Add- 10110237 oy

2003 Chevrolet Tahoe

I am writing 1o notify you of a failure in my 2003 Chevrolet Tahoe, {
had this vehicte in the dealership Don Hewlett twice for a popping
gsound and laose steering isaue. The steering shaft and front
suspension ware supposddly replaced to correct the problem. My son
was driving my Tahoe when he lost control, which I believe this is a
mcchaniocsl faliure, The car rolled twice end over ond once and side
over side one and a half times. I find il strange that the air bags did
not deploy on the end over end roll. I am Informing of these issues in
hapes that my complaints way save the next Tahoe owner from the
traumatic experiences of an accident. Obviously I am not tho only one
who was experiencing these types of problems. Enclosed are just a few
other complaints of the samc 1ype. 1 wish to be notified of how many of
these steering, braking, ctc. problems incurred with this vehicle.

Sincerely,

| foke of @ee domd e
Granger TX Trigury % <L

C.C.
Chevrolel
{I.s. Dept, Transportation
Office of Defects Investigations
Allarncy of Law
USAA Insurance - (L/
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Reeall Rosults : ODI - Office of Defects Tnvestigation Page 1 of 2

% Office of Defects Invastigation
"'m & 2 T

Complainbs Dafact Invastigations Racalls Service Bullstine
Navigata: ODI Homw » Recails » Smarch w Results List

@ Camplaints “Haip|
» Sanch I "
» Flie 2 Compluint J_ '
e —— Repoit Date ; Novomnbar 22, 2004 at Mow Search j
- Dafacy o131 PM
Invastigstions SEARCH
» Search TYPE :
" Safaty Recalls YEAR ; 2003
» Search Maokn ; CHEVAOLET -
: Mol : TAHROE
¥ Service Bullaline Type : ANY ' Frint version |
= Search
3 Downloads Resulis - 1 | AH reconds displayed
@ Foraign Campalgne Maka : CHEVROLET Model ; TAHDE Year : 2003
» E-IHr'Eh Masufecturer ¢ GENERAL MOTORS CORP. %
& FaA Information . Racall Date *
. NHTSA CAMPAIGN ID Number : VD45000 JAN 28, 2004
Managsmant Comnponarz SERVICE BRAKES, HYDRAULIC
» Equipment - .
Manu - Potential Number OF Units Affectad : GER75
Low Vol Summaryl .
" mui‘ivr:l:ul'lt:r:l'll CERTAIN SPORT UTILITY VEHICLES, PICKUP TRUCKS, AND
- - PASSENGER VANS FAIL TO COMPLY WITH THE AEQUIREMENTS OF
B Shemap : FERERAL MOTOR VEHICLE SAFETY STANDARD NO. 133, ¥
PASSENGER CAR BRAKE SYSTEMS.? SOME OF THESE VEHIOLES
& Contaet WERE PRODUCED WITH AN OUT=0F-SPECIFICATION BRAKE
1-B8E-DASH=-2-DOT . HYDRO-BOOST HOUSING RELIEF VALVE BORE.
(1-988-32/-4216) Conmeyuanca: i
7Y CONSEQUENTLY, THE VALVE O-RING SEAL MAY FRALCTURE.
1-B00-424-9153 o STEERING EFFORTS MAY BE SLIGHTLY INCREASED WHILE
. 12024345238 BRAKIWG OR PARKING. LINDER CERTAIN DRIVING CONDITIONS,
A FRACTURED SEAL MAY REQUIRE A SIIGHT INCREASE IN THE

APPLIED BRAKE PEDAI EFFORT TQ ACHIEVE THE SAME VEHICLE
DECELERATION RATE AS PRIOR TO THE SEAT FRACTURE.

