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1 received the safety tecall notice from the DainlerChryslor i 2001 and on 05/29/2001 the car was
inspected by the deslership in Rochester. Copy of the invoice is gtinched and shows they did not use
ey paris to coreet the problem saying fhat the said perts were not dumaged yet. About 5 tontha
before I received the reesll notice, on 12/12/2000 I complained shmit creaking noise from the front
suspensions and the aame: deelorship had replaced ons bad ball joint on the left snspension- (Purt #
MR296295 \-stmight Anm only. The imvoice i attached.

On 12/22/2004 1 tried to get the other bad ball joints in the front suspensicn simce the noise
performed &t last visit.

I showed them that try car is still runming with the mam:factune™s origial suspension ball
joint-Horse Shos shaped lefe Arm that had niot besn replaced by their sepair shop. Al this tims I was
using the car with bad frort left suspensicn ball jomts with clenking nowse from it. 1 apprecisse your
inierference in order to get this reoall repair done. Thonk you.

Yoysrtrudy,




