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State of Wisconsin
Jim Doyle, Governar

Department of Agricnlture, Trade and Consumer Protection
Rod Nilsestuen, Secretary i RS B P

Dacamber 29, 2004

VOLVO CARS OF NORTH AMERICA
BLDG A

TVOLVO DR

ROCKLEIGH NJ 07847-0915

RE: Flla 'unzu {Rafer to this number when contacling our agency}
MILWAUKEE WI

Dear SirfMadam:

| received a complaint from *concemning an unaatisfactory transaction with your
business. '

| am providing you with an opporiunlty to review and comment on this matter before we
investigate further. After revlewing the complaint, please send your written responsa to
and to our offlce within two weeks.

In your respanse, please Include a statement as to your pasitlon regarding resolution of this
complaint. Your written response is important sa your position can ba included in the
Dapartment’s parmanant record. -

Thank you for your cooperation and prompt responss.

Slncareiy.

Austin Marie Palmer

Consumear Spacialist

BUREAL OF CONSUMER PROTECTION
Fax: 608 2244339

E-mail: Austin.Palmer@datcp. state.wi us
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Agricaltare gencrates $51.5 billion for Wiscorsin
2811 Agricultare Drive » PO Box 8911 = Madicon, WE 53708-8911 + Wisconsin.pov




Department of Agrlculture, Trade and Consumer Protection
Consumer Comphaint
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__. Person from business came to my home I went to the usiness — Intesmot

—_ Person from bngivess called me - X I telaphoned the burdnes Emall

—— Eusiness sent me information in the mail — I respunded to a radio or TV ad

— lattended a convention or trade show _ . I responded to 2 printed advertisement _
4, When did the first contact ocone?  month: day: yar: _ZA¢iad

5. Mow ald is the person who bad comtact with the business? Age ivbww 047 @ 62 or older
6. 'What product or service did you buy? geee teapoaty OO0 SWO VOIVD
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15, Doscelbe yous complaint in detell_Seg. _ Compland Doda.l

15. How do you feel your complaint shomd be resolved? mhww Defurd

This counplaint and the infoymation you provide will be wed in efforts to resolve your problem and will typlcally be shared
with the parly complained againet. It may alao be waed to enforce appHeable state laws. Under Wisconsin's Open Records
Law, this complaint will be avadlable for public review upon request, after this departrent’s action s complete.

The zbove informution & true and accarate to the hest of my knowledge.

Your signature: -« Date: /a2 7S 04
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NORTHWEST REGIONAL OFICE SOUTHEAST RECIONAL OFFICE NORTHREAST RRGHAL OFFECE SOUTHWEST REGIONAL OFFICE

3810 Cakwood Hilk Fhwy K30 W Potier Rd St» C 20) N Jafferson 5t 5te MGA PO B BRI
Bane Clabre 'WI 54000 Milwmdiee WI 53Z26-3460 Green Bay WI 54300 Madison WI X3708-BM
[715) A34-3448 [414) 2854231 (320) 448-5H0 {608) £24-4960
FAX: (716) 820-1545 FAK: (414) 206-235 PAX: (820) 448-518 FAX: (806} 224-4983

If the business i located ouiside of Wisconstn rehsen this form to o Commumer Information Center:
DATCP - CONSUMER MNF¥ORMATION CENTIR

PO Box B9N
Madison W1 53708-8611
(B00) 4227128 _
FAX: (50%) 2244939, 'TOD: (308} 224.505%
BMAIL: datcphotline@datcp.stato.wh.us WESSITE: htip://worw.datep.state. wius/
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‘October 19, 2004

Ms. Eunice Sternt

Customer Care

Yolva

7 Volvo Drive

Rockleigh, New Jerscy 07647

Dear Ms. Stemn:

Mynameis _ . and I own a 2000 840 Volvo, In October of 2003, T began .
hearing two distinct and separate noises when driving my car, The firet noise wasa .
rattling sound heard in the front of the car. The second noise was u clunking sound heard
primarily when tuming the whee! of the car or when the car is going from reverse to
dave. ' '

The first noise was eventually diagnosed and fixed, However, ope year Iater the
clunking noise continves to plague my cer. I have taken the car to the dealership
numerous times in search of a remedy and the staff in the Service Department at Fenking
Volvo has been extremely attentive. In Angust of 2004, Jenkins brought in a.Volvo
advisor to help evaluate my car. Initially, it appeared that nearly one year later my car
had beem relieved of this chinking noise. However, almost a month Iater, T begén to hear

Ms.Stem,IfmlﬂkaIamhacktuwhereIm:teduns}wugo. My waranty is due to

- expire soon and I would like this problem to be rectified. Flease contact me regarding
this situation at .

