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State of North Carolina RN
ROY GUOFER Depariment of Justice ' CONSUMER PROTECTION
ATTDENEY GEMERAL 2001 Mall Service Center . Toll Free In NC
: Ralelgh, NC 278008001 {B77) E66-T226
Outelde of NC
(B19) 716-6000
Pax: (019} 716-60050
Decamber 23, 2(KM
American Suzuki Motor Corp
Automoiive Division '
3251 E Imperigl Highway
Brea, CA 92822-1100
Attn Customer Relations
RE: FilaNo. 0416596
Charlotte, NC
Dear Sir-

Enclosed is a copy of correspomxdence received by this office regarding your company,
Please review and respond in writing within ten (10) business days after receipt of this
letter 25 to your position on thie matter. In your respomse refer to Fite Number 0416596,

Very truly yours,

Wendy L. Chipenan
- _ Consumer Protection Specialist
Enclosure CONSUMER. PROTECTION SECTION

cc:
MHTSA
Planat Suzuki
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T coNsuMER S MAILTO: CONSUMER PROTECTION
- ACOMPLAINT . ATTORNEY GEMERAL’S OFFICE
rﬁ’ mln-r Vihicls) : POST OFFICE BOX 629
_ RALEIGH, NC 27602
5 Tclcphone: (919) 716-6000 -
Fax: O19 76-6050 -
YOUR NAME(S} 3}
hDDRESS CL i
Cny. CZ&.&_W . state A& 7y .
TELEPHONE; HOME _ BUSINESS

(List spouse’s busineas talephoni mumber iPboth arc
ﬁling the complaint and dodicars whoge number il is), . .

-CITY ,ﬁg—L o e o STATE _f&f/ﬁ“"fﬂ ZIP wﬂﬂ
TELEPHONE: r.!ff L" T '5"169

_ Is your complaint sbout: U’Nwmnlu m:m E.I Usad mulu pmum E:l Wmmy
E';hnufamﬁns defecr W{quh U l-mlming or Tearing'?
Dl you I:nly your vihicle:' Wiew O Du'ﬂu . | 'I.Imd? :

Makie, Mude] & Year JMI:&} !ﬁkua gu nrrmh-s; %Z_M ._-_._
Where Finkncad (if rcicvent): Name _&n&:ﬂd Sezuks F ) ﬂz&s_
Address Mﬁ? méﬁﬁfﬁﬁﬂt o | g HRZH

-',;;_jﬁ'k_-, : . .+ . 'WHATDOES THE CONSUMER I'ROTEEI’I{IN OFFICE POt

Lt Th:ﬁtfmmy Gengral’s Consaner Protettion Oﬂinmmm&wpuhﬁaﬁnmunlawﬁﬂ hummnmchm
: !.' '_“Whﬂn we can often mssist with the mediation of & dispute, we donot have the authority or resources 1o 227 =5 -
35-'-’ Fylawyer for congumers in individual disputea, We egourage citizens to, send us information about ampmthmnm
* s.g.,?l-. mﬂm bwause this helps ws :demtlfy areds fnr mfemement. : _

'E_h
R - " . INSTRUCTIONS'
. -

2 -

v Please explain your complaint on the reverse side of this form. You may use additional sham ifpegessan: Wa
p-%: ! will send a copy of this complaint to the business involved fora respovise, 80 please write urtype clearly: Try 1o be
b £ ﬁ*“’f but be sure 1o tell what happened, whet j1 happened and who was jnvolved. .

' Ifthisiaa velilcle salea problem, please include copies (not orfginals) of your bifl uf sle, ‘c,mdlt conitract and
?’ i any correspondence rolating 1o the problem. If this is & usad car w:rranq problem, please m::lude a copy of the
wnrranty and describe epecifically any oral warranties or prnrmm made about the condition of the car. I this is
', _rnpur pmblen, please include nupm of the repair urdum or written, estimates. ;-
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