Remedy:
 DEALERS ARE TO REPLACE THE HYDRO-BOOST RELIEF VALVE. e
THE RECALL BEGAN ON APRIL 26, 2004. OWNERS SHOULD :
CONTACT CADILLAC AT 1-866-982-2336; CHEVROLET AT 1-800-
630-2438: GMC AT 1-866-296-9403; OR HUMMER AT 1-865- 488
5370

[ )
GM RECALL NO. 04004, CUSTOMERS CAN ALSO CONTACT THE

"ol - - NTEY B . .
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Complaints Summary ' Page 1 of ]

Complaints Summary

ML o CHMD‘LI'_T

Mooel: TAHOE

Type: ANY

Your- 2003

Compiaint Number: 10082927

mﬁm'"mﬁa.= ' NOISE FROM STERING WHEEL . ALSO LOUD CRACKING NOTSE FROM
FEELS LOGSE. THMPING

FAONT SUSPENSION WHEN TURIING IN DRIVEWAY. LOUD CRACKING NOTSE FROM LOWER. FRONT WINDSHIELD

ESPECTALLY AT FREEWAY SPEEDS. ®AK

Clowe Window |
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Gmnoral Motors - Frant End, 2003 GMC Yukoa revicw Page 1 of2

my Scents Cougle [

the consumer revolution! r Web & mylcents.

soarch for...

fﬁcmnum_?_mh "~{ [Raviewa By Category ~] [My Acco

| General Motors Complalnt

Tople Front End : i
Locution: fontana, CA '
Product/Servica: 2003 GMC Yukon How would you rate

Postad By YUCK-KON this company?

Data: 10/510,/2004

Campany Rating: +# ¥ o O (283)

View ratings of other companles In this industry
View company cantact infio

click A v o rete
vigw raciits

. Conmaner Ravidw A by Gocple

17 months agn I purchased & 2003 GMC Yuken, when tha Progiuct Lisbility Luwyts
vehicio was 5 months oid with 3,000 Miles on RIStBItNG enscwmimacn | oy Higmbon
having problems. Naw at 7,000 milea stlll having a POPFING

- gound [n the front end whan tuming and when backing eut of
a parking spece. I had the vehicle tao the dealer & timas over
the past 14 months and they can't Sedm to fix IL. Samatimas
i comes back with additiensl problems. Front end leaning,
pulling to tha lft, thes nibbing, s, I've filed a lemon law
cnim and st dealing with General Motors, they are glvifg  Limbility Insurancs Cunts _
e Hya run around. Funny how they wiil thlee your money to  Savwe Time, Money. Quick and sewy. Shop multiph In T
buy the vehica, but can't sassm to back up their product. COMPANGS. '
Anyone eise having thesa typed of probiems {(front end & L e T
possible transmlssion slpping)? Sincarhy YUCK-KON

Vienw Lensu Uit Fliings
Sasich asul dababase i Inko on civil sty nadons
W KX anm

Lawyer soarch
Find a rwyer | attarmey or nolary. Free rogistry jor L1
Linwywr N2 4.50m .

add your 3 cOmtE to this review! | Emal chis to & friendl | Stwe this caview in my profile

Write a Rerview On this company | More Reviews on this company

How would you rate the quality of this review?

g-d SIEQ-¥+2-215 d'WN-0 “PURISN °*4 RuJWH RIT:01 SO 42 uwep




Complaints Summery ' - Page 1 of 1

Complaints Summary

L _ Maks: CHEVROLET
: Model: TAMOE

Type: Ay

Your: 2003

Complaint Mumber: 100EF304

SUMMAary:

FRONT END SHAKES LIKE SOMETHING 1S LOOSE. THE DEALER MADE SOME REPAIRS TO THE VEHICLE, BUT THE

PROBLEM SIILL EXTSTS. "AK -
0%

Cona Windowr |
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Office of Defacts Investigation

hqlhmm & Please note that the NHTSA Office of Defects [nvestigation Web Site
. i will be periodizally unavailablc between Decl8th through Dec 15th for
maintonance and upgrades.

fresmpiatmin Defact Investigetioss Recalls Smvice Bulletins
Navigate: ODI Home » Compglaints = Saarch » Reslits List

