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To Whom It May Conceti:

Please see attached copies of (1) ty otiginal Iether dated Febiuaty 24, 2005 regarding two

brake related safety problems with my 2000 Chevrolet Tahoe, (2) your response dated July
27, 2005 stating .. .insufficient evidence to warmant opening a safety defect investigation at
this time.”, md@)ﬁhevmlet’srmﬂmmgudmgmnfthetwcpmblem noted in my

Maybe you catt expluin why on July 27, 2005 there was “.. insufficient evidence. ..”, but on
October 17, 2005 [ receve 2 recall notice regarding the self activation of the anti-lock brake
system. 1 would like to think that the National Highway Traffic Safety Administration works
that quicky to resolve safety related issues, but T somehow doubt it

You may want to expend 2 shade more tine kooking into the oiker sabety related problen:
with my 2000 Chevtolet Tahoe — tusted through brake lines at 75,495 miles and leas than 5
years old.




February 24, 2005

EB8 Auto Line

Councll of Better Buzingss Bursaus, Inc.
4200 Wilson Boulavard

Suite 80D

Arlington, VA 222031804

Subject Repairs to correct seff activation of anti-iock brake systermn and brake
line: failure on my 2000 Chevrolet Tahoe ~ ViN: 1EHEK1h

To Whom It May Concemn;

Please sea attached copies of the dealership service dapartment work orders for
{1} reptacement of front hubz and seneors to eliminate self activation of anti-dock
brake system, and {2) repiacement of rustad through brake lines on my 2000
Chevrolat Tahoe (new body style), @ copy of my lefter o the National Highway
Traffic Safety Administration, and a copy of Vahicls Racali Notice from Genaral
Motors of Canada [ imited.

Whie performing a slow spaad stop on January 18, 2005 a braka line on my
2000 Chevrolet Tahoe ruptured allowing the brake pedat to go virlually to the
floor. The dealership determined the cause of falune to be a rusted through
‘Drake ne. Al the ime the vehicle had 75,455 miles and was less than 5 years
ald. Althaugh the manufaciurer warrants this vahicle for 6 years or 100,000 mies
against sheet mets rusk-through they do not feel they have any financial
respoagibifity for the rust-through of my brake Ene. | on the other hand find this
failure to be a seriots safely isave, extremely premsture, and the possible result
of & dasign and/or malerial seleciion error. | do commend the manufaciurer on
having a Ms. Katrina Banks promptly contact me reganding my letter to tha
National Higiway Traffic Safely Adminmsiration {ref. no: 1-305085054), howavar |
remaln dissatisfied thaf General Motors has made no effort o reimburse me for
what | beleve to be s very serious and premature falure. Inaddition, ¢ now have
further concermns regarding General Motor's tracking and noiification of vehicle
safely defects in North Americs,

DPuring tha rapair of my brake fines the deslership advised me that the anti-ock
hrake gystem seif activates and will need new hubs to correct the problem,
Within.days of this diagnosis | bacame aware of a Vehicle Recall Notice lssusd
by General Motors of Canada Limitad. This recall notice covers my vehicle year
and model and addresses the exact symptoms & was displaying.

| obtalved a copy of tha ecall nofice (seo altached) and contacted the Chevrolet
Customer Assistanca Center on February 11, 2005. After spealdng with a Ms.

wwm;m Pameia Grant they axplained that the
manu ‘s position was that the recall was only applicable in Canada, and



that the bagt they could do was a "goodwlll” gesture of providing the parte
noaded as frea, and | would noed to pay the labor and assoclated taxes.

I truly find It incomprahendabla that Genaral Motors can find it
appropriate/necessary 1o issus a safoly rolated recall in Canada, but not in the
United Stetes. To make matters worse it sppears recall information is not readity
shared betwoen Genaral Mobtors Canada and General Motors U.S dealers and
customer service canters. This only makss ma mare concamad about Ganaral
Motor's sbility to track the safely risks assodated with the design and material
selaction of tha brake fines that prematurely falled on my vehicke,

Please nole that | da not have any issties with the dealership, its staff or the
quality of work performed by them.

My fesve fs with General Motor's response 1o what | conskier to be two setious
safety related failures of my braking system. In a littke over a month | have paid
$1,283,07 for what | believe tr be: design andior material sefecion caused
premature safety reladed repairs. it is my sincere bellef that Ganaral Motors has
mors obiigation to cover the cost of these repairs than they have committed to
thus far. In addition, | remain concerned about the overall safely of the brake line
desalgn on my and related G.M. vehicles.

Sincerely,

Concord, OH
]

¢ NaSonal Highway Traffic Sefely Administration
L.5. Depertment Of Transporiation
Washington, D.C. 20590

Chevrofet Motor Division

Chevroiet Customer Assletanse Cantar
0. Box 7047

Troy, Mi 48007-7047
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Thank you for your correspondence dated February 24, 2005, concerning a problem you
encountered with your 2000 Chevrolet Tahos vehicle. Your corespondence was received on
March 18, 2005. Due to limited resources we were not able to respond to you in a more timely
manner. We regret any inconvenience our delay may have cansed yow :

The National Highway Traffic Safsty Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation’s highways, We are authorized to order
menufacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serions safety defects in their design, construction, or
performance. We also monitor the adequacy of manufacturers” recall campaigns. In order for
the agency to initiate an investigation, sufficient data must exisi to warrant the expenditure of
ageacy resources. We cannat ast on isolated problems or resclve disputes between individusl
owners, dealers, or manufacturers.

