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Dear Kawasakl Molorcycle Owner: ¥

This notice hes been seni to you In accordance with requirsents of the Nelional Traffic and Motor Vehicle Safety
Act. . o

Kowasakl Molors Corp_, U.5 A hasd c{ which relates io motor vabilcla safely, axists in some

2003 YNS00-B&/L, WN1500-E8 and VNBOO-A10Q! VN3OD-B9, and VN1500-ET/L modals. The accalerator
pump diaphragm which was used in anits und w5 8 eplacsment pat ¢an crack end leak fuet.

The cause of the cracking has been traged 1o the axcess thickness of the disphragm reducing Es abilly to
withstand repeated flaxing. Qasaline leakage from ﬂm amulnritur pump chambar creales the risk of fire and
posalble Injury or death, Qur reconds indicate that you have boughl one of the affecied unils..

Kawazaki has inltiated 2 Recall campaign 1o repair all aflected uniis, Your aulhorized Kewasaki metorcycle deales
will comect this problem for you at no charge. Tha corraction will consist of replacing the accelsrelor pumg
diaphragm. The aciual repair will iske under one hour I complels, however your dealer I‘I'Ii! need addiional tme
o schedule your repair and onder parls.

¥ou may submit a compiaint 1o the Administrator, National Highway Traffic mmmm Washington, »
BD.C. 20590, ar call the tol Treo Alno Safoty Holivoe al (888 32T-4238 il you bellove that: '

8. Kawassk! Molors Corp., U.SA. has fafled to, or is unable in, remady this defact without charge. :
b. Kawasaki Motors Corp., U.S.A_-has failed to, of is unable {0, mmtnammnm reasonable time, but

net longer than 80 days after you firsl stiempt to obiain remedy.

If you no longer have the vohicle dascribed bt this lstier, or if il has been repaired, ploase help ua to update our
reconds by caling Kewasakl toll frag al (B68) 802-8381 hatwean 8:30 a.m. and 4245 pm. PT Mondey through -
Friday. Fedsral regulation mﬁnﬁnmmmrmmhml nadice must forward a copy of 1kis
nodica to the lessse within ten daya. _

if you experionced the falure described above prior 10 raceiving this letter and paid to have i cormocted, Kawasakl
will reimberse you for your documented cosis of this repalr. Comact Kawasakl's Consumer Services Depariment
at the addross above, or by telsphone (foll-fres) at (B88) 302-9381 between 8:30 am. and £:45 p.m. PT Monday

Ahrough Friday, or cored your Kawesakl degler 10 request. reimbursement. .
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| ' ' in the Imerest of your safely
Wo are samy for any In.omvenlence this may causs, but we have taken this aclion in
and your continued satisfaction with your Kawasakl motoruycle.

Sincamly,
. KAWASAKI MOTORS CORP., US.A.
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