@ Compiaints vialp |
» Saarch
w Fila a Complaint J |
. Report Cute ;: Decamber 15, 2004 at 03119 New Seasch |
a Defect N
» Seanch - TYPE : .
@ Safsty Reculs YEAR : 2003
» Saarch Make : CHEVROLET
Model . TAHOE ) -
N Service Bullatine Type : ANY Print version _1
» Search -
@ Downloads murﬁ-ﬂn&pw_ First | Prev | Next | Lost
@ PForelgn Campalgns Maks : CHEVROLET Modal [ TAHOE Year: 2000
» Sca Manufacturer : GENERAL MOTORS
: - CORP.
:Hll nt Craal : No Fire : No Mumbar of Injurias: 0
Management ODE 1D Numbar : 10095056 Date of Fallure: Mey N
» Equipment : !
Manulfacturar . WIN - 1GNEK13T93]... -
» Low Volume : ] e g
oyl MM{EEERIHE.GEM BOX:SHAFT SECTOR
@ Etamap Search _l
a ™ Cneck to Request Research. Submik Gat Summary
1-888-DASH-2-DOT -
{1-868-327-4236) Model i e
— Medoa : CHEVROLET TAHOE Yaar ' 20403
= 1-800-424-3153 or Manufacturer : GENERAL MOTORS
m 1-202-484-5230 OORP,
Crash : No Fira ;: No Numbaer of Enjurbes: 0
. Date of Fallure:
ODI ID Number : 10096770 October 12, 2004
VIM : 1GNECL3Z33...
Com STEERING :)
- | ~

wmmwfmwmmeTMm 1241 5/2004
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™ Check to Raquest Resaerch, Submit P yp—
Make:CHEVROLET  Toud® . Yaar:2003
thuﬂmhnir:GEHEHN.Hnﬂuﬂs
CORE, .
Crash = NO Flie: No Number of Injuries: D
' Date of Failure:
oODI 1D Numbar : 10058161 October 9, 2004
VIN : 1GNEK13Z43},., .. -
Component: ETBERING: COLLUM
Documant .
[ Check to Request Ressarch. Submit Got Surmmary
beiow.
. Modal 1 .
Maka : CHEVROLET TAHOE _ Youur : 2003
Manutacturer ; GENERAL MOTORS
CORP,
Cramh & No Fra : No Numnbar of Injuries: D
. : Data of Faikare: T
YIN : 1IGNEK1IZ)... - -
mnpmmifw\ms LINKAGES"-’
™ Check to Request Reseanch, Submit Gat SUMMALY
balow.
. : Modal : .
Maka = CHEVADLET TAHOE Yaur @ 2003
Hhmﬂhﬂmur.GEMﬂUlnﬂﬁnﬂs
CORP,
Crath : No Fira t No Numbaer of Injurtes: Q
) Dwta of Fallure:
ODT ID Numdrar : 10100406 September 21, 2004
VIN 3 1GNEK13Z13)... _
Compo !niﬂuusnﬁhnuugsﬂnﬂrnanﬂﬂ
_I:_____.Jmﬁm "
Check 1o Ragquest Research.
Submit bekw. Gt Sy
Maks = CHEVROLEY Moded « Yaur + 2003

ijﬂmmmvfmlm*mmmmmWTﬂmwp 12/15/2004
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TAHOE
phmnufecturer ; GENERAL MOTORS

CORFP.
Crash © No Fra 1 NG Mumber of Injurbes: O
. Date of Falure:
onl ID Number : 10100570 November 20, 2004
_. ..
[T Check to Request Research. Submit Get Summany
hmd
' Mot : .
Manwfscturer 1 GENERAL MOTORS
CORP.
Crash 2 Y&s Pirg = No Number of Injuries: 0
. Date of Fallure:

VIN : Nat Avallable .
bl

mmm SPEED CONTROL
Do _I

™ Chock to Requast Ressarch. Submit Get Summery
below.-
Modal : .
Mapufschirer GENERAL MOTORS
CORP.
Crash : No ' Fre:Noe - Numbar of Injurfes:
» ’ m "' F.““r.:
ODI I Mumber @ 10103685 N ber 23, 2004

VIN 1 1GNEC13Z13).-.
Componant: FUEL SYSTEM, OTHER: DELIVERY:FUEL PUMP

Decument Seinch | R
™ Check to Request Reseanch. Submit P—
below,

lquutm_J
Results ; B3 | 78 = 83 Displayad I'lrltIPn:!rIHntll.uﬁ

m#mﬂtmm.wfmwwmwusﬁnm?mmm 12/15/2004
o1 -d SIED-#+Z-215 O°*W*0 *PURTIOY 4 RJJH

110 50 L2 Wer




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




