neither him nar me could make the overnead AC come on, regardiess of what was tried. 't waen't fixed than,
wasn't fixed on 5 August, and it wasn' fixed the Arst ime it was turned in to LaMesa RY, .

If the windshield wipars ware promised to be repaired previously, and appearently they waren't, row "Geomga”’
tells me that the "wood” was [nstalled to comect the prablem, and that they would "spray” it with samething ta
keap it from roiting, then | know this is B85, and again, | am being put to the "spin” just to get me to take the RV,

Mr. Tiffin, | don't know you, but | am a business man, who has worked hard afl my bfe to e able to retire and do
the few things we have forsakan to maka our sacurity safe and available at our retirement ags. | didn't buy this
RV on a *lark”, | attempted to make a God's honest purchase that would aliow Us to relax and travel in comfart. |
didn't buy this RV, just 50 [ could drive from A to B. ard having to insura thet B has 5 8V Service Centerso | can:
spend every other day in a lcunge while these probiems can be resolved. My time and pleasure means mare
than that.

The gutside tampurature en my last trip get ta 114 degrees. and when the AC didn't work, it was beyvord
miserabie. and | abaolutely will not be made to chance that again. Ag s man. | doubt you woukd never commit
your farnily to that, and if | am wrong, | fael somy for them. This AC haa never worked cormactly.

Cnfy now. and repeatedly, to #rid out that the qualfy of service, didnt correct the previous problems, and now
again, and again. they kesp cropping up. This is & border Ine casa of CA Lamon Law. and very possible winable,
but why go to that aggrevation, when | have already had my fll.

Again, 1 am expecting a cail from: your rep here in CA. tomorrow, becauss he tald me that you ware ciosed and off
today, but that he would speak to you, over mry past problerrs and concams, and that hg woulld reguest that

107112004
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something be made to happen, that would resoclva this vehicla.

Just takes tha vahicie, regals it. bum it up. | don't cara at this point, | just want it to be history in my Tife, and allow
me ta pat myseif another RV, your product, or If you want me o go another route and purchase something else,
so that | became history to your organization, regardiess, make this nightmare go away,

G lnsx .4 -

Twentynife Palms, CA

LOf1 172004
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F£*TRADE Consumer Finance Corporation

May 16, 2004
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Re: Account # 2200064402

E*TRADE Consumer Finance Corporation is delighted 10 serve your financing needs, We are
committed to providing you with the highest leve! of professionai loan servicing in the industzy.

You have chosen automate deduction as your method of payment. Your first loan payment
will be deducted on 0B/06/2004 and then monthly thereafter from your designated scoount In
the amount of $665.23.

You may call our Automated inguiry Systern 24 hours a day, 7 days 3 week or reach &
Custome: Sarvice Rapeeseniative Manday through Friday 8:00 AM to 5:00 PM Paciflc
Standard Time at 1-200-404-2647.

Please review the Privacy MNotica that is on the reverse side, which contains important
tnformation about yeur privacy rights.

It is our pisasure to serve you. We look forward 1o assisting you throughout the life of your
loan ang in the future.

ML Ery

Singzrely,
E*TRADE Consumer Flnance Carporation

D, Fran Smythe
£ ustomer Sarvica Department
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CALIFORNIA
INSURANCE IDENTIFICATION CARD

COMPANY WAL |HSLRANCE
COMPANY ISSUING  WATIGNAL GEMERM, INSURANCE CO

MUMDER CARD PO, BOY 58031

21728 IT LOUIS, MISSOURY GR1GE-5937
POLICY MARMBER EFFECTIVE DATE EXPIRATION DATE
201505200 | 471342004 10419720045

YEAR MAXE MODEL VEHICLE IDENTIFICATION NUMBER
2002 WAT0  ALLEGRO SALPS TAZ233

INSURED

THENTYHINE PALME CA

THES CARD MUST BE CARRIED IN THE YEH{CLE AT ALL TIMES.
THIS POLICY WEETI THE REQUIREMENTS OQF SECTION 1E05E DF THE
CALIFORMIA FINAMC |AL RESPOMS | HILITY LAWY,

CUSTOWER SERVICE: 1-B20-375-1190
SEE IMPORTANT NOTICE OM HEVERSE SIDE GY

CALIFDHNAA
INSURANCE IDENTWFICATION CARD

r * COMPANY GHAT [MSURANGE
COMPANY

IBELANG  NATIOMAL GEMERAL INSLRWANEE CO
MNLUMBER CARD P.0. BOX GE9AT
7are ST LOUAIS, WISSOURI B2166-603)
FOLICY NUMBER EFFECTIVE DATE EXPIRATION DATE
20150524011 04£159/2004 107 15/2004
YEAR MAKE MODEL VEHICLE IDENTWICATION NUMBER
2002 MOTo ALLEGR) SE4LPSTG2233
INSUTED

THENTYHIME PALME CA

THIS CARD] MUST BE CARRIED IM THE VEHICLE AT ALL TIMES.
THIZ POLICY MEETS THE REOQUIREMEMTSE OF SECTIOW 16056 OF THE
CALIFORMIA FINAMCIAL RESPONSIEILITY LAT.

CUSTOMER SERWICE: 1-800-325-1190
SEE IMPOATANT NOTICE ON REVERSE SIOE GT




14 October 2004
Dear Mr. Tiffin.

[ am writing this letter today, in hope I will be able to meet and speak with
you tomorrow at the Pomona RV Show here in CA.

[ have spoke with Mr. Neal, your third party person in Alabama, on three
separate occasions, and found him to at least fry to help me resoive the area
of concerns [ have currently, and in the past, with an Allegro motor home [
purchased from La Mesa RV, San Bernardino, CA in September 2002,

There are a multitude of things I want to cover, and if time should prevent it,
then [ will try to cover whatever [ can, and use this letter to hclp cover the
others.

1. Overhead AC - Enclosed are every unit of paperwork [ was given at the
time of sale. and any other paperwork [ have generated during the time [
have own it. I do not find anythmg written to explain the operation and
malfunctions I have experienced since day one of ownership.

[ have explained repeatedly, to everyone involved, that the overhead AC,
has not worked from the date of purchase, until what appears to have been
some kind of fix within the last week. 1 have explained that the fuse’s are
blown, repeatedly, that the unit had been placed into operation, at several
occasions, without anyone touching anything, the unit would just go off line,
on more than one occasion, it caused the generator to shut down, or just go
off and the generator would continue to run, for no reason, because it was in
operation strictly for the AC.

This AC unit evidently never worked from day one. My inexperience,
and the time of the vear that [ purchase, time of the year [ first used it, the
non-use during the first trip, (my wife and myself only}. the circumstance.
that happen during that trip. and the mental state [ was under due to my
mothers death on that trip. I rake the blarne. But. I don’t take the blame for




an inoperative unit, and the calls back to LaMesa RV for information and
guidance, wasn't corrective as they instructed and assured me.

To skip over the time and unconvinced caused by the inoperative unit
wasn't helped by the service that was contducted on the “dash AC™ versus
the actual problem being told to them to correct the overhead AC. 1 never
claimed nor complained that the “dash AC™ was a problem. but after
researching the paperwork of past maintenance, it was found that an error
was made, not caught by me nor them.

Your representative, and the LaMesa RV representatives, about 6 personmnei
in total, all, were incorrect in their decisions concerning the inoperative AC,
and they are emploved to know and recognize the these items, so reaily how
can [ even come into the equation of selving it?

When [ complained that I felt. someone, other than me was not taking care
of business and making the problems go away, I did say that I would get nd
of the RV and get another. rather than put up with the current and past
problems. At that, one of the LaMesa RV employees stated “ne one wouid
buy this RV, they just don’t sell™. [f the statement was made to put me on
the defensive, they succeeded.

As outlined and explained in my letfers and E-Mails to vou, [ have covered
every thing as close as [ could with out laving blame on anyone, other than
the blame on La Mesa RV Service Center who previously “SUPPOSEDLY™
worked on the areas mentioned, and reocccurred on the next trip out. Ask
them to spell INTEGRITY to me, and tell me what it means.

[ was told by Mr. Neal, that [ should pick the RV up, from LaMesa RV and
take it home, Then vesterday he called me and stated “ that he would be able
to help resolve this matter if a trade-in was what [ wanted to do.” AND,
“that whoever he made arcangements with to come pick it up, would have a
cashiers check to give me™. [ never ask for a check. I left the office and
went to another office for a meeting, and Mr. Neal called me within aboat 20
minutes of the first call and stated “that there wouldn’t be a cashiers check,
but there would be a credit against whatever [ purchased to teplace this RY",
and that makes sense to me. because, this is all [ ever ask for from the start.

When [ purchased this RV, [ also purchased several items for coverage of
tires. paint, étc, and above that [ purchased a policy for road side
maintanance. attempting to make my life as comfortable as possible when [




started to travel. This 1 take a loss on, because, there is no recourse for
recovery, '

[ do feel, I paid, $70726.00 for the RV, with $2612.00 Service Agreement,
that turns out can’t be used, and hasn’t been used, and it includes the
$512.00 paid for Tire Guard Road Hazard.

I paid down toward the purchase $6700.00.

[ paid in 2002 (October-thru-Decembery $1650.00 payments, and of that
$1112.82 in Interest, so only $537.18 went toward the RV reduction.

[ paid in 2003 (January- thru- December) $6600.00 payments, and of that
$4451.28 in Interest, so only $2148.72 went toward the RV reduction.

I paid in 2004 {January-thru-October) $5960.00 payments, and of that
$3782.06 in Interest, so only $2177.94 went toward the RV reduction.

There is a balance of $58530.89 due to E-Trades for the RV financing. and
based of what [ feel I have paid from my pocket, the total amount is
$20910.00, and deducting the Interest, [ have $i1563.84 in this RV, at a
minimum. :

I feel that this whole affair is beyond repair in my mind. [ wanted this RV,
my first, to be a pleasure, but found it to be everything but a pleasure.

2. Windshield wipers, that have to be modified by Service Center, just
doesn’t make sense. Modification coming after the Service Center
previously claimed repairs were completed under Warranty. If they were so
poorly constructed in the first place, and this is absolutely a safety feature,
why weren’t they discovered prior to being soid to the public?

3. Seat Belt, replaced/repaired under Warranty failed during an emergency
situation, and now found that it also was not replaced/repaired as stated by
Service Center. Again, this is a law required safety feature, that failed twice,
just as the windshield wiper failed in use,

4. Commade having to be replaced because of faulty construction,




3. Windshields not replaced correctly, but providing me assurance from the
Service Center that evervthing was cormrect, and me paying them $802.00, to
do substandard work.

6. Window screens so poorly constructed that they were not able to be used
for what they were intended to for.

7. Exhaust tail pipe not even attached to frame, and vibration only adding
more problems if allowed 10 continue. [ don’t fesl that the customer should
have to act as Qualitv Control for this or any product such as this.

