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- .in Sepiember of 2001, whhmnwwaytpcﬂuga,myddﬂhmmﬂnrmm
mnnlnmltmatﬁntpolnthhlmdudmymntuanduhadtnpuuhmmy
own car {| was 17 at the time...). Upon their approval we began the search for the right
car. Without a moments hesitation | knew that | wanled a Kia. After all averyone in my
family had owned a Kia, and lovad them! So the very next day we eet foot in the
Annapolis Kia desdarship whare | purchased a brand new Kia Sportage. It came with
averything a tesnage girl could want: CD player, soft back roof, mmm
bﬁhmm,mufmumﬂnﬂﬂelnmymnp'amtﬂﬁaadm o

e~ ItwEs nok two weeks after owning the vehicle that | noticed mmlpmblml
mmmmmmhrmmuwmmummmmmmm
neplacad the sup.hoider,. and adiusted the convertitls top_ Thinking nothing of it, .
continued driving the car, after all it had a 10-year, 100,000-mBe wamranty, ihurepd'n
weare free {(at the time). |{ was not more then two weeks after that, | again nigtlced
problams with the car. This time the brakes needed complate replacement, the cup
hoider repiaced for the second time, and the alarm wirea readjusted. Still; assuming that
Iﬁuhadfindtlupmblunluunﬂmudmmﬂimywuﬂlh mthmgnhatm.id
become :of my "dream car.”

nhunmmmﬂmymdnulh:mﬁmnmmﬂmufmemhldn I:
has 53,000 mBos on & and s ursufe to drive. The list of problems could go on
for miles. | have had the following rapairs mada sincs the original purchase data of the
car (most all major nepairs occurmed within the first two years of cemearship, and. stil
persist o couse the same prablems):

(Kaephmlndmnttbwghlmumrhund new with only 10 miles on It'l’rnmmyhut
drive...)

1. Raﬁammrtofﬂnbrdmimghﬂ nnvpadnnndzmnfmmtou} '

iz Rq!nmnlantefﬂn belh{lllamn]orom bals}-tlhm{m:truplam

im progress

5. Adjustmant of the helﬂﬂlbhlh lnnhdmg a::.helthlmn o2

A; Mdﬂmﬂmaﬂdhﬂ

5. Repiscement of the Ignition ¢od, aﬂkpigs.nﬂonulun-ing—!ﬁm-

€. Replacemeant of the CD player- 5 timas {(currant replacement In ptngrml

T. ReplnmnrlnfﬂumrahnnsmmﬂldmgﬂlIuduandhi'ingmnllmmdm}

H Replacemant of the right near axde and baaring
thnamdﬂnﬁghtﬁnmwut[mntmhm]

10. Replacement of the cup holdar-4 times

1. Raphunwﬂnfﬂumwmrﬂm{mrﬂ:hhup,mnjarmngupmpurdmai

12.Lﬂﬁpraummtnfﬂm M

13.:Riéplacernent w*hqgmmm oﬂhaq  aldn window gears

14.'Replacameant of th' catalytic convertal'(cu rrnntnphum-nt In pmgm:} .

15. Replacement of the center consojp-2mes ;.. .t g 05 a0 T
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| am sure you are wondering why | fesl this s all 8o important for you fo know. You
see when | purchased the car, Kla also sold me an extendad warranty to give my car 10
years or 120,000 milas. Curently my car Is in shop (where it hae epent most of ite Bfe)
wadting repairs thet Kia will no longer cover under my warranties. They feal it is
regular maintenance that my belis and front strut be replaced. Nomally | would tend to
agres, hewsaver | have replaced them numerous times In the past with genulne Kla parts,
at Kia service shopa, and still the problems persists. Obviously the extra $2000 spent on
my "extended” warranty, or the $19,000 [ financed to purchage the ear and warranty In
the first piace have done me no good. Parhaps no amount of money will when It comeas

to Kia. .

Throughout my many afforts to repair my car, | hava kapt up the proper
maintanance neaded for the vehicle; Oll changes, tire rotations and balances, etc....1
have alsc made it a point o keep & record of my trips to the deglership sarvica shops. |
have provided Kia Motors Corporate Office with these documsnts in hopes thet they
would help ona of thair customers by doing the right thing, accepting that they sold a bad
car, and helping set the racord straight. | have isamed however that this may never

happen In my [Fatimes.

| have tokd my etory to the Better Busineas Buraau, However, the claim was
denied due to mileage on the car {most of which waa due te driving for repalrs). |
understand how the Maryland State Lamon [aw works, and | understand that yes my car
ia three years old, and has close to 64,000 miles on it. The part that remalna & miystary
to me ia how can Kia Motors continue to sell warrantios that unable to comply with
problams with my car. Also, | have been told many times that beits on Kla cars stjueal,
and break (| was Informed of his by several members of the Kla comoration). Why
should this corporation be allowed to saell & consumer a product that is unsafe?
Furthermore, this corporation appaars to show no ramorse, or concem for their
customers whan they sire faced with the types of problams | am having. | am at a loss for
what to do naxt, abd currently am without & ¢ar, as my car has bean in the shop for tha
past 3 weaks awalting the parts that they say will get it running again (the parts that they
have on back order and are not willing to expedie, extending the langth of time my car
will be oift of commiasion). | have taken my case up with Kia Motora Eastern Division of
their corporate offices. They have been of zere help with my problem:. Surely anyone ¢an
see that this car is 8 LEMON, "it has many problems™. | recently asked them for & loaner
cir while mine remains In their ahop, or perthaps a rental car. This request howaver was
denie; appanently Kla Motors cares nothing for its customar's satisfaction or service. |
fee! that if they did, helping a dedicalnd cuystomer as myself should not be as hard az |
amfindingittobe. )

Thie is why | tum to you. Your office has heiped so many paopla in our ares for
s0 long, and | hope that by aharing my story with you, you may be abie to offar me the
‘guidancs and or assistance thet | lack, | am a college shudent, working a full time and
part time Job, struggling to make anda meet. | pay for school with no financial aid, rent,
¢ar ingurance, cost of iiving expenses and on top of everything alse | am stuck having to
pay endless amournts of money to a car dealership and bank that obviously cares
nothing for my business or ¢ustormer satisfaction. Kia makes thedr offer so appesfing to
young buyera such as mysalf. New cars, fow pricee and unbeliovably long warrarnty
plans, j ' : _ )

{What | wouk like to add is that yes, some Kiz's are good cars. As | stafsd
befare, my family has cwned G in the paq’t,and lovéd every one of them ao much that



Jﬁamys.zuus
they have remained loyal Kia customers, that is untit | purchased my Kla snd they have
all aman the lack of cooperation and durability | hawe encountered. However, if
somecne doas end up with & Lamon, | wouid ke to try and understand why Kia Motors
caras [itthe to nothing of customer satisfaction?

Amrfaadhackﬁatmufﬂnemﬁarmldhumﬁyamm | can be
reached by phone at .

Amold, MD
Or by emall at:

| cannet thank you enpugh for your tima and consideration. | know that in. my
haart somewhere in this world there s a group of people doing some good, and | feel
canfident your office retains these types of people. Thank you for supporting our
community and alwsiye reaching out to halp consumers ke mysolf in nesed
Sincerely,
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