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Your Compleint Informtion Is sucoesafully susbeiited, dk'ﬁ 1;1‘:‘\
Your Confirmation number (0D] Number) is: 10110279 Q“ \ﬂ \

Your Cornpladnt Information
hnsumer Infomation

Ong. Name :

e E—
-]

Cty, State, 2ip:  Cedar Glen, CAJIIN
LIsA,

Durytins Phae : Bt :
Evanlng Fhois Pl :
Emall : _
- EE
Campiaint Information

Description :  Whila driving on CA Hwy 18, our 2004 Ols Bravady spHTaneousy caught
fire. A paseing mctorist shouked o my husband that s car was on fire. He
nﬂdm;hﬂmﬂ:.mmmm.mmmmﬁhdum LUSAA
nu.dmmmmumhd.nmmmmmm M.
mmmnnmu.mhmmmmmumﬂum
toid us that 4 photo taken sfter the fing & tDws. showed the transmisdan
fuld dip stick had not besn properly secrad &, this cawsed the fire. The car
had had one ol change about 2 months prior to the fire, In writing, GM said
“After careful nvestigation oF your case, nane of the avalable data sungests
that #he preduct allsgeton has oy mert...” & refemed up back to Gur Ins.
0, USAA hirert an enginesr & thelr conclusion smres "The couse & origin of
the fire wax & falire of @ power steerig hose in the Sower right of the
enping cornpartment. The fallad lose cpvavad power stearing uld on the
right side exchawst manifald and the catalytic conwartar whane & was ignkex]
wammmmmmmumummﬁl
have the Full repart which aisd shitos *The right undenside of the vehicke
Wi vered with power stegring fluld... The power stasring fluld resenvor
mmmmmum.mmmmnmm

power cteering uld lesk began s the porver seeering purmp st tumed
frecly... Mo other fire Gugseg or comrithys wene found..."

Incidemt Dube @ 10/21,2004 Fira: Y
Nurm, Fellunes: 1 Propaity Dumaga:  Yes

htms:fhvww—mi.nm&tgwfhmqmﬁmconﬁmaﬁmcﬁn?wmnheﬁlﬂl 10279




, l!"IH'IjADDI-Cmsumm Complaint Page 2 of 2

MNum. Desnlha: [ Craslk: Mo
Num Injuredr 0O Polkcs Report: Ko
Refurrnl Soutreni 1 INTERNET
- - .- m
Viahivle Information
vin  scHoTus+ Parchase Oate1  3/13/2004
Musufachurer:  GENERAL MOTORS CORP.
Yoar, Make
ond Moadel :  2009/0LDSMORT_E/BRAVALW, Original Cwmer:  Tes
# of Cylindere: & Teane. Typa 1 AUTOMATIC
Englne Boa: 6.6l VehiclaDatells Usage | RECREATIONAL
Crulpe Cowbrol :  Yey Autilock Bewkes = Yeg
Curreat Milsage: 5200 Spoad1 40
Follura MBgapge: 5200 Powurtraln : WEE'
FUEL
Body Stylet  SUV Fusl Systam : INIECTION
Fuoel Type:  GAS Vehicle Typu :  TRUCX
¥ehide Component Informatiom
Component 1t STEFRING:HYDRAULIC BOWER ASSIST OFM:  Yes
SYSTEM
Vehicda Dealer Infonmebon
& Dedler: 1
Name: Willam L. Marrks Oblsmobile & Chevrplet Daslar Type :  SALES DEALER
Auddreas 1 1024 W. Yerhura Street
Almore
CA9I05
Dealer Phonar 505 524-8913 Dealar Fax: 805 524-14H
Emull: NONE
hitps://www—odi.nhtsa dot. gow/ivog/PrintConfirmation cim?OdiNumber=101 10279 2/10/2005
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Cexdar Glen,w
E ,

. T s T

Mr. . Richard Wagoner, Jr.

GM Chair & Chief Executive Officer {‘ ©©F)Y
Mail Code: 4520B38-A68 k el
P.O. Box 100

100 Renmissance Center

Detroit, MI 48265-2000

r
AT e -

Dear Mr, Wagoner:

My husband and I have been long-time Oldsmobile owners; currently awning a 2004 {one of the
last S00 — collector’s edition) and a 2003 Bravada; a 2001, 2000, 1998 and 1997 Bravada; one of
the first Aurora’s that came out (and subsequent Aurora’s); Toronado; Cutless Sierrg, Olds 98s,
Most of these have been purchased from the same dealer, William L. Morris in Fillmore,
California. Obviously, we have been well satisfied with GM/Oldsmobile Cars for over 40 VEHrs,

On October 21, 2004, the engine of ny husband"s 2004 Bravada spontaneously caught fire. The

car had approximately 5,200 miles on it ~ and a “bumper 4o bamper” wearranty. Unfortunately,
we don’t have any bumpets left. The car was totaled.

