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. Cussomer Assistance Coutor
P.O, Box 21-5004
. A HIt, M1 453218004

Doar Chayalea/odge Cussomsr Kepreovtathve:

ﬁnmnﬂmwhma@hmﬁm“mm&wmt Dudge urcpld SF with 0 2.7 Liter
anghs (VIN § JBSHDMGRITH . This & the socond time I kave cogiacod Cheysler Mator with » complaint shout the 2.7
Liter eagine. Plosse redir to the sackosed oopy of my Mireh 11, 2003 dather, Sor witich I have rsivad no resokution fom

Claysler Motors.

My wite and [ lmve parthased four Docdge Entroplds In fhe peat fowr yewrs, based oo recnmepandations from fricads sad ity
wha owmed Iniropkly sspdactered prior to 1999. Wo cwrcently own two Fnirepid ES carm, & 1959 madet nad 1 2002 modiel,
These cara have flut 3.2 gnd 3.5 Licer mginee. We v Al50 owned wo Intrepid S cars with the 2.7 Liter eogine, w 1959 model
and.a 2001 podal Al four car bava becn matitatnad snd driven siodily, however, wo huve beas axiramaly dissppoiniad with

the performenca of tha Intepid SE can.

M%Mﬂ'ﬂluﬂhhl?ﬂﬂmﬁnﬂhwwmmmﬂllmmﬂllmm
rewpentivaly. mmu&-mﬁdmmﬁmunﬂummmummmmﬂm
ooty have 175,000 and 105,000 milea o thein, respectivaly.

Liter angino ikl the danger, expaiss aod handship the sngine frilaros havo crmied my family. My denghter, Catharine Foole,
wh [ the cunaer of the 7001 Inirepid SE since Oetober 2004, s criving this eac Decamber 31, 2004 whes the motor flled
abrupily without sy waming o werning Thaznkiilly, s wa sble to palf off the rosd safsly sad cull for easlstenca to lrw
the oar 1o & machanic, )

| wneld adas Gke tr flls & comphting for the POM conpoter fidburs that occumed with the 2001 Duodge Intrepld SE ot 94,800
miles, My deaghice, dgein, was put bt daagor a2 ihes comruter filere ocowrod without waming. The oar suddealy lost povrer
e st bl 1o const w0 & xiop in the conter tuming wee on s mubine kigimay,

qumqmwmdmmuﬁwMMMMhﬂumm ey rocalle or
rolwtn for sither of (hose mejor canponost fifines with the 2001 Tircpid. Siw Wt mabls i docmcat 2 reforonco saber fut
the coonversation with Paot becme the connection was kot promstarely. The call to Latashe way listed na refivence # 13045491,

Buth roprescaiativen plam 0 file our coeplaing, howver, they indicated there sre carrently 20 mealls or rebales offtred for theso
wysteen Seljooes nmnwumnmm;&muuﬂmmﬂuhhmmdmhn
have enccuwtensd dna i the solariousty defietive 2.7 Liter engine and the PCM compuber i o' 2001 Dodge Intrepid 8B, -

Thask you for your proogst sttexetion wo s request,
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Siler City, NC
March 11, 2003

Clhrysler Motors Customer Center
Cnrydu'MnmCmpomlm
P.O. Box 21-B004
Auburn Hilla, MI 48321-8004

T am writing to et you know about & problem I am having with my 1999 Dodge Intrepsid witk s 2,71
enpine. My wife and I each own 2 1999 Dodge Intrepid. ‘W purchased oar cars based on the
recommendationg of famity pedd flends. Wa ench drive an average of 30,006 miles, annually. We have
driven many diffecent maken of cars (other Dodge vehicles, Oldamoblics, Chevrolets, Fords, Hondas,
Mazia) over the past 30 yoars and e have boen very aucceanful tn preventing largely expensdve repairs
Mdeﬁwmmmummmﬂmhwwhdﬁcnfmmm

We usrally do not sell a oar aotl it exceeds 150,000 miles end frequently we have passed 200,000 miles
traveled per vehicls, and gl noming dependably. Wea have had 0 replace a fair number of trangmisgsions,
WALET pumps, belis, ofc. but ws bave never had to ceplace a motor. That 15, zot norl this momnth,

The car that we ars replacing the motor in is 2 1999 Dodge Intrepid, VIN # 2BIHD46R 1XH . My
wife called our local Diodes dealer last week, and then called the Chrysler beadgquerters on March 10, 2003,
ta inquire about amy pest or corrent recalls or rebates for the 2,71 engice that we are going to have to )
mplace. She was tnld there were no recalls cn this engine and that we were past the warranty allowancs
with the current milsage of 114,000. Mcmmdummdby(hmymmmcwnw ax
reference call # 11039399,

When we first tock the ¢ar in foo a dagnostic evaluation thras wesaks ago, o mechanic told vs there were
prohlems with the bearings in our engine. He lao informed us their shop bed fust replaced & 2.75. engine
in & 1989 Dodgs Intrepid with the same problem a couple of wecks earlier.

“We gtartad reacarching our mlternatives, Wewemldhrurlﬁusmlnem stores and by verious

mechanics that the 2,7 engine hed a wall-knowa history of problems. 'We are cumemly faced with the
peed for an engine replacement af the tnns of $6,200, anqnnmdbynnrhcalnpdgedulmhip

T wonld like ta requeat Chryaler Motora to consider monetary aasiatance to vs in the replacement of this
malfimetioning angine. Our past experience with various enginse with dimilar milsags and eimilar
maintepanes, and the "front line"” (satimonialy from multiple mechanice and gt parts representativas in the
pest couple of weeks, leads me to the ermelusicn the 2,71, sngine hes eome mechanical dofi cisncies.

ﬁmkwufmmmmiummmmmmdhrmmtmply.

Singerely,




