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U.5. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

Todd A, Stevenaon Tel: 301-504-7923
Diractor » Office of the Sacretary Faoc 301-504-0127 » Emall: tatevonaongcpec.gov

Febmary 1, 2005

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
Department of Transportation / Office of General Counsel
400 7th Street, 5. W.

Washington, DC 20590

The U.S. Consumer Product Safety Commission cannot process the enclosed request
or letter. The products or matters that are the subject of the correspondence do not fall within
our jurisdiction. As a result we do not maintain any records responsive to the request and cannot
respond to the concems of the correspondent.

We are forwarding the request or letter for whatever action your agency deems
appropriate. We have notified the correspondent about the referral.

Tf you have any questions or concerns, please contact us.

CPSC Holin: 1-800-638 CPEC{ZTTZ) - CPSC' Wab Sile: itipsiwanw.coss v G‘;\“\ﬁ




U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTOCN, DC 20207

Tord A Stavenon Tok 301-604-7923
Dirnctor < Offioe-of the Secratary ' Faox 301-504-0127 « Emal: teievensonBopec. gov
February 1, 2005

Amold, MD
Rg: Inguiry about your Kia
Dear

Thank you for your inquiry to the U.S. Consumer Product Safety Commisgion
(Commission). The matter about which you are coresponding does not fall within our
juriediction. As a result, we do not maintain any records responsive to your inquiries and cannot
respond to your concoms. 'We are sending your Jettar to the National Highway Traffic Safety
Administration (NHTSA). The NHTSA may maintain the information you are seddng.

You can contact thern at their website, www.nhtsa.gov , or at this address:

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
Department of Trangportation / Office of General Counzel -
400 7th Street, SW

Washington, DC 20590

The Comrnission is an independent regulatory agency of the federal government. lis
misgion is to protect the consumer from unreasonable risks of injury associated with consumer
products, such as home appliances, clothing and toys. It has jurisdiction over more than 15,000
consumer producte, and administers the following safsty lawa: The Consumer Product Safety
Act the Federal Hazardous Substances Act, Yhe Flanunable Fabrics Act, the Poison Prevention
Packaging Act, the Refrigerator Safety Act aty
concern issues of safety and compliance with & gulétions for specific mannfacturere and
their consumer products.

CPEC Hotine: 1-500-838-CPSCL2T72] H CP3C's Weab Stiex hitpuforwr.cpac.gov
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My name is , _,Iamcunenﬂytheownurufazm1 Klnsm
Gunvartlhle A car that shouki hwe been a dra_am come true, Mhas um'nd irto oy
worst nlglltmnrﬂl

: in September of 2001, while on my way to college, my old Chewy caviler stopped
running. It wes at thet point in time | approached my parente and asked io purchase my
cwn car (| was 17 at the time...). Upon their approval wa began the search for the right
car. Without a momants hasitation | knew that | wanted a Kia. Afer ail everyone in my

family had owned a Kla, and loved them! So the very next day we aet foot in the
Annappliz Kia dealership whera | purchased a brand new Kia Sportage. it came with
averything m teenage gin coukd want: CD player, aoft back roof, power windows, pnwar
locks, an alarm, and of course the titie in my name "a ticket to freedom.”

... It was not two wesks afler cwning the vehicle thet | noticed several problems. |
took |f back to the dealer where they replaced all of the betts, adjusted the brakas,
replacad the cup holdar, and adjusted the canvertibls top. Thinking nothing of It, |
continued Hmlngﬂgm.aﬂerallnhidaw-yew 100,000-mile wamanty, thempnn
were free (at the time). it was not more then two weaks after that, | again noticed
preblems with the car. This time the brakes neaded complete replacement, the cup
holder replacad for the sacond time, and the alarm wires readjusted. S§ll, desming that-
Kia had fixed the problem | continued on with my car and life, not knowing what would
become of my "dream car.”

it has now bean three years sincea | have taken ownership of the vehicle; it
currantly has 63,000 miles on it and is unsafe to drive. The liet of problems could go on
for miles. | have had the following repairs mada since the ariginal purchase date of the
car (most all major repaks occurnad within the first two ysars of ownership, and still
persist to cause the same problams).

{(Ksap in mind that | bought the car brand new with onily 10 mios on it from my tast
drive...)

1. Raplauamant of the brakes-. timea (includmg.new-pads and 2 sets of new rotors}

2. Replacemlent of the belts {all 3 major. uperaimn belts}- 8 thm Icumrlt ruplacﬂmnt
In progress R _

3. Adjustrnent of the batts {all hults Includlng an: baﬂ:}-l m

4. Replacement of the AC compresasor ahd batt

&. Replacsment of the Ignition coil, spark plugs, and engine witing- 2tmes .