To be as brief as possible, we were assigned to work with GM's Adam Jones who was
completely disagreeabls, didn’t return calls, gave us misinformation, and otherwise was
unpleasant and unhelpful. After engineer’s from both GM and USAA (our insurance company)
inspected the totaled car we were told by Mr. Jones that a photo showed a transmission fluid dip
gtick was “not properly secured” and that transmission fluid is very flammable and woeld easily
catch fire. He declined to send us a copy of GMs engineering report, saying that it was
proprietary. Instead, we were sent a brief letter that said our allegations of prodhict malfunction
were unsubstantiated and he was refesring us back to our insyrance company, No signature: a
typed “General Motors Corporation™ on the bottom.

Dnﬂwﬁhmhmd,lhaveammufﬂ:eﬁmmn&omﬁmﬂ&gimuﬁgthﬂmnquimaﬂy
states the fire was caused by failure of a power sfecring fluid hose; power steering fluid was al!
over the plece; and there were no other contributing factors to the fire. And.. the transmission
fluid was found to be at its proper level. [have enclosed a copy of the neport from Garrett
Engineering (as woll a3 all other pertinent information). I phoned Mr. Jones with this information
& left it on his voice mail; he never returned my call I emailed General Motors on January 21,
2005. They never replied.

Mr. Wagoner, we arc paying for a $40,000 car we don’t have, and we feel that unless GBM can
prove otherwise, the fire was caused by failure of the power steering fluid hose. We would like
o be made whole; e, neplace the car with a compareble car. We both work part time; we live in
the moauntains of Southern California — hence our need for a 4-wheel/2ll wheel drive vehicle, It's




snowing right now, and I cannot get to my job because even though my daughter has loaned me
her Volkswagen Jetta — you don’t take that out in snow & ice.

Because GM has thus far failed us in the handling of this complaint, we have filed complaints
with the:

- National Highway Transportation Safety Administration, Office of Defects Investigation
California Department of Consumer Affairs

Michigan Depariment of Attorney General, Consumer Protection Division

California New Motor Vehicle Board

Arbitration Certification Program (Califoruia)

Needlesstosay,]havehadtnspendmmyhuwannﬂﬁswhich,simelsﬁﬂ work, hag taken fiz
toll, My husband just turned 68: 1 will be 60 in May.

In addition to the Garrett Engineering Report, and your dendal fetter. T have enclosed copies of
relevant contect persons, numbers, et Please fecl free to contact me if you need further
information. We would appreciate a speedy resolution as we have already been without a car
sincelastﬂcmbm,andmyhusbandhasbeenmkingmymmwrk

Sinoccrely,

ec:
Mr. Robert Lutz, Product Development and Chairman
(General Motors Corporation

Mr. John Devine, Chief Financial Officer
(encral Motors Corporation

Mr. Adam Jones
General Motors Corporation

Mr. Stephen Barron, Customer Relationship Manager
Oldsmobile Customer Assistance Center

Mr. Henry Salazar, Total Loss |
TUSAA (United Services Automobile Association)

Mr. Thomas J. Lepper, Tire & Automotive Consultant
Garrett Engineers, Inc.




Mr. Bill Alexander jdit&mit'ﬁ’w“mb%’

Enginecting Analysis Associates

Mr. Chapman Motis, Jr,
William: 1., Morris Chevrolet & Oldsmobile

1" National Highway Trausportation Safety Administration
Michigan Department of Atborney General, Consymer Protection Division
California Department of Consumer A ffairs
New Motor Vehicle Board (California)
Arbrtration Certification Program (Califomia)
Jonathan Stevens, Esq.

Well, we used to have a collector’s edition —
We had one of the last 500 Oldsmobiles manufactured,




2 Oldermoblie

AT Sk Unensd
#5581 A7

Cuntomer Assigionce Canler

December 20, 2004

Cedar Glen, CA

Service mquest:_
Vehicle Identification Nutmber: 1GHDT135142[
Custemer Relationship Manager: Adam Jones

Thank you for allowing us the opportunity to review the product allegation involving your
2004 Qldsmobile Bravada.

After careful investigation of your case, nooe of the available data suggests that the product
allegation has any merit. If you'd like to provide us with any additional evidence that you feel
would further support your ciaim, please contact us again. However at this tirne, General
Motors is unabie to assume responsibility for damages and we suggest that you resplve this
matter through your insuranee carrier.

Sincerely,

General Motars Corporation

1%

L .. OLDEMORILE GENERAL MoTuRs ComponaTion P.0. Hox 4317 Dateoer Ml 4823E-H171

T




UNITED SERVICES AUTCMOBILE ASSOCIATION
P.O. Box 6594K2, San Antonic, TX 78265

CEDAR GLEN CA

January 10, 2005

Policyholder:
Bepference Number:
pate Of Loss: October 21, 2004
Loss Location: San Bernadino, California

Dear Capt.ain-

Per your recuest, here is a complete vopy of the cause and origin
report that was performed on the remainz of your wvehicls.

Sincerely,

Sarato UnwntJ

Sarah J. Unruh

Senior Claims Representative

USA2 Western Regicnal Qffica

Phone: 1-BO0-531-8333 Ext. 469239
Fax Phener 1-800-531-B877

G

e ——

501227 - 207 - Ca - 10721704 - 8232 - 36 - I200
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GARRETT

PREPARED FOR

MS. SARAH UNRUH
USAA
2241 HARVARD STREET

SACRAI’#IENTD, CALIFORNIA 95515-3315

CONCERNING

—

~ LEAHY OLDSMOBILEFIRE

CLAIM N | |
OUR CASE NO.:

FARFLIFA PLETERE - (R AR A8 T . hIATYLGNIAE
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GARRETT

EMGINEERS, INC.

December 29, 2004

Ms. Sara Uoruh

USAA

2241 Harvard Street

Sacramento, California 95815-3315

Re: LEAHY OLDSMOBILE FIRE
Date of Logs: 10/21/04

Your Insured:

Claim

Our Case No.:

Dear Ms. Unruh:
ASSIGNMENT:
GARRETT ENGINEERS, INC. was assigned to inspect the insured's 2004 Cldsmobile Bravada,

California license numbel R tc determine the cause and origin of the fire.

CONCLUSION;
The cause and arigin of the fire was a failure of & power steering hose in the lower right of the
engine compactment. The failed hose sprayed power steering fluid on the right side exhaust
manifold and the catalytic converter where it was ignited by a spark from the spark plugs and/or

—"

heat from the catalytic converter.

FORRMRIG DIVISION » (A0 2203547 » NATIONWIDE




GARRETT | Ra.-Lsd@amm;mr;ﬁm-z
ENGINEERSINC
DISCUSSION:
The vehicle was inspected at Insurence Auto Auction, 7245 Laurel Canyon Boulevard, North
Hollywood, California on December 9, 2004. The pertinent vehicle data is as foliows:
' YEAR, MAKE AND MODEL: 2004 OLDSMOBILE BRAVADA
COLOR AND BODY: BURGUNDY, FOUR-DOOR SEDAN
STOCK NUMBER: 01020027

LICENSE PLATE: e

STICKER: ' MAR 2005

DATE OF MANUFACTURE: © 01/04
ODOMETER: - ~ - - . ELECTRONIC - UNREADABLE
SERVICE STICKER: S 11-16-04 6,752
TRANSMISSION: .'  AUTOMATIC

DRIVE: FOUR WHEEL

KEYS: - YES

DRIVEABLE: . NO

BRAKES: ) . VACUUM BOOSTER — ABS
AIR BAGS: DUAL - NOT DEPLOYED

SIDE - NOT DEPLOYED
o

Bill Atexander of SPX Engineering Analysis Associates was also present for this inspection,

Lﬂﬂ-h"m'ﬁ l‘-éluvi._ |
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: ETT ' . _ Re: Leahy Oldsmobile Fire- 3

NGINEEREINC.
The vehicle bed sustained an engine compertment fire. The fire siightly intruded into the intetior
at the right front foot well area, The fire consumed all of the rubber and plastic components in
the engine compartment and presented a definite right side bias. Overheated and burned finid

residus was found on the catalytic converier on the right underside of the vehicle,

Theengme:ompamnmtelecumalsystcmdldnotmormnmbmewtheﬂm Thempoftlm
battery was melted. The alternator was lightly damaged but still tumed, The engine
cnmpartmmtﬁ:mhnxwﬁslighﬂyheatdmmgeiNashort—cirmﬂtsmfoundinﬂ:emghm

mmpamnmimﬁﬁnghmess.
The water pump still turned. The idler pulley still tumed, The engine oif was otie quart low. °

The fuel infection system did not cause or contribute to the fire. Nosig;nsofﬁmlspraynrf.lml
. wash were found at or near the fuel injectors, The fuel supply and retim hoses were intagt,

Neither the automatic transmission or its fluid caused or comtributed to the fire. The automstic
transmission fluid was found at the proper level. The automatic transmission fluid cooler Hnes
were intact.

=
The zir conditioning systerm did not cause or contribute to the fire. The air conditioning hoses in
the fire area were consumed as were most of the remaining air conditioning hoses. Manyofﬂe
air conditioning aluminum lines had melted. The air conditioning tondenser was more severely

burnied than the radiator, The air conditioning compressor still tuned.
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GARﬁETT : i Re: Leahy Oldsmobile Fire - 4

. EHNGINEERSINC,

]hecausemduﬁginnftbcﬁmwasaﬁﬂmof'apuwerstﬂﬁnghm. The failed hose sprayed
power steering fluid on the right side exheust manifold and the catalytic converter where it was
ignited by a spark from the sperk plugs sod/or heat from the catalytic comverter, The right
underside of the vehicle was covered with power steering fluid. A small sample was wiped off
on a paper towel (see photo 19), mmsmﬂmgﬂﬁdmmkwﬁmdwddammﬂﬁm
the top. 'I'lmpnwsteering__husnsinthelnwerrightoftheengin:mmpamnentmdmyd.
Power steering fluid spray patterns were found beneath the right side of the engine compartment
and along the front nir' the lcatai:lﬂic converier. The fire ignited quickly after the power steering
fluid leak began as the power steering pump still turned freely. Thepumsteeﬁnghnﬁewas
loose but ts plastic nipple hisd been melied off of the power Steering reservoir. -

Na nﬂmr ﬁm.causes or contributors were found. .Nn:aigm of vandalism or the use of an

incendiary material were found in the vehicle,

As of the date of this report, the National Highway Traffic Safety Administration (NHTSA)
recalls that were associated with this year, make and model vehicle did not cause or cantribute 1o

the fire.




M GARRETT o Re: Leahy Oldsmobile Fire - 5

b ENGINEERSING

Thank you for calling Garrett Engineers, Inc. If you have sy questions regarding this report, or
if you need any further assistance, please contact our office.
Respectfully shbmitted, 'i

GARRETT ENGINEERS, INC,

_ , | M“-‘ m CB‘MD M In the absence of ;

Thomas J. Lepper

Tire and Automotive Consultant
This repart and iix concl cians were prepared

by Thoomust 1. Lepper, but signed med -
Hipped i1 his shaenes & scpadits dalivery.

TJL/hs

Enclosures: 26 Photographs
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- I apologizs for the poor quality of the photos. . -

Photocopies of photocopiss do not come ont - ]l
vory weil. USAA has the originals, and I 3- '
made should you need then
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Photo 4.
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Pheto 5.

Re: Leahy Oldsmobile Fire - 3
Photographs

Interior of the vehicleasviewedthroughthedrivm'supmdour.
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Photo 7. Eogine compartment as viewed from the left.
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IEEEREIIG.T | | Re: Leahy ﬂfdsm;bj:iia Fire-7

GA
E

o

Photo 12.  Fusl line connectors.
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Phate 13. Automatic tranamission dipatick as found,




GARRETT Re: Leaky Oldsmobile Fire - §
ENGINEERS ING. . Photographs

Photo 14. Automatie transmission fluid leve] and condition.




Photo 15-

Center of the fire area,

Re: Leahy Oldsmobile Fire - 9
Photographs

%]




e Lealy tMdsanshile Fire - 1)
Shurgruphts

[Phestes 1t Remaing ol the power steering pump and resorvolr.

Plae 17 [Fower steering hose foose from the resorvar
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GARRETT Re: Leahy Oldsmobile Firg - I1
ENGINEERS INC Photographs

Photo 18 Buint residue on the catalytic converter.

Phota 19. Fluid sarmple from the right side bottom of the vehicle.

i



RRETT Re: Leahy (idsmobile Fire - 12
NEERS,ING Phﬂfﬂg?‘ﬂ;?h&

Phow 240. Power steering tluid on the right side frame rail.

ww‘ {

Photg 21, Underside of the enging compartiment as viewed from the right.




Re: Leahy Qldsmobile Fire - 13
Fhotographs

Photo 23 Right front underside of the engine compartment.




RRETT Re: Leaky Oldsmobile Fire - 14
INEERE IMG, ) . Pﬁntogr@kx
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Photo 24.

Sty

_ Power steering fluid on the exhanst pipe.
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Photo 25. Power steering fluid trails an the catalytic converter.




GARRETT

ENGINEERS INC.

Photo 26.

Power steering fluid on the right front underbody.

Leajg' Qidymobile Fire - 15
Photographs




Claims Nuom

U.S. Department of Transporistion
Nationat Highway Traffic Safety
Office of Defects Investigation
NSA-10.01, 400 7" Street, SW
Washington, DC 20590

February 10, 2605

Confirmation #10110279

Michigan Department of Attorney General,
Consumer Protection Division

P.O. Box 30213

Lansing, MI 48909

Emal: ep_ocsi@michi

Fax: (517) 241-3771

Compiaint ID Number: cp102eal530a

AG #200501875

Californiz Department of Consumer Affairs
400 R. Street

Sacramento, CA 95814

February 10, 2005

Tempocary Tracking #CU-05-767

New Motor Vehicle Board (Califomia)
Consumer Mediation Services Program
1507 — 21 Street, Suite 330
Sacramento, CA 95314

{916) 445-1888

Fax; (916) 323-1631

Feb. 22, 2005

Email: amvi@pachell.net

Case No.: Pending

Arbitration Certification Program
BBB AutoLine Complaints

420 Wilson Blvd., Suite 800
Arlington, VA 22203

Complaint ID #1823708

Feb, 23, 2005

Email: gteflof@ebbb.bbb.org

California Dept. of Fire
909 8816900

Mr, G. Richard Wagoner, Jr,
Gm Chair & CEO

Mr, John Devine

Mr. Robert Lotz

General Motors Corp.

Mail Code:4820B38-A68
P.0. Box 100

100 Renaissance Center
Detroit, M1 48265-2000
GM Claim #1-281257506

Mr. Adam Jones

Customer Relationship Mgr.
1-800-231-18/41 x 57035

M. St=phen Bamron

Customer Relationship Manager
Qldsmobile Customer Assistance Center
P.O. Box 32171

Detroit, M1 48232-5171
Empil:-cac#oldsmobile.com

GM Claim #1-281257506

Mr. Herry Salazar

USAA

P.0O. Box 659474

San Antonio, TX 78265-9044
1-800-531-8222 x 22425

USAA Reference #501227-7104-207-8243

Mr. Chapman Morris, Jt.

William L. Morris Chevrolet & Oldstnobile
1024 W. Ventura Street

Fillmore, CA 93015

8035 524-0333

Insurance Auto Auction (USAA)
7245 Lawrel Canyon Blvd.

Morth Hollywood, CA 91605
818-487-2222

Stock #1020027




Mike Cox r
Attomey General

Consumer Protection Division
PO Box 30213

Lansing Mi 48902

AQ# 200501875
L1} GENERAL MOTOR ZORP, (DEALT WITH ADAM

[Ln] TEoul p BN o ¥ o ol o D T 1)
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R ————————......
Stmve of Callformis Arheld Schwarzensgger, Govermnar mrmmmm;mmrmmmm

NEW MOTOR VEHICLE BOARD

Comypmer Medintion Services Program
507 - 210t Streat, Bwite 330
Becramenin, Califernis 95514
(¥16) 4431388  (916) 33-1631 Fux
E-Mull; nouviv@pechellact
Webslte: marvh.cnger

MEDIATION REQUEST FORM CASE O,

MI
Y * ~ 71 COhE
Cedar Glen CA E

Complaint i3 ageinst; {Check box and fill cut all sections completely]

[]Selling Deater [IServiciog Dealer [] Manufacterer/Distributor
NALE HAME HAME
General Motors Corporation
ADDRELS ADCRESE ADDEES

P.O. Box 33171

Detroit, Ml 49232
GM Claim #1-281257506

TELEPHOIMNE TELEFHOME ¥ TELEMHOE ¥
1-800-231-1841
¥EHICLE (Makz! (Model) (Year)
Oldsmobile Bravada 2004
DATE OF PLURCHASE f LEARE 1n.mmzm MILEAGE
March 2004 5200
MILEAGE AT FURCHASE / LEASE VEHICLE 1D. N0,
[] Purchase [ Jcase less than 10 {?} miles 1GHTD T35 J
TYPE OF WARRANTY ON VEHICLE
Mew
| [used T —_ [ Extended Warrary D Na Werrnty
Have you given written notice of defects to mmufacturer? 2] ves [ Nao
Has manufacturer {or desigrated agent) sttempted repains? _ O es B4 w0

If yes, list repair dates;

COMPLAINT
Please explain the details of yoar complaint and the action you are seeking on the reverse side of this form, or

attach a typed 1-2 pagpe letter. )
IMPORTANT NOTICE: I understand a copy of this complalnt ;eay be sent to the dealer(s), manofaeturer pr distribmtor.

