February 24, 2005

BBB Auto Line M’
Councit of Batler Business Bureaus, Ine. 4)14
4200 Wilson Boulevard N
Suite 800 (i& \\U
Arlingtan, VA 22203-1804 0

Subject Rammm:dfacﬁnﬁunafmﬂ-hﬁbmmmbm
Nne fakure an my 2000 Chevrolet Tahoe ~ VIN: TGNEK13TXY.

To Whom It May Concem:

Chevrolat Tahos (new body style), a copy of my letter to the National Highway
Tmmmm.nMamﬁmwmmmml
Moaotors of Camada Limited.

Mﬂapu'&nmhgaﬂuwwaupmhnuwyﬁ,mnnhﬁnmw
mchmhtﬁhnampuredaﬂnﬁngﬂuhmmmmgommthe
fioor. Thduuﬂﬂpmwhmﬁhﬂmhhanm

Mihﬂmmnnamuﬁmmmfﬂm In addition, 1 now have
further concems regarding General Motor's racking and notification of vehicle
safely defects in North America.

by General Motors of Canada Limited. T!ﬂnmﬂnoﬂnemmnwvahmm
and model and addresses the exact sympioms it was disphaying.

lmmdnmwﬁmmm{mmmmmm
Customer Assistance Canter on February 11, 2005. Aftar apsaking with a Ms.
andyhloomandﬁmahh.?anuh@mtﬂw%udﬂutﬂn
nunuhchm'spmﬂiunmmutﬂummllmumywmm Canada, and

¥

VIR,
@Gﬂi\""\hg




thatﬂmbmmsrmulddomn'gmmnfpmﬂﬁmﬂnm
needed as free, and | would need to pay the labar and associated tayes.

[ truly find ummmmhhmsmumumwn
appropriate/necessary to issue a safety related recali in Canada, but not in the
United States. Tnmmmﬂapmammnlnfwmﬁonhmmu
mmemMMmmmmeenmumu.smw

Phasemhﬂmlmnnthnmanyiﬂuulﬂﬂiﬂmﬁmw . It8 staff or the
quality of work parformed by them.

My issue is with Ganmnihlntufamnpanutumhutfmruidartubehwminuu
ufelyralah:lfniumsofnwbmﬁmm.lnalilﬂamanmmthawmld
51,293.D?forwhatlbaﬁawhbeduign and/or materia selection causad
prematura safsly related repairs. Itis my sincers belef that General Motors has

Sincenaly,

Concord, OH

e Natior,. Traffic Satety Administration
U.S. iiment Of Transportation
Washington, D.C. 20590

Chevrolet Motor Divigion

Chevrolet Cugstomer Assistance Center
P.O. Box 7047

Troy, M 48007-7047




January 21, 2005

National Highway Traffic Safety Administration
U.S. Department of Transportation
Washington, D.C. 20590

Subject: Brake Line Failure On 2000 Chevrolet Tahoe — VIN:
1GNEK13TXY. I

To Whom it May Concem:

mﬂerformareplmemntofrustadmrwgh brake lines on my 2000
Chevrolet Tahoe (new body style).

ImmﬁmmhmeWvaﬂﬁda{mm
oher2000&ndlaterTaMas,YukmsaME3&aM}hadasafety
defeﬁﬂtatmddfmwerasultadhamﬂuandpmsibbmﬂaushfum

mmtisvimnyhaﬂInMinmdtﬂmmadsaRumaswh
as Northeast Ohio, Ibeﬁevanﬂtﬂ'nwghofabrakalimmam
\ﬁiﬂr?ﬁ,ﬁ&ﬂﬁmmmmsmo{dhm

and a serious safely defect. I hate to think what could have
happenedifthebmkeﬁnehadmpturedwlﬁsmhstopfm
someone in a crosswalk or a child running out from between some
parked cars.

Amwmmemum"uwmmmmsmw
100,000 miles agalnst sheet meta rust-through, tha dealership, after
cuntacﬁngthanmnufacmmatmy- , advised me that the
manufacturer considered the Tust through of this brake line to be
'unde.-mniagenmt“mmatmaym unable to prevent it.
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~ ACT (FOIA), 5 U.S.C. 552(b)(6).




