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LaPlata, Maryland -

Chrysler Corporation
Poet Office Box 21-8004
Avbum Hills, MI 48321

Dear Sir or Madam:

We are writing to notify you of the continuing problems we #re sxperiencing with the
antilock brake system (ABS) on our 1990 Jeep Wagoneer, VIN 1J4FN78L1L1L . There
have been recurrinig problems with the ABS system on this vehicle gince 1991, We have
incurred owt-of-pockst expensse for repairs not tov mention the inconvenience of being without an
automobile on the six plus occasions that the vehicle has been in the shop for sexvice.

The most recent problem with the ABS brake system began in September of this year. At
that time, I began experiencing intermittent brake failore. Without wizning, there was no brake
when I applied the pedal. The “check ABS” light and complete brake failure occurred.
simmltancously. The car would continue moving as if on ice as I applied the brake and it would
not stop, Aftex seconds, but at the time what seemed like much longer, the brakes slammed on
brake failure for the second time, 1 took the vehicle to a local Jeep dealexship for a diagnostic
check and repair. The dealerhip replaced the Accumulator. On September 28, 2004, T picked
up the vehicle from the dealership afier work and headed for home. 1 drove spproximetely 6-8
miles and experienced the same brake failure as before. Iwas traveling in svening rash hour
traffic and was almoest involved in an accident because of the failure of the brake systam. I
called the dealership the next day and, at its cost, had the vehicle towed back for service, On
October 1, 2004, the brake system was again tested. ¥ was told that the actuator was going bad
and it waa replaced and paid for by Chryzler Corporation. I picked up the vehicle on the evening
of October 4, 2004, and again while driving from the dealership located in Waldorf, Maryland, to
my home the brakes failed. At the tims, T was approaching a traffic light, and because of my
previous experience was not feeling confident about the brake system  As the light changed, I
applied the brake and once agaim, brake failure. Because I was being extremely cautious and had
Ieft more than ample room between me and the vehicle shead of me, I was able to get to the
ghoulder of the highway therelyy avoiding & collision. Again, the brakes grabbed suddenly and
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the vehicle stopped. Iualledﬂ:ndealmhipbefmtmmnhjnghumemdﬁﬂmwhicletumpuﬁ
this experience. The suggestion was to have the vehicle towed back to the dealership for further
diagnostics. At this ttme, the car remains parked at oy home.

Chrysler Corporation issued a safety recall to test and repair the antilock brake syziem
indicating “& problem which related to motor vehicle safety exists in some 1989 through 1991
Jeep Cherokee and Wagoneer vehicles equipped with an anlilock brake system (ABS).” (Recall
#702) A chronology of the work performed on the brake ayshnnnnm]uepWagnnmﬁ)ﬂws
and copies of the repair invoices are enclosed.

Date Invoice No. Problem and Remedy Expense
9/5/91 | JBC 56334 | Brake default Recall #319T No Charge '
F/10/93 | 133047 Losa of Brakes; ABS light on $610.56 - out-of-pocket
| Remedy: Replace pump $542.56 - reimbursed
: by Chryzler
o/4/97 | 51259 ABS Light On No Charge
Remedy: Recall #702 Inspect Replace
10/6/99 | 74906 ABS Popap running off and on; ABS No Charge for Actuator
Light On Asgembly
Remedy: Inspect ABS and Replace $162.78 - out-of-pocket
Actoator Assembly per Recall #702 for lehor
$/22/00 | 81599 ABS Light On and Off ' $71.83 - out-of-pocket
Remedy: Corroded Commector
9/28/04 | CHCS187687 | Complete braks failure at any time; $299.00 - paid out-of-
' .| brakes work for & while then when pocket :
applied no stopping at all - still have
pedal, car glides like on ice, then catch
and hrakes slam on.
Remedy: Pﬂ'ﬁmnanmw:t,mplam
Accurnulator
10/1/04 | CHCS187791 | Remedy: Test system, found ABS going | No Charge
bad; replace ABS Actustor.
10/4/04 Problem: Brake failure in evening rush

hour traffic; applied brakes at traffic
Remedy: Dealership suggested that car
be towed back in for further diagnostics.
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As mentioned above, the vehicle is now parked at owr residence and hag not been driven
since October 4, 2004, Since the last brake failure, we have reseanched the issue and have found
thet the recumring problem we are expetiencing is not an isolated incident,. We have learned that

there have been complaints filed with the National Highway Traffic Safety Administration and
' ies such ag the Center for Auto Safety by other owners of Jeep Wagoneers as well ag
owners of other Chrysler products who have experienced pimilar ABS probleme. In ita letter of
Jamuary 30, 1997, to SBusan M. Cische, Executive Diractor, Vehicle Compliance & Safety
Affairs, Chrysler Corporation, the NHTSA states “Chrysler is responsihlie for the remedy of
these vehicles from this date forward, regandless of velrcle age, mileage, or ownership.”

Because of the unreliability and continned problems with the brake system even after
repairs have been made and new parts installed, we feel the vehicle is a safety hazard. The
recurring ABS brake failurs substantially impaira the use and value of owr vehicle. We are,

mﬂaforqmqmsthHarepr:&mﬂChryslﬂMmUorpormmmanmsm S00T1 85
possible at the above address or telephone nomber mdmgthmmatter

Smcaerel},

Brnelosures
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cc: V(S Department of Trensportation
National Highway Traffic Safety Administration
Office of Defect Investigation
NVS/216
400 Seventh Street, SW

Weashington, DC 20590

Cemnter for Auto Safoty

1825 Connecticut Ave, NW
Suite 330

Washington, DC 20009-5708




ﬁ CHRYSLER
CORPORATION
Dear Jeep Owner:

This notice is sent to you in accordance with the requirements of the National Trafﬂc
. and Motor Vehicle Safety Act.

Chrysler Corporation has determined that a problem which relates to motor vehicle
safsty exists In some 1989 through 1981 Jeep Cherckee and Wagoneer vehicles
equipped with an antilock brake system (ABS).

The problem is... ‘The ABS hydraulic contrel unit on your vehicle (identified on
the enclosed form), may experience excessive brake actuator
piston seal wear and/or pump-motor deterioration. If this
occurs, the ABS funclion may be lost and reduced power assist
may be experienced during braking. This may resultin
increased stopping distanca that coukd result in an accident.

What you Owners of vehicles that experience any of the following
should do... symptoms shoukd contact their dealers /mmediataly to schedule
A sarnvics appointment '

e Either the Brake System Warmning Light or the Artlleck
Waming Light remains ffuminated more than two minutes
afier starting the vehicle; or if either light comes on atany
other time during vehicle operation;

e A subsiantialincrease in brake i:ladal force is needed to
stop the vehicle; or

& Any other ABS malfunction occurs.

Please bring the enclesed Owner Notification Form with you
to your dealer. k explains the required service to the dealer.

If your AES. brake system is operating properly and none of
the above symptoms are presant, no action Is necessary at
this time. Howevar, if any of these symptoms appear in the
future, contact your dealer for a free repalr. Keep this letfer
with your vehicle’s other owner information in case you
notice any of these conditions in tha future. '

Buckle up
fon Sefety O A ""
Kﬁ,«“’(ﬂ




What Chrysler
and your deafer
will do...

Extended
Warranty...

if you need
help...

Chrysler will test your vehicle’s ABS for excesslve piston
seal wear and possible pump-motor deterioration. If
problems with these components are found at any time during
the antire life of your vehicle, Chrysler will replace these
components free of charge. The test will take about one hour to
complete. Another ane o three hours may be requirad if
components must be replaced. However, additional time may be
necessary depending cn how dealer appolntments arg
scheduled and processed.

In addition to this recall action, the wamanty period on other ABS
components In your vehicle is being extended to 10 yvears or
100,000 miles, which ever ocours first. This means that if any of
1hese other ABS componants fall within 10 years or 100,000
milas, your dealer will correct the problem free of chargs. This
extended wamanty Is imited to the same conditions defined in
the ariginal warranty and does not include any basa brake
sysiem components (calipers, pad/shos linings, etc.). Further,
Chrysler will reimburse owners for any previous ABS component
expenses [ncurred within the limits of the extended wamanty.
Juet send the original receipt to:

Chrysler Corporation - Recall #702 Reimbursement
P.C, Box 21-8004
Auburn Hills, Ml 48321-8D04

If you have any questions about whether your ABS system is
operaling properly, contact your dealer,

If you have trouble getling your vehicle repaired, please éall the
Chrysler Customer Center, toll free, at 1-800-853-1403. A
representative will assist you in getting your vehicle repaired. If
your ¢ealer fails or I3 unable to remedy this defect without charge

‘and within a reasonable time, you may submit a written complaint

ta the Administrator, National Highway Traffic Safety
Administration, 400 Seventh Street, S.W., Washingion, D.C.
20590, or call the Toll Frea Auto Safety Hotline at
1-800-424-8383. (Washingion, D.C. area residents may call
366-0123.)

We're soiry for any inconvenience, but we are sincarely concerned about your safety.
Thartks for your atlention to this important matter.

Cuslomer Services Fisld Operations

Chrysler Corporalion
702




* Ploase prazant this notification card 16 your dealer to have

. the service deacribed In the enclosed latter parformed, This

. sarvica will ba Pmuidad free of charge for the car or truck
whose Vahicla ldentiflcation Number is printed st the right.
Piaase call tha sarvicing dedlar for an appointment before
your visit for quicker sarvice and convanisnce. .

+« Whan the service Is completed, ask ths dealer to enter the
dealer name, dealer code and rapalr datae on tha card at the
rlght, and then to give you the card for your record of repalr.

+ |t you know that this service has already been parformed
. —or If the vehicle is not In your possession — pleage

- complate the right side of thia form, Detach it from thie stub
- and il the form. No postage is noeded.

Thank yau for your cooparation.

Chrysier Corpomtion

ABS ACTUATOR PUMP/MTR ASSY
= Parie Return Requiremant {Yes, No):  YE3

s Whan tha séivice il"ﬂun:rlgtad. enter the dealer nams, code
and data onthe card at right and provide it to the ownar as &
record of repalt.

« For reimbursement, the claim must be submitted through the
dealer's normel claim submission channed, {D.LA.L. or paper),

WNER/ADDAESSEE: COMPLETE AND MAIL THYS CAAD OMNLY IF
YOLU KNCW THAT THE SEAVICE HAS BEEN GOMPLETED OR IF THE
VEHICLE 13 NOT IN YOUR POSSESSION

e —

% Plakig check the approprizie box and provide the informadicn reop et
0 Thisservios was prewously periormed [check ors): O nepecsd [ repeied
[] Thinvehicia was [check ons): U sompped O stolsn O axponad
O Thia vehicia was aold. Plekss fill in 1ha following information ooty #

— mat 1o 8 dealar:

(Enample; B, 112,715 .5])

h .
ehew Cwner'a Thia (chack one); 1,[Mr.])2. .} 3. Mizz] 4. [Rev]
. &[Or] & [Buskness | 7. [Ma. 8. [Mr. & Mm.]
Shigw Oumer’s Nama & Address [Plesss Type or Frint Clearly:

o

agid to & retail
aDnin of Sade:

o

97135

- VEHICLE IDENTIFIGATION NUMEER A0, or FLEET NG, NOTIFICATION NO.

1J4FN7BLILL RAS21001 702

LA PLATA, WD

DEALER NAME
PEAl FE FANE

BERAN FHATE ’ ?
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" THE ATTACHMENTS TO THIS -
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