Sections 20 and 3000 of the California Vehicle Code make it uniawiil touge a false or fictitions name or knowingly make false statcment oc
knowingly conceal taterial fact in any dociowent filed with the New Motor Vehicle Bagrd,

Signature Date S b-. 2.7, 2005




BASIS OF COMPLAINT
Mechanical Defects: Selas:
D Frame and Body ] Suspermion system D Coniract
D Engine D Tires E[ Financing
[J Transmission & drive shat O whees [] Frawd
[ Brake system [l Exheus system [1 Advertising
8 :dns El] CDmThm acoessories [} Demage by dester dusing servicing
system g Eystem [] Exicnded service contract
() e ecrna ome Pehure [ Biectial systerm

COMPLAINT- Explain the details of this complaint,
Details of complaint are attached. Also enclosed are substantlating documenta

We had a "bumper to bumper” warranty on the car. Unfortunately, we no longer have
either bumper.

Wa wauld like to be made whole - i.e., for GM to replace our car with a comparable
car and, frankly, 1o reimburse us for the payments we have made on the car since this
happened as wa have had to make payments on e car we don't haves,

PMease sign and date on reverse side




On October 21, 2004 the engine of our 2004 Bravada - ene of the "last 500" Oldsmobiles -
spontaneously caught fire while driving it home, The car had approximately 5,200 miles on it;
we had just purchased it in March 2004, A passing motorist yelled to my husband, "Hey mister,
did you know your car's on fire!" John pulled over, and another motorist called the fSre
department which successfully put out the fire,

The car was towed to Crest Chevrolet in San Bernardino, CA. Qur insurance company, 1ISAA
sent a representative there and then called to advise us that the car was totaled. It was
subsequently towed 1o USAA's holding yard in North Hollywood where it js How,

[Insurance Awto Auction; 7245 Laurel Canyon Blvd.; Norti Hollywood, CA 91605; their stock
#1020027 ]

[USAA - Mr. Henry Salazar, Total Loss Dept.; 1-800-531-8222 ext. 22425, P.O. Box 659462,
San Antonio, TX 78288; Ref* 501227-71 04-207-20010]

I contacted General Motors and Mr, Adam Jones [1-800-231-1841 ext. 57035] was assigned to
olir complaint (GM complaint #1-281257506). He was temible about returning calls; gave us
misinformation; and was otherwise very unhelpful. He did have an outside engineering
compary, Bill Alexander of SPX Engingering Analysis Associates (805-642-9365), inspect the
car. Mr. Alexander was also present during the inspection by Mt. Thomas Lepper of Garrett
Engincers, as noted on Garreit Engineers repart.

[Grrrett Engineers; Forensic Division; 1-800-229-3647)

Garrett Engineers was hired by our insurance company, USAA. I don't know if the inspections
were done simultaneously or not; however Mr. Alexander phoned me at home 1o advise that he
would be inspecting the car the afternoon of December 9, 2004 — the same day as Garrett, so [
suspeci they were,

I never received a copy of GM's SPX Engineering report. Mr. Jones at GM said he would cail
me on December 13. Not hearing from him, ! called him on December 16, 2004 and was
advised on the phone thet "their inspector found that a "transmission dip stick" hadn't been
secured properly, that a photo showed that the dip stick was up about an inch; that transmission
fluid was more flammabie than gasoline and would have easily and quickly ignited, and he was
referring us back to our insurance company. [ asked Mr. Jones for a copy of the sngineering
report. He said that it was privileged information and he would not send it to me; that if [ wanted
an engineering report, [ could hire ny ewn engineer and pay for my own report {and that is
pretty much the attitude Mr. Jones had with me from our first conversation to our last). He than
asked me if [ wanted a written statement of GM denying any fault and ! said yes.