Mr. Tiffin, I am asking you as a businessman, take this RV back, credit me
with myv investment, not the interest paid, just my $11563.84, and I will
come to Alabama as early as I can next year, and purchase another RV and
have the credit applied to the new endeavor,

I don’t see any need for me to pick up the RV, move it from La Mesa RV in
San Bemarding, and take it to some other storage vard until this is resolved.
[ wounid appreciate this matter coming to a close and since the RV is already
m possession and security at San Bemardine RV lot, then it cuuld be
reprocessed back into their inventory immedately.

[ don’t feel vou should take a loss, but I paid my part in honesty, and [ am
sure that La Mesa RV made money in the transaction. So, since they were
the cause of all of the problems, what may appear te be minor {0 some,
certainly isn’t to others, then that is something that has to be covered
between vour organizations.

I told Mr. Neal, [ don’t feel that vou would have yvour family ride in a new
RV that provides no AC, in 100+ degree weather. An that is exactly what
happen on the trip my family tock i July 2004,

[ just can’t continue to kick this problem anymere,

@Bless, o~ e

Twentvnine Palms, CA
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T}wmtynine Palms CA

Mr. Kenneth Neal

C/Q Tiffin Motorhomes [ne.
PO Box39%

502 4" Street, N.W.

Red Bay, Alabama 35582
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26 October 2004

Mr. Kenneth Neat

Tiffin Motorhomes, [ne.
FAX 256 760 83302

Dear Mr. Neal,

I apologize for not keeping my word and getting this infonmation to you
within the hour promised. Anvway will send this, and vou will act on it
when you get back from your tnip.

[nformation on this RY here in Califorma:

2002 Allegro  Stock No. SNAST283 VINIB4LPS7TG22
Mileage: 132350 '
Crwrer:

Twentvnine Palms, CA

Yehicle is located at the address above, and it is exactly the same condition
it was delivered to me by LaMesa RV Service Center on 21 October 2004.

Understand that vou will have LaMesa RV pick the RV up, have a check for
me to sign, and they will send it to Tiffin, your office, or as directed.

Understand that vour office will contact E-Trade, Loan mwmnber:
Accoumt;
Website: www etrade.com 877 807 4792 or 800 404 2647
E*Trade Consumer Finance Corporation
ATTN:Compliance Department
3353 Micheison Drive, 2™ Floor
{rvine, CA 92612




Understand that the paper [ faxed you concerning the RV I seen at the
Pomona Show last week, (37° Allegro Bay as described and equipped on the
vehicle that was ID*ed and copy of the sheet that was faxed to you, showing
suggested retail price $141,288.00 ) is what I can expect to purchase, when
all is said and done, for approximately 3$68.500.00.

Understand I will come to AL and pick it up, and that it will be sometime
next Spring, probley in April 2005, We will work out the details, and I
foresee no problems, as long as [ don't have to do anything more with
{.aMesa RV, other than turn this unit I now own over to them.

Since you will be gone for a week, I will mail this to you, also faxed, and
you do what is necessary to put this to end.

-




27 October 2004

Mr. Kenneth Neal

C/O Tiffin Motorhomes inc.
P. O. Box 596

502 4“ Street, N. W.

Red Bay, Alabama 35582

Dear Mr. Neal,

Attempted to get everything out to you yesterday but was involved in my
own business to the point it restricted my time.

Sent a FAX message, but [ feel it probiey arrived after you left on vacation.

Now, after having time to digest our short conversation [ will follow up with -
this.

First, [ want to thank Mr. Tiffin for taking time to meet and hear me out at
the RV Show recently held at Pomona, CA. When [ explained my problems
and the additional probiems I have encountered from the RV and the
extremely poor results from La Mesa RV Service Center, 1 didn’t drag every
item out again, because [ have fought this for the last 18 months,

No one, and I mean no one, should be confronted with the problems that
existed and were compounded by the poor workmanship, either by
manufacture or manufacture service representatives, and in this case, La
Mesa RV.

Now, Mr, Neal, you are acting as a “Third Party”, per your business card
and confirmed by Mr. Tiffin, during our brief meeting.

Yesterday, you brought in two more individuals and that [ suppose means
~“Fourth and Fifth Parties™, one being a “salesman” who would contact me



and put a “package”™ together on 2 new RV, and a “Attorney™ who would put
something together so the current RV owned by me could be returned to
LaMesa RV, and E-Trades could be paid to end my ciurrent contract with
them,

You ask me to submit to you a copy of the information from the RY that was
displayed at the Pomona RV Show and you would work from that. [ sent the
information you requested, along with a cover page, handwritten, that ask if
it was true that the 2002 Allegro RV I have actually depreciated in excess of
$40,000.00 in 24 months from date of purchase.

I suspect you confirmed that questions answer when you stated on the
telephone yesterday that vou were or/had, worked a deal with La Mesa RV
to pick up my RV and have in hand a check for $33,000.00, made out to
both Mr. Tiffin and myself.

You then explained that vou would have me stpm the check and forward it to -
vou or Mr. Tiffin, and that when [ came to the manufacturing plant in
Alabama in the Spring of 2003, [ could expect to pay $68,500.00 and drive
away in a 2005 Allegro Bay. To soive the matter with the check of
£33,000.00, I will sign it immediately, and whoever has it, [ suspect La

Mesa RV, can be instructed to deliver it to you, there would be no necessity
for me to be involved, other than signing it.

'm open to work with this, up to this point. The MRSP on the paper [ sent
you, showed a basic retail price of $128K, with upprades to $3141K. I have
no probiem with coming to Alabama to pick the new RV up, but to purchase
the RV and bring it back to CA o register, [ have to have a check in hand
equal to 7,75% of the cost of the vehicle. In this case I must pay about
$9900.00 on 5123K. ['ve already paid on the RV [ didn’t have any luck
with, and [ need to know where we have the rcom to work around, [ suspect
if the amount I pay at pick up is $70K, then I will want to present that for the
resale tax here in CA.

You stated Mr, Tiffin was going to take care of the windshield problem on
the current RV, here again, ¢vervone, you, Mr. Tiffin and especially La
Mesa RV Cenfer are not talking to each other. The windshield breakage is
serictly between All Star Glass and La Mesa RV Center. If Mr. Tiffin wants
to pay for those two culpnts mistakes then that is his choice, and it certainly
can’t be termed “a favor {0 me”, nor should the cost or value of that ever




come into play when determining what monetary values are due to close this
problem.

If you feel it is necessary for me to communicate with the Fourth and Fifth
parties, [ would hope not, but if required, then it means I must have my
lawyer look everything over that’s presented, and that takes time. A month,
two meanths, who knows. Mean time [ am meking payments to E-Trades,
and I will want credit for those funds. This can be resolved so easily,

just have La Mesa RV pick this unit up, I’ll sign the check, have E-Trades
paid, and I will purchase a new unit directly from your plant, with a credit
toward my purchase.

You used some old saying vesterday and it slips my mind at present, but
along the same line, we have one in West Virginia that goes something like
this, “don’t send good money after bad, and don’t spend a dollar to save a
dime™. Makes my sttucture in business understandable.

Looking forward to hearing from you on your return from vacatton.

God Bless and thanks,
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9 November 2004

Mr. Bob Tiffin

Tiffin Motorhomes Inc.
P. O. Box 596

502 4™ Street, N, W.

Red Bay, Alabama 35582

Dear Mr. Tiffin,

Late on this, but I want to take the time to say “Thanks” for taking time to
meet with me at the Pomona RV Show here in California during October
2004..

Apparently the meeting meant less to you than to.me, and that is the grounds
for this letter. When I spoke with, or possibly to you, you 2ppeared not to be
to awfully interested in the problems and avenues [ had attempted 1o take
and resolve the issues, especially the safety issues I had encountered in the
ownership and operation of my 2002 Allegro RY.

I was advised by Mr, Neal, your representative, to pick my RV up from La
Mesa RV in San Bemardino, CA, and take it home until he {(Mr, Neal) could
work out something that would be acceptable to me. Mr. Neal requested I
send him the MRSP sticker off the Allegro Bay [ looked at, (Pomona RV
Show), and I did that on 10/15/04, $120750.00 and with upgrades
$141288.00.

Mr. Neal contacted me by telephone and told me that he had “worked a
deal” where the RV I have would be picked up from my home by La Mesa
RV, and that they would have a check in hand for $33000.00 made out co-
jointly requiring both Tiffin Motors and me to sign. I was to sign the check,
have it returned to you, and [ would be able to come to your plant m April
2005, receive a credit for the $33000.00 pay the difference of $68500.00 and
pick up a 2005 Allegro Bay. The matter of the payments and balance owed




unthisRVinmypcssessiunhasbeendiscussedindemﬂrcpcatedly,by
letter and telephone, and there appeared to be no misunderstanding on that
detail. IhadinquﬁmdnnlﬂflﬁfMtnMr.N&aLifinfactthcproduct
pumhasedbyme,thezmzﬁﬂegmRV,hadinfactdevalumedatthemteof
nearly $20000.00 per year for the last two years. [ received no
aclmnwledgmentﬁ-umththucsﬁon,butwasasmredb}rasales
representative at La Mesa RV, your product was in fact a great money loss
when attempting to sell or trade in. La MesaRV isn’t your friend.

I had no reason to really care as to the extreme devaluation of this RV, since
Iﬁguredbycumjngtnyomplauttupickandpmchascanewvehicleit
would work out for me. I was assured by Mr. Dan Blanke in the first week
of August 2004, your representative here in CA, that a RV conld be made
available directly to me, saving the mark up of the dealer. That same
assurance was made by Mr. Neal. That would compensate any loss I would
have been involved in, and I was acceptable to that. At age 63, and retiring,
the new RV would more than likely outlast me in life, and as long as my
wife and myself were happy, then so be it

1 agreed verbally, to the $33000.00 credit and the $68500.00 balance that
would be due when I arrived to pick up the 2005 Allegro Bay that I would
get, and that RV price would be without any upgrades. The MSRP on the
copy I sent to Mr. Neal was for $120750.00 and the one I just seen at Las
Vegas was for the same price, but the one I received from Mr. Neal was for
$126630.00, almost $6000.00 difference. Looks like a game, with me the
antomatic loser. .

Mr. Neal contacted me on 26 October 2004, and told me that he would be
having two other individuals contact me and resolve the items necessary
before the current RV could be picked up, and a final price be declared and
accepted, regarding upgrades, if I wanted them. [ wrote him a letter on 27
October 2004, and it should be there in his file.

I sent him a signed Sales Agreement, with the mileage, and required
paperwork to insure that the 2002 Allegro RV could be picked up and driven
to where ever it would go. I aiso, provided him with the information
concerning E-Trades, and the outstanding balance of $58000.00 + balance

. me.