We appreciate this report and your previous correspondence dated January 21, 2005, Reports
from motorists are a very important source of information for us, Each report is analyzed and
entered inhadMaWhelpusde&mhewlmﬂmmhvmﬁgaﬁmhhapomibluafﬂydefwt
is warranted,

A review of our dambase relative to problems sssociated with the brake systzm in 2000
CMHTmmummmmmmmmmamm
jnvestigation at this ime. The information you provided has been entered into our databage. It
will be considered with other reports to identify any safety defect trends that may require our
attention,
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You can contact our toll-free Vehicle Safety Hotline (Hotline) at 1-BR8-327-4236. One of
our representatives mey be able to assist you on matters conceming maoier vehicle end motor
vehicle equipment safety recalls or to veport an alleged safety problem. You can also request
safety information. I our telephones are bury, or you call during non-working hours, you can
leave your name, telephone number, and a brief subject on our recording system. A Hotline
reprezentative will retum your call,

Additionally, we have an Internet Web site at hitp://'www phtes dot.gov that you may want to
visit. An electromic Vehicie Owner’s Questionnaire (VOQ) is algo available on this Web site at
hittn/fwww.nhisa dof,povfiveg. This form is for vehicle owners to report safety related problems
about thefr motor vehicles or motor velicle equipment, e.p., child sefety scets, jacks, tires, brake
fluid, etc. The reporis submitted are transferred to cur database amnd are used to identify safety-
related defect trends that require our attention. If you do not have access to the Internet, please
use the enclosed VO] to inform this agency of any firimre motor vehicle or motor vehicle
equipment safiety problems you may experience. Also, & summery listing of vehicle owmers’
complaints, safety recalls, manufacturers’ service bulletins, etc., can be obtained et

If further agsistance is needed, please contact Mr, Michael I, Jordan, Safety Defects Progtam
Assistant, Cormespondence Resesrch Division, Office of Defocts Investigation, at
(202) 493-05'76.

Correspondence Research Tivision
Office of Defects Investipation
Enforcement

Enclogure
cc: Office of Defects Investigation, Recall Management Division (NVS-215)



Camirsi Office
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£y CHEVROLET

Ociober 2005

Dear Chevmiet (zxminmer:
Thie nofice is sent 1o you It accordance with the mquiremans of the Madionad Tiflic and Mofor Vliricie Selety Act,

Reagon For This Recalk Genersl Mokys has deciied et & defiect, which relates fo molor vehicle callely, adels i cerlain
2000 randel ysar Chewrcdet Taios vehicles locaed in sevens corrosion areek.  Thees valticles may have a conddiion permiting
MMWmmmmmmhMIwm ﬂlubralnnwmihlm

T vairicla is traveling ot  spoed of gmater than 2 mph but jees than 10 mph, the Comasion may CARS an Wwantsd Bmi-lock
twwlos ayshem (485} scimtion. i this condifon accurred whena sinpping distence & limiled, a coash could oooir,

What Wil Be Done: Your Chevrolet dealer vwill ixapect, ciean, and ‘reat the Zffected arm.  In some Gases, tha font wheel
epeod saresor may require replacanmt  Thie sarvice wil be periormed for you at no charge.

Row Leng Wil The Bapair Tale? This seivice comection will take approximately 1 howr.  Howewer, dud o sarvice
schaduling requiremenis, your dealar iay meed your velricle for a longaer period of tme.

Goutncting Your Deader: To imit any possible incorvenience, we recommend that you contact your Chevrolet dealer 25 30on
a8 poealble 10 achedule Bn appointment for tis rapelr. Shotld yolr Chaviolet dealer be unattie o schedule a service dada
within a nessoneble ime, you should contat ¥he Chevolet Cusiomer Assistance Comler between the hours of &:00 AM and
11:00 PM, E5T, Monday through Friday. They can be reached &t 1,500.630.2430. The deaf, hearing impaired, or speech
impairad should call Text Telephone (TTY), 1.800.833.2438

If, ater comtacting the Chawolat Customer Acsiatancs Canter, you are still not saficfied that we have dong our bt 1o semedy

. T condilion without chamge and within 2 reaeanabla time, you mey wish 1o wikta the Administraior, National Highmwy Traic

Safely Administration, 400 Sevenlh Sirest, SW, Washinglon, DC MWﬁltlﬂ-ﬁHmmmd
1-BB8-327-4236 (TTY: 1-800-424-9153% or go 1o htip/fvenw safercar.gov.

Guatssaor Roply Ferm: The enciossd customer reply form dentifios your vehicle, Presantetion of #ils form % yous dealer
will saslal in makdng The nacessary cormection it the shorkest passibie fime. I you o ionger cwn This vehicls, plsas iat 18
know by complating the form and mealting & back i we.

Solmbumsmest: The encloesd foms explaine what reimbursement is available amd how & requast reimisirssesent i you
heva pald Tor repaine for the recall coswdition.



Bacall Information Online: More information about this recall, including enawere i frequondly asked questions, can ba
found at the Owner Genier ab Ny GAEini. This frea onfic Senvice offers vehicle and cwnership rsiated information ajong
wih fcois tallorsd o your specific vehicle, To join, vis hitpe/fwww.om.comfecall, and enter your velicle's 17-characier
vetcle ideniication manber (VIN, shown on the enclossd custmer reply form.

Feders! reguistion raquims that any vehiclo leesor receiving Hhis recall notice must forward & copy of this notioe % e
leapoe wittin fert days.

Wammhmmmmm.ﬂMWﬁmhhm'myMufwm'
cordinuat saltatacton with our products.

Bwckigurs



