U.S. Deporiment 400 Baverth Streot, 5 W,
of Temsparhaiion Washington, D,C, 20580
Nalfonal Highweay
Adminisiration
APR 30 205
NVS-216 mjj
Ref. No. 10109762
Hicksvills, NY
Dear

Thank you for your correspondence dated December 21, 2004, requesting to know whether a
recall has been issued on the moonroof installed in 2002 Ford Explorer eport utility vehicles
(SUV). Your correspondence was received on January 12, 2005. Due to limited resources we
were ot able to respond to you in a more timely manner. We regret any inconvenience onr
delay may have caused you,

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
tegponaible for improving safety om our Nation's highways., ‘We are authorized to order
manmfacturcrs to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate that they contain serious safety defects in their design, construction, or
petformance. We also monitor the adaquacy of manufactyrers’ recall campeigns. In order for
the agency to initiate an investigution, we look carefully at the body of consumer complaints and
other available data to determine whether a defect may exist, ' We carmot act on isolated
problems or resclve disputes between individual owners, dealers, or pranufacturers. '

NHTSA’s Office of Defects Investigation has no recond of a safety recell that affects the
moonroof instafled in 2002 Ford Explerer SUVs. For your infonmation, we have enclosed a
summzry listing of all safety recails affecting 2002 Ford Explorer SUVs. To detexmine whether

- your vehiele is subject 1o a safety recall, please contact your locel dealership or Ford Motor
Company, by toll-fres telophone at 1-800-392-3673, for further details and have your make,
model, model year, and vehicle identification momber available for their information.

A review of our datebese reletive to reported problems associated with the vigibility system,
specifically the moonroof, installed in 2002 Ford Explorer SUVs revealed insufficient evidence
to warrant opening a safety defect investigation at this time. The information you provided has
been entered imto our database. It will be considered with future reports to identify any safety
defect trends that may require our attention.
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Should you encounter a zafety-related problem with a motor vehicle or itemn of motor vehicle
in the fisture, you can contact our toll-free DOT Auto Safety Hotline (Hotline) at
1-888-327-4236. Ome of our representativez may be able to assist you on maties conceaming
motor vehicle and motor vehicle equipment safety recalls or to report an alleged safety problem.
You can also request safety information, If our telephones are busy, or you ¢all during non-
" working hours, you can leave your namg, telephone number, and 2 brief subject on our recording
system. A DOT Hotline representative will return your call.

Additionally, we have an Internet Web site at hitp.//www. dot.gov that you may want to
visit, AnulacﬁuanehcleDwnnrsQueahom:m(‘VﬂQ}malmmlahleonthlsWebmteat
hitp:/Awww nbitss dot. gov/ivoq. This form is for vehicle owners to report safety related problems
about their motor vehicles or motor vehicle equipment, ¢.8., child safaty seats, jacks, tires, brake
fluid, etc. The reports submitted are tramsferred to our datebase and are used to identify safety-
related defect trends that requoire our attention, If you do not have access to the Internet, plaase
use the enclosed VOO to inform this agency of any future motor vehicle or motor vehicle
equipment safety problems you may experience. Aiso, a summary listing of vehicle owners”
complaints, safety revalls, manufacturers’ service bulleting, ete., can be obtained at
httpy://rerw.nh blems.

Iffurﬂ:ﬂmstamumnuaded,plme contact Mr. Michael ], Jordan, Safety Defects Program
Asgigtant, Correspondence Research Divizion, Office of Defects Investigation, at
(202) 493-0576. _

Sincerely,

oz

Alberto A Jimenez, Chief

. Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosures




