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Re: 2005 Ford Escape, IFMYUO4182K,

The 2005 Ford Eacape touted as, advertised as, and sold as a d-wheel drive with a
sensor that tells its brain when to perform za » 4-wheel drive is not ay “Inteltigent”
as advertised and, with our terrain if we were te continue to drive it in winter
conditions, could resalt in a roll-over. This is a problem, a very big problem, a very
expensive problem for us. Both the desler from whom purchased and Ford
Customer Serviee kissed us off. The Ford represemtutive said, “I’ll send your

rnpurttn the englnm‘llg department hut:rnn won’t hear anything b-ﬂt-" o
PREAMBLE ‘ |

Weuﬂredtnamauntainud&pmpeﬂthmmMonhmfmmﬁmhongewhm
we never had needed a 4-wheel drive vehicle. The 500-foot, steep drivewsy, with »
sharp “S" tnrn looked very pretty in the fall of the year when we contracted for the
property. We had purchased a new 2WD Ranger shortly before moving. Once (he
snow began falling that first year in 1992 we realized we had {0 have a 4-wheel drive
to negotiate the driveway. In 12 years we have had six vehicles from the dealer we
first contacted inclnding & 4WD Ranger, n 4WD Expedition which we still have, and
a 4WD 22 Ferd Egcape. Wﬁmrhdlpmhlemgetthgnpnrdmtie
driveway with those vehiclex.

THE 2005 FORD ESCAPE PROBLEM

In July of 2004 we wers at the dealership with our 2002 Escape which we had
baught 2™ hand 11-25-03 to ease up on mileage accumulation for onr Expedition,
We are nine miles from town and do a Jot of rumning around and hope to keep the
Expedition for a few more years to wse for longer trips and for a myriad of other
circamstunces where we want the larger vehicle.  'We were at the dealership on
another matier whes the sslesman and the finsencial persoa presented us with some
figures suggesting we might want to irade in the “02 for the “05. 'We mulled it vver,
mmnﬂglmmdltseemndlik:lpndldﬂtuhnwﬂnthmymmnr
vehicle,
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We went out to the lot to look at the 2005 and my hushand when he cpened the door
to the 2005 Escape asked the salesman where the 4WD switches were located. The
galesman explained that there were no switches and that n sensor indicated when
conditions required that the vehicle go imto 4WD. He explained that the concepé
was not new but was to the Escape. The sticker says 4WI) as do other papers
including the registration mnd inscrence papers. Althongh the aalesman end owner
of the denlership have never scem owr driveway, they both are aware of the necesiily
for ws to have a 4W1 in winter.,

Oar first smow was im Nevember smounting to about a two-Inch accumulation. My
husband drove down the driveway with some minor skidding but didn’t think ton
much about it until the retmra when he went to make the “S” torn and the vehicle
went into a skid which almost took him over the embankment on the one side of the
driveway. It had not gone inio 4$WD olviously, and woukd not continue op the
drivewsy uatil my husband coated the remainder of the waty with new gravel. Lig
brain didn*t tell it to go to 4WD. With a regular 4-wheel drive, it wonld have been
switched to sWD at the bottom of the driveway before starting up. We took the
vehicle back to the dealer who tested it on » amall roadside gully on wet grass aad
proclaimed there was nothing wrong with the four-wheel drive, adding that there
had been mo compiaints about the vehicle and that we were not the only people in
the conniry with a had driveway..

There wasn’t another snow siorm until before Christmaas. This time we had 4to &
inches of snow. The vehicle came up the drivewsy okay but the probles is that it
eannet be slowed going DOWN the drivewsy, using either lJow gear, or neuiral as
suggested by the serviceman at the dealership when we were on the phone checking
itont The AWD dots not engage going down. To brake for the “S* farn, the
vehicle will go Into a skid because it has gaimed top much speed and onece again there
is the danger of a roll-over if it were to go over the embankment. The vehicle does
pot sease that 4-wheel drive is needed o slow it and it gains momentam as it
proceeds down. A left turn onto a road must ba made at t he end of the drivewsy. A
fence in on the other side.

With the othver 4-wheel drive vehicles, imcluding the Expedition we have and the
2082 4WD Eacape, e start in Jow gear at the top with 4-wheel drive swiiched on.
The vehicle proceeds down the grivewsy at 2 speed of about 4 miles an hour with a
faaot neither on the brake nor the sceclerntor. No problem. No skidding,

Both my hushand amd 1 have driven approximately a million miles in our Hifetimes.
We are not neophyte winter drivers. I personally have owned or co-owaed more
ihanJDFn_rdvehieluwithhntmnthnrpmhhmmndﬂ,mEdulﬂihﬂnn.

The 2005 Ford Escape was sold to us as & 4-wheel drive but the 4-wheel drive is
selective and not doing the job it was touted io do and what we meed it to do, Tam




not technically inclimed at all, but it seems o mo that for the sensor to react and
cauge the vehiele to employ the 4-wheel drive fumction, there must be foree against
the frent wheels. Going dovwn a stecp hill there ia no or not esough force, nor would
there have been ferce going ap the driveway in the light snow that was preaesti in
early November. We have cortainly had enongh vehickes with which to compare

performance, including the 2002 Eacape.

The dealer’s only suggestion was to buy four studded tires. We have never found
studded tires to be of help except with icy road conditions. Nor should we be
required fo lwcwr additions! expense.  The vehlcle was aold to us as a sWD. Itisnot
doing its job for us and we feel strongly that i¢ ia an nmsafe vehicle in this type of
mounntain terrain and, in owr case, with the danger of a roll-over at the
embankment on the driveway. (The driveway goes up the mountain on one side,
slopes down on the other.) 'We have absolutely o other complsints with the
vehicle. Jt s simply not 2 4WD. 1 ean’t help but wonder with all the testing that
went into the 2005 if it was ever teated going THOWN steep slopes as it was tested for
climhing, sand, mud, off road, etc. ' Was the vehicle tested in monntain tevrain in
winter comditiona?

This has been a very expeasive experience for ws. There seems to be no solution that
woukd not cost 83 more money. 'We se¢ no choice but to turn the vehicle back to
Ford Credit. To Keep the vehicle means throwing good money after bad. I dos’t
believe when baying a new vehicle that the caveat “buyer beware” applies. We
boughi this 2005 Escape as 2 4WD in good faith, In mountain terrain, in winter, it
is not a safe vehicle,

' Sincerely,

CC: Ford Motor Company
PO Box 1994
Dearborn, MI 45121

Ford Moior Credit Company
PO Box 238%4

Tueson, AZ 8573

Don Aadsen Ford
PO Box L.
Ronan, MT 39864




