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Acura

1919 Torrance Boulevard
PO Box 2215

Tormrance, CA 90509-9870

Dear Sir or Madam

Please be advised that I own the 2002 type “S” Acura with the
enclosed VIN. I purchased this car with approximately 3,000 miles on the
speedometer and was recently advised that the warranty was canceled on or
about December 27, 2002, .

2 The lbcal Amdealanm WESt Chester sa:ld thatthey would not re.pa:r
th&vehlcle until I cuntauted YOl

Ihava two issues., The first is that I do not understand why the
warranty was canceled with respect to this vehicle; and second, there is
nothing in the notification documents that there has to be a valid warranty in
order to have an acknowledged defett corrécted by the dealer at their cost.
Please contact me as soon as possible so that I can Have this vehicle pmpeﬂ]r
corrected by the local Acura dealer without cost to me,

Very truly yours,

FIW.cje

Enclosures |

pe:  American Honda-Motor Cu Ime. ... -
Natmnal Highwa}r Traffic Safety ﬁdm:mstrahon
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ALCURA

1919 Tormnce Bhwd.
PO.Box 2215
Tomance, GA S0S0e-9870

Instructions for Helmhumerﬁent

Reimbursement afigiblity. |
You may be eligible for relmhumement if you previcusly pald to have the automatic transmission
repursd.
# ‘You must hava had yousr vehicle repalred before receiving this nutna
+ You must have gwned the vehicle af the ime of repalr. Yot are still ellgible if you no
lorger own the vehicle.
» Yau must return the vehicke to an autharized Acura dealer to have the recall completed,
-frea of charga, even though you hed the transmission repaired previously.
NOTE: Any Incidental expensa or incanvenience you may have suffered due to the loss of use of
your vehicke is not relmbursabla.

To apply for reilmbursement

v Complete the attachad Request for Relmbursemaent form.

v Attach a copy of the repalr receipt or involes far the previous transmisslon repalr,
inciuding towing. A copy of the repair invoice frorm an authortzed Acura dedler or
independent repalr facllity, showling the campletion of tha transmieslon repair, will mest
this need. Thia hvaice should show your vahicia's modal, Yehicle klentification Mumber
{(VIN), the name ard addreas of the facility that di¢ tha repalr, the matnfl:ha repalr (pars
and labor), and the date the work was completed.

¥ Attach Proof of Payment. A copy of the cancelled check, bank statemant, cash recalpt,
or cradit card receipt, showing that you pald for the repalr the tw.rlng. anxlior e rental
vohkda, will meet this nead.

v Mail tha complstad Request for Reimbursameant form and coples of the recelpts
and nvolcas to

American Honda Motor Ca., Inc.
Acura Clent Services

PO Box 2964

Tommance, CA D0HID-2964

' Please allow sk to aight weska for reimbursement.
Failurs to Inciuds proper documentetion can further delay your relmburssment.

If you have questions, please call (300} 362-2238, and select menu option &2
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Request For Ralmbumnmnt

CL and TL Automatic Transmission Second Gear Inspaction
il b $ha fllinwninn hianke Bhasca nrnt rlaarhr armd nmwsicka ervnrdata nfnnration

MName . Dayime islephone number

Cami i sgurens Apt Mo,
ks Chster TPA _'

Clty State | EIH ARG

Was the vehlcle towed In for repair? i Yo
H . a;m - . _.$ - s - e e maa e e e

Vahlcla Identification Mumbar (Vik) {Required ) Mileage at ime of repair Tolal amonunt requestad

Name of facllity that did the repair T
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ALCURA

1916 Tormance Ehd.
FO. Box 2215 -
Tarranos, CA SOS06-9ET0

Summer 2004 .
Safely Recall Campaign: CL and 11.Autamulh: Trumnhulon&mndﬁﬂﬂmpocﬂon

Dear Acum Owner

Thiz notlcs Is sent to you in sccordence with e requiremants of the National Trafiic and Mator Veshicla
Safaty Act.
What e the reason for this noflce?

Honda Motor Ca., Lid., PﬂsdaddadmatadﬁadrﬂaﬂnQMMerdemfeﬁmﬂtslnmﬂﬂnzﬂm-m
32CLs, 2(:00—033211.5 and 2004 TLs,

Coartain operating comdlions can resultin heat buidup in the transmission second gear set and mey lead ¥
gear tooth chipping, In very rene cases, gear breakags con ocowr, Gear failuns could eeult in fransmission
lock-up, and 8 crash could oecur without waning. .

What should you do?

Call any authorized Acura dealer and make an appoiniment to have your vehicle repalred, For vehicles with

leas than 15,000 miles, the dealer wil Instal an oll i=t kit to provide addifional ubrication to the gears. For

vehicias with morm than 15,000 mies, the daaler wil inspect the affecied gear for heet diacoloration, which

indicates possibie demege. If heat discoloration exdata, the dealer wil replace the ansmicsion. If heat .
discolomation is not found, the dealer will instzll an oil jet kit Thia work will ba dona free of charge. Plesse plan

1o leava your vehicle sll day o allow the daslar flexdbility in scheduling the nspection and nstalling the ol jet

ki If ransmisskon mplacement 13 neadad, the wark wil teke more henonaday. - -

Who ka contact I you experience problems.
Iif you are not astisflac with ths service you ramhrahmmﬁmradmr.wu maywﬂtem:

Arneridai ' Honda Mater Co., Inc.

Acura Client Services

Mall Stop S00-2N-TE

1919 Tomance Bhd.

Torranca, CA S90501-2745
If you belisve that American Honda or the deaker has falled or is unahle to remady the defact In yu,rvahlda
without change, within a reasonabia perod of time (60 days fom the date you first contact the dealer for a
rapsalr appaintment), you may submit a complaint to:

Administrator

Nationgl Highway Traffic BafatyAdmnIsﬁ'aﬂm

400 Sevanth Stneet, SYW

Waahinginn, DG 20590
Or call the tolHree Salety Hotline at (B8E) 2274234,

What ko do If you fesd thit nofics ks In smor.

Cur racords show that you ane the cumant owner or lessea of a 2001-03 3.2C1, 2000-03 3.2TL, ar 2004 TL
Involved In this campaign. i this is not the cass, or the name/ address Information Is nat comect, pleasa fil out
and retumn the enclosed, posinge-paid Infbrmation Ghange Card. We will fwn update cur reconrds.

Ifyuupau:ltﬁhmmalrwﬂs&lmmplmdywnuybnaﬁinfmmrrbumemertﬁehrbhanﬂndnd .
Inztructions for eliginlity requiremarnts and the reimiursement procedurs. o

Lessar Information.
Feda’alla‘«mmimﬁﬂwvﬂidulumwmrgh&smﬂl notica mus forwand 4 mpyufﬂ'lh holice to
the lsases within 1Ddaj's ) .

- Wyou have queations.
- i vou have any quastions ahmﬂmhmﬂna,u'madmmmmnhdmgannmmdmler plmmml
Acura Clent Services st (B00) 382-2738, and select manu opstion #2.

W apologize for any incomveniencos this campalgn may causs you. o ;

American Honda Motor Co., Inc.
Acura Automoblle Division )




