Dec 23 04 10:12a p.1

b

U ./ N o
CAUEIVED = E g

(i 23{.’3* L1

2003 Chevrolet Tahoe

[ am writing to nulify you of a failure in my 2003 Chevrolct Tahoe. I
had this vehicle in the dealership Don Tlewlett twice for & popping
sound and loose steering issue, The steering shaft and front
suspensioR wers supposcdly roplaced 1o correct the problem. My son
was driving my Tehoe on November i1, 2004 when he lost control,
which ! believe Lhia is B mechanical failure. The car rolled twice end
aver and once and sidec over side one and & half times. [ lind it strange
thal the air bags did not deploy on Lhe cnd over end roll. T am
informing of these issues in hopes thal my complainis may save the
next I'ahoe owner from the treumatic experiences of an accident.
Obviously I am not the oaly onec who was exporiencing these types of
problems, T have mailed in just a few other complaints of the samc type. 1
wish 1o be notified of how many of Lheae sLecring, braking, cte. problems
incurred willy this vohicle. _ :
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Fita 2 Complaint

Use one of the following methods o ftle 3 complalnt:

Web Furms

Non-Securs Submission | Sacure Submisson {sing S5L)

By Phone

Call e DOT Auto Safaty Hotdne st 1-BE8-DASH-2-DOT {1-B8R-327-4235) and & NHTSA
yrepressnative will record yoor complaint infiormmion,

By Mail
You may ako pring the web form out ared fax ¥ to {202) 3657802 or mell i oo

U.5. Dapartment of Transportation,

.Natienal Highway Trafflc Safety Administratian,
Dffice of Dafects Invgstigation,

N5A-10.01, 400 7th Street, SW,

washington, DC 20590,

General Information

Your costpiaint Informatian wil he entenad D NHTSA'S velicde owner's complaint SRl
usad with ather complaints i determine If & safety-salited defact trand odts-

» If & safery-related defect exists In & mokar vehide or Item of mobor wehice equipm
ranLdacturer must fix K at no cost b the owner. Your complairt |5 tha Arst steq Ir

ProCEsE
s Goverymant enginesrs anstyze tha problem. I warranterd, the manufscturer is ask

oonduct 4 recall. Tf the manufacturer does nat inftiate A recal, the qovernment car
" mangfecturer © Iriteke 8 recall, :
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