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Sent certified return receipt and faxed 201.818.9781
Michael O*Driscoll
President
Jaguar North America
555 McArthur Blvd.
Mahwah, New Jersey 07430

Dear Mr, ' Driscoll,
We have sent a letter to your Cusiomer Relations Departinent {enclosed]} two days ago.

Today, one of your staff, Nicole Posimano [sic], called to tell us that she had “researched™ the
defect raised in our Ietter and there is nothing Jaguar can do to mitigate the situation.

I asked aboat the nature of the research, whether she had checked the Sexvice Bulleting, other
complaints from other owners, etc. She said that all she had done was talk to the service manager
at the dealership in 8an Diego.

She admitted that they told her of several similar situations, but that was “just their cpinion.” She
snid the problem with the gas pedal was with the sensor, She said there were too many miles on
the vehicle and that she would not suthorize any Jagear factory repair.

And she said she would do no further “rescarch.”

She also zaid she had the *“final authority.”

1 asked several times to speak to her jmmedjate supervisor. She refosed to divulge that person’s
neme. My husband asked as well. Again, no name was forthcoming.

We asked her the name of the executive in charge of Customer Relations, ¢.g. the Vice-President
or Manager. Ms. Posimano said there is no executive in charge and that everyone reports directly
to the President. She then offered yotr name, reluctanily.

Hence, 1 am writing you and am copying certain interested parties because of the attitudes
expressed by your Customer Relations representative.

Please allow me to re-cap the problem.
1 own a 2000 S-Type.

My husband and I were driving on & busy freeway ot night after dinner and my car totally lost
power and just stopped. My husband and I could heve been seriousty injured or killed.

1 called Jaguar’s 24 hour Roadside assistance several times and no one angwered, 5&"
g




Michasl O’ Driscoll
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We had the car towed to the only Ssn Diego dealer, Cush Jaguar. The dealership said they are
awcnfihispmblmmhmdumthwefacmmﬂmﬁmﬁmmmﬂ.
A check of the NHTSA reveals previous complaints ag well a5 a service bulletin [enclosed].

1 do not understand the reluctance of Jaguar to addreas this critical safety issue in a fair and
WHemy.Huwmmyﬁmhnwmbﬁmiﬁmdhfomhgwmnﬁm?

So far, Jaguar's actions are not copsistent with Fard Motor Company s express policy on
Automobile Safety:

Qur Position

K It Ford's 'ong-atariing policy 1 denign and buikd vehicies that mest or sxceed spplicaile lws. and
mmummmmmmwmmmh necasaliaine
Mnmmmmhmmmmmummamwuumm
occupenk prolaciion aysksee, Additieraly, Ford ls active gnd respormsible in 5l arow of Automotive
satety, inciuding vehlcle desiin and marnsfacture, oparator bahavior and the higiway amvironment.

IhmﬁﬂyuuwiﬂﬂkaﬂﬁsWhr&afﬁmlwsmmﬂmmlmmmm

Kindly respond at your earliest convenience.

~ery truly yours,

Del Mar, CA

Enc

Cc w/: Bibiana Boetio, Maneging Director, Jaguar Cars
NHTSEA w
Consumer Reporis
Los Angeles Times
San Diego Union




Dec. 7, 2004
Faxed 201 818 9781

Jaguar North America
Customer Relations

555 McArthur Blvd
Mahwah, New Jersey 07430

Dear Jaguar:

1 own a 2000 8-Type. I have had recurring problems with various items breaking and not
function

I was driving on the fresway the other day and the car Jost power and just stopped. The
only Symptom wes a waming message that said “Fail sefe engine mode.” The: cer failed
1o accelerate.

I had the car towed to the only Jaguar dealer in San Diego, Cush Jaguar, I was told that
the accelesator peddie had broken and would cost $600.00 to fix it. I asked for a printout
of the computer analysis, but Cush said they could not provide a hard copy.

1 am very upset at the lack of reliability of this Jaguar. Ihave NEVER heard of a gas
peddle not functioning on any car, cven in a car with over 200,000 miles, much loss o car
thet is § years ald with 87,000 miles. I am 5°4™ and weigh all of 115 pounds. I do not
think I am sirong enough to break a gas pedal.

1 shudder to think what could have happened if we had been strack from behind on the
Treewsay.

This gas pedal presents a significeit safefy risk. I feel that the factory should cover the
- gost of this safety repair,

Please contact me at vour earliest conmvenience. Thank you for your prompt attention to
this matter.

qut"lrvf’@ -

Del Mar, CA
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] Eﬂ Ofﬁéa of Defecis Investigation
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Complaints - Search Results

2 Racords Displaye.
Repart Date : Decarnber 8, MMM at 11:14 AN
SEARCH TYPE : VEHICLE

YEAR : 2000

Maks - JAGLAR

Mode! : S-TYPE

Type : ANY
Maks ; JAGUAR Moded : 5-TYPE Yaar 1 2000
Manufacturer : JAGUAR CARS LTD
Crash : No Fire : No Numbper of Infuriee: 0
ODI ID Numbar : 10074029 Data of Pallure: March 15, 2004

VIN : Nat Avallable
Component: VEHIOLE SPEED CONTROL:ACCELERATOR PEDAL

Summiary:
WHILE ATTEMPTING TO ACCELERATE AT ANY SPEED VEHICLE WOULD NOT ACCELERATE. CONSUMER HALD
THE VEHICLE TOWED TQ THE DEALER. ON THREE SEPARATE ODCASIONS, BUT PROBLEM RECURRED. *AK

Maks : JAGUAR Model : S-TYFE Yeaar : 2000
Manufacturer ; JAGUAR CARS LTD

Crash : No Fire : No Number of Imjurias: O
001 ID Number : 880518 Dute of Fallure:

VIN : Nct Avallabla

Component: VEHICLE SPEED CONTROL:ALDCEI FRATOR PEDAL

SuUmMmary:
WHEN YEHICLE IS PLACED INTO DRIVE IT WILL BUCK INTO REVERSE FIRST. ACCELFRATION POWER. DOES
MOT FEEL LIKE IT 1S CONTROLER BY PEDAL WHEN APPLIED. DEALER HAS NOT BEEN CONTACTED. *AK

http:/Awww-odi.nbisa.dot gov/cars/problems/complain/complaintresults.cfn?start=1 & SearchType...  12/8/2004
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* .ﬁ Office of Defects Investigation

Poople Snng Ponple &,
Technical Service Bulletins - Search
Results

Repart Date : Decambar 8, 2004 at 21509 AM
SEARCH TYPE : VEHICLE

YEAR : 2000
Malm | JAGDAR
Model : S-TYPE

Type @ ANY

Muaka : JAGUAR Model : 5-TYPE Year : 2000

Manufacturer : JAGUAR CARS LTD

Sarvice Bulletin Num : 531001 Data of Bulletin: DEC 01, 1999
MNHTSA Itern Number: 626980

Componant: FUEL SYSTEM, GASOLINE

Summary:
SOME VEHICLES MAY EXPERIENCE A LDSS OF ENGINE PERFORMANCE ANDYOR LOW FUEL PRESSURE. *5LC

hitp:/ferww-odinhtsa dot.gov/cars/problems/tsb/tshresults cfin?atart=1&Search Type=DrillDowné... 12872004