On 1 November 2004, I called your office and spoke with a sales
representative to see if there. were any other local outlets here in southern
CA that would have your RV’s on display, and was toid that nothing other
than La Mesa RV. I explained that I would be in the San Bernardine area on
business and wanted to know if I could identify where an Allegro Bay could
be viewed, and was told to contact Mr. Blanke who would be able to help
me, so I called and had to leave a message, and requested he cail me back if
possible, which never happen. Within the hour, I got a call from Mr. Neal,
who advised me NOT 1o go to La Mesa RV, and that he would have a full
brochure shipped to me that day, for me to look at, and pick out the colors
and materials I wanted to have. At this point [ understood, upgrade would
be my responsibility to pay, over and above the $68500.00 due at the time I
came to pick the 2005 Allegro Bay unit up.

 cailed for Mr. Neal on 4 November when nothing arrived, was told he was
on the telephone but would call me back. Apparently the promised package -
hadn’t been sent because he never returned my call and the promised

package with pictures and upgrade prices amived, 5 November 2004, by
overmight express.

1 was scheduled to be in Las Vegas at the United Siates Marine Corps
Birthday Ball on 7 November 2004, so I took the package with me so I could
take my wife and show her what the Allegro Bay really looked like. 1
located one Allegro Bay and went on 8 November 2004, and overall the
vehicle was very nice, but as we were looking there were 3 items that stood
out showing less than average workmanship, the veneer simulated wood
paneling was separating on the slide out door, the shower door was not
installed straight and the flip up counter top at the end of the sink was
slanted with about ¥ inch drop or one end.

I made a comment to the sales representative that “quality control” didn’t
appear to be a big factor in the production of RV’s. His statement was “we
provide you with a place to park for several days and we repair of replace
anything your find wrong before you leave here, and that is for all vehicles
we sell”. Understand that you provide the same opportunity there in
Alabama also. I guess my problem with that is “why does the consumer
have to be your or anyone else’s quality control” when they could police
their own products to eliminate this task and problems for the buyers?




papers concerning the entire situation. I am coming back to your desk
directly for resolve. You throw this in the trash car, twrm it off as you did
when we met, make your own decision, 1 will not write again, not to Tiffin
Motorhomes, Inc. If I can’t resolve this matter to my satisfaction, and if
your product is so over or mispriced for the consumer, and without full
disclosure that the products devaluate at such an accelerated pace, then I will
contact the CA Consumers Division and local Los Angeles Consumer Fraud
Investigation that the focal TV stations expound and expose repeatedly, and
request an in-depth investigation, and I am sure I am not the only person
confronted with this probiem. I will spell out why I am so upset with this
great difference between the original cost, current blue book value, CA
DMV assessment and the proposed less difference of the $25000.00 that
becomes into play per Mr. Neal. On top of the money I have already paid, it
will make for a good story.

Mr. Tiffin, I have all my telephone records, my letters and a parcel full of
|
|

I go to this extent, because apparently you don’t care. I aitempted to resolve
this matter and stay as a customer with Tiffin, not going outside to another
soutce, but maybe you feel it to be in your best interest not to retain my
business. When I read what is printed in your Roughing it Smoothly
Magazine, it appears o be a different story, so I don’t know which to try and
follow. ¥

[ made arrangements about 10 days ago to purchase property in Eureka, MT,
and opened Escrow on a vacant property that I can place a septic, electric
and water well to take the RV I was told I would get, and live 4 to 6 months
each year. 1proceeded with my life’s plans based on the conversations

and communication I had with your representative Mr. Neal. Yesterday, 8
November 2004, I got a telephone call from Mr. Neal, and now he relates

that E-Trades and him can’t come to a closure on the $58000.00 that is owed
on the 2002 Allegro. M. Neal feit I will be made to pay the differsnce of
$25000.00 to E-Trade just so this unit ¢can be picked up and resold with the
burden being placed on me.

As [ was driving, and talking on the Cell Phone, Mr. Neal attempted to
explain he told someone at E-Trade that the amount of monies, $25000.00,
difference between current note and the $33000.00 Mr. Neal stated the check
would be for from La Mesa RV, would be added to the amount I would
finance when I picked up the 2005 Allegro Bay. At no time did I ever relay
to Mr. Neal that 1 would finance the new purchase, nor did I relate how I




would pay for it, only that I would pay in full the amount of $6850:0.00. I
can write a check, today, for the full amount of purchase, and you can
confirm that by looking at my attached bank statement. Look i a mirror
and if you see a fool, it won't be me. Ipay an Accountant to advise me, not
Mr. Neal.

Now by my calculations, the basic 2005 Allegro Bay goes for a high sticker
price of approximately $126000.00, per the information Mr. Neal had sent to
me, and if I subtract $58000.00 I immed:iately get into the area of $68000.00
difference. That was what was offered until Mr. Neal tried to recalculate on
me yesterday.

Today, I checked and found that the State of CA DMV has the current resale
value assessment of this 2002 Allegro RV at the $58000.00 range, and on
the internet the range value of the same RV is also $58000.0{ book value.
What Mr. Neal and anyone else involved is attempting to pull off, will not
work.

This is what I will do, and nothing more at this point. When this leaves my
hands today, I’'m finished dealing. Iwant this resolved before the next
payment is due, (December 2004) or each payment will only cause more foel
on this fire. I agree to the following:

1. 2002 Allegro RY in my possession can be picked up and driven to where
ever it needs to go, effective 27 October 2004.
2. E-Trades will be paid by whoever takes the 2002 Allegro RV that I have
already provided a Bill of Sale to Mr, Neal, with no indebt ness to me.
3. T have and will accept a $33000.00 credit against the 2005 Allegro Bay I
will come to Alabama in April 2005 and pick up, at my expense.
4. The balance, $68500.00, difference quoted by Mr. Neal will be prepaid
before April 2005. Once 1 receive a written a Contract for Purchase, T will
make arrangements to prepay the balance of $68500.00 immediately or
within 60 days. Need to make arrangements through my Accountant how to
handle the purchase and rimeline of how to pay balance for my personal tax.
5. The following standard and upgrades are requested to be incorporated into
the new vehicle purchased, and I agree that upgrades will be paid for in
advance by 15 January 20035.

Workhorse 22,0001b Chassis N/C

Regal Blug Partial Paint N/C

HWH Hydraulic Manual Jacks N/C




Water Filter Std
Interior — Palm Beach NfC
Qak Wood Interior Cabinets N/C
3 — Bumner Cooktop w/Oven N/C
Home Theatre Sound System Std
Upgrades requested: and will paid for by me,
Power Sun Visors $490.00
F/S Dinette w/Shelf and Cabinets 210.00
Cell Phone Antenna 105.00
Semi Aumtomatic Sateilite Dish 910.00
Dual Pane Insulated Windows
Does not include Entry Door 980.00
1-Step Automatic Awning 700.00
Tru-Center Steering System 630.00
1000 Watt Inverter - Front TV 700.00
4 Door Refrigerator w/lce Maker 1750.00
Washer Dryer Ready w/Cabinet 280.00
Washer/Dryer 1260.00
Vacuum Cleaner System 350.00
Ultra Leather De/Pass Seats - Power  1120.00
Ultra Leather Recliner 700.00
Ultra Leather Hide a Bed 700.00
Bedroom AM/FM/CD Stereo 336.00
Total Up-Grades $11921.00

Mr. Tiffin, again, I am appealing to you directly, and ask you to intervene

and use this letter as a basis to close out this case,

Grod Bless,
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From: "UEPS_Track_& Canfirm_" <13PS_Tmck Confim@ueps.com>

To: . . _
Sanc Friday, Novemnber 12, 2004 7:22 PM
Subject: USPS Shipment Info for 0303 0130 0003 3265 7965

This is a post-only message. Piaase do not respond.

_ has requested you receive a Track & Confirm update, as
shown
below.
Track & Confirm update provided by the U.S. Postal Service, 1 1/12/04
Label Number: 0303 0130 0003 3269 7963

Service Type: Delivery Confirmation

Shipment Activity Location Date & Time
DELIVERED RED BAY Al 35582 11/12/04 10:24am
ACCEPTANCE TWENTYNINE PALMS CA

11/09/04 2:52pm

Reminder; Track & Confirm by email
Date of email request: 11/12/04

Future activity will continue to be emailed for up to 2 weeks from the Date of
Request shown above. If you need to initiate the Track & Confirm by email
process again at the end of the 2 weeks, pleasc do so at the USPS Track &

Confirm web site at hﬁp:ﬂww.usps.ggnﬂshipping[ﬂ'ackandcunﬁnn.hnn

USPS has not verified the validity of any email addresses submitted via its

11/13/2004
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online Track & Confirm tool.

For mote information, or if you have additional questions on Track &
Confirm -

services and features, please visit the Frequently Asked Questions (FAQs)
section of our Track & Confirm site at

http.//www.usps.com/ shipping/trackandconfirmfags.htm

11/13/2004




26 November 2004

Ms. Terry Bannister
Action Line

Box 8585

Ventura, CA 93002

Just sent you an E-Mail, and will follow up with this letter and copies of
paperwork I have concerning the 2002 Allegro RV in question.

As a business person I understand “Buyer Beware”, and don’t think that
anything I have encountered with this RV could have been handled any
differently on my part, other than I have been very patient and tried to
remain pieasant in my encounters with Tiffin Motorhomes Inc. and the
Service Department of the San Bernardino La Mesa RV. Maybe if I would
have stood in the waiting room or sales floor and screamed, cussed and
threaten it would have been handled differently, but I'm not that kind of &
person. ’

I had the occasion to meet with Mr. Bob Tiffin at the Pomona RV Show
recently, and attempted to explain to him what problems had been
encountered, the imposition and unpleasantness that my family was made to
endure, because you just can’t park and walk away from it. The more I think
of that short, brief encounter, I was only tolerated by Mr., Tiffin becanse I
caught him unexpectedly, and he was in no position to walk away.

During the whole time in his presence, as we sat at a table, and I talked, Mr.
Tiffin, I feel was taking a “Alabama K} Test”, because during the whole
time he looked down at his lap and would place his finger tips together as if
it was a task of some type. Iapologize for wasting his time on that
encounter.




I spoke with a Mr. Neal, who is one professional liar, if ever one was bom,
who represents Tiffin Motors, per Mr. Tiffin’s choice. Each and every
communication I have had from Mr. Neal, as an end result to resolve this
matter and free me from this RV, will cost me, now upwards to $40000.00.

As you can se¢ from the copics sent, { have addressed the matter of rassive
depreciation for the two year period, and just taking the amount paid, minos
what they tell me they will allow back on trade, comes to a loss of
$37,000.00, or $1541.66 monthly, add on my interest and insurance cost,
much more.

At first contact, Mr. Neat told me that the RV would be taken back by La
Mesa RV, giving me a credit of $33,000.00 and that if T came to Alabama,
they would sell me another larger, newer RV for the difference of
$68,500.00. The MSRP of that RV was originally $120,000.00, and by me
going directly to the factory there would be no “middleman markup”, so not
being privy to their mark up schedule, I figured, the difference of the
$18,500.00 probley did cover dealer markup, transportation and dealer prep.