Thank you,




December 15, 2004
Complaint Detail

My nameis _ _ amd [ own a 2000 840 Volvo. The car was purchased as a
demo from Sesi Mazda Lincaln Mescury Volvo in Ana Arbor, Michigan in December of
2601, In October of 2003, I begem t hear two distinet and separate noises when driving
my car. The first noise was & raitling sound hean] in the front of the car. The second
noise wasg, and still iz, aclunhngsumﬁheudpnmunlyaﬁﬂtmnngthewhﬂelofthem
whmthemrmgomgﬁommmdrwe

The first noise was eventually diagnosed and fixed. However, more than a year later -
the clunking noise continues to plague my car. I have taken the car to both Wilde and
Jenkins Dealerships in Wisconsin for diagnoses and work, however the noise still
persists.

In August of 2004, Jenkins brought in a Volvo Advisor to help svaluate nry car. More
work was done on the car and initially; it appearsd that the clunking noise was gone.
However, almost a month later, I began to hear the noise ance again. Aga:in,ImnumJed
tumketheca:tothedaalerslupbulsnﬂﬂmmmemuhmwd.

Imﬂalettermthe?nlmﬂusmmerﬂﬂreMﬂﬂﬂgﬂ,Mﬂ.Eunim Stern, and Mr. Sam
DiLiberto resporxded. He =aid that it had been reported that some S403 have been known
to exhibit 4 clunking noise and advised me to work with the dealership before my
waaranty expired at the end of the month (October). Despite the fact theat I had been
working with the dealership all aleng, T contacted Jenkins once agmin. A Volvo Adviser
. was called in; more work waa done; yet the clunking noise still remains.

I contacted Volvo the week of Decerhber 6, and once again was advised to contact
Jenkmstng;wethmnpporumt}rtﬂwkonihecar I contact the Service Manager
Jim Balisriere, on December 8% and 109 and my phone calls have not been retumed

When I purchased my vehicle, I did not buy it with the understanding that T would one
day hear a clunking noise when driving the vehicle; nor was it ever disclosed to me that
one day [ might hear a clunking noise when driving the car. 1 have taken very good care
of my Volvo and have met all maintenance requirements in a imely manner, B is my
opinion that Volvo should have to fix thig ear and if it ig not fixable then Volve should
provide a voucher toward the purchase of & new car,

As I continue to pay for the vehicle, [ must admit that it seems incredulous to continue
to pay for en item thet is not up to par. I am now seeking a third party t¢ help facilitate a
solution to this matter. If you need more information, please comtact me at
Any assistance is appreciated.




Oclober 19, 2004 .

Ms_ Funice Stern
Customer Care
Volvo

7 Volvo Drive

Rockicigh, New Jersey 07647
Dear Ms. Stern:

My nameis _ and T own & 2600 540 Volvo. In October of 2003, I began
hearing two diztinct and separais noises when driving my car, The first nolse was a
rattling sound heard in the front of tho car. The second noise was a clunking sound beard
primarily when turning the wheel of the car or when the car is going from reverse to
drive. '

The fitst noiss was eventually diagnosed and fixed. However, one year later the
clunking noisc continues to plague my car. I have taken the car to the dealership
mimerous times in search of & remedy and the staff in the Service Department at Jenking
Volvo has been extremely atientive. In August of 2004, Jenkine brought in a Volvo
advisor to help evaluate my car. Initially, it appeared that nearty one year Inter my car
hadl:cunrehewdufﬂusc}unhngmns:. However, ahnost a momnth later, [begantnlna:r
the noise once again.

M&StmlfedlhImbmkhwhmIsmﬂedmrmagn My warrenty is due 1o
expire soon and I would like this problem to be rectified. Please contact me regarding
this =ituation &t

Thaok you,




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED -
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




