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Tolone, IL

Dear Mr. and Mrs|J

Thenk you for your correspondence dated Janwary 3, 2005, concerning your 2005 Toyota
Pruis vehicle, Your comrespondence was received on Jammary 13, 2005. Due to limited resources
WE Were not ablemrespundtoynuinamumﬁmelymamu. We regret any inconvenience our
delay may have cansed you,

The National Highway Traffic Safety Administration (NHTSA) is the Federsl agency
responsible for improving safety on our Nation’s highways., We are authorized to order
manufacturers to recall and repair vehicles or items of motor vehicle equipment when our

source of information for us. Bach repost isamlymdandenmmdinmadﬂabasemhnlpus
determine whether an invest] ion intp & possible safety defect is warranted, Your report has
been entered into NHTSAs consnmer complaint database (Reference No. 1010973 1).

You can contact our toll-free DOT Awto Safety Hotline (Hotline) at 1-888-DASH-2-DOT
(1-888-327-4236). Onc of our reprezeniatives may be able to assigt you on mattess i
motor vehicle and motor vehicle equipment safety recalls or to Ieport an alleged safety problem.
You can also request safety information. If our telephones are busy, or you call during non-
working hours, you can leave your name, telephone number, and a brief subject an our recording

Additionally, we have an Internet Web site at bittg:/ferww nhtsa.dot.zov that you may
want o visit, An electronic Vehicle Owner’s Questionnaire (VOQ) is also available on this Wab

site at hitp://www nhtss.dot. gov/ivog. This form is for vehicle owners to report safety related
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problems about their motor vehicles or motor vehicle equipment, &.g,, child safety seats, jacks,
tires, brake flwid, etc. Thempurtssuhmitwdmlmdtuuurdamhamandmuﬂdm
identify safety-related defect trends that require our attention. If you do not heve access to the
Internet, please uss the enclosed VOQ to inform this agency of any future motor vehicle or
motor vehicle equipment safety problems you may experience; Also, & summary listing of
vehicle owners® complaints, safety recalls, manufacturers® service bullsting, ete., can be obtained

at hitp://www.nhtsa.dot.gov/cars/problems.

If further assistance is needed, please comtact Mr. Michael J. Jordan, Safety Defects
Program Assistant, Correspondence Rescarch Division, Office of Defects Investigation, at
(202) 493-0576.

Sincerely,

QUUA Cypmones
Alberto A. Jimenez, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure




