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worst riight

Lo InSeptemharnizum Mieunmw&ytnculage,myuldchawmmpped
running. It was at thiat poirt in ime { approached my parents and asked to purchase my
own car (| was 17 at the time...}. Upon their approval we began the search for the right

' car. Without a moments hesitation | knew that | wantad a Kia. After all everyone In my

family had owned = Kia, and loved them| So the very next day we set foot in the
Annapolis Kia dealership where | purchased a brand new Kla Spoftage. it came with
everything a tesnage girl could want: CD player, soft back rocf, power windows, pumr
lodm.malaﬂn mdufmuthnhﬁahmynﬂm'nmmm .

iher MWWMMIWMMPMMI
took it batk fievler they all of the belte, sdjueted the brakes
riplaudhz.p mﬁ dewrﬂﬂ#mmmﬂgnnﬂmguﬂ.l
continued driving tHie, car, affer all mnwmmmum
wamﬁu{attheiim&}Hmndmmmmmmugﬂnmumd
problams with the car. This time the brakes neaded complete replacemant, the cup
holder reptacad for the second time, and the atarm wires readiusted. S, assuming that
mmummdﬂup'uﬂnmlmrﬁmadmwihmrm’mdhfurdmmdmﬂ
become:of my "dneam car."

It has now been three years since | kave taken ownarship of the vehicle; &
currently has £3,000 mies on it and is uneafe to drive. The list of problems could go on
for miles. | have had the foliowing repaire made since the original purchaes dats of the
car {most sll major repaire ocourred within the first two years of ownership, and sl
puiutnuuumumpmuem}:

(Kupinmiﬂhullbuuttﬂnwhnndmwﬂhoﬂyiﬂmlhmltﬁommym | 1
drive..) ,

1 wmumnmmmmmzmumm} )
lﬁﬁﬂmﬂMMMMﬂﬂmm heﬁs}-itim[mnmlnpheunmt

E.AEjuﬂmrllﬂ.fxﬁ'lubaltu{nlbﬂm o mbﬁtﬁ-‘ﬂm W airlis
mnmgmmmmm ;

B. Mﬂhuﬂnnmtmmwmhmzm-

6. Replacarment of the CD player- 5 imes (current repiacement In p

7. HapbnamuiufﬂmnnrahnnM{Mngnllndmmdvﬂrlnglnnllﬂnedm} : :
8. Replacemeant of the right resr ande and bearing

9. Replecement of the right front strut {cumrent raplacemont in progreas) -
10. Repiacemant of the cup holder-4 tmes : '
11, Raphump;lnfﬂmmwmmdnw[mﬂbbhhp.m&jurmﬂ&hhnmnwchm]

12. Replacament of the window fuse- 20 tines

13 mmtmmmummmm

14. Replacement of the mﬁlﬁmmnwhr{nmﬂnbllmnt In pmgm:}

15, Replacement of the cantar conscle.2 times, e L t
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| am sure you ane wondering wity | feel this is all a0 important for you to know. You
see when | purchased the car; Kia also sold me an sxtended warmanty to give my car 10
years or 120,000 miles. Currently my tar ks In shop (where it has spent most of its life}
waiting repairs that ia will ne longer cover undsr my warranties. They feel it s
regular maintenance that my befts and front strut be replaced. Normally | would tend to
agree, howaver | have replaced them numeroue times in the past with genuine Kia parts,
at 108 sarvice shops, and still the problems persists. Obviotsly the extra 32000 spant on
my "sxtended"® warranty, or the $18,000 | financed to purchase the car and warranty In
the first place have done me no good. Pavhaps no amount of money will when k comes
to IGa. : ' .

Throughout mi many afforis to repalr my car, | hava kept up tha propar

maintenance needed for the vehicks; Oll changes, tire mtations and balances, etc....|
heve also made it a point to keep a record of my trips to the dealership service shaops. |
have provided Kia Motors Corporate Office with these documents In hopes thatthey
woukd help one of their customers by doling the right thing, accepting that they sold a bad
car, and helping set the record straight. | have leamed howsver that this may never
happen In my lifetime, : _

I’have told my story to the Better Business Bureau. However, the claim was
denlad due to misage on the car (meat of which was due (o driving for repairs). ')
understand how the Maryland State Lemon law works, and | understand that yes my car
Is three yoars old, and has close to 64,000 miles on b The pert that remains 2 mystery
to me I3 how can Kla Motors continge to sell wamanties that unable to comply with
probleme with my car. Also, | have been toki marry fimes that baita on Kla cars squeal,
and break (1 was informed of his by ssveral members of the Kia corporation). Why
should this corporaticn be allowed to sslil'a coneumer a product that s unsafe?
Furthermes, this carpoftion appears to show no remorse, or concam for thalr
customers when thay dre faced with the types of problems | am having. | am et a lose for
what to do next, and currently am without & car, as-my car has been in the shop for the
past 3 weeks awalting the parts that they say will get it running egain {the parts that they
heve on back order and are not willing to expedite, axtendiig the length of ime my car
will be out of commission). | have teken my case up with Kla Motors Eastern Division of
thekr corporate offices. They have been of zerc help with my problem. Surely anyone ¢an
soe that this car Is a LEMON, it has many problems”. | recently asked tham for a loaner
car white mine remaina in thelr shop, or pechaps a rental car. This request however was
denied; apparently Kia Moters cares nothing for lts customer's satisfaction or service. |
foel that I thay did, helping a dedicated customer a3 mysetf should not be as hard as |
amfindingktoba. - N o '

Thia ie why | tum to you, Your offica has helped go many people in our ama for
so long, and | hope that by sharing my story with you, you may be able to offer me tha
pukiance and or assistance that | laclc | mn & colfege studant, working a fult ims and
** part tme Job, stiuggling to make ends most. | pay for school with no fnanclal akd, rant,

-car Insurance, cost of kving sxpenses and on top of everything slse | am stuck having to
pay endiass amounts of money to a car dealership and benk that obviously cares
nothing for my business or customer satisfaction. Kia makes their offer so appesaling to
young buyers such as myself. New cars, low pricas and unbeRevably long warranty

'Whatlmddllcjltnlddllmatyﬁ,mlﬂl'lﬁgmd cars. As | stafed
before, my family has cwned Ehlhupua_’t,and Iwédavuwonanfﬂmmmu_chm
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they have remalned joya Kia customers, thet ks until | purchadad my Kia and they have
all ssen the lack of cooperation and dursbility | have encountered. Howaver, if
sormeohe does end up with a Lemon, | would like to try and understand why Kia Molors
cares litths to nothing of customer satisfection?|

Any feedback that your office can offer would be greatly appreciated, 1 can be

| reached by phone at:

Amold, ML 21012
Or by omail at-

| eannot thanik you snough for your tima and consideration. | know that in. my
haart scmewhera in this world there i a group of people doing some good, and | faal
confident your office retains thesa typse of peopla. Thank you for supperting our
Emn. w:;}ﬂrﬂﬂmmmmtnhﬂpmmhwmdfhmad.
in .