Then Mr. Neal came back and stated that the difference of what [ owed and
what La Mesa RV would give in a check that would be made out to Tiffin
and me, would require me to pay the finance company $25,000.00 beforc
this conld be accomplished,

Now, this brings up several things,

If T add $25,000.00 to the $101,500.00 I come up in excess of the MSRP, of
which I could buy at anytime for $120,000.00 without Tiffin’s involvement

If La Mesa RV has already made markup on a product that has proven to be
inferior, or just plainly manufactured incorrectly, then why should they be
allowed to purchase the RV back as less than half the original value, in less
than 24 months, and make a check to both “Tiffin Motorhomes Tnc and
George Croft”. Not only does La Mesa RV stand o make $20 to $25000.00
profit in the resale of the subject RV, but Tiffin ties up the remainder of the
monies, $33,000.00, just to force me to deal with them on another higher

priced RV.

If the current Insurance Carrier, the DMV of CA, and the Blue Book value
of this 2002 Allegro RV are listed in the $57 to 58,000.00 range, then how




does Mr. Neal, or whomever within La Mesa or Tiffin Motorhomes, figure
that La Mesa RV amd Tiffin both should have 100% gain and me 100% loss?
I am willing to hire an attorney and take this to the State of CA, Consumers
Protection, or which ever office needed to bring this to a head, and
immediately.

I offered to let the RV be picked up by La Mesa RV, sign the check, have
gither La Mesa or Tiffin pay E-Trade Financial the $25,000.00 balance,
($58,000.00 total, and current owed, and also assessed value per three
different sources) and [ would accept the losses that 1 have incurred from
date of purchase. Ialso agreed to go to Alabama, at my expense, buy the
discounted $120,000.00 RV and pay the $11 or $12000.00 for upgrades,
paying the first figure of $68,500.00 plus now the upgrade figure,
approximately $82,000.00 to Tiffin, and they already would have the
$33,000.00 check.

That would have kept me an Allegro customer, hopefully not to ¢xperience
the problems and difficalties encountered on the current RV, and everyone
would walk away happy and satisfied. As it stands, La Mesa RV and Tiffin
want me to bear ail the financial burdens, accept the performances of an
inferior RV produced and sold, smile, bend over and take it again.

I explained to Mr. Neal also, that when La Mesa RV returned my RV, after
this last encounter of replacing the seat belt, 2* time, failed on both trips we
took and being a safety item required by law, 1 had to rig them as lap
restraints only, replacing or repairing the windshields mechamcal operation,
2™ _failed twice in bad rain weather, replaced both windshields that were
broken from stress, 2™ time, A/C complete failure, both trips, commode
failure and having to ride 8 days with the smell being drawn back into the
RV during travel. Option was not to use it compietely or using it during the
days drive and empting daily, requiring me be able to find a dump station
regardless of what our plans were.

When 1 notified La Mesa RV I couldn’t hook up to the house current
because they failed to return my adapter plug int, they promised me they
would ship it immediately, but after ten days I drove the 90 miles one way,
to find out where my plug was, just to be informed they failed to ship as
promised. When I did get the adapter plug from their parts department, the
clerk stated “you can't use your A/C and other elecirical at the same time
because you will “blow fuses” or cause complete toss of power™.




After two years of this screwing, I'm tired.

Will wait to see if you want to become involved, if not I need to get this into
the CA Cowts system, and use an attomey.

God Bless and Thanks

Twentynine Palms, CA

PS: Mr. Neal responded by telephone, 11/15/04, to my last letter dated
11/09/04, to Mr. Tiffin. I was in a meeting at the time of his call, and ask
him to just reply to the contents of my letter, in writing so I could take my
time to digest what it was he was proposing, this time, because it changes
every time he calls. He stated he would, but nothing has came, either by
mail or telephone since that date.
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105 2nd Screer NW Phone: (256} 356-8661
Red Bay, Alabama 35582 Fax: (256) 356-8219
www_rifinmotorhomes.com info@dfirmororhomes.com

SR T T A ) N t . P L Taa

November 29, 2804

Twentynine Palms.CA
RE: Tiffin Motorhomes, Inc.

Dear_ . __.

This will serve to confirm our recent telephone comversation and will Acknowledge
receipt of your recent correspondence.,

as you will recall in our recent telephone conversation, we advised that Tiffin
Motorhomes would be willing to seli to you for $102,000 a 2005 37° DB Allegro Bay
Motorhome built on & 22,000 pound Workhorse Chassis. We advised that the actual cost
of this motorhome is $103,500. It is my understarding that when youmet with Mr.
Tiffin at the Ponoma, CA RV Show that Mr. Tiffin agreed to assist you with the purchase
of a new motorhome by contributing $1500.00 towards payment on the motorkome.
Therefore, Tiffin Motorhomes is willing to sell to you the 2005 37°DB Allegro Bay built
on a 22,000 pound Workhorse Chassis equipped just exactly as the motorhome listed on
the MSRP Sheet 1hat you saw at the Ponoma Show for $102,00G. We agreed to assist
you in locating scmeone to purchase your motorhome. ’

La Mesa RV's has agreed to pay $33,500 for your motorhome. [ our cmmersatmn, we

a swap of the collateral We have discussed this matter with Eric H le of E-Trade
Financial on'several different occasions and he advised that E-Trade Financial would not
be willing tc swap the collateral Mr.Huxtable told us that the entire
be paid off prior fo the time the title could be released on your 2002
If you ean meke arrangements to pay off the 2002 Aliegro and then seli it, Tiffin
Moterhomes stands ready,willing, and able to sell to you the 2005 37" DB barilt
on a 22,000 pound Warkhorse Chassis as we quoted to you for $102,000.

When we recently spoke with La Mesa RV's, they advised that they are still willing to
. pay you $33,500 for your 2002 Allegro, Before E-Trade Financial will release the title,
you will be required to pay th: halance nf;mm ipan with them.

After you have a chence tu eYiew thls information, please contact thd writer collect at
256 764 9451,

“gusf ask someone @ h0 owns one
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Sincerely,
P
EKemneth Neal,
Third Party Administrator of Claims for
Tiffin Motorhomes
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From: - - . _

Ta: "Terry Banlster" <thanlster@laflindygroup.coms~
Sant: Monday, November 29, 2004 529 PM
Subject: Re: Aclion Linea Commant

11/29/04

Ms. Bannister,

Been busy, busy today, got this E-Mail late, but | sent a Priority Mail envelope to
you last Wednesday, and because of the the Holiday, it may not get fo your desk
before today or tomommow, and | will gladly provide anything | have conceming
this problems.

It largely rest on the deception that Tiffin/LaMesa RV Sales, or the "Third Party"
Mr. Neal is playing out, could be one, or all or any combination thereof.

It rest on the fact that Mr. Neal stated, after speaking with Mr. Tiffin and La Mesa
RV, that my 2002 Allegro RV, was being purchased by La Mesa RV, for
$33,000.00, in which the check would be made out to both Tiffin and myseif. Not
being a complete idiot, | understood this would make sense to have the check
made out to both parties, since the total pay off to E-Trades would be :
$58,000.00, and the RV is currently valued at $58,000.00, and | had expressed
the desire to purchase another RV from Tiffin, getting only $33,000.00
cradit toward the purchase of a $101,000.00 new RV, and | would pay the
additional upgrades, at the time of plck up and purcheee

Up to this point, no problem. The problem then rest on the next two telephone
calls | received from Mr. Neal, (after | agreed to the $33,000.00 credit toward
another RV), who called back the next time and insist | would be responsible fo
pay or continue t0 assume the $25,000.00 debt with E-Trade, them tle up the
$33,000.00, {against the $58,000.00 vehicle) forcing me to continue dealing with
Tifftn, in the purchase of another Tifin Motorhome, that | would have {0 go get,
and allowing who (?), Tiffin, La Mesa RV or Mr. Neal fo pocket whatever monies
gotten in the resaie of the existing RV | am tuming over to them.

Again, the currnet monies | have invested, and the $25,000.00 project loss would
certainly amount to $1500.00 to $1800.00 monthly x 24 months. Want fo go o
State of CA, Consumer Affairs and if necessary to see if this vehicle falls under
the Lemon Law, even though { understand the time limits may come into play, but
that is something the Attomey will have to sort out.

11/29/2004
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Sorry, and | apoiogize for getting you involved, but | appmlq:ate your help. What
doesn't make any sense to me is that Mr. Neal "baited me"|then switched his
tactics when | agreed because | felt they were being honest in their efforts to
keep my business, especially in the up-trade of taking amther

one of thelr RV's. They certainly are the cheapest, | find by looking in the same
magazine | found your column in, that for $140,000.00 | can go to Montana and
get a 37" Diesel, or buy a gas RV, same length, for less. |

| see in the magazine, an ad by La Mesa RV, where they clalmecl to have
purchased 900 used RV's this year. | have made a trip to the La Mesa RV Sales,
in San Berdarino, nothing, and | mean nothing in the year 2002, is anywhere
near $33,000.00. Last week every RV on their lot, in the 2002 year, was over
$50,000.00 and that takes in to account for the R\'s that a;igmally sold for less
than $70,000.00 or higher new. _

God Bless and Thanks

Twentynine Palms, CA

—- Original Message -----

From: Terry Baniater

Tm he—Ll-uJl HE fer B FER
Sent Monday, November 29, 2004 9:16 AM

Subject RE: Actinn Ling Comment :

Thank you for contacting Highways concerning tba: problems with
your Allegro Bay RV. If you would like to file an Action Line petition,
send a letter of request, along with copies of any r&levant backup

paperwork to:

Highways Action Line
2575 Vista Del Mar Dr
Ventura, Ca 93001

11/29/2004
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From:

Sent: Friday, November 26, 2004 10:16 AM
To:  Tetry Banister

| Subject: Action Line Comment

11/26/04

Have had probiems with my 2002 Allegro RV, have receipts of where La
Mesa RV Service supposedly repaired them, took two trips, the first
produced problems, same problems came up again, seat belt, windshield
wiper operations, air conditioner, (114 degrees on two days of travel)

all failed on both trips. Windshields (both) replaced twice, breakage
determined due to stress, commode replaced due to inferior quaiity. To
own this Tiffin RV, you must plan your daily drives from ona RV Service
Center to the next up the road. '

Tiffin Motorhomes Inc, will sell me another, double the. price of this RV, if |
am willing to take a $37K loss for the 24 months | have owned this trash
vehicle. Any vehicle produced that depreicates §3% in 24 months should

come with a "Disclaimer”

Am sending you copies of the complete package of paperwork (USPS First
Class} | have at present, and you can review what | have been up against,
any help | would appreicate it.