6. Replacament of the CD player- 5 times (cument replacement In progress )

7. Replacement of the car alarm system (inciuding all locks and wiring in all three doors)
8. Replacement of the right rear axle and bearing

8. Replacement of the right front stut (current replacement in progress).

10. Replacement of the cup holder-4 times

11. Replacement of the rear window {convertible top, major mtphlng upnn pumhaaa]
12 Raplacament of the window fuse- 20 times

13, Replacement and adjustmant of the driver's side window. gears

14. Replacement of the catalytic converter {current repia:ummt n pmgmel]n

15. Raplaeemantnfmauntarcnnsda-zhm o .. -

16. Unfixed loak tu the under namatstamgo grea in thu trunk

And list { gnﬂ .. '

T T EIUTAE S L SRS A LI SO P




Jannary 5, 2(K)5

| 2 sure you are wondering why | foal this is all so impartant for you to know. You
se= whan | purchased the car; Kia also sold me an exisnded warranty to glve my car 10
years or 120,000 miles. Cumrently my car is in shop (whers it has spert most of its ife)
walting repairs that Kla will no lonhger cover under my warranties. They feel It is
regular martenance that my balta and front strut be replaced. NormaBy | would tend to
. agree, however | have raplaced them numenous times in the past with genuine Kia parts,
at Kia service shopa, and efill the problems persigls. Obviously the axtra $2000 spant oh
my "extended” warranty, or the $15,000 | financed to purchase the car and warranty in
the first place have done me no good. Parhaps no amount of money will when it comes
o Kia.

Throughout my many efforts to repair my car, | have kept up the proper
maintenance needed for the vehicle; Oil changes, ire rotations and balances, stc....|
have alsc made itapnlnttukeaparacnrdufmytnpatumudaalmlpaanrhﬂmpu.I
have provided Kia Motors Corporate Office with these documents In hopes that they
wouid help one of their custormera by dalng the right thing, accepting that they soid a bad
car, and helping set the record straight. | have laamed howaver that this may never
happen in my lifetime.

| have told my story to the Better Busineas Bureau. However, the claim was
dsniad due to mileage on the car (most of which was due to driving for repais). |
understand how the Maryland State Lemon aw works, and | understand that yes my car
i% three years old, and has close to 64,000 miles on it. The part that remains a mystery
to me is how can KGa Motors continue to sell warmanties that unable to comply with
problamg with my car. Also, | have been told many times that belts on Kla cars equeal,
and break (1 was Informed of his by ssvenal members of the Kla corporation). Why
shauld this corporation ba allowsd o sedl 3 consumer a product that is unsafa?
Furthermaore, this corporation appears to show no remorss, or concemn for thelr
customers when they are faced with the types of problems | am having. | am at a loss for
what to do next, and currerty am without a car, as my car has been In the shop for the
past 3 weeks awsiting the parte that they say will get it running again (the parts that they
have on back order and are not willing to expedibe, extending the length of time my car
will ba out of commission). | have taken my casa up with Kla Mctors Eastemn Division of
thelr corporate offices. They have been of zero help with my problem. Sursly anyons can
sae that this car s a LEMON, *it has many problema®. | reesntly asked them for a loaner
car while mine mmalkns In thelr shop, or parhaps a rental car. This request however wag
denied; apparerty Kia Motors cames nothing for its customer's eatiefaction or service. |
feel that if they did, helping a dedicsted customer 58 myseif should not be as hard as |
am finding It to be.

This is why | turn to you. Your office hag helped so many pecple in our ares for
80 long, and | hope that by sharing my story with you, you may be able to offer me the
guidance and or assistance that | lack. | am a collegs student, workdng & full time and
part time Job, struggling to make ends mest. | pay for school with no financial aid, rent,
car insurancs, cost of Iving expenses and on top of swarything ¢lse | am siuck having to
pay andless amounts of money to a car dealership and bank that obviously cares
ncthing for my business or customer satisfaction. Kia makes thalr offer o appealing to
young buyers such as myself. New cars, low pricas and unbelievably fong warranty

PHANE.

What | would ke to add is that yes, some Kle's are goodd cars. As 1 stated
before, my family has owned S In the past and loved every cne of them so much that
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they heve remalnad loyal Kia customers, that is untit | purchagaed my Kia and they have
all saen the lack of cooperation and durabllity | have encountered. Howsver, If
someone does end up with a Lamon, | would ke to try and understand why Kia Motore
carpe ilttte to nothing of customar satisfaction?

Any feadback that your office can offer would be greatiy apprecisted, | can be
raachud by phone at:

PR A P Y

| cannot thank you snough for your time and conelderation. | know that in my

heart somewhere in this world there is a group aof people doing some good, arxl | feel
confidant your office retans these types of people. Thank you for supporting our
community and always reaching out to belp consumers ke myself in need.
Sincarely,




