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EXECUTIVE SECRETARIAT

T Ometes 5 25 2109
Cubb, CA, 95426 ) 0 JAR 21 A 489
Date: December 15, 2004 HATIUEAL DIRET
TRAFFIC SAFETY A
Tos Soxnki Americsm Motor Corporation
Cwstomer Relationy
Attn: Debble »
3251 Imperinl Hwy
Bres, CA. 92821
RE:; Mmhﬂmwmﬂ cost and nafely

As per our Decenber 2, 2004 phowe courversgtion, we discussed the preblem 1 hwd
indicated 0 you in iy original letter of request for reimbursesent, On the phoae you
stated that you wanted t¢ refund my xaoncy spent at ©'Brien and Sons antomotive and pay
for any parts that I had purchased st Naps Auto Parts to vepatr the ruptared fasl Eues,

You them indicated thar the Suxuki Motar Corporstion had never anthiorived the
Suzmki Dealerships to-replace spark plogs associnted with raw fuel enpine socll, and that
therefare it ¢ould wot be linked to the probless of the fnel pressure regulator and woukd mot
be reisbursable, . '

Twas told by the Barber Surnki deslernbip that the Susaki Motor Corporsticn had
seggested plngs for the tar amd that the plugs were exponsive but suight help dte problem
with the omell, snd had besa recommended by the manafacture. -

I beleve the part rocalied, » fuel pressure regulator was the sowrve of fhe problew
with my Seruki from the beginning and as you stuseed in yoar recsll kiter, “molsture can
frees im the fnel pressure regulator cansing excessive fae) pressure. ‘As & result, fued sysiem
Presvure muy imcresse at the time of enpins start ap, resulting in fool loss st the fised
- pipeifoel hese conmection. Fuel las im the presence of xm ignition source could resald in a
fire.® ) o

Iia the incideat with my car this is what happened. ‘The raw fuel smell was
tveniually discovered when éhie farl Bae prossure roptured éhe high-pressure and low-
m“ﬂh“mﬁmﬁhwhﬁ*mﬂtwﬁ;a
possible fire hazard, just s you séated on the recall letier. . '

I believe fhxt Barber Swruki was mot aware of the fiurl pressure regulator problem
wmmﬂmmmwﬂmwmawmmm
#s & possible sobution, since the foel pressnre regulator was at that tooe iadetected. I
WMMMMMMHMMMHHHM

Unlartanately I paid & high price for plugs (dealer price and labor) which were not
the problem, but a temporary attempd fo fix the probles, 1 dkin’t nead: plugs at the time of

Mwhhnmmm.hhdmlmdﬂwhdm
regulator that conld have been hazardeus as woll as a fatal type of probless. Theplng -

. Teplacement was divectly related (o attempts by fhe Barber Suraki deslership to locate and ‘}Q’

PO




dentify e raw el smell problesn. The foel emell was divectly related fo the hoses
breaking and the presture vegulater recall as stated in your recall lotier.

1 request that you honor your conmtitments i the recall letier stating that you
would reimbucse sy cost related to problens with the fuel pressure reguiator recall. You
stated, “T you vehicle 1s incladed in the recall aud you have pald for repains cmsed by
mointure freering inside the fisel pressure regmlator, you may be cligitile for 2 Pall or partial
reimbursement.” 1t iy my opisisw this Is a direct relationship.

If the Swruki Motor Corporation didnt suthorize the ypark plug replacement prior
tw the recall 1 believe that is between Seruki Metar Cerparatien and the Suzukl Denlorship
ts work out their cantomer relations policy. I was told =3 indicated en the work onder
rudpﬁﬁnﬂh”mmmmﬁ:ﬂnhﬂmﬂ.lmdmtbewm

mistnkes,

I bave included & cost breakdows of all itens assecinted with this iswe. Although u
full reimbursessent for my tiase, parts and bibor would be approprists, 1 wish dnly o be
reimbursed for the spark plugs thme xnd Inbor paid to Barber Swaula.

I have incinded the following bresladown for your comvience: :
1) O"Brien and Semn smiumotive in Middictown CA., checking for raw fwel Jeak.
NiC

2) Barber Surnki, Valleja, aud CA., checking for raw foel leak, soppestisa of spark

plwga. §185.54

3)  One trip o Deslership 148 miles/ $.375 1BS rate for mileage
352,50

4)  Two trips to Napa Anin Parts, Middietown CA., hoses and clamps

$20.00

%) . My timwe o repair ' $49.00
6.) Work time lost repaiving and takiong car o shop 173 duy. $153.00 _
Total $420,04

Thank you for your prompt attestion {0 this satier aad reimbmrsessent for oy costm. W
you kave farthar questions yom can contnct me al
wm-dmmuwmunuTuum“mmm

Sincerely,

Ce: Snankd :
- Ameciees Susuld Mader Corpamiisa
P, C0 Ban 1108
Baow, mm-um .