God Bleas and thanks,

Twentynine Palms, CA

11/25/2004
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1992 Tiffin Motor Homes Allegro Bay M-34, Mesa, Arizona

Gsom CLASSIFIED AL
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IList An Adl ISearch Adsl [IModify An Adl  JLinks Pagel KontactUs] [Class

1992 Tiffin Motor Homes
Allegro Bay M-34

Sei! Your Used RVse
Sell Your Used

RVs
Modify Your Ad
Why Sell Here?
Testimonials

Used RVa For Sale

Browss RVs
Power Search
Free Newslettar

RV Accessories
What's my RV worth?
RY Books
RY Type: Class A Gas
Financing Year: 1992
Make: Tiffin Motor Homes
Model: Allegro Bay M-34

Veohicle Location: Mesa, Arizona
Price: $31,000 - US Doliars -
: Finance this RV! sboik thie s

Description:

http:/Aunroads. chooseyouritem com/rve/files/69500/69776 . humi 11/2652004
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RVType: Class A
Make: Tiffin

Model: Allegro Bay
Year: 1992

Length: 32
Mileage: 47000
Price: 31000
FuelType: Gas
Engine: Chevy 442
Slideout: No slide-out
Sieeps: 6

New carrier V air conditioner. Stable ride air
suspension. Second owner. Original generator 63!
hours. Very Clean. |

Engine/Chassis Specs:
Chevy 442 Stable ride air suspension

View The Rest Of This Seller's Inventory:
hitp://www.myboatrv.com/ (opens in new window)

ditional In ion:Co n:
rogersonp%  (Youmay contact the seller by er

Stock#  anhlink.2
Mileage: 47000 Click to Email: CLICK HEI
ll;aenlgt'rl;r:pe g’-;:ﬂ TO REPLY - RVs

u . Nationwide
3“;‘3‘" AC 4 Corp Headquaters in

nis: Dallas, Texas
Number
Sleeps:
;':;ki“g Listing #: 69778
occurred in NO Visitors: 432
RV?
Have pets No
lived in

http:ﬂﬁmroads.chomeymrim.wmfrm‘filedﬁgsww‘ﬁﬁ,hmﬂ 11/26/2004




RV, 1992 Tiffin Motor Homes Allegro Bay M-34 for sale in Mesa, Arizona . Page3 of 3

RV?
Awnings: Yes
, $31,000 - US
i Dollars -
Price: Finance this
RV!

Before you buy or sell online please be aware of potential
fraud. Click here.

Sell Your Used RVs | Recreatiohal Vehicles for sale | Login | Links | Dealer
Program | Recreational Vehicles Newsletter | Contact Us | Fraud Alert |
Partner With Us | Main Page | Classifleds Home

©1998 — 2004 - Use Agreement and Frivacy Policy
Yhile avery effort is made to be accurate, by using this site you agree that
neither the advertisers nor the puglisher will be responsible for
misinformation, typographical arrors, etc., herein or any personal or
financial losses that may result from the aforementioned.

This site powerad by Visit Terragon Media for  Visit NatHost for web
ChooseYouritem.com wab design. hosting.

htip://funroads.chooseyouritem. com/frvs/files/69500/69776.biml 11/26/2004
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1995 Tiffin Motor Homes Allegro Bay M-28, Hondo, Texas

pmmm:mmmmmw

1995 Tiffin Motor Homes
Sell Your Used RVs A“egro BayM-ZB

Seil Your Used
Rv's

Modify Your Ad

Why Sell Here?

Testimonials

Used R¥s For Sale

Browse RVs
Powar Search

Free Newsiettar

RV Accessorias
What's my RV worth?
RV Books
RV Type: Class A Gas
Financing Year: 1985 -
Make: Tiffin Motor Homes
Model: Aliegro Bay M-28

Vehicle Location; Hondo, Texas
. $24,000 - US Dollars -
Price: Finance this RV! e frtar

Description:

http:/Aunroads.chooseyouritem. cont/rva/filea/70000/70484 hitmi 1142672004
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1995 Tiffin, Allegro Bay

Lots of extras on this Allegro Bay, Jacobs slectron
ignition, onan generator, hydralic booster brake, 4
mitch. tires on rear and 2 almost new on front, ven
covers, tv,microwave and wired for outside
telephnne Has been kept undercover, no pets ant
no smoking, very clean.

Engine/Chassls Specs:
Chevy 454

dition mi n:C | :
Stock #: 10004 {You may contact the seller by an

Mileage: 41000
Length: 28.00 Click to Email:CLICK HE!

gun: Type: Gas TO SEND EMAIL
ue NOT i
Capacity: 0.00 Rv NOT located in, Nevada
g Water 0.00
| Capaclty: ' Listing #: 70484
, Hu!nher AC 1 Visitors: 879
| Units:
Number 7
Sleaps:
Has smoking
occurred in  No
RV?
Have pets No
lived in RV?
Awnings: Yes
$24,000 - US
] Dollars -
Price: Finance this
RV!

Before you buy or sail online please be aware of potential
fraud. Click h

hitp:/fimwoads.chooseyouritem. com/rva/files/70000/70434. html 11/26/2004
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1992 Tiffin Motor Homes Allegro Bay M-30, Aledo, Texas

..-..—_\,;‘&1. .,_i_:;g

___.'.'magraam:tptaca on the lnternatmmd. sol!andlﬂud

IList An Adf ISearch Adel [Modify An Adl ILinks Pagel lcontact Usl [Class

1992 Tiffin Motor Homes
Allegro Bay M-30

Sell Your Used RVs
Sell Your Used

RVs
Madify Your Ad
Why Sell Here?
Tastimonials

Used RVs Far Sale

Browse RVs
Power Saarch
Frea Newsiatier

Click here for next photo

RV Accessories
What's my RV worth?
RV Books
RV Type: Class A Gas
Finencing Year: 1992
Make: Tiffin Motor Homes
Model: Allegro Bay M-30

Vehicle Location: Aledo, Texas
Price: $20,000 - US Dollars -

: Finange this RV! about thies
Description:

hitp-//funroads. chooseyauritem.com/tva/files/70500/70803 html 11/26/2004
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1992 Tiffin Allegro Bay 30' Nice condition, well
maintained. Has drivers door, onan generator, ice
maker, max air vent covers, cab over pull down
bunk, rear queen bed, RCA front 13" color TV. Has
shower on right side with toilet and vanity on the k

just forword of the aft bedroom.
$20,000 OBO
Engine/Chassis Specs:
Chevy 454
dditional In jon; jon:

Stock #: 10039 (You may contact the seller by e
Mileage: 58000
Length: 30.00 Click to Email:CLICK HEI
Fuel Type: Gas TO SEND EMAIL
E::laclty: 0.00 Rv NOT located in, Nevada
Water 0.00
mﬁgﬁ‘ c Listing #: 70803
Unks: 1 | Visitors: 697
Number 8
Sleeps:
Has smoking
occurrad in  No
RVT
Have pots |,
fived in RV?
Awnings: Yes

$20,000 - US

. Dollars -

Price: Finance this

RV!

Before you buy or sell online please be aware of potential
fraud. Click here.

http//fimrcads. chooseyouritem. com/rve/files/70500/70803 html 11/26/2004
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1999 Tiffin Motor Homes Allegro M-29, Cloverdale, California
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IList An Adl BSearch Adsl Wodify An Adl Minks Pagel kcontact Usl  [Ciass

1999 Tiffin Motor Homes
Allegro M-29

Sell Your Uised RVs

Seli Your Used
RVs

Modify Your Ad
Why Sell Here?
Testimonials

Used RVs For Sale

Browsa RVs

Power Search

Free Newslstter Click here for next photo

RV Accessories

What's my RV worth?

RV Books

RV Type: Class A Gas

Financing Year: 1999

Make: Tiffin Motor Homes
Model: Allegro M-29

Vehicle Location: Cloverdale, California
Price: $38,500 - LS Dollars -
- Finance this RV! about thEs

Description:

hitp-//funroads.chooseyouritemn com/rve/files/B4000/84363 html 11/26/2004
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This motorhome is like new. Excellent condition.

Low Mileage: 28,000 miles
Length: 26 _ feet
Chevy V8 7.4L Automatic Transmission w/Qverdri

Antilock Brakes, Michelin 225/70R 19.5, Stainless
wheel trim |
Fuel 60 Gals, Fresh Water 51 Gals, Blackwater 32
Gals, Greywater 32 Gals
Dual Kitchen sink, Dinette, Sofa, sleeps 6
Rear Queen bed with huge under bed storage
Microwave, refrigerator with separate freezer, gas
stove w/Oven
Bathroom, Separate Shower
Furmnace, & Gal Water Heater
Driver Door w/step, Electric Steps
Extensive Basement Storage
Onan 4.0KW Generator
Heated Mirrors
19' TV with Antenna
Cable/Phone Hookup
i AM/FMW/CD Radio
‘ Roof Air Conditioner
No Smoking
|

Accessories:

Fiesta Awning, Ladder

Dash Fans

Maxair RV Ventilator Fan

Roof Vent Covers

2 12736 Solar Panels on Roof

Hydraulic Jacks

Bike Rack (3 bikes)

Tow Package, Rock Solid Guard, Hitch Lock
Blue Ox Tow Bar.

http:/ffanroads.chooseyouritem com/rve/iles/84000/34163.ml 11/26/2004




RV, 1999 Tif@nMuhanmuAﬂegmM-ﬂfmsale in Cloverdale, California Page3 ot 4
P
Engine/Chassis Specs:
Chevy V8 7.4L Automatic Transmission w/Qverdri

| tion: | jon:

Stock #; 103288 (You may contact the seller Dy arm
Mileage: 28000
Length: 29.00 Click to Email:CLICK HEI
1'::-::: Type: Gas TO SEND EMAIL
Capacity: 60.00 Rv NOT lkocated in, Nevada
Waler

. 1.
Capacity: °1.00 Listing #: 84363
Numl:!er AC \Visitors: 286
Units:
Number 4

; Sleeps:
| Has smoking
occurredin NoO
RV?
Have pets No
lived in RV?
Awnings: Yes
$38,500 - US
o Dollars -
Prica: Finance this
RV!

Before you buy or sell online please be aware of botential
fraud. Click here.

BMTER ot A CHANCE T0 Wilk PTHE -

!

ME

Sell Your Used RVs | Recreational Vehicles for sale | Login | Links | Dealer
Program | Recreational Vehicles Newsletter | Contact Us | Fraud Alert |
Partner With Us | Main Page | Classifieds Home

©1999 — 2004 - Use Agreement and Privacy Policy
While avery effort is made to be accurate, by using this site you agree that

hﬂp:ffﬁmmds.choommﬁmm.mfw&ﬁIwWMHﬁlhml 11/26/2004




4 December 2004

Ms. Terry Bannister
Action Line

Box 8585

Ventura, CA 93002

Dear Ms. Bannister,

I sent you an E-Mail and copies of letters that were in my file concemning the
relations and problems I have had with Tiffin Motorhomes, Inc.

On my last letter to you [ had added a Post Script concerning the telephone
conversation I had with Mr, Neal, Tiffin Motorhomes third party
representative, and written responses to that telephone conversation had not
been received.

