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OWNER INFORMATION (Type or Print)

Name

__ Daytime Telephune Number | E-mail Address

City

- Evening Telephane Number
State Zip Cod
TULSA (] P - Swve as aboge
Do you autharize N cturer of your vehicie? O YES Ix] no
In the absence of a e or address to the vehicie manufacturer.
Signature of Own Date ._.L[_'?_L
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1F8FP53S4}(- . FORD TALRUS 1999
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
FORD 918-280-6000 No: Cylinders &
Original Owner Dealer's City State Zip Code
Transmission Type El Antilock Brakes| Powertrain vehicle Cormponent Code
021210 SUSPENSION: FRONT:SPRINGS:COIL SPRINGS
AUTOMATIC IxI Cruise Controi
Multipie Fzilure: 1

FAILED COMPONENT{S)/PART(S) INFORMATION

Incident Bate{s) | Failure Mileage | Failure Speed
20-DEC-2004 l

ADBDYT IIO__NAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model {Name or Nuniber) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALZABCO36)

] Original Equipment . .
3 Prior Repair Failure Location:

Tire Component Cada

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ,Model No./Name;
Seat Type: Installation System:
Child Seat Component Code: Failed Part; )
SPELTCA RS INCTIENT THEGIIATSTION
|Piease descibe in detail the n'nc'den;c.szi Failurefs‘:i Cmshies‘ ang injury (ies), )
Crash Fire Nurnber of Persons Iniured Number of Deaths Reparted to Police
DYes @No DYes IE No 0 0 N
Narrative Description of Incident(S), Crash(es]), and Injury(ies).
Please describe (1) events leading up to the failure, {2) failure and its consequences, and {3} what was done to correct the failure;
i-2, parts repaired or replaced (and if old part is available). !

NHTSA RECALL D4V332009 ON THE FRONT COIL SPRINGS. THE DEALER REFUSED TO DO THE RECALL, THE MECHANIC INFORMED THE
CONSUMER THAT THE SFRINGS HAVE TO BE FRACTURED FIRST, BEFORE LT CAN BE INSPECTED OR REPLACED. PLEASE PROVIDE FURTHER
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Include, if avallable: Poiice/Fire Departiment Repart, Photos, and Repair [nvoice.
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The Privacy Act of 1974-Pubiic Law $3-579 This infermation is requested pursuant te authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safaty defect. If the NHTSA p
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Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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F. M. Ligon
Ford Motor Company
P.0O. Box 1904

Deatborn, Michigan 48121

FO425601 1651
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1999 Taurus
Vehicle 1D #; 1FAFP53S4XC- 04S17/04M04 August, 2004

BIXBY, OK

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
.. SafetyAct — —— . —_ ,

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in certain
1999 through 2001 mode! year Taurus and Sable vehicles.

We apologize for this situation and want to assure you that, with your assistance, we wilt correct this
condition. Our commitment, together with Ford and Lincoln Mercury dealers, is to provide you with the
highest level of service and support possible.

What is the issue? In some of the affected vehicles, the front coil springs could polentially fracture
when operated in high corrosion areas (where salt is used on the roadways
during winter months) for an extended period of time. There is a potential for a
fractured spring to move past the spring seat and contacl a front tire. ¥ a spring
should fracture and come in contact with a tire, the tire may rupture resulting in
a rapid air loss, which could increase the risk of a crash without warning.

What will Ford and your Effective December 2004: Ford has issued Safety Recall 04817 to install

dealer do? protective spring shields on your vehicle, in addition to extending the wamanty
on the front coil springs as described below. We expect that these shields will
be available in Decembper 2004. When parts become available, you will be
notified to contact your dealer’for an appointment to have Safety Recall 04517
performed on your vehicle. In this program, your deater will instalt protective
shields around the front coil springs of your vehicle. These shields will prevent
the possibility of tire contact should the spring fracture. Ford Motor Company
will repair your vehicle free of ¢harge (pars and labor). '

Effective immediately: In addition to Safety Recall 04517, you are eligible for
Customer Satisfaction. Program 04M04. This program extends the coverage of
the front coil springs, for fracture.only, for a period up to 10 years of service or
150,000 miles from the warranty start date of the vehicle, whichever occurs first.
if your vehicle has already accumulated more than 150,000 miles, this coverage
will last until July 31,2005. Coverage is automatically transferred to subsequent
owners. This coverage exceeds the original warranty coverage of your vehicle
for this part,

If either front coil spring fractures, Ford Motor Company and your dealer will
replace both front springs at no charge to you under the terms of this program.

— How long will it take? \When you are notified that parts are available for Safety Recall 04S17 and you
schedule an appointment with your dealer, the repair would require less than
one-half day. However, due to service scheduling requirements, your dealer
may need your vehicle for a longer period of time.




»

What are we asking you If you experience a fractured front spring on your vehicle:

, o do? ¢ Schedule an appointment with your dealer.
. + Your dealer will replace both front springs at no charge within the extended
YDQ_,GJ. warranty period.
ex « In December 2004, we will notify you to contact your dealer to have Safety

on your vehicle.

ch(é { Recall 04S17 (installation of Front Coil Spring Protective Shields) performed

M . If your vehicle is operating normally:
%\0& yne- « You do not need to do anything until you are notified in December to have

P+ o Safety Recall 04517 performed on your vehicle.
GI..\O - » After you receive the notification, call your dealer without delay and request
8 service date for Recall 04517,
« When you call your deater, please provide them with the Vehicle
identification Number (VIN) of your vehicle. The VIN is printed near your
name at the beginning of this letter.

If you do not already have a servicing dealer, you can access

http;//www genuinefimservice com for dealer addresses, maps, and driving
instructions.

Please note: Federal law requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten days.

Have you changed your If you have, please fill out the enclosed prepaid postcard and mail it to us so we

address or sold the can update our records. If you have sold the vehicle, the information you provide
vehicle? on the postcard will be used to notify the new owner about this recall.
Have you previously If you paid to have this service done before the date of this letter, you may be

paid to have the front eligible for a refund under program 04M04. To initiate a refund request, please
coil springs replaced?  give your paid original receipt to your dealer. To avoid delays, do not send
receipts to Ford Motor Company.

Can we assist you If you have difficulty getting your vehicle repaired prompily and without charge,
further? please contact your dealership's Service Manager for assistance.

if you still have concerns, please contact the Ford Motor Company Customer

Relationship Center and one of our representatives will be happy 1o assist you.

Call 1-866-436-7332. For the hearing impaired call 1-800-232-5952 (TDD)
Office Hours: {Eastern Time Zone)

Monday — Friday: 8AM — 8PM
-—— -~ Saturday: OAM B 3OPM-— - e

If you wish 10 contact us through the Internet, our address is:
www.ownerconnection.com

If you are still having difficulty getting your vehicle repaired in a reasonable time
or without charge, you may write the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Street S. W., Washington, D. C. 20590 or call
the toll free Auto Safety Hotline at 1-888-327-4236 or 1-800-424-9393.

Thank you for your attention to this imporiant matter.
Sincerely,

ok M. Hrpae

Frank M. Ligon
Director
Service Engineering Operations




