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Administrator

National Highweay Traffic Safety Administration
400 Seventh Street S.W.

Washington, D.C. 20590

I am writing you in reference to twa safety Recalls by The Navistar Truck and Engine
Corp. This chronic problem with the ABS Systems in the Navistar Vehicles is out of
camirol,

_They do not have parts available for recall 03502 and 04507, copies of recall enclosed.
I made an appointtnent for Jan, 12, 2005, As of today 1/19/05 the parts are not available
and my vehicle iz not repaired .

I also want to mention that this vehicle and otbers of the same maodel have failed New
York State Dept. Of Transportation Inspections. Bus companics are graded as to how
manyvehmlespassﬂlulrmmalmspechmmdhuwmnyfai These vehicles have
loweted our DOT scoré and have prevemed us from bidding on certain School contracts
because our score was below 75 Percent Pass Rate.

After all of this, I find out the Navistar Corp, does not have parts available. Don’t they
know how many vehicles they manufaciured with this farce called a ABS System. After
making an appointment doesn’t the dealer know what parts are needed for this recall,

Read this recall, look at the Risk to Molor Vehicle Safety Portion,

‘Whatlsymn'age!ncygomgmdnabau;thmandwhansNamtargomgton about
effecting my abi _g;todpbumm . _

Yours }"fé




Ce: Navistar Truck and Engine Corp.
New York State Dept. Of Transportation




INTERNATIONAL TRUCK AND ENGINE CORPORATION

43%1 WINFIELD ROAD, WARRENYILLE, IL S0355
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TRUCK GROUP

SAFETY RECALL (3502 8 SAFETY RECALL 04507
November 2004

Dear !ntematonal Cusiomer:

This notlea |s sent 1o you In accordance with the requirements of the National Trafflc and Motor
Vehicie Safety Act and Involves separate recalls. Intemational has dacided that two saparate
defects ralated to motor vehicle safety exists in your vshicle: {1) Bosch brake caliper assembly
and slids pin assambly of cartain bus models built 1281957 thru B/3/2002 with hydraulic disc
brakes and {2) Kelsoy-Hayes antHock brake slectronic control unit of certain bus models built
2{28/1599 through 4/5/2004 with lydraullc disc brakes.

Tha vehicle identifled on the encicsed card fits this description and our recards ghow that you own
this vehicle. Federal regulations require that any vehicle lessar recahving this recall notice must
forward a copy of this notice to the lesses within ten days.

BECALL 03502

Reasan for Recail

The brake systam may experience callpers sticking in the applied position.
Risk to Motor Vehicle Safaty

When undetectad, the stuck callper condition may rasult in prematura brake component wear,
excessive or abnormal heat generation at ona or more of the whieal ends, or a wheal end fire

without waming, poasbly resulting In property damage, personal Injury, or death.

RECALL 04507
Reason for Reocalf

The antHock brake system (ABS) electronic contral unit may misinterpret a corrupt whasl apead
signai.

Risk to Motor Vehicle Safety

The corrupt wheel speed signals may Improperdy activate the ABS, Instead of deactivating the
ABS. This may result in the driver experiencing a hard pedal feal ard a decreass in teceleration
at the end of the stop, resulling In extendad stopping distances which could e a vehicle crash
without waming, possibly rasulting In property damage, personal Injury, or death.

ACTION YOU SHOULD TAKE

1. Qur records show that you ara the owner of the vehide Identified on the enclosed card. I
you are not the owner, plaase read paragraph number 4,

2. Plsase contact your Iocat International dealer, with your recall card in hand, to schadule an
appalntment (o have your vahicle repstred.
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Dealers will have parts and Instructions to make the Inspection and repalr by 117872004, The
inspection and repalr for both recafls will be performed without charge te you and will take
approximataly four {4) to five (5} hours. Have your dealer verify and comect your address, if
necassary.

If your local Intemational dealer parforms the repalr, they wii submit a wamanty claim;
therefore, you BO NOT have to mall In the campaign card.

3. If the vehicle will not or cannot be corrected, please mark on the enciosed card undar
“CHECK ONE", the box which best describes why tha vahicie will not be repaired, and retum
the postesge-propaid card to us.

