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State of North Carolina ' 29

ROY COOPEE Department of Justice CONEEUMER PROTECTION
ATTORNEY GENERAL o001 Mall Service Center Toll Free 1In NC
Ralelgh, NC 2760960001 {87T) 5OG-7226
aside of NC
(010} T15-5000
Famn (319} 716-8050
December 23, 2004
American Suzuki Motor Corp
Automotive Division
3251 E Imperial Highway
Brea, CA 92822-1100
Attn Customer Relations
RE: FileNo. 0416634
Salisbury, NC
Dear Sir

Enclosed is a copy of correspondence received by this office regarding your compeny.
Please review and respond in writing within ten (10) business days after receipt of this
letter as to your position on this matter, In your response refer to File Number 04-16634.

Very truly yours,

Wendy .. Chipmsm
Consamer Protection Specialist
Enclosure CONSUMER PROTECTION SECTION

cr:  Torrence W Tabor
Planet Suzuki
NHTSA




CONSUMER &~~~ MAIL TO: CONSUMER PROTECTION

COMPLAINT ' e ' ATTORNEY GENERAIL'S OFFICE

{Motor Vehicle) POST OFFICE BOX 629
RALEIGH, NC 27602

Telephone: (919) 716-6000

Fax: (919) 716-6050
FROM:
YOUR NAME(S) n ,
ADDRESS ,eo - _ .
CITY S&l 55%‘15‘ STATE t\fC ' . ZIP . .
TELEPHONE: HOME ., ___, _BUSINESS (____)

{List epouss’s business telephone number if bath are —~ M/{
filing the complaint and indicate whose number itis) ) ~
¥ . -

; DEALER OR REPAIR SHOP COMPLAINED ABOUT:

e Planst Suzulsd

i appress 210 A/&m._ﬁﬁ&if_ﬂﬁ.
ary CHarl stare S i _28Z1T
TEIBPHOHE(MJM7 | |

Is your complaint ahowt: () New car seles practices [ Used car sales practices E{Fnrmnty

{Mmuﬁchmgdafmt E/‘chm I:IFm.annmgurlwnng?

Did you buy your vehicles @few O Deaw DUsed?

Make, Model & Year SiZulll VERONA 700 paw of Purchase t /ﬂﬁ-"

Where Finsncod (if elevant): Name AME&MA/ SIJZ'M&Z Eihi&ﬂf{:&(

' 7

WHAT DOES THE CONSUMER PROTECTION OFFICE DO?

.  The Attorney General’s Consumer Protection Office acts to protect the public from unlawfid &)
| ™ While we can often assist with the mediation of a dispute, we do not ity or resourcbtiro’act as a
. lawyer for comsumers in individual disputes. Weenonuragccmztom mformanunabom mpet;tbnsmess
practices because this helps us identify areas for enforcement. L OEC 2 m t

| INSTRUCTIONS :'

1 L:if_" B _J-dﬁ'éhr'&
Pleage explain your cornplaint on ﬁm reverse side of this form You may use addmmal sheets it necessary. We

will send a copy of this complaint ta the business involved for a response, so please write or type clearly. Try tobe
brief, but be sure to tell what happened, when it happened and whe was involved.

-

LR Rl T o b N LA L

: If this is & vehiclé sales problem, plesse include copies (not originals) of your bill of sale, credit contract and
! any correspondence relating to the problem. If this is a used car yarranty problem, please include a copy of the
! warranty and describe specifically any oral warranties or promises made about the condition of the car. If this is a
repait problem, please include copies of the repair orders or written estimates.
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The ahove statements are troe to the best of my knowledge and belief.

Signed: __ vue: _L2L 2 [0Y
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