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Jimenez, Alberto

From: Jimenez, Alberto

Sent: Monday, January 31, 2005 2:01 PM
To:

Subject: dealer can't find problem

Pm sorry to hear of the woodpecker noise problem you have encountered with your 2003 Nissan Altima. If the
noise is present while the vehicle is idling, it may be a problem with your engine. However, NHTSA is not
authorized to act on individual's vehicle problems or resolve disputes between individual owners, dealers, or
manufacturers.. If you have not done so, you may consider contacting your local Consumer Protection Agency,
Better Business Bureau, or the Ohio Office of the Attorney General regarding your problem. You may also ask
your dealership for a meeting with Nissan district manager regarding your problem. Further, the information
you provided will be entered into our database. It will be considered with other reports to identify any safety
defect trends that may require our attention.

I have 2 2003 nissan altima and have been to the dealer over 7 times complaining about a woodpecker noise
every tec that comes to hear the noise can't figure it out or has a different reason what it might be. I'm sick of the
noise I just went over the number of mile to complain to the lemon law. Can someone help me?




