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Re: Client:

1998 Pontiac Bonneville

YIN: 1G2HXSZEXW

Ref: 1-239286621/Recall No. 03054
Dear Pontiac-GMC:

I am ¢ontacting you on behalf of _who owns a vehicle that is under the recall

referenced above. bas been attempting to obtain a resolution of the claim he has and

for the damages he hag already incurred for the repairs to his vehicle. The vehicle damage he has
sustained is directly related to the defect which is the basis of the recall. Enclosed is a copy of
Repair Order #03519 for repaims had to his vehicle in April 2003. He has made
repeated stiempta to have this bill reimbursed but has been imsuccessfil.

Rexquest is made that the sum of $4,375.53 be remitted to my office for the extensive
repairs arising from the defect in 1998 Bormeville. These repairs were needed a full
year before the recall notice was sent to in June, 2004, At this poimt, nry client will
agres to sertle this matter for full reimbursement of his cut-of-pocket repair costs. In the event
this camnot be resolved within thirty (30) days my cliemt will pursue other options, mcluding suit in
state or federal court.

Please feel free to call me at (817) 834-5879, il you wish to discuss matter further,
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