I received by DHL, the attached letter on 1 December 2004, as his response.

Ms. Bannister this is just a “shell game” being played by, Tiffin, their
representative and possibly LA Mesa RV, since they are the party that would
end up with the RV at $33,000.00, valved at $58,000.00 by everyone, cxcept
Tiffin and La Mesa RY. How strange.

Ms. Bannister, anyone with common sense can see that it doesn’t take a
“third party™ to negotiate a “deal” where the consumer stand to lose an

" immediate $25,000.00, plus what I have already invested, and provide that
the funds ($33,000.00) have a string on it, that requires me to buy from the
very company who is screwing me by playing games.

I want to go to Mr. Neal’s reply and go over it, as explained to me, by him in
our telephone conversations.



In paragraph one, there is several items not correct, as written. First, my
letter dated 9 November 2004, to Mr. Tiffin, states exactly what was relayed
to me by Mr. Neal. The total cost of the new RV, with whatever was
allowed to be credit for the RV taken back, I would purchase, at the plant in
Alabama was for a total of $101.500.00, and any additional apgrades would
be added to that amount.

Secondly, Mr. Tiffin, did not agree to support or help me with the sale of the
current RY. During my talk with him, as previously suggested, I suggested
that the vehicle be taken back by Tiffin, and pay E-Trade, that is supported
by the E-Mail letter sent to Mr. Tiffin, dated 10/11/24. Up to the point I met
with Mr. Tiffin at the Pomona RV Show, no amount had been discussed as
to what credit would be extended to me.

Mr. Neal states also that Mr. Tiffin agreed to contribute $1500.00 toward the
purchase of a new motor home. This is totally false. This $1500.00 comes
from the “shell game tactics™ of Mr, Neal, attempting to interweave the
monies that were used to replace the two windshields that were broken
because of “vehicle stress”, and nothing else.

The $1500.00, if that is what the windshield replacement cost, would strictly
be between, LaMesa RV, All-star Glass, and Mr. Tiffin, for whatever reason
he became involved in the replacement process. If Mr. Tiffin, through his
representatives found that the RV has structure faults that atlowed for the
windshields to be broken because stress, possibly cause by manufactures
product, then maybe he is aware of something he isn’t declaring

Mr, Neal further alludes that somewhere in our conversations that the matter
of the difference of $25,000.00 due E-trades above the $33,000.00 that La
Mesa RV was going to pay for this RV, isn’t correct either. Our
conversations, from the start, were because of the E-Mail letter sent to Mr.
Tiffin, early September 2004, who apparently turned it over to Mr. Neal.

I requested from the first contact to Tiffin Motorhomes, Inc., for Tiffin to
take the vehicle back because of problems that reoccurred, safety problems,
and related problems, mainly because the A/C umit did not operate correctly,
or as advertised.




Again,lthankynuforywwbuﬂsuspmtthismustbehmodm
to the attorney, for resolution. I just can’t take a $25,000.00 loss on top of
what [ have paid out already.

I would appreciate if you could just get someone to determing why the
massive depreciation, being determined only by the manufacture.

! )éad Blessang Thanks,

Twentynine Palms, CA




HIGHWAYS

THE OFFICIAL PUBLIGATION OF THE 600D 8AM CLUS
Drecember 6, 2004

President RE:

TIFFIN MOTORHOMES INC.

502 4% St NW Twentynine Palms, CA
PO Box 596

Red Bay, AL 35582

Dear Sir/Madame:

This letter comes to you from “Action Line,” a regular column of Higiways, a monthly
magazine serving mere than I million members of the Good Sam Club. We recaived the
enciosed letter from one of cur members who is having difficulty resolving a problem
that concerns your company. As an impartial, third-party mediator, “Action Line™ tries to
bring the member and business together to equitebly resclve their differences.

Due to the large volume of mail hand!ed by this departtnent, only a fraction of the letters

we receive are published. Letters that are chosen for the column are edited for style and

length, Every attempt is made te choose letters that have educational value for our

members. ' -

Your earliest reply concerning this problem, plus a copy of any correspondence forwarded
to our member will be appreciated,

Thank you for your assistance with this matter.

Sincerely,

P T

Terry Bamster
Assistant Editar

-

Cc -
President, LA MESA RV, 6651 Gilla Ridge, Yuma, AZ 85365

Enclosures

1575 Vizta Dal Mar Orive +Yentura, CA 93001 * Phone B05-667-4100 » Fax 905-667-4454
goodsam@goodsamelub.com » www.goodsamelub.comvhighways




12 December 2004

Tiffin Motorhomes Inc.
ATTN: Mr. Bob Tiffin
502 4T St NW

P.O. Box 596

Red Bay, AL 35582

Dear Sir,

Taking time now to respond to the letter received from Mr. Neal, by DHL in
late November 2004. 1 address my comespendence directly to youw, as owner
of the company you should understand that the “third party” you have
insulated yourself with isn’t working. Iwill not accept his terms, I want the
RV taken back, paid off in full, and if I want to purchase another RV from
your organization or not will be confronted at that time.

I have attempted to resolve this matter, as businessmen, but your procedures -
of not confronting or taking any lead in resolving problems is rather
distressing, but I suppose shouid be expected.

From my original contact with you and La Mesa RV has resulted in
absolutely zero response to get to the source of the problem, and that is the
2002 Allegro RV that I purchased. Ishould add, purchased with the
expectations of having something that would provide a source of enjoyment,
rather than a source of constant wonderment of what is going to go wrong
next.

When I pointed out to you each and every problem that had been
encountered, the falsehood of La Mesa RV stating that they had corrected
the problems, just to find out that nothing in reality had been taken care, and
only to find this out once we were back out on the road on a long planned
vacaton.




1 took time to itemize these to you again, and in that letter, { ask that you
merely take this RV back, pay E-trade the $58,000.00 owed on the RV, and I
would just walk away without any financial reimbursement if that is what I
had to accept just to get the ownership shifted back to you from me.

Your “third party” person, was pushed in by you, and in that process it
elevated to the stage we are currently at.

I never in all my communication requested that you take the RV and give me
$33,000.00 credit toward purchase of another RV. That came from Mr.
Neal, and his suggestion that the RV be taken back by La Mesa RV Sales,
provide a check for me to co-sign with your organization, in the amount of
$33,000.00, which would be deposited with your organization and credited
toward the purchase of a newer larger RV, which was to represent a
difference of $68,500.00, and as it turned out, Mr. Neal warnted me to pay
and additional $25,000.00 to E-Trade, so La Mesa RV could have a clear
title to facilitate the resale of the RV taken back.

In a quick math caleulations, when all is said and done, your “third party”

Mr. Neal has worked out a plan that would provide, if T paid the $25,000.00

he insist [ would owe to E-Trade Financial, and providing La Mesa RV was
allowed to give “ns™ a check for $33,000.00, applied as a credit with your
company, that you would essentially agree to sell me another RV, that
currently MSRP’s nation wide at $120,000.00, for what would amount to

me, without upgrades, the same RV offered nationwide, I can purchase it for
$126,000.00.

I did agree to purchase another RV, with upgrades, and would pay the
difference of the monies owed at time I came and picked up the new RV at
your plant in Alabama This was all based on the fact that you and La Mesa
RV took the RV back, paid it off, and resold it to whomever you wanted.

As pointed out, if you maintain that the 2002 Allegro RV is only worth
$33,000.00 total, and has depreciated $37,000.00 in 24 months, or a loss o
me of $1542.00 each and every month, then I certainly want to reevaluate
my stand before 1 escalate my purchase to over $129,000.00, just to watch it
evaporate like this one appears to have did.

I row feel I will proceed on with contact to the State of CA, Department of
Consumers AfTairs, and [ will continue 1_1ntil you take this RV back and




eradicate my debt to E-Trade. What you or La Mesa RV are able: to recover
in resale will be up to you. If there is a minimal loss or gain, you share it,
and 1 will accept my loss as total anly to me up to this point.

I will relate once more, that when La Mesa RV worked on the RV,
especially the overhead AC, that kept “blowing fuses”, they teok the 30
AMP connector plug, maybe because they felt it to be the problem, and
replaced it with a 15 AMP connector plug, which now “blows even more
fuses” when an attempt is made to run more than one function in the RV
using external power.

Again, I have signed everything necessary for the title to be reburned to you,
and all you need to do is pay it off with E-Trade, and pick it up. Its yours,
and I will persist as long as it is necessary to eliminate this vehicle from my

!

s 17F A

Twentynine Pa]ms CA

Copy: Ms. Bannister/Assistant Editor, Highways Publication of Good Sam
+ California Department of Consumer Affatrs, Sacramento, CA.




12 December 2004

California Department of Consumer Affairs
400 R Steat
Sacramento, CA 95814 800 952 5210

Dear Sir or Madam,

I have enclose copies of a matter that seems can’t be resolved with the two
companies involved in the original manufacture and retail sale.

In September 2002, I purchased a 2002 Allegro RV, manufactured by Tiffin
Motorhomes Ine, Red Bay, AL and sold through L.a Mesa RV Sales of San
Bernardino.

The vehicle has repeated safety violations, and the actual manufachure of the .-
unif may prove to be “warped or misaligned bedy chassis™ due to the
windshields breaking the second time, and determined to be from stress
factors, which may well have been what caused the original windshields to
break.

I had problems from the purchase date until current with the overhead Air
Conditioner, electrical overloads thai blows fuses, commode that was
defective, windshield wipers that were in-operabie during two different
storms, seat belts that were in-operative and left the passenger with only a
“lap strap™ for security.

1 only ask that Tiffin Motorhomes and La Mesa RV take the vehicle back
and eliminate the debt against it with E-Trade Financial. They can resale or
burn it up, their choice.

Currently, the value, from four CA sources show the RV to be valued at
$58.000.00, and I paid $70,000.60, new, from La Mesa RV. Between Tiffin




t [ ]
Motorhomes Inc and La Mesa RV, they have agreed to pay a total of
$33,000.00 to take the RV Back, leaving me with a $25,000.00 debt to
E-Trades Financial. This would equate to a $37,000.00 loss to me
personally, for a 24 month endeavor, or a loss equated to $1542.00 monthly.

The RV has demonsirated repeated problems, two, and possibly three being
tied to safety, and [ believe that if Tiffin Motorhomes Inc., markets their
products, especially in CA, then they should be required to display a
disclaimer that estimates the monthly deprecation loss that the consumer ¢an
expect to bear.

I have had several offers from Tiffin Motorhomes [nc., through their “third
party representative” with concurrence from Tiffin Motorhomes
management or ownership, that they will work with La Mesa RV take the
RV that may well fall umder the “Lemon Law™ factors, give me a credit for
$33,000.00 and sell me another RV, which would cost me thousands of
dollars more, just to get resolve on this problem after problem motor home 1
currently have.

The bottom line with their offer is, they do nothing to compensate my loss,
and as a end result they will provide me with another of their products for
$6000.00 more than what I could purchase it as advertised nationwide. To
get this GREAT DEAL, I also must travel to Alabama to make the purchase.

