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1 am a proud Dodge truck customer. 1own & 1998 Dodge Durango and my wife ovies & =5
2000 Dodge Durango. In March of 2003 with 57,998 miles I took my 1998 Durangd in
for several repairs to my local dealex, uﬂnchlmludedreplammanufa]lﬁnn'haﬂ@m-ﬁ.
" My dealer informed me that they had seen several Durango’s with the same problem.
They felt a recall would be coming &nd that I should wait it out. $1,100 is a lot of moncy
to-me and ] think it’s only fair I be reimbursed for this known problem/defect.

Two weeks ago my wife received a recall notice for her 2000 Dutatago, but I was told my
1998 would not be inchuded in the recall. My local dealer gave me a 1-800 mumber ad

told me to contact DaimlerChrysler. They were washing their hands of matter and could
not give me any more specific information. The recall department could not enswer my

questions, but transferred me to Customer Service saying that Dodge was looking at each
gituation independently on a case by case bagis. Customer service offered no explanation
and basically gave me the brush off.

My complaint:

How is my 1998 Durango different from my wife’s 2000 Durango?

Why are the 1998 and 1999 Durango’s excluded from the recall?

Why should Dodge profit off the backs of their costomers for this known defect?
Why does Customer Service have little information to offer to their customers?

When researching on the internet there are MANY 1998-199% Dodge owmers with same
CONCOINS a3 me.

No one has been abie to give me a satisfactory explanation why DaimlerChrysler will not
cover my cost on this defect.

Would you please reply to me in writing to explain why 1998-1999 Durango’s were
excluded frooh recall?, Thank you in advance.
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