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Senslde, CA
Deaar

Thank you for comtacting the Department of Gonsamer AlTans regardiny e safety matter with your 2001
Chryslar Voyager.

First, | would like to take this opportunity to provide you with information about the Department. The
Department Heanses and reguilates over two million Caifornians in mora than 200 different profassions,
Investigatas complaints against licensees, and combats fraudulent,.deceptive and. unlawful business
practices. Most imporiantly, the Department educatea consumérs to pmtect 'ﬂ‘remaelves and provides
resources to asslst trmae whu have been victimized, -

Although the Infarrralhu ym pmvided Indicates this ks a hustness that does not raqura registration cr
licensure with any regulatory body within the Departrment, your [ssue may fall within tha authority of the -
agency marked below. Therefore, we have farwarded your complaint to the agency indicated for
possibla actlon. Ifym have further questions ar concams nsgardlng this mattar, please contact them

directly.

I:l Callfornia Department of Corporations D Ggllfumla Department of Justice,
1516 K Street, Sulte 200 Office of fha Aftorney General
Sacramento, Callfornla 95814 Pubdic Inquiry Unk
Talephone: (916)445-7205 P.O. Box 844255
Tall-Free: {888} ASK-CORP Sacramento, Callfoenia 94244-2550
Web site: www,corp,ca.gov Talaphona: {(316) 322-33&80

Tol-Fraa: (800} 952-5225
' Fax: (018) 323-5341
I:l Calfornia Department of Financial Web site: www.casq,state.ca.us
Ingtitutions 5
1810 13" Street _

Sacramento, California 95814-6900 1™ Caiifarnia Dapartmant of mutqr Yehicles
Telephone: {816) 322-0622 Division of Investigatio

Toli-Froe: {800}-622-0626~ - - - - - PO Box OESRE
Web sto; wiww. . ca.Jov . Sacramento, Callfomia 94232-3890
- Toll-Free; (800} 777-6133.

Woeb site: Mdnw-gnv

[] Gallhmlaneparllmntnflnnm S
300 Capitod Mall, 17™ Floor ] Californla Department of Real Estate
Sacramento,Callfornla- 85814 . - ?‘ﬂ Em —— v/
Telephone: (213)587-8821 .. - .. . -, . .a8crame omila
TolFFroec(ADONEP74357 - - - - ;. - Te{aﬁhnnéwtsfﬁ}zz?

Wab siter www.insurance,.ca.qov - . < Web site: www.dre.ca.aov 1,"\]
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[] California Public Udiitles Gommission [[] US Department of Treasury Comptroller of
- 505 Van Ness Avanua, Room 2003 the Currency _
San Franclsco, Calfornka 84102 Consumar Assistance (Sroup
Tatephone: {415) 703-1170 1301 MckKinney Street, Sutte 3710
Toll-Frae; {BOO) 648-7570 Houston, Texas 77010
Web site: www.CpUC.ca.qov TolkFree; (B00) 613-6743

Web gite: www.oce tress gov

[] Federal Trade Commission

. Consumnar Response Centar Stata of Calfornla
8" and Pennsylvanla Avenue, RW-""— ) of Fair Employment
Washington, DC 20580 and Housing
Tofl-Free: (877) 3854357 ' 1515 Clay Street, Suite 701
Wels she: wyw ftc.gov - Qakland, CA 94612
Telephone: (510) 622-2045
D National Highway Trafflc _ Fax: {510) 822-2958
Safety Administration Wah site: hitp/Awww. dfeh, ca.govi
400 Seventh Street, SW

Washington, DC 20560
Telephone: (8O0} 424-8393

Web site: wwiw,nhisa. dot.gov

We hope this Information Is helpful. Thank you for sharing your concems and allowing us the opportunity
to serve you,

Best raga

rds,

Susan.J). Ray-Hﬁcks -
Cormaspondence Unit

Enclosure
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COMPLAINT FORM

WHAT DO YO WANT THE PERBON OR COMPANY TO DO TO RATMEY YOUR COMPLANT?

