December 23, 2004

National Highway Safety Administration
400 Sevenih Street, SW
Washington, DC 20590

Dear Sir,

1 recently received a Safity Recall Notice on a possible steering lockup conditton for my
97 Corvetie (copy enclosed). The notice states that a low clearance between the solenoid
phmﬂhckphteeﬂmuhinﬂmhghckupundﬂmﬂainm:pwedmndithm. Idid
experience this problem last year. The notice states that the lock plate will be replaced
with & new design. The form also siates that reimbursement is available if [ have already
paid for repairs for this apecific problem. I submitted receipts for reimbursement as
directed by the Chevrolet recall motice but wes surprised to have them inform me thet
they would 1wt honor th siated conditions of their recall noticel

I received a phone call today from Chevrolet saying that they declined to reimburse me
for nry repairs, which is in direct disagreement with their stated policy for this safety
recall. The reason they gave waa that my deeler replaced the locking solenoid with :mm
apparently improved sokepoid pin so that it would not jar in the existig lock plate.
Chevrokt is apparently now only willing to replace the lock plate with a new designed
lock plate that presumably wes not available at the time when my steering problem
occurred.

At the time of my problem back in March 2003, my dealer’s service manager told me
their direction from Cheviokt was to replace the solenoid with a version with a betier pin
that would not jam in the lock plate. This was the solution fix availeble at that time. The
fact that Chevrolet now has a slightly different safety correction (replace the lock plate
with a now design rather than replace the solenoid and pin) from the one they
recommended in 2003 should not negate their stated policy of reimbursement for
individuals who have had this safty problem corrected earfier at thelr own expense using
previously approved Chevroket recommendations. ,

The Safety Recall Notice states that the labor for the new modification conld be up to 1
hour and 40 minuten and this comelates with the labor charge of $97.50 that [ had to pay.
Olyviously, a new degign lock plate will be a cheaper part to replace than the $163
solencid that I was charged at the time, 1 find it strange that Chevrolet is unwilling to
honor their stated remedy in the Safety Recall Notice and refund at least a portion of the
expenses that T had 10 cover to correct this safety problem. [ feel that their refusal to
makemymﬁxﬂ:mmisinmmldhawmntwﬂhﬂnirownminﬁuﬁ'
Safety Recall Notice. I would appreciate any help you could give me in resolving this

Las Cruces, NM
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Dear Chevrclet Customer:

This notioe ia sent 1o you in eccordance with the requirements of the Netional Treffio and Motor
Vehicle Safaty Act. Feders! reguletion reguires that any vshicle lassar recaiving this recall notice must
forward & copy of this notice to the lezses within ten days.,

Reason For This Recall: General Motors has decided that & defect, which relates to motor vehicka
safely, exists in certain 1957 model yeer Chavrolet Corvette vehicles. Wheh you remove the Ignition

key, the electronic column lock (ECL) systam preveiite tuming of the steering wheel. Whan the vehicle
is started, it uniocies tha stearing systemn. Two conditiona can prevent stearing while the vehicla I

moving:

1. Your vehicle Is designed a0 that If the column falls to unkock when you start your vehicle, the
fuel supply will be shut off if you try 1o move your vehiclke, [f voltage at the powerirain control
modcle {Pcmialuwur Irrtammtud however, the fuel shut off may not ccour and ths vahlcle

udngql.inkumnlm 1ha EGLlud-: plnmnynntvdmdmv fuIIyand Invuhlulu whmﬂﬂa—h
d abnotmally low clearance 1o the lock plate, there may be contact betweasn the pin and lock

plate. ThhmnmuaannuhuormtdﬂlgvdmﬂﬁstuﬂngmIsumadn;,lfmamy
T #uufﬁclmﬂdwmﬁmstaeﬂrgwhaal cannot ba tumed

Ifunauiﬂﬂmmnnltlmonmrs, anraahmuldmnrvdﬁwtwmﬂm

o

[ i

What Wil Be Done:  On vehicles equipped with an autometic tansmisslon, your Chevrolet dealer will
remove the oolumn fooke. After thie sarvice correotion, the steering column will no longer kock when

the key |s removed,

On vehicle= equipped with & manuet transmission, your Chevrolet dealar will 1) reprogram the PCM
and, 2) varily that thare |= adequate lock plets clearance and, If nacessary, replace the lock plate.
After this gervios comection, the stesring column will continue to look when the key k& ramoved.,

This servioe comection wilt be parfnnnad for you at no charge.