I received a letter from GM dated December 20, 2004 only stating that "none of the available
data suggests that the product allegation has any merit...". No signature; just "General Motors
Corporation™ typed at the end of the letter. And no mention of a problem with the transmission
fluid dip stick.

On the other hand, I received a copy of the full report by Garrett Engineers (a copy of which is
enclosed). Its conclusion states: "The cause and origit of the fire was a failure of a POWER,
STEERING HOSE {emphasis added) in the lower right of the engine compartiment. The fajled




hose sprayed power steering fluid on the right side exhaust manifold and the catalytic converter
where it was ignited by a spark from the spark piugs and/or heat from the catalytic converter.”

The report further states, "NEITHER THE AUTOMATIC TRANSMISSION OR ITS FLUID
CAUSED OR CONTRIBUTED TQ THE FIRE (emphasis added). The automatic transmission
finid was found at the proper level. The automatic transmission fluid cooler lines were intact "

In addition the Garrett report states, "The right underside of the vehicle was covered with
POWER STEERING FLUID (emphasis added). A smali sample was wiped offona paper towel
(see photo 19). The power steering fluid reservoir was melied downward from the top. The
power steering hoses in the lower rght of the engine compartment were damaged. Power
steering fluid spray patterns were found beneath the right side of the engine compartment and
rlong the front of the catalytic converter. The fire ignited quickly after the power steering fTuid
leak began as the power steering pump still turned treely. The power steering hose was lpose but
its plastic nipple had been melted off of the POWeEr steering reservair.”

Near the end the report states "No other fire causes or contributors were found. No signs of
vandalism or the use of an incendiary material were found in the vehicle "

So...how car two engineers inspecting the same car at the same titme presumably come up with
two different causes of fire? And the GM version has not been substantiated to us,

My husband and I considerad settling with our insurgnce company -- but..,

--The car is & collectors edition and cost aboyt $40,000; we had it for 7 months and put 5,200
miles on it; we financed it for 5 years; USAA would pay about $28,500 but we’re of pocket
$6,000---and still have no replacement car. My husband (who was just 68 this month—I"1] be
60) is driving MY 2003 Bravada for which [ am paying car payinents on. Is something wrong
here??).

Then ['had the oil changed on my car — a 2003 Oldsmobile Brevada - and told the service
technician what had happened to the 2004 and what GM said was the problem about the dip
stick; fle was astounded, [ asked him 1o show me how to secure a dip stick — he said you don't -
it's either up or down. That's when I decided against settling with the insurance company and
tryitig to get GM to do something.

I heve filed complaints with the National Highway Traffic Safety Administration, the Michigan
epartment of Attorney General, Consumer Protection Division and the California Department of
Consumer Affairs, and have written to GM’s corporate officers. I hope that someane will
“encourage” GM to live up to their responsibiliies. My husband could have been killed; the fire
could have started another forest fire {we live in the San Bernardino Mountains of Southemn
California and went through the “Qld Fire” a yedr ago}, we have bought Qldsmobiles for about
40 years — not only the 2064 and 2003 Bravadas, but a 2001, 2000, 1998 and 1997 Bravada,
Auwroras; Toronagdp; Cuttess Sierra; Olds 98; ete., and most of them from the same dealer.

Customer loyalty doesn't seem to matter too much to GM. Thank you for anything you can do




From: S8BB COMPLAINTS ONLINE [webwork@mail.bbb.org]
Sent:  Wednesday, Fabruary 23, 2005 9:25 AM

Ta:
Subject: Online Compiaint 1823708 for Okdsmoblle , ID 24

ﬁ ﬁgtter

Business

— ¥.  Bureat.

Fairmess in hm%wm

The following complaint was submitted on 2/23/2005 12:26:08 PM -
Complaint ID ; 1323708

Company : Qidsmobile
State ; California

Model ; Bravada

vIN : 1IGHDT13S 14

Year : 2004

Transmisyion ; Automatic

Mileage : 5200

First Repair Date : October,21,2004
Owner Poasession : False

Lease Company Name : GMAC
Phone ;

Accideat Date : October,21,2004
Damage Description : Car totaled due to spontancous engine fire

Servicing Dealer : None
City :

State ; Select

Selling Dealer : William L. Morris Olds £ Che
State : CA (California)US

City : Fillmore

Couniry : USA

yrame On Vechicle Tittc : ||
Lessed As : New

¥Yechicle Titled To : Individuat

Legse Date : March,15,2004

Number of Vechicles Owned :

VehicleTitledto: Individual

Problem Description.Current vehicle prablems are preceeded by an *,




Steering hose failed; PS finid all over right side of

*engine & underbody, ete.

