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Jansary 16, 2003

Daimier Chrysier Motor Corporation Customer Care
P.0.Bax 21-8004
Aubsrn M} £8321-8004

Dear Sirs,
1 am writing in regards to my 2004 PT Craiser, VN#EICAFYISERXAT. i
which I purchased new with about 150 miles on it. Since purchasing owr
vehicle we have kad to retwrn it 1o Gene Messer Chrysier repeatedly for the
same problem.  The trip meter iv constantly resetting lizself, when this
happens the dash lights flask on and off; the gos pouge drops to empty and
the bells siart bezping. I am sending copies of the worksheeis that they
have provided to yx. The visit on 7-12-04 ix not notad, but they spraved
static guard in it ihat time to resolve the isswe, this also does not work, |
have been told &t Is the cloth seais and 1o get owr and grab the metal bar, T
do not have this probiem with either my ford or chevy and ihey both have
cloth seats. I bought my car New in pood foith that I was purchaving a
reliable vekicle with a warramiy that you would stand beliind. Since our 12-
20-05 visit it has done thix over 5 times, and vou and 1 both know this can
- not be good for the electrical system.  We had considersd pirchoxing
another PT Cruiser, but we woudd not purchase one from this dealership
and would have to have owr current probiems taken care of, once and jor
all

Alro, I would like io meerdion that every time we take it in for this they
Mﬂema&wﬂhmgwﬂmdnmaﬂmﬂu windows and

doesn't help the problem at all.

Sincerely, .——

Ce: NHTS4
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To: TOM KING ' _ From: BLAKE HIRT -

$.T.AR. CENTER GASE REPORT

L2

-{ Dealer: cpNE MESSER CHRY-PLYM-JEEP| Date: o5/05/04
Fax Number: (806) 352-4530 . . | Numberof Pages: 5

[Phone Number:(806) 352-5282

) ~ Vahicls Information
Dealer Code: 26580 -

VIN: ‘3CAFY4BEA4T Desc: PT CRUISER 4-DOOCR HATCHBACK
Fam: PT. : Body: 44
Mlleage: 3040 ' Mode| Year: 2004

U ' Case Detalls '
Case Ref: 4160253 STAR Group: PT/WJ/T3 CLUSTERS
Created: May - 5 2004 10: 13 Created by: BLAKE HIRT
Updated: May ‘5 2004 10:19 Updatedby BLAKE HIRT

Concem

FAX: CustomerCOncern trip m:l.leage indicator resets to
0 after 18-25 milesa. intermittent.
:BEH28:05/05/2004

Recommendation/Solution

Sorry, the reason it iz restricted is that the same
roblem will be on the naw part. The issue only
appeng to vehicles with cloth seats, it is a static

issue from the zeat/driver hitting the cluster. To

reduce the occurrence:

l)yspray seats and carpet with static ard

2)take a woven ground strap and groun d.r:l.vnra uppar

seat frame. Weave ptrap between seat springs and

round to seat frame.
inform customer that hold door metal or A-pillar

will dissipate static when entering/exiting.

Best Regard=,
:BEHE28:05/05/2004
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