T woudk Whoo posd NO dae secalled) o T
wioad O wead VO~ OX

bt Wb wmmd™ haQRok O90 4~

PLEASE ATI'AGI'I TO THIS FORM COPIES OF ANY PAPERS INVOLVED
(CONTRACTS, BILLS RECEIVED, CORRESFONDENCE, INVOICES, ESTIMATES,
ETC.). PAPERWORK RECEIVED WILL NOT BE COPIED AND/OR RETURNED,

| N CENTIT UppAIRLTY OF MEpLAREAMI TR 1/ O THESTATE T, CALIPOMIA TMAT YO THIL SFT OF MY BHWLEDGR L1 (8 THILARVE AN COPPIT.
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November 22, 2004

To Whom It May Concern;

T am writing this letter in hopes that someone will be able o belp us resolve an issue that
we have with o 2001 Chryalsr Voyager. We purchesed the van new 30 we would have
N0 worries as far as the van was concerned, but to our dismay we have had aothing but
ismues with the van since we bought it. A couple weeks after we bought it we were hroke
down on the side of the roed with a defactive fael seader unit on the vam, It was put in the
ghop on &/13/02, 9/25/02, 10/17/02, 1/27/03 and 11/1/04 for the same problem and up to
this point have not gotban a proper responise a8 to why this problem cannot be fived. I
have contacted Chrysler several times about this issue and they pretty nuch fiel that this
is my problem not theirs. Which T don’t agree with, 1feel that this is an issns that zhould
be kooked at a litthe more carefully, I feel thet this part may even be a recall issue, and =t
this point they ere trying to tell me that if' the part needs to be replaced again we have to
pay $100.00 dollars every time we have this problem. I feel that this issue has happened
80 many times that it is impossible for anyone to say that this is my problem. T have been
fighting this issuo for two years on my own with no belp from Cheywler so Lam forced to
try and get help from another source. Any help that you may be able to provide me with
would be very helpfisl. I have also enclosed all paper work that shows the dates that the
van broke down and was in the shop since the day we bought it. If there is anything else
you need te assist you with this matter pleass let me know,

Thank You; —

Scaside Ca,




November 3, 2004

To Whom It May Concarn;

1 am writing this letter because I am having an issne with the Chrysler Voyager
we purchased. We bonght the van new 50 we woald not have to worry about arry
problems. A monith after we bought the van it broke down on the side of the road with &
defoctive fuel tank sender unit. It was in the shop for the same problem four times within
the first six months of us having the vehicle, Once again we are having the same issue
with the firel tank pender unit. 1 feel that this is an issue Chrysler should Jook st and
maybe think about recalling this part since it has broken so many times. I don’t feel that
we should have to pay $100.00 to fix this pert every time it breaks, This has been a
problem since we bought the van and I foel that they should fix it so it wont happen again
or replace oy van. T did not buy a new car @ be concerned with these issues every time ¥
turn around, ] also don't want anyone ¢lse at Chirysler telling me to keep track of my
mileage every time I put gas in my car, that to me is Dot a proper response to my
problem. 1 just want someone 10 help me take care of this issue in the correct manner so it
does not occur again, Thank you very much for your time and any assistance you can
provide for me in this matter would be greatly apprecisted. You will also find enclosed a
letter that | have sent to the CEQ of the Chryaler Companty.

Thank You : ]

Urania L"Hommedieu

Umnnia L'Hommedieu
PO BOX 978

Seaside Ca, 93955
831-917-4558
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October 17, 2002

To Whem It May Concern;

I amm writing this Jetter because there is & serious iasue with our 2001 Chrysler
\Fnyagar.Wapmehuedamwvehiclemmwmﬂdmthmtuwmaboutww;
Since we purchased the van there has been a problem with the fuel tank sender ynit and I
mnnutreoeivingﬂnmnafhelpwmuglﬂwaﬂdﬁomymuwmpmy.lfadasthmgh
this should be some sort of recall part due to the fact that we are having so many issues
with it. T don’t feel that we should have to worry about how much gas is in our car when
it is brand new. I also know that this pact is on National back order, which leads me to
believe that there are other Chrysler vehiclea out there with the seme issue. When I cail
ynurnﬁnea]llgﬁmpmplewhnm‘emdemdtdlingmnmkeepmkofmymﬂes '
when I put gas in the car, That is not the sart of help that I am looking for, ¥ hope that
someone will be able to get back to me and help me resolve this issue,

Urania L’Hommedieu
1172 B Trinity Ave
Sesside Ca 939535
A31-583-9348
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




