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Thmk;nuforynmmmpunﬂmdawdlmmi 2005 concerning a problem you

. encountered with your 2000 Ford F-150 truck. Ynmum‘espnndmewasrmmmdnn :
_ Janmary 18, 2005, Due to limited resources we were not able to rospond to you in