Barber Dealcr Greap
Barbar Huormli

4313 Senemm Bivi
Valinjo, Culifornis S450%

A5h Ravenih Sirest W,
Waskinglan, DN 300
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AMERICAN SUZUK! MOTOR CORPORATION
PO. Box 1100
Bres, Caifornix 82822-1100

IMPORTANT SAFETY RECALL NOTICE

Dear Suzuki Owner:

This notice is being sent 10 you in sccordance with the requirements of the National
Traffic and Motor Vehicle Safety Act. '

Suzuki Motor Corporation has decided that a defect which relates to motor vehicle zafety
exists in all 1999 through 2003 Suzuki Grend Vitara, Grend Vitera X1-7 and certain

2004 Vitara vehicles. Acmrdmgtuuurecurds,yuunwnﬂneofﬂmwhmlmaffadudby
this recall.

Under exiremely cold ambient temperature conditions, (-13 degrees Fahrenheit), moisture
can freeze in the fiel pressure regulator. As a result, foel system pressure may likrease at
the time of engine start up, resulting in fuel loss at the fuel pipe/fuel hose connection.
Fuel loss in the presence of an ignition source could regult in & fire,

This Important Safety Recall supercedes any previous recalls of a similar natare
regardless of whether the previous recall was performed.

To cofrect the problem, your Suzuki dealer will replace the fiel pressure regulator and
any related parts. This service will be performed at no cost to you for parts and labor.

Please cantact your Suzuki dealer to schedule an appointment for this Important Safety
Recail. To locate your nearest Suzuki dealer, please call toll frec (B77) 697-8985 or visit
our website at www.suzuki com. The online dealer locator includes driving instructions
and maps to your nearest Suzuki dealer. Recall instructions and parts have already been
sent to your dealer and depending on the vehicle model year, the recall can be completed
30 minutes and one hour and 15 hours if you have ar appoiniment. Additional time may
be required to schedule and process your vehicle. If your dealer has a large number of
.vehicles awaiting service, this additional time may be significant If you no longer awn
this vehicle, please complete the enclosed postage paid reply card and return it to us.

If your dealer does not complete the recall process without charge and within a
reasonabie period of time, we recommend that you contact the American Suzuld
Customer Relations Department at (300) 934-0934. If you are still not satisfied that
American Suzuki and your dealer have done their best to complete the recall process, you
may wish to write the Administrator, National Highway Traffic Safety Administration,
400 Seventh Street, SW., Washington, DC 20590 or call the toll-free Auto Safety Hotline
at (888) 327-4236.




Ifynwvehichishd;ﬂ:dhﬂmrmﬂmdrouhmpaidfmmpﬂmmwm
freezing inside the fuel pressure regulator, you may be cligible for a full or partial
reimbursernent. Please note the following for which Suzuki may exclude reimbursement.

« Ounly repaits that are the subject of the safety recall sre reimbursable. Additional

expensessmhasmwing,r;mmmemmndaﬁons,dﬂmgpmpﬁm,etcwﬂlnmbe

+ Reimbursement may be limited to suggested List price on parts and the Swzuki
published fat rate labor time allowance.

» An owner will not be eligible for reimbursement if the expenses for the repairs are
performed more than 10 days after the date of the last owner notification letter sent
by Suzuki,

+ Reimbursement claims may atso be excluded when adequate documentation is not
submitted by the claimant. Your authorized Suzuki dealer will request a original
or copy of your receipt for the recall repair or replacement, and your owper notifica-
tion letter.

To obtain information or request reimbursement, contact your Suznki dealer or the
American Suziki Motor Corporation, Automotive Customer Relations Department, PO
Box 1100, Brea, CA 92822-1100 o1 call toll free (300) 934-0934.

We sincerely regret any incomvenience this Importent Safety Recall may cause, bt we
are certain you understand our interest in your safety and your continued satisfaction with
your Suzuki.

NOTICE TO LESSORS

Under Federal taw, the lessor of a vehicle who receives this letter must provide a copy of
it to the vehicle lessee(s). The lessor must also keep a recoxd of the lessee(s) to whom
this letter is sent and the applicahle Vehicle Identification Number. (For the purposes of
this notice, a lessor means a person or entity that in the last twelve months prior to thas
potification hzs been the owner, as referenced on the vehicle’s title, of any five or more
leased vehicles. A leased vehicle is a vehicle leased to another person for a term of et
least four months.}

Sincerely,

AMERICAN SUZUKI MOTOR CORPORATION







THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
" PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