I have attempted to resolve this matter without Attorneys, and I will make
this plea to your office. Please, and I know it is a lot of paperwork attached,
but try to read through it, and see that I am only trying to protect my family -
from an inferior and unsafe product, want only to have the RV returned to
the seller and/or manufacture, without any more expense to me,

If ] have to take a loss from the sales price of $70,000.00 to the current
$58,000.00 owed, then I will. Knowing then not to ever purchase or utilize
either parties products or services. That loss to me would be $500.00 per
month depreciation versus the $1542.00 per month they currently purpose if
I elect to let them take the RV and then me commit to $40 or 50,000.00
more debt from them,

The RV sit today, exactly as it was returned from La Mesa RV in October
2004, and it still isn’t corrected as manufactured and advertised to perform.




On external house electric current the RV overhead Air Condttion anit still
causes fuses to fail when activated, and should this failure of the fuses to
keep the build up and electrical damage from happemng, then there is
always the danger of a fire being caused and with bottled propane located in
the area of the fuse panel, then in reality death or physical matming could
happen.

La Mesa RV Service has “rigged” the failure windshield wipers with a piece
of wood under the dash board area, just to facilitate the current operation.

Please contact me and I will provide anything else [ have or can get to

support my claim. A]lImemakethemtakeltback,wuhoutaddmnnal
expcns&tumeandheabaddrm

GodBlessand%’%ka

Twentynine Palms, CA
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7430 CorEy PaRk Puace
San DECO, CA 93111-1118
|BS8] 824-8000
Wiiir'w tha Cowtamer Iy King®
January 4, 2005
Temry Banister, Assistamt Editor
Highways
2575 Vista Del Mar Dr
Ventura, CA 93001
Dear Tarty:
We are in recelpt of your letter from: Ken Neal, Third Party Administrator
for Tiffin Motarhomes also forwarded a copy of his response to you in refation to this
mather.
THfIn Motorhomes appears to be prﬁpared to offer -2 different moterhome 5
basad on the financial amoknts outlined In the response letter. At this ime, L2 Mesa RV
will cartinue o assist in servidng his current motorhome and hefping him with
any [ssues that anse.
If and Tiffin Motorhomes come to & resalution, La Mesa RV will gladly support

any dedslons that are made as well as supply service and support to

Thank you for refierring this customer's concerns to our atbention.
Sinceraly,

7

Shave Love
Customer Relations




- HIGHWAYS

THE OFFICIAL PUBLICATION OF THE GOOD 8AM CLLIB

January 5, 2005

Gaorge R. Croft
5815 Sunrise Road
Twentynine Palms, CA 92277

Dear

Enclosed please find a copy of the maost recent corraspendence | have received
from TIFFIN MOTORHOMES, INC. concaming the "Action Line® complaint ! filed on
your behalf. Unlasa | hear further from them, | will considar the matter closed.

Please let ma know if | may be of any further assistance.

Sincerely,

Terry Banister

Assistant Editor

Enclosure

2575 Veta Del Mar Drive = Yentura, CA 93001 = Phona B05-667-4 100 « Fax B05-667-4454
gocdsam@goodsamdub.com = www.goodsamclub.comdhighways
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105 2nd Screet NW Phane; {256) 356-8661
Red Bay, Alabzma 35582 J Fax: 236) 356-9219
www.riffinmotorhomes.com F info@riffinmotorhomes.com
MH‘WWWW“ ‘lw'”‘ A R A R S o e T e B N T s

Mr. Temry Banisier
Assistant Editor
BIGHWAYS

2575 Vista Del Mar Drive
Ventura, CA 93001

RE: vs Tiffin Mnturﬁum:s

Dear Mr. Banister:

This will acknowledge receipt of your correspondence dated December 6, 2004, and let
me begmbytakmgthunppnrtumt}rtnﬂmnkjmu forwarding your correspondence in
regard to this matter.

I am writing to you as the Claims Administrator for Tiffin Motorhomes, Ine.

In September of this year, Mr. Bob Tiffin, the owner and oresident of Tiffin Mutorhomes,

advised the writet that a custorner by the name of was experiencing
problems with hiz 2002 29° Allegro Motorhome. Mr. Tiffin requested that the writer
contact 1o see if the writer could assist i resolving any problems

with hia motorhome,

forwarded to M, Tiffin a letter dated September 13, 2004, advising that he had
mede his last payment on hig 2002 29” Allegro Motorhome and he was going to leave his

metorhome ai La Mesa RV's. indicated that if there were any problems
caming from L.a Mesa RV's or from Tiffin Motorhomes that he would settle this matter
in court in California. outlined in his letter that be purchased the RV in

September 2002 from La Mesa RV’s in California and took delivery m Artzona in late
2002 and stored the vehicle for the required 90 days befors he returned it fo Caiifornia for
registration. He further states that in Fanmary 2003, he drove the motorhome to his home
in Twentynine Pelms, CA and spent the pext two months petting it registered and
prepared for his first trip across the US for a visit with his family on the East Coast.

| advised that he left California the last week of March 2003, drove fo San

5 Antonio, TX and for the first few days he was there he slept in the motorhome using the
RV only for transportation at that time. stated that on the drive from
California to Texas he observed several small items that needed to be taken care of

« 15t ask someone who owns one”




Page 2

Mz. Terry Banister

He said that one of the floor linoleum tiles was completely raised up from the floor and

there appearad to be some electrical glitches. felt that becanse the yehicle was

new to him he blamed himself for not knowing exactly what be was doing, so be figured ‘

the problems rested with him. advised that he finally determined that these ‘

were actual problems with the motorhome. |
advised that after be left Texas and wes driving on I-10 he ran into stormy

wesgther in Louigiana and that was the start of his real problems. He said that the wind-

shield wipers, whick were there for safety and required by law, failed operating erratic

and intermittently to the point he was forced to pull over until it was safe to drive again.

Mr. Panister, after discussing this matter at length with he was quick to point
put to us that he was no longer interested in maintaining ownership of kis motorhome,
In our discussions with . he indicated that he was very much interested in
obtaining another Allegra Metorthome, We advised that we wonld do every-
thing within gur ability to help him try to trade into another Allegro Motorhome.
advised us that he was very much imtcrested in an Allegro Bay Motorhome, We
informed that this would be a “step up™ and there would be some difference
that would need to be paid if we were able to work out a deal to pet him into an Allegro
Bay Motorhome and he indicated there would be no problem with this, Shortly
thereafier, contacted the writer and advised that he would be attending the
Ponoma , CA RV show. ' '

During the RV Show in Ponoma, | contacted the writer and advised that while he
was at the Ponoma RV Show he found a 37 Allepro Bay Motorhome built on a 22,000
pound Workhorse Chassis thet really mterested him. We requested that obtain
a copy of the MSRP and provide to the writer which we did receive, The MSRP was
$141,280.00. We then ascertained that the dealer cost on this particular motorbome was
approximately $103,500, We proceeded to contact several RY buyers to see whet would
be the most they would give for Mr. Crofl’s motorhome. We suggested to that
he sell his motothome directly and then the writer would:see #we could get an exchange
of the collateral with E-Trade Financial, his financial lending institution, to get him into
the 37’ Allegro Bay he was interssted in buying. In our contacts with the varlous RV
deaiars, the best offer we were able 1o obtain was $£33,500, We followed to contact E-
Trade Finaneial and spoke with Eric Huxable and mquired about a swap of the collateral
Mr. Huxable stated that he would have to discuss this with his superiors and shortly
thereafter he called the writer and advised thet they could not do a swap of the collateral
as sowed $58,000 on his motorhome and this was the figure E-Trade

Financial was expecting to be paid before they weuld release the title on the motorhome.

We followed to contact and advised him that in order for him to get the title
released from E-Trade Financial that he would have to pay approximately $25,000.




Mr. Terry Banister
Page 3

then requested that Tiffin Motorbomes put in writing what they were willing to
do in regard to this matter. 'We complied with his request and we did not hear fixther
from urtil we received your correspondence.

Mr.Banigter, we feel that we have “gone out of our way” to {ry to assist in
getting this matter resolved. Tifin Motorhomes agreed to discount the Allegro Bay
Motorhome another $L500 because stated thai he had problems with the
windsitigld which are problems we do not feel Tiffin Motorhomes is responsible for;
however, a5 a gesture of customer goodwill and service Tiffin Motoriomes was willing
to discount the motorhome $I,500 which means the total price woulkd have been $102,000.

We advised that if he paid off his 2002 motorhome that he could get a new loan
on the 37* Allegro Bay which ke could perchase at dealer cost 'We suggested to

that he discias this matter with E-Trade Financial who might be willing to fSnance
the balance of $25,000 owed along with the $68,500.

Mr. Banister, we are somewhat appalled by . remarks directed at Mr. Tiffin
indicating that he felt like Mr. Tiffin was giving him an Alabama IQ Test and calling the
writer a profissional liar, if ever one was bom.

Mr. Banister, in our many conversations with . we were very aitentative to his
complaints and exiended very courtesy to him in trying to resolve this matter. We wish
io reiterate that Tiffin Motorhomes is gtill willing to sefl to the 37" Allegro Bay
Motorhome that he wants for $102,000, which is dealer cost, and firther apreed to deliver
the motorhome to San Antonio, TX as he had requested or he could travel to Alabama to
get the motorhome.

We also noticed in  cotrespondence that he could not betieve that his 2002
Allegro RV is only worth $33,000 and that &t depreciated 537,000 in 24 months, As you
are probebly aware, motorhomes do depreciate substantially. .

In closing, we wish 1o point out that Tifin Motorhomes Is ready, willing, atxd able to sell
1o a 37 Allegro Bay Motorhome thet he has requested for 5103,500 minus the
$1500 for the windshicld problems or a total of 3102,000, mentions in his letter
that he has checked and found that the State of California DMV has a ¢<urrent re-sale
assessment of his 2002 Allegro RV at 858,000 anxd on the mternet the vaiue is in the

range of 358,000 If is able to sell his motorhome for this amount of momey,
we fael this is great; however, the best price the writer was able to get for the
motorhhome is $33,500.

We hope that the above will outline to you the position of Tiffin Motorhomes and their
willingness to &y and resolve this mratter with




Mz. Terry Bamstar
Page 4

We regret that E-Trade Financial is not willing to swap the coilateral and this matter
cannot be worked out easier for '

Please advise if there are any questions we might apswer for you that have not been

addressed above,

enl,
Third Party Admmistrator of Claims
For Tiffin Motorhomes, Inc.

P.O. Box 86
Florence, AT, 35631

CC: Mr. Bob Tiffin
Tiffin Motorbomes, Inc.
P.0O. Box 596
Red Bay, AL 35582
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7430 ComEeY Park PLace
San Dreco, CA 921111118
(E58} 8748000
January 4, 2005
Tamry Banister, Assistant Editor
Highways
2575 Vista Del Mar Dr
Ventura, CA 93001
Dear Terry:
We are In recelpt of your letber from Ken Neal, Third Party Administrator

for Tiffin Matorhomes alsa forwarded a copy of his response o you In relatian to this
matter.

