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Volkswagen to work with dealers to
improve guldelines for sludge repairs

RALPH ICEIN { Automotive Naws
Poated Beba: X705

NEW ORLEANS - Voloswapgan of America Inc. will work with
dealers tn develop lass-atringant guidsinea on free epalrs for

vehicies with oli-aludga problems.

Daalars kave been asking VW for more lendant guidsiines for
owners who ancounter problame with engine sludge even
though they have malntained vehicles properfy. The topic
aroee at Vilf's make mealing.

" think we'l see the restrictions roiaxed,” ssid Bob Grace,
chefrmean of ihe VIV Natinhal Desder Counail. "The bodtom ino
s wa nead to do the right thing_*

In August, VW acknowledged oll skxdge probleme in some VWV
| Passat and Avdl Ad modols. it has required customers to
| show proof that they followed factory scommendasions on ol

| changes.

But someatimes VW cwners who have bean dilgent abots
| maintalning thelr vehicles dont have all of thelr recelpts,
Grace sald,

VW witl work with the dealer councll - a coflaboralive affort -
to come up with something lees reatricive,” he sald.

’ Lan Hunt, vica prasidant In chamge of the VW brand in tha
Linited States, said the guldelines should be formulated by the
end of February. Hunt said he and Gmce will Inform deslors
than.

“We're going to find 8 happy madium,” Hunt sald. "Wile're not
going to cover repairs for someone who difves 80 000 milee
without over servicing the car. But for the owner who has done
the reasonabie thing, maybe misalng one ol change, we will
addrass that owner."

VW dealars alen larnod thet VN will create a repid-response
tsam to smooth the Mwrch 13 iaunch of the edesigned 2005
Joita,

"We noed a succonghid lsunch of the Jeita,” sald Grace, of

Southpoinl Volkswagen: In Baton Rouge, La. "AHl our hopes
are pinned on It The Jolta = VWS best-oaling L.8. model,

hitp-/Fweree antoweek com/mews.cmsTnewsId=101755 : 3/11/2005




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