Desired Outcome : Replace "last of the 500 Oldsmobile” car with » comparnbie car; reimbarse
for ear payments made since Oct. 2004 for no car.

CONSUMER INFORMATION
Title - Mrs

First Name
Last Name ;
Middlke Na

Suffix ;

Address! NN
Address? :

City : Cedar Glen

State ; CA

Zipl

Zip2

Coantry : USA

DayPhone !

T
DayPhountExtension ;
Evminarhn:#
Even

ingPhoneExtension:
Fax:
Em

The burean that will handie your complaint is:
BBB AutoLine Complaints

4200 Wilson Blvd., Suite 800

Arlington,VA 22203 -

Entail : gtello@chbbb.bbb.org

27232005
e R




Thgliaescou! DCA's General Online Complaint Form - California Department Of Consumer Affairs

Californla Home

"5

Hulpful Consunyer Shes
* DCA Boarde/Bursaus
¢ Sts Govammeont

& Fegeral Govemmpnt
* Consymer Hulp

CALIFORNIA
DEPARTMENT OF
CONSUMER AFFARS
400 R Stret

Thank youl DCA's General Online Complaint Form

Thank You for Submitting Your
Compiaint Online

Your comydaint has been recaved W the:
Consumar Relations Uik
400 R Street, Bults 280D
Sacrwmento, CA BE314
(304) 8E2-6210

SISO IR R LAIN T PRI 0 a1y

A representalive will review the infarmation you provided and aend you & istter with B formal compleint numbear,
narne R telephone number of the rapresenativa assigned 1o essist yau with your comglaint, and further
instructions on whars to send coples of documents you may have to support your abegations.

Cir- 05T 7
Meanwhile, plagsa refarence your twmporary Cnlina Tracking Number U -5 76~ when cantacting us In regarnd
to your complaint. This number constitatas 0Mckal recelpt of your complaint from our aganzy. if yeu do nat hear
fram the above agency in a reasonable amcunt of tme, plegss call the telephons number abowe.

The orime complaint Indomuetion you am sending us siats the complainl process. To suceysiully camplets the
nexd phises of the camplaint process, you wil need to sxchangs move [formation with us, most often by phone
ar mak.

Please write down tha phone number and Online Tracking Number wa've provided,

Thursday, February 10. 2008

Page 1 of 3




Thank you! DCA's General Online Complaint Form - Catifornia Department Of Consumer Affairs Page 2 of 3
Al

TOD: (918} 21700
amail; depdihcey oo goy

‘Tha Dapartment of Consymer Afialr has designed o f=w short Aurvey questions to halp FTpTove cur online
sarvicea and the muwﬁhmuﬂmwpmﬂdaw you.

To partbclogte in our onllne surwey click herg, Paticipading in the sureey wik net affect yoyr complaint.

If you do not wish 1o participate In o onifina survey, plemnﬂumrnurdaﬁnmhnﬁumtm ravigational Rems
o the loft side of this page.

BudinesaFroiessional Nama: Ganersl Molors Corporation

Licenss Numbor:

Addresx (Number and Straat): P.O. Box 33471

City, Bitata Zlp: Dedrad, M| 48232-5171

Talaphone Number: (800) 231-1247

Buxinosx ! Professionm! B-mail Agdmasn;

Parson whom you deak with: Adam .Jones (out. 57035

Onfine Trecidng Number: CL1-05-TB7, 2H /DK 2-28-98 Py

Complint Dascription: The #ngine of our 2004 Oldsmoblle Bravars-'one of the st 5o0° dpontanenusly caught fire
whia driving home on CA 1§ {3an Bemanding Minz.). H was totapd. Contactad GM-Adam .joras verbaly saxf that a
Riciure teken by their anginear Imestgator shows & traremilesion Aud dip stick nat secamed snd thal caused tha fire,

one had 5200 mies on Iy,

List of Supporting Documnants: Repor fom Camtt Enginears, Inc.; Lettar of deciina frem GM; copy of my onine
GHTRIENT 0 NHTS

Have | flled this wompiaint before: Yea

Aguncy i 1
‘““"‘P -‘
Name:

Addreas her and Btyest):

Chy, Stxte Zp: Coacips Glon, CA
Daytime Telaphorm Number-
E-mail Addryes:

https://app]_dea.ca,gov/cru/send _gencomplaint asp o

e ——,———




