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Decamber 24, 2004
W Mg

Natiorsal Highway Traff\c Safety Administration
U.5. Depariment of Transportetion
Washington, D.C, 20590

Re: Design Defect in Full Stead Dadge Trucks
Gantiamen:!

This letter Ig baling sent to you to put you on notica of a potantially dangerous defisct on [ate
moded full-stred Dodge dwd plcaup tucks,

I purchased a 2002 Dodge Ram 1500 quad-cab in March of 2001 Duing the course of nommal
drivirg) on pawed roads, 1 began to notioe a peculiarkty with the steering and handing of the
truck. I was particutary noticeable at highweay speads when encounbering a rough road
siamtion entering 3 tum In the roadway, aither lsft or right. The front-end actuslly bounced
across the madway — 3 condition that might have occurred i the tires had been over-inflabecd.
However, checidng the infiztion on all the tines, particularty the front, I found the psi levels
exactly where the manufactuner recommanded.

After T noticed the condRion, T ook the trudk to the jocal Chrysler dealer, 5.). Danharm, an
authorized Dodge daaler and service faciRy, 1 askad them o check the steering, etc. E was ipid
that they could find nothing wiong with the vehide. The condtion persisted and T menticned i
to the dealership avery dme I took my truck In for regular servicing.  Qn one oocasion, I left tha
truck with 5.3. Danham and asked them o keap the truck as long &5 they nesded to isolats the
problam and fx k. T was cafled about 3 days e saying the truck wes ready and they could not
find amything wrong with steering or handing. They indicabed that they had taken k on at least
ont: best drive but could not replicata tha condition 1 was complaining about.

What I've noticed & that going Into a bam that has a rough and imeguler surface, the front-end
of the truck achually will bounce and cause the front of the truck to move elther tn the left or
tight, depending upon which way the noadwasy happens to tum - In other words, joss of
divectional control.

“Fhe final atvaw happenad just this lest summer. T was driving on a paved road aboot 20mph on
a slight dowmward roadway with a vary sight band.  There wene 3 adulis and 1 child in my truck.
As I bagan down the sight grade, | heppened to ren over a rough part of the roadwety, and the
front of the truck actually bounced acmes the roadway about 2 feet. My wife screamed and 1
heard gasps from the other two passengers asking ma what had happenad. I could offer no
other eplanation other than it apperently ks a dasign flaw with Dodge budes. Forbunabely, thems
wWas no opposing traffic whan this happenad or 1 would have hit them head-on. Cearly, speed
wis certainly not an [ssue in this Instancs.  The roadway at the Bme of this Incldent was cean
and dry and happened about 11 AM under clear skies,

Since then, T have tled to find & Jocal roadway thet had a condition that wouk] cause the truck to
react ki the same wary &5 I had experienoced lest surmmer 90 | coukd replicabe the: proliam for the
benefit of the local Chrysler deaier. I finally found such a condition on a roachway called South
Bannyview in Redding, CA.
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Service Manager that I had finally fourxs 2 road thet had the conditions thet, would demonstrate
the problem T had been axperiencing and 2sked fim ¥ he wouid take a test drive with me.

He agreed to the test dive. I was driving and he was the passenger sitting) In the right front seat
of nry truck.

A5 we drove 1o the test arsa, the Service Manager and T chathed aboit varfous things, and |
jearnad, much bo my chagrin, thet the Servics Manager had exparienced the same handing
problem that [ was expertencing, and not only that, he said that ha had had 10 to 12 ather
Dodga owners bring thelr trucks to thelr agency with the sama aomplaint — il lete model Dodge
full slowd trucks, 4wl He acknowiedged that the problem only sesmed appanert in the dwd
trucks, but not in the 2wl

Tha roadwary that T had found to raplicate the probler ks oh & state 4-4ane divided rosdway, with
 transRion ama gaing from blackbop pevement to conchebe. The pavement had developed sorne
unevenscss In the surface due o the amount of trsffic this particular roadweay o ies — sl
westhound approaching a concrets overpmss over tha Sacramento River.

1 wars defving at about 45mph as we approached the bikige. As the truck ran over the radway
that had the pnevenness, T fek the truck neact as X had anticipeted — the fromt-end of the truck

predictably bouncing to the right — probably about 6 1o 8 Inches. 1 agked the Sarvice Manager ff
e had noticad the truck’s behavior and he sald, yes ha had.

During eur comversation on the waty to the South Borsyview test site, we chatted about his
knowledge of the handling pecullartiies and he stabed thet to the bect of his knowledge, all the
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He went on to say that he had ressarched all Dodge’s Tech Bullstins to see if there was anything
In thedr iitarature that acnestad thic siuation — either in the Tech Bulietins or as & recall for the
probiesn Hut allaged that he had found nothing thak dealt with this pardicular problem,

T tokd him that T was very unsatiched with the tuck’s handiing, but becausis there ware no Tech
Buliating, etr., that adkinessed the problam, e aould offer no solutions on how o fix something
that insofar as Dodge was concamer was not A desion defect and a safety issue.  Uipon returming
to thé deelership, the Service Manager checkad the tire Inflation of the front tires and found them
to be comact.

After we retumed to the Dealership, I asked the Servioe Manager for Chrysler Mators complaint
hotline which he provided. Shortly after returning home that same day, [ called the Dodge
hotine manber and registersd my complaint with them about the handiing of the truck and the
existancs of & possible design fav that was a wafely defect lssue. 1 was put on hold while they
callad the deslership to verify what my complaint was and whet his recommendations had been
to me a5 & result of our best deive— (thet there was nothing wrong with the buck].

Wwhen the Chrysier Hotiine folks came back on the Bne after talking (D the Service Manager, I was
tokd that a5 far as Chrysler Motors was concemed, there was nothing wrong with. the truck and
therafore, they wene not I a position to provide any corractive meesures because no defect




Al this poirt, 1 became concemed that not only was T driving a potentially dangerous vehicle, but
that others with the same fype of vehicle were being put In harm's wary becouse of 8 design flew
Hist Chrysier Motors nsfused to acknowledge and correct.

Thersfore, I have no other shemetive but to put your organtzation on notioe of this safety defect
and ask for your hadp in investigating this problem and hopefully fordng the Chrysler Corporation
to acknowledne the condition and offer 2 solution to this handiing problem. The incidents I've
experiencad whila ditving this triack leads me to beliova that this desion flew siuation poses ¥
signifcant and dangerous condition thet is a serious threat to the safety of the driving public.

My truck |5 avallalie at aty tie for 2 demonstration tide should that need srise. Since the
episode this fast summer, T have learmed to try and anticipatsa any condition In the roadvay that
could cause me lose directional stablity. That is the only way that I have found to deal with this
situation. But, even then, as T recall the experience of this st snmer when I expertenced koss
of controf st 20mph, reduced speed may not be the anawer.,

Please advise f you would like any documentsition of my comgtiaints to the jocel deadership, Le.
work-griers specifically stating my handiing compizimts and their fiexiings, ete,

Thank you for your time In considering this problem, and kok forward to a resolution of this
dangerous design defect.

Singerely, A

Redding, ChA




