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. | State of North Carollie’! 76 #1 230
XOY COOPER - ' Depamment of Justice - . -
ATTORMEY GEMERAL -~ ° _ O00] MallSeniceCemer - . oLl Fro0 MG -
Ralelgh, NC 27699-5001 (877) 5GE-TA6
Outelde of NC
B} ' (019) T18-68000
Fax: {919) 710-0050
December 13, 2004
Ford Motor Company
P O Box 6248
Mail Drop #3 NE-B
Dearborn, MI 48126-4207
Atin Consumer Relations _
RE: FileNo. 0416229
Durham, NC
Dear Sir:

Enclosedisampynfoomsponﬁmmﬁwdhyﬂﬁa office regarding your company.
Please review and respand in writing within ten (10) business days after receipt of this
letter a5 to your position on thie matter. I your respone refer to File Number 0416229.

Very traly yours,
Consutner Protection Specialist
Enclosure ' CONSUMER PROTECTION SECTION
{1 e
NHTS
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Motor Vehicles Consumer Complaint Form
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. AtioméY Generals Offica - i m*“ﬂlﬁ-?
9001 Mal Service Cenfer : i
Raleigh, North Carcline 27889-8001 S
Talaphona: {819) 716-60D00 DERT, o toendi. L 81T
Fax:(919) 716-6050 - -.

From:

smafiC Zp T

Telephone: Home:} iEuaim . __—_|

Name:
'UNIVERSITY FORD
Addrass:

DUKE &T. |
Clty.
'DURHAM

State: INC i Zp:!

Telephone:

I3 your complaint about {please check one)?
L] New cer sales practices [] Used car sales practices [] Wamanty [¥] Manufacturing defect

[] Repalrs [ Finanging or lsasing?
Did you bury your vehicle: New [¥], Demo [, Used [J7

Make, Modsl & Yoer: {2003 FORDFOCUS |

Where Finencad (if relevant):
Nm: o
UNIVERSITY FORD
Address.

hitp://vrew.nedoj.com/DocumentStreamerClient 2directory=Forms/& file=autocom him 12/08/2004




. . - ) -'. L - frw X
' . ] - h‘ . - . [=h
BUILD SAFE VEHICLES.... “mm. . - _ L

The abuve statementa ate true to the hest of my knowiadge and bellef.
_Date: SA~F-OH

[ U

mmﬂ: Do not g-mgil this form. The Consumer Protection Office cumantly s not equlpped ta
handle substantive matters In this mannrer,

MNoreth Camlina Deparment of Justica
Congumer Protection Section
. P.O.Box 8289
Ralakgh, NC 27602-0829
‘Talephone: (918} 716-8000

Faxc {948) 716-6050
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