Tiffin Matorhomes appears to be prapared to offer a different motorhome
wased on the financial amounts cutlined in the response letter. Ak this time, La Mesa RV
will continue to assist + In servicing his curment motorfome and helpirg him with
any issues that arise.

If and Tiffin Matorhomes come o a resalution, La Mesa R will gladly suppart
any decisions that are made as wedl as supply service and support 1o

Thank you for referring this customer’s concerns to our attention.
Sincenaly,
Steve Love

Customer Relations

Cc:




10 Janaary 2005

Ms. Terry Banmister
Action Line

Box 8585

Ventura, CA 93002

Received vour letter concerning my complaint with Tiffin Motorhomes that
also includes service to the RV in question by La Mesa RV, who also was
the pnimary contact at the time of purchase.

Your letter, being very brief and to the point that, you would consider this
matter closed, providing you didn’t receive any more contact from Tiffin
Motorhomes, other than the copy of the letter you had enclosed to me.

If you are basing your decision on the letter you provided me a copy of, then
surly you didn’t read anything I sent to you in support of the problems and
dangers I have endured with the RV from Tiffin Motorhomes.

I accept your finality of this matter, and will say thanks for your mput and
time. Rest assured this matter is far from over or being resclved. Mr. Tiffin
uses Mr. Neal as a buffer or shield, and Mr. Neal being deceitfal and
dishonest, as well as a professional hiar, replied that “they” had did all they
could to resolve this matter, but failed to cover any of the points that were
related to you, one after the other, bat, you found his letter acceptable.

‘What Mr. Neal certainly pointed out was, “if I wasn’t satisfied with the less
than adequate product I had purchased, then if I take a loss of $1540.00
times 24 months, now 28 months, (in excess of $36960.00) and would agree
to pay the additional $25,000.00, then Tiffin Motorhomes, through Mr, Neal,
would sell me another Tiffin motor home which could well be a failure such
as this current one has turned out to be leaving me with no recourse”. Seems




logical I would run right down and be the first in line for some more of that
action.

Akain, thark you apd God Bless.

Twentymne Palms, CA
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Tanuary 14, 2005

'_I";Jénfjnine Palms, CA

Dear Mr. Crofi:

Thank you for yout letter to Highways notifying us of the status of the “Action Line” complaint I
filed on your behalf with Tiffin Motorhemes Inc. I appreciated receiving the update. I am sorry
we were not able to elicit a more favorable responge them. Unfortunsately, once we have
received a reply from the parties involved, there iy nothing more that I can do.

Action Line, as an impartial, third-party mediator, can only attempt to solve problems by opening
the lines of communication between our member and the business involved in their complaint.
Once that has been achieved, as in this ¢ase, and the business refuises to make the full dar
adjustment requested by our member we can not force them to do so. If you wish to pursue this
matter further, we suggest you contact the Better Business Bureau, State Attomey General's
office, National Highway Traffic Safety Association, Center for Auto Safety, private legal counsel
or the local small-claims court. :

, This complaint will still be considered for publication in Actien Line but unfortunately, due space
' limitations, only a fraction of the letters received can ever be used.

I wish I could have been of more assistance and if you decide to take further action, please let me
know the cutcome.

Sincerely, m v gw—n M‘-

0

e,
Ll

Terry Banister

Assistant Editor

/ MMWJ%
Nafomal A{zjém‘; ﬁa//w /:?/,{?‘,‘ (Bovesiitoni.

2575 Vista Del Mar Drive «Yentura, CA 93001 « Phone 805-667-4100 * Fax 805-667-4454
goodmmPgoodsamchub.com * www.pocdsamclub.com/hlghways '




10 January 20035

Editor, Highways Magazine
Good Sam Clob
P. 0. Box 8585

Ventura, CA 93002

Dear Sir or Madam,

Enclosed are a series of letters, as attachments, that T have attempted to
resolve the matier of an Allegro RV, purchased in September 2002 from La
Mesa RV Center. RV manufactared by Tiffin Motorhomes In¢, Red Bay,
AL,

I had contacted Ms. Bannister, your Action Line, and had received a reply
yesterday from her. Today, I responded back to her, and thanked her for her
time and effort on this matier, but feel I need to go a step forther in
contacting Good Sam Chub, because the reply and answer isn’t acceptable as
provided.

Mr, Neal, Tiffin Motorhomes “third party shield”, has done nothing to
resolve the actual problems, only to circamvent, and delay this process of
accepting that the RV in question is not road worthy as sold for use.

Not one word in Mr, Neal’s reply to Ms. Bannister addressed the problems
that haven't been resolved. He was very clear that in the past conversations
that * "wanted to trade up RV with Tiffin, and that Mr, Tiffin had
made arrangements  to accommodate me. Originally, and until recently that
would have been true, but, what Mr. Neal failed to elaborate on was, his
original proposal, verbally, to me was, they would take the current RV back,
free me of that debt, and then provide me with another vehicle that T would
come to the Tiffin Plant and pick up.




Mr. Neal, called me back after that onginal conversation and proposal,
within 24 hours, and restated his proposal, including the fact that he would
only be able to provide me with credit of $33,000.00 and I would still have
to pay my finance carrier the remaining $25,000.00 owed. Mr. Neal
couldn’t have been under any illusions as to where I stood on the retum of
this RV, because every letter and correspondence to Tiffin Motorhomes was
explicit that I wanted fully relieved of the debt, and the RV could be
returned and resold or their choice of 1ts demise.

Mr. lewasve_rxdusiveinwhathewmteto Ms Bunnhlaeronncerning

“hgzer bmre !.‘(M rnme” Imt.. shmlldn’t t degrm:hon
adme” in my case lm.ﬂﬂman bedisdnudanddiscussedmﬂl

Mr. Neal, fails to relate that it was from Tiffin’s representative here in
Southern CA, who sugpested the easy way to resolve the matters of the RV,
would be that Mr, Tiffin could provide me with another RV, outside of
dealing with any other distribution source, snch as La Mesa RY Center, if I
would deal directly with the Alabama office.

Now, Mr. Neal makes it look like it was something I thought up about

wanting to trade up. I only agroed that a trade was possible because Mr.
Neal lead me to believe that I would not be penalized with more cost of
giving this RV back and starting all over again. As I stated, he certainly
called me the second time to “adjust™ his previous quote and suggestion.

I found out the hard way, don’t believe the lair, make him put everything in
writing, and it certainly comes out different when he does that.

conditioner, without touclnlg the thermostat or any switches, the

currl:nt will“blnwﬂmsa fose”, or, if I start the




The RV was sold with operating manuals and “how to books™, all
encouraging the purchaser to take the RV and “live and enjoy”, fravel in
comfort, understanding that the RV was built to be “self contained™ with all
the comforts of home.

As the attached correspondence points out, time after time, this isn’t true nor
correct concerning this RV,

La Mesa RV, Tiffin’s RV distributor in CA, has had the subjected RV twice,
both times in excess of 2 months each, and still the RV has never performed
as it was advertised, or verbally described to perform.

As pointed out in all the correspondence, La Mesa RV Service Center, Tiffin
Motorhomes outlet source in CA, apparently has a “Duct Tape™ repair
agreement between both parties. It was pointed out directly to Mz, Tiffin
that the past work preformed by La Mesa RV, had been charged off to the
“Warranty”, but the work was falsified, because it wasn’t completed as they
attested, and they sent me back out on the road with an unsafe vehicle.

Next, Tiffin Motorhomes, through Mr. Neal’s assessment, states that Mx.
Tiffin has provided me with two new windshield, free of charge. Mr. Neal
knows nothing of the cause of breakage. He is merely a “shield”.



Tiffin’s CA representative made arrangement to have me present at La Mesa
RV Center when the RV was taken back in August 2004, to discuss the
problems, La Mesa RV Center representative, along with myself and Mr.
Tiffin representative, cover each item, paying special attention to those two
safety items previously claimed to have been repaired. When the matter of
the two broken windshields was approached, immediately the two
representatives agreed that the “broken windshields™ were broken due to
“stress™ and upon further examination, they both thought that they could
have been installed improperly, whick doesn’t explain the breakage of the
first set, unless they too were instalied improperly, and/or it took the road
movement and driving to cause the RV body to move or tweak in such a
manner to cause sbess enough to make the glass break.

1 guess my question would be, “why would Tiffin Motorhomes feel that they
were responsible for the cost and installation of the second set of
replacement windshields if the previous work had been handled by La Mesa
RV and All Star Glass Co?” If this is the case, then is Tiffin poing to
assume that cach time the RV goes out on a trip, if breakage happens
again/repeated, they will continue to replace them?

La Mesa RV Center had replaced both windshields previously, (2003), All-
Star Glam Company, both bmknn, ﬂlﬂ&mmmm

a1l windshield da knowing now, the
sametypebreaks oncmradﬂlesecondume,and“simss was the culprit.

When I originally reported the windshield breaks in 2003, 1 told the
Insurance Claims that I didn’t see any rock damage at the time the first
breakage occurred on the Interstate m the vicinity of Mablevale, AR., but it
could have happen. 1 also related to the Insurance Claims that the second
wind shield broke on a semi-deserted paved road (formerly Route 66}
across the Southern CA desert. I paid $800.00 to replace those first two
wind shields, and they both had the same type breakage that was determined
to be “stress breaks™ in the second set of wind shields.

I feel that the RV’s construction may be the reason the windshields are
breaking, along with the poor quality and workman ship this particular RV
exhibits in other areas.

The windshield wipers, failed twice, once after being “repaired”, and being
“repaired” the second time with the installation of a piece of wood being



installed to hopefully stabilize the windshield wipers during operation and
movement, and let me assure you this was a La Mesa RV idea of a satisfying
Tcpair.

The seat belt, failed on both trips, could only be used as a “lap strap”, after
being “repaired or replaced” previously, the commode failure, {the La Mesa
representative suggested that I could have “fixed™ it by reaching my hand in
and “frecing up the missing door flap™), which un-doubtable couldn’t be
done even by him, since the whole unit had to be replaced, apperantly the
“door flap” had completely fell off the unit into the holding tank.

1 should feel proud that after all the problems, repeated and new, that 1
received a letter dated, 4 January 2005, from La Mesa RV, stating that “they
would assist if' a trade was in the foture, and that they would also supply
service and suppart to me.” They are the cause of several of the arcas of
complaint, and they want to “serve” or “service” me further?

I ask you to review this and the attachment sent previously to Ms. Bannister,
or if you need me to send another copy of the attachment letters, I will as
5001 as you contact me.

God Bless and thanks i:,l\advanne.
. s o r !

Twentyning Palms, CA

Copy; California Dept of Consumers Affairs
400R Street
Sacramento, CA 95814




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).



