 DimiCinle . 011000

Port Huroo, M1 4806 1-0207
Re: 2002 PT Cruicar VIN# 2T277748 25 -
' {C: Mational Highway Traffio Safety Administration ol

To whom it may concem,

1 would like to thank you for sending me the letter regarding the problem with the power steering pressure
hose on my 2002 PT Cruiser. [ have had numercus power steering failores since 1 bought the car in
November 2001. The first time | expericnced this was on August 12, 2002, My steering locked and the
car stapped im the middle of the mad. 1 saw smoke coming aut of my bood and was extresmely scared, I
calied Chrysler roadside assistance in order to get a tow to the nearest Chrysler repair center. Enclosed is
& copy of the repairs La Brea Chrysler made on the car. No cost was incurred becauss the car wag under
warranty. However, I did have to pay for a rental car bacange ¥ didn't get my car back until August 14,
2002.

On Angust 15, 2003the steering locked on me again, but this time 1 was on the freeway driving
approximately 65 mph. Once again 1 called La Brea Chrysler and towed the car in, This time Chrysler
provided me with s rental car becanse they didn’t know how long the repairs were going to take. I got oy
car back on Aupnst 16, 2002, Agair, o cost was incurred since the car was under warranty.

Between Angust 16, 2002 and January 31, 2003 the stecring wheel did not logk, but I would bear load
noiges from my steering wheel when 1 would make turns, I then decided to take my car i Westonks
Chrysler, which is where I bad bought it. 1 told the techeician the problem and gave him the history of the
oot breakdowns. Afrer looking at the car, thoy told me it still necded some repairs. At this point, I was
exasperated. They repaired the car and gave it back to me on Febrvary 3, 2003, No cost was incurred due
to the frct that my car was still under warranty. However, I did have to rent a car for 3 days.

Unfortunately, the lond noises never ceased, so I took it back to Westoaks once again. By thia time [ had
43,068 miles on my car and was over the warmanty. I was td T would have to pay 2 $100 dednstible. I
tried to explain to the same techmcian that thiz was a pre-existing condition amd that they shouldn’t be
charging me, but he refused to consider it, even thouph [ showed him previous receipts. The repairs took
2 days.

In November 2004, I received a recall notice from DaimlerChrysler, regarding the power steering
pregsure hose. | took the car in for the recall on December 13, 2004. T have been dealing with this
problem for 3 years now and what is ironic is that the car iz only 3 years old. [ have wasted oumercus
hours either arguing with technicians, or figuring ont what to do withont 4 car, and frankty, wondering
about my safety. There ia nothing scarier than lesing power in your steering in the middls of the freaway.
I think Chrysler should compensate me for all the trouble that I've gones through because of a problem
Chrysler creatod and was mabk: to resolve. My family and 1 have been long timne Chrysler owners, and
would appreciate something a hitle more that just & straight reimbursement for our cxpensea on the

" repairs, At the very least, I should be reimbunsed for the $100 deductible, the: 5 days in car rental fees and
compensatixd for 3 years of fmsteaticn and extreme inconvenience. Thank you for your congideration.

Sincerely,

{
‘NS
b

Narth Hollywood, Ca i
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