4. In the event you do not own the vehicls dascibed on the card, plaase complets the card, fill
In the new customer neme and address if known, and ratum it to us. This information will
alkow us to update our recards so we can cantact the new owner and you will not ba cantacted
again regarding thess recalis.

REIMB F_REPAI TED PRI THE OF
RECALLS

If you paid 1o repalr your vehicie for these defects prior to receiving thia latter, you may be sligible
for reimbursament of the nepair costs if they were Incurred betweean 6/01/2603 and 11/30/2004 for
04507 and between 11/1/2003 and 111/30/2003 for 03802, Contact your local International desier,
with your original repair documentetion and proof of payment, and the service advisor wil
datarmine what If any of the repalr costa will quallfy for relmbursement [ntemetional caajars
datermine what repair costs are efligibla for reimbursement.  However, If you choosa not to work
through an International dealer, you may submit the sanclosed "REQUEST FOR
REIMBURSEMENT" form, repair documantation, and proof of payment to:

Intamational Truck and Engine Corporation
Warranty Claim Center Reknbursement Department
P.0. Box 838

Warrenvllle, [L G0655

E YDU NE

if you take your vehlcie to your iniemational dealer on @ mutuatly agread upon sarvica date, and
the dealer does not remedy this condition without charge on that date or within five days, yau can
obtain aselstance by following the procedure describad In the Dwner Assistance Guide saction In
your Owner's Manual or by calling toll free 1-800-448-7825,

You may alsa wish to submit a complaint 1o the Adminkstrator, National Highway Traffic Safety
Adminlstration, 400 Seventh Street, 5.W., Washington, 0.C., 20580, or call the tok-free Aulp
Safaty Hot-Line at 1-888-327-4236 It your International dealer fails to repair o is unable to remedy
this condition without charge or within a reaacnable time.

We request your prompt attention to the correction of this defect and speloglzs for 2ny
ineonvenlence this may causs you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION
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INTERNATIONALE  AyTHORIZATION FOR RECALL SERVICE
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emicunocing tha recall It i5 nlso on the anhnization for Recall Sarvice card s “Camgualgn No.

VEHICLE OWNER - Pleasa Note '
BKODEL MALEE VEHICLE DENTIMCATION MUMEER hvin TSR | DEALEN OONE] CAMMUGH W) Plemsa chiock one of the follmwing hiod
54010 1HVBEABMIYH 227 | B23ER2 4 orkaiimilng thia Vakdda and degp 4nf In mall.
1 D Yahlole Inspacted - no aumeations necewery.
VEHICLE OWNER - CHANG - : ’
Plese toke tha vehicls desibed above and E OF DWNERSHIF - Vohicle sold to 2 D Vehide Comeciiarg campleied,
thig card ta tha salling intarnational dealar for 3 k] |:| Vahide Soid or Tranafermred.
aarvica dicey[bad In tha scaompenying letter. {Plesss completa CHANGE of CWHEREHIP blook. )
Tha daaler has besn provided Instructions for
rapairing tha vehics. i the lacedon of the ETHEET « mm deairad on this vahicia.
pdlling dedder B nat sonvenlant for you, pliass |:| _ -
COTEMCE WOLLT Msarast Imﬂwfnlﬁz 322 i ST Lo B ::m' nrl,pp:fhhurlh.-i:l.-'ﬁﬁll not raturn o
LHYSEABMBYH *RECALLS 03502 & 045 ﬂ [ [ vehicls siclen twhereabaute uniknawnk
7 ] vehicie exported from .5, 1o anoth
15T NOTICE {Placsa completn CHANGE of GWNERSHIP bisck)
YONKERS MY
EIBNATURE OATE
REQUEST FOR REIMBURSEMENT Safety (or Noncompliance) Recall ™
The following documentation must accompany this
( ) Phone Number | inal ir order
Daytims um 1. The original invoice or repair
e iternizitig the repairs, and the dollar
amount for each repain
2. Proof of payment, such b3 capcelied
check, copy of maney orler, £te...
City State Zip Mail this request and the sbove documentation to:
. § International Truck and Engine Corpomation
Vehicle Identification Number Milageattime  Total amount Warrunty Claim Center Reimbursement Department
(VIN) of repair requosted. EO. Box 828
Warretrvllle, 1T, 60355
Nm:ﬂfFauilityﬂlﬂpcr_fwmedthempuir.




