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From:
To: <dateline@nbc.com=
Sent: Saturday, February 05, 2005 9:10 AM

Subject Chevrotet autos

It all began when my 2000 Astro van would not start. The security light stayed on when it finally started.
According to the manual I was supposed to take it right to the dealer. This Is what now becomes a problem
with how .M. handles the situation, It will cost $461.10 to fix this. This sounds normal, but after I checked
Into it there was a service bulletin put out In June of 2001 which acknowledges this same problem. I
checked a Itde further and found out that they have had this problem since at least 1998 and have done
nothing to remedy It

1 am concernad about the safety of this. It is not just a light out or a lock malfunction, It sometimes stalls
the car. I didn't know what was wrong at the time when I wes on a dark highway up narth. I was going
about 65/hr, when everything went off [ no lights]. It seemed like an eternlty, but was only a few seconds.
I wrate It off as a glitch until now. Looking Further, there are many more people who have had this problem
and It sounds like G.M. Is doing nothing for them and Is coing nothing about fixing this for years.

My sources are.
Automative recalis and technical service bulleting for 2000 Chevy Truck Astra Van vé-262

R A T s e e - 2 Thie gervice bulletin number 1s D1-08-56-003A lune of
01
and Automotive Discussion board a car forum; provide enswers to car guestions.
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<) 98 Chevy Mallbu Theft System/Passlock - no start - Suzl -  /«
7/26/2002 11:45:35 PM
— 98 Chevy Malibu Theft System/Passlock - no start - Janet - . .-
8/2172002 6:03:45 PM
~198 Chevy Mallbu Theft System/Passlock - no start - Jay -
6/21/72003 B:30:49 AM
—198 Chevy Malibu Theft System/Passlock - no start - Michasl - '
1/6/2004 6:17:10 PM
-1 98 Chevy Malibu Theft System/Passlock - no start - lori -
1/12/2004 7:57:50 AM
- 98 Chevy Mallbu Theft System/Passlock - no start - mali- ;-
boo-2/711/2004 12:55:22 PM
—1 98 Chevy Mallbu Theft System/Passlock - no start - trish
-3/16/2004 12:15:24 AM
-1 98 Chevy Mallbu Theft System/Passlock - no start - EG
- 3/25/2004 7:44:48 PM
—1 98 Chevy Malibu Theft System/Passiock - no start - .
Chuck - 6/10/2004 10:13:36 PM
-198 Chevy Mallbu Theft System/Passlock - no start - Stan
- 6/20/2004 8:16:16 PM
—1 98 Chevy Malibu Theft System/Passlock - no start - biil -
2/16/2004 9:53:16 PM
—! READ THIS IF YOU HATE PASSLOCK - Ely, Nevada -
1271072004 9:48:22 PM . i _
— READ THIS IF YOU HATE PASSLOCK - Beverly - 1 /1872005 .-
6:39:42 AM
— 98 Chevy Malibu Theft System /Passlock - no start - trish -
3/16/2004 12:09:34 AM
—1 98 Chevy Malibu Theft System/Passlock - no start - Edward
Vigil - 9/15/2004 1:10:30 PM
—' 98 Chevy Mallbu Theft System/Passlock - no start - RICH -
12/5/2003 11:57:07 PM
—i 98 Chevy Malibu Theft System/Passlock - no start - Gavin -
1/31/2004 12:34:33 AM
—198 Chevy Mallbu Theft System/Passiock - no start - john m
hitp:/fwww.autofan.com/forum_thread_asp?message=2858 2/6/2005
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gorsuch - 1/31/2004 9:06:47 AM
—| 98 Chevy Mallbu Theft System/Passlock - no start - J Ramos -
771272004 9:59:19 PM '
--1 98 Chevy Malibu Theft System/Passlock - no start - bkhaffer -
7/22/2004 7:27:16 PM
—1 98 Chevy Malibu Theft System/Passlock - na start - ken -
9/28/2004 4:04:40 AM
—1 98 Chevy Malibu Theft System/Passlock - no start - Jaremy
Zelen- 2/17/2004 8:04:51 PM
~1 98 Chevy Malibu Theft System/Passlodk - no start - Jeremy -
2/17/2004 8:05:32 PM
— 98 Chevy Mailbu Theft System/Passlock - no start - EG -
3/25/2004 7:48:17 PM
—1 98 Chevy Malibu Theft System/Passlock - no start - Ely,
Nevada - 1271072004 9:39:55 PM
-1 98 Chevy Malibu Theft System/Passlock - no start - Dave - °
2/24/2004 11:38:29 AM
—198 Chevy Malibu Theft System/Passiock - no start - EG -
3/25/2004 7:47:39 PM
— 98 Chevy Malibu Theft System/Passlock - no start - a,
christopher - 272572004 5:33:08 PM
—198 Chevy Mallbu Theft System/Passlock - no start - a.
christopher READI - 2/25/2004 5:34:14 PM
—1 98 Chevy Malibu Theft System/Passlock - no start - EG -
3/25/2004 7:46:40 PM
—1'98 Chevy Malibu Theft System/Passlock - no start - Jason -
10/22/2004 1:42:08B PM
— 98 Chevy Malibu Theft System/Passlock -~ no start -
Johnnylakis - 1171772004 9:38:38 PM .
-1 98 Chevy Malibu Theft-System /Passlock - no start - Ely, Nevada
-12/10/2004 9:37:44 PM
— 98 Chevy Malibu Theft System/Passlock - no start - Ely, Nevada
- 12/10/2004 9:38:22 PM .
— 98 Chevy Malibu Theft System /Passlock - no start - Michelle -
12/30/2004 4:57:56 AM
—1 98 Chevy Malibu Theft System/Passlock - no start - joe -
1/14/2005 1:23:25 PM
— 98 Chevy Mallbu Theft System/Passlock - no start - joe -
2/4/2005 2:00:48 PM
~198 Chevy Mallbu Theft System/Passlock - no start - joe -
2/472005 2:06:57 PM
— 98 Chevy Mallbu Theft System/Passlock - no start - Al -
2/6/2005 11:29:41 AM
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THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