Until youwr Corvette is repalred, you can esslly verffy that the column Is unlocked by tuming the
stearing wheel a full tum before shifting into geer. If you hear & raicheting nolse while tuming the
whesl ar exparience column lock aftsr atarting the angina, contact your dealer to armnge for rapair.

How Long Will The Repair Take? This setvice correcton will take approximetely 20 minutes to 1 |
howr and 40 minutes, depanding on the type of tranemlssion you hava in your vehicle. Howaver, due

to servics scheduling requiraments, your dealer may nead your vehlole for a longer peried of time,




Contucting Your Danler: To limit any possible inconvenience, we recomimand thet you contact your
Chewolet dealer a5 soon 85 pessible to schedwie an appointment for this repelr. By scheduling en
appointment, your deeler can ensure that the necesssary parts will be available on your scheduled
appoimiment date. Should your Chewolet deater be unable to schedule a servioe date within e
reasonabie time, you should contact the Chewrolet Customer Assiatence Caniter between the hours of
8:00 AM and 11:00 PM, EST, Monday through Friday. They can be reeched at 1.800.630.2438. The
deaf, heering Impaired, or speach Impalred should call Text Talephohe (TTY), 1.800.833.2438,

i, after contacting the Chevrolel Customer Assistence Center, you are still not satisfiad thet we have
dona our best to remedy this condition without charge and within & reasonable time, you sy wikf to

write the ‘Administrator, Natlonal Highway Traffic Safety Administretion, 400 Seventh Streat, SW,
. Washington, DC 20600 or call 1,868,527 4256,

Customer Reply Forn: Tha enclosad customer reply form identifies your vehicla. Pregentation of
this form to your deelor will assist in making the necessary correction In the shortest posabile time. If
you no longer own thia vehicla, please et ua know by completing the form and mailing k back 1o us.

et .

/ Relmbursement: The enciosed form expizins what relmbursement Is evailable and how 1o request /
\._reimburssment i you hava pald for rapeirs for the recall conditlon. L

Courtesy Transportation: [f your vahlole s within the New Vehicle Limited Werrenty your dealer mey
provide you with shultle aervice or some cther form of courtesy transportation while your vehicle is at
the dealership for this repalr. Please refer to your Owner's Manual and your dealar for detalls on

oouriesy transportation.

Program information Online: More Information about this progrem (including anawers to frequaently
asked questions) Is avallable online at the Owner Center at My GMLInk. This free online servica offers
vehicle and ownership related irformetion and tools tellored to your specific vehicke. To Join, visit
wwrw.mygmiink.com, and entar your vehicle's 17-character veticle identification number (VIN) shown
on the ehclosad customer reply form to get the most personelizad information for your vehicle.

Wa ane sony to catsae you this inconvenience; however, we have taken thia action in the Interest of
your safety and cordinued satisfaction with our products.

Chavrolet Motor Divislon
Gienaral Motore Corporation
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Genaral Motors
Customer Reimbursement Claim Form

This saction to be compileted by Claimart
Deto Clakn Submitled: _ e 7, 2004
17-Digit Vehicle \dentification Number (viNy: 161 YY2264K5
Milsage at Time of Repair 21137  Dale of Rapair_ 08/28/03

Clainant Name (please print):
Streot Address or PO BoxNumber: _ =~ o — e e
oy Las Cauees state:_ VM ZIP Code:, .

Daytime Talephone Numbar {include Area Code):
Evening Telephone Number (include Area Code): . —
Amount of Reimbursement Requestad: § ¢ 34/2, 85

The fokowing documentation must accompany thie clalm form.

Oxiginal or clear copy of all recelpts, invoices, and/or repair orders et show:

Tha name and addreas of the person who paid for the repair.

The Vehicle idertification Number (VIN) of the vahicle that was repalred.

What problem occuwred, what repalr was dona, whan it was done, and who did it
The total cost of the repair expense that is being claimed. :

Payraont for the repalr in question and the date of payment.

{copy of front and back of cancelled chack, or copy of credit cand receipt)

My signature io this document attests that al attached documents are gentine and 1
Mmammtmmmwm by this field
action, !

mmﬁﬁmmmmwmu
Genaral Molors Corporation
P.C. Box 33178
Datrok, M 43232-8170

All spacial policy mmbursernent questions should be directad to the foflowing mumber:

COPY
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
" PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




