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Farmers Insurance Group
National Document Center
Okiahoma Clty, OK 73126-8993
Aims ants@farmersingura
Fax 877-2171389

ra:
Cigim Unit # 1005954813 -1-1
" Policy Number 0157806432
Injured parties: .
Claim Handler: Fatima Ramines
March 12, 2005

To: Fatima Remines;

This letter ie attached to the claims forma In order o provide more readable
information about medical care and health conditions aftar our car crash
on Jan. 2,2005,

As you can read from Klamath Falls, Meryl West Hoapital x-ray reports, no
fractures of my upper body were evident, however my badly bruised knees were
not photographied.  The picturas of my chast coukl not show the Interior damage
done by the impact biow to my middle chast (probably from the dash board
mounted handle above the glove-depariment) which stunned me with such pain
that | could hardiy breathe, extrame pain that has affected my daily routines, my
work as a writer, my teaching, and my night sleep.

The x-mys did reveal a new ¢ondition: my heart as enlarged (which was not
the case in other x-rays of my chest, the last had been in August 2004 at my
HMO, Kalser Permanents. Woodiand Hills). Alzo, it seems that upper spine and
right side of my nack, post-accident x-rays do indicate new abnormalities. These
araas have also been involved in constant pain (moderate to severe) day and
night which has, for about two and a half monthe, preventad my lifting ordinary
housshold objects such as iron skillets, food-fillad pans, flower pots, etc. Also,
sweaping, raking, or vacuuming and peneral gardening are not possible for me
now.

At night my sleep is interrupted three to four times by neck or shoulder pain,
and | can no tonger Ha on my right side or tum my neck {o the right. | wake in the
moming with & headache radiating from the back of my neck into the back of my
head. The worst pain, in my chest, has been debilitating for ovar two months.
Before the accident, my imegutar heart rhythm was controlled by digoxdn (lancxdn)
Upon impact in the accident, my heart beat bacams imegular and has not been
controllable by digoxin, go Dr. Cydney Stewart has, for the first time, scheduled

mea for a MW The constant atril fibrillation of my
heart has ma of energy | nead for working at the computer. Witing has




bean a vocation for about forty years. As & poet and essayist moat of my inoome
came from teaching crestive writing: in achools, colleges, art institutes and
privately, with my credentials enhanced by many literary publications which pay
very moderately or in copies. I've been engaged for the past three years in the
writing of & non-fiction book, five chapters from completion. However, my
presant physical discomfort snd Emited enargy has radically curtalled my work at
the computer. ,

In othor words, the routines of my life have been seriously affected by this
accldent. Much of thie paln and suffering might have been prevented by the
protaction of the four alr bags In our Tahos —one of which deploved upon
an Impact that crushed the front of our car, Jammed the front passenger
door which | could not then open, and bent the car's frame beyond repair.
We have not heard from General Motors as o what action they are going to take

in this fgilure of protective air bags.

| was hired to teach 12 sessions of language arts - postry at Locke High
School, Inglewood, CA, by the Fullilment Fund, College Pathways Project (1801
Avenue of the Stars, #250, Los Angales, CAS0087).

| taught two sesgions on March 16, 2005 but had to quit because the four hour
round trip drive was top sirenucus after my accident-relatad injures. My loss of
ingome from that was $1,100. My loss of opportunity in the literary community
was of even more valug to ma.

. As for the subject of replacement of our 2000 Tahoe car, we have {o discuss

that further with you. Please note the attached page for health care names and
addresses.

Woodiand Hills, CA 4

continued: nexdt page




Medical providers that have treated me since the accident. (Names and phone
numbers)
Meryl Weat Hospital, Klamath Falls, OR., emergency rcom staff, physician,

puimonary technician, x-ray technician.

Johnathan Crawford, M.D., Intemal Msadiclne, Keiser Permanente, 5601
Desoto Ave, Woodland Hills, CA 91387, 500-484-4000 or B88-515-3500.
My medical record number at Kalser |3

Cydney Stewart, M.D_, FACC, Cardiclogy, Kaiser, 818-719 -3580

Michael Agress M.D., peychiatriet, Kalser, 818-592-3030

Marci Gutler, L.C.S.W., Dept of Mental Health, Kaiser, phona above.

Stava Stern, director of Physical Therapy, Kaiser, 21263 Erwin St., Woodland
HRis, CA 91385; 818-592-3188

Judy Lane, Chiropractor, P O Box 8188, Calabasas, CA 91372, 818-222-5836



POLICE MCIDENT / DASE MUMBER, | CRARKH DATE

D5-0021RY _ |0-e2-05

- | DAY OF WEEK | CRARH TR

HTWTHE

OREGON POLICE TRAFFIC CRAGH REPORT 5! ™ °2. -

iy [ Hhe : &

N2 o

LOUNTY Iimmmmm u.:x DRVCODE |
P : o

t:im @%ﬁﬁﬁ"mmﬂw*;m a ) MTHN FEET R8s OF NGAREST CoY TN ’

VLMEAR e T mmew  woammata By

ROEATAEN O

TR [ TR

MTEWAE - CJHreons [

172 BLAr
Cimoe o Oluweew  Cneoaeay Ol issar
ADTICN I APFILET  CITES hhl-lrf'

N
¥ M
ADOFLEA CTHER FFTTA
HY L1 R
HAME , FIRST, MDDLES DAVER UCENEE MU SR BEX |AACe  |Dow
¥
mcl -
PAK [ WEHICLE OWNER W, PHOS
e . { }
INURARCE COWRRNY INBURANCE FOLKT NUNDER
¥ N [ mowe : . .
Bm:n VEHICLE IOENTIMGATION NUWBER [ving LICENSE PLATE MUMEER [STATE | YEAR | ARE WOOEL FETTLE DOLOR:
YRu|Y ‘ N
: DRNERTARERE ¥ K - TJ eadicwm
BY: T

WA Omee  Cleomws Cluewn O s O e

DOPWENT: | HOED IR LILAT WY - L L7 B0 LIctCRitme [ s
Cinowsmmy Closose T sachany Clrmaey __Lloworerarn ClxmancT o |

EIRCTED
¥ MM

JEHLDN mm-m; IJ
Clwcsenend [ wenow  Clsecnony e © Dowomraem

Lot FEDA L ICes e [ AEAR DB YD

Clswctony Clraser oo raran [ s o




Page lofl

From:

To g e e g = e

Sant Thumday, March 17, 2005 600 PM
Subject Fw: Acckiont of 17205

——Forwardedby | /US/Raytheon on 03/17/2005 06.08 PM

dawn meguin(gigm, ¢
om To: e

I have been granted penmission to send you a copry of the air

disk. Ihave asked the investigator, Mr. Hastings to send me another copy.
My copy is currrently st engineering with the rest of my file. The

tachnical review of your file is cumrently being completed and I will be in
touch with you once my file has been returned to me. Plesse allow 6 months
fx a response.

I received a call from our investigatos, Mr, Bill Smith, yesterday and he
asked that 1 include his email address when 1 sent you mine. Mr. Smith's
email sddreas is willigm smith@esis com. Please comtact me ot

1:800.888 0164, &xt 53380, Mondsy through Friday, 8:00 am. to 4:00 pm.,
EST. should you have ary questions regarding your claim. I will forward
you a copy of the disk once I receive it.

fir Baes Do N¥T  Dephoy
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@Alidden Aldan B pasnzf1oza Mo 01/02/2005 00172918

EEANE ___ TYPE/BXRN RESULT

700506832 RAD/CRRVICAL SPINE 2-3 VIEWS 72 SEE REPORT
TERVIChAL SPINE, THREE VIEKE, 1/0272005, 1846 WFEIEUE"PE?&’M
CLINICAL HISTORY: Motor webicla accident, muck pain. o fT@nT SHovlO= A

FINDINGS: The bones of the cervical apine show mild degenerative
facet changes in the mld cervical apine., Thure is no svidence of
fracturs, Bo prevertebral poft tigsus gwalling ie identified. The
odantoid chowd no evidance of [ragturze.

JHFRESS TON
1) Facet arthritis, mid cervical dpine. Mo svidance of fragturs.

13 11 OO ZM0BIRAC DTISEPH 13 OOEE

*» REDORT SIGNATURE OF FILE 01/03/2005 =
Reported And Sigeed By: MARK 8. COODMAN, M.D.

TR LT

£o0: Glidden, Aldsn B

Twchnologist: EKARI DEATHERAGE

n: 01j83f3pns (B733) T 010372005 (0932} MMISIM
P: ozf16/2005 (1DO7)

FAGE 1 Eigmed Report




THE ATTACHMENTS TO THIS o
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




