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Dear Ms G

Thank you for your correspondence reccived by the National Highway Traffic Safety
Administration’s (NHTSA) Office of Defocts Investigation (ODI). We apologize for the use of
this form letter; however, due to the overwhelnzing number of latters received by ODI and the
lmited resources aveilable to this agency, we are regponding fo your correspondence in thig

motor vehicle equipment when our investigations indicate that they contain serious safety defecis
in their design, construction, or performance. We also monitar the adequacy of manufacturers’
recall campaigns. Inordarforthaagennytoiniﬁamminvesﬁgaﬁmsufﬁciamdatamustmstm
warant the expenditure of agency resources, 'We carmnot act on isolated problems or resolve
disputes between individual owners, dealers, or manufactyrers.

We appreciate the report you provided, Reports from motorists are a very important
source of information for us, Eachrqmrtisan&lymdandmmpﬂedintuadntabmtohdpusin
idmﬁﬁ!iﬂgpntmﬁdmnaﬂiﬂ&deqmcimmdsaf&ydﬂfwmﬂmtmquimnmmﬁm :
Reimhummnentmqumtsrclaﬂngtuuafetyma]]wﬂlbemnthﬁamanufaﬂum:n&iharmmt
that it be reviewed for a possible resolution. Reimbursement requests relating to failure of a '
pmductﬂ:latisnutrelatndtuasafetyrﬁcaﬂdunntfhﬂmﬂerﬂurjurisdinﬁon. If you have not
done so, you may consider contacting your local Consimer Protection Agency, the Better
Business Bureau, and the State Office of the Attorney General for asgistance,

If you wish to update or provide additional informatien, e.g., copies of repair invoices,
police report where amshaumured,ﬁmdepammntmpoﬂwhenaﬁremmd,ormum
detailed information shout the incident(s) relating to motor vehicle safety, please satiach the
additional information to the enclosed Vehicle Owner’s Questionnaire (VOQ). The information
you provide will be used to update your report.
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Incaseswhmauinvusﬁgaﬁmisiniﬁamdnryuurrepmmm“unmt
invesﬁgation,acopynfmmpuﬂiﬂpmﬁdndtothummufacﬂ;mofﬂmpmductbdng
inveatigated. The Privacy Act prohibits our agency from providing your personal identifiers

~mailing address, zip code, a.mdooz_p%u vehicle identification nmnher}toglg._m o

turer without your permission, Plkifse mark the appropriate authorization Hod and gign’
ﬂle\fOQbefmcrennningittthqagmcy. ' : '

If you have access to a computer, you may obtgin information ahout safety recalls, safety
defect investigations, and other safety-related information by accessing NHTSA’s Internet Web

site at http:/'www.nlitga dot.gov.,

If further assistance is needed, please contact Mr. Michac] J. Yordan, Safety Dafects
Program Assistant, Correspondence Research Division, Office of Defecis Investigation, at
(202) 493-0576.

Sincarely,

s
Alberio A. Fimenez, Chief
Correspondence Research Division

Office of Defects Investipation
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