State of Wiconsln , O ( [ [ [ (00

Jim Doyie, Governor

Department of Agriculture, Trade and Consnumer Protection
Rexd Nilszstuen, Secretary VISR R R b

January 3, 2005

DAIMLER-CHRYSLER MOTORS CO
PO BOX 21-8004
AUBURN HILLS M 48231-8004

. RE: Flle 448427 {(Refer fo this number when contacting our agency)

GREEN BAY WI

Dear Sir/Madam:

| received a complaint from conceming an unsatisfactory transaction with your
business.

| am providing you with an opportunity fo review and comment on this matter before we
investigate further. After reviewing the complaint, please send your written nesponse to
Thamas N. Jack and to our office within two weeks,

In your response, please include a statement as to your position regarding resolution of this
complaint. Your written response is important 2o your position can be included In the
Dapartmant’s parmanent recond.

Thank you for your cooperation and prompt response.

Sincerely,

oPY

Austin Maria Palmer

Consumer Specialiet

BUREAU OF CONSUMER FROTECTION
Fax: GOB 2244839

E-nafd: Austin.Peimern@daicp. stale. wi.us

Cc: NHTSA Q!:w
\J i 1\13\“4

Agticalture penerates 351.5 ifflon for Wisconsin _
2B11 Agriculture Dyive « PO Box 8911 « Madison, W1 53708-8911 « Wiscomain.pov
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s.l-lunuunmmmm“mmw Age  (drovox] OLF @ £2 or older
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8. Did you fign a contract? f[orceows) No Yes Datx 1 Numnber on costract, palicy or recelpt
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L Where &d you pay the busines: [dwck omed

__ At my home L~ At the company's place of badness — Int2met
T Ower the telephone by cradit card ___ At a convention or trade show
___ Bymdl ___ [n someone else’s homs
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15. Dmcrtbe your compitne i dentt._ L oo lif o 77 Lo Lgsarn SLT
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do'yon feel Your complaint choald be recolved? [l b spactic] : :
Leinds. MM o %A:_LA@
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This complaint and the information you provide will be wsad in efforts to resclvs your problem and will typlcally be
shared with the party eomplained agaiest. k may also be ured to saforce applicable state laws. Linder Wisconsin's Open
Records Law, this complalme will Be avallable for pablic review upoh request, aftar this department’s action s completed.

Tha shove mformation B troe s aconrate io the bag of ;v Imowlerdes

Your signature: _ Date: /ﬂ/'?ﬂ/?t?

Return thie form and 1o conies of yoar Depers to our cifics located pearat to the buutaees:

NORTHWEST REGIONAL OFFACE SOUTHEAST REGIONAL OFRCE
380 Oakwood Hills Mewy 10730 W Fotter Rd Ste €
Eau Clalre 'WI 54701 Mihaokee W1 ST205-345D
FAX: [/15) 8394545 (44 2623
FAX: [H4) 258235

if the business Is incxted oviside of Wiscomain raturn this form to our Consumer Informatdon Canter.

Toll free In Wl: (800} 422-7128 ’

FAX: [S08) 224-493% EMAL: detcphotine @ datepatnte win
TDDx (804] 224-5059 WERSITE: wwnw.dxicp.state. wits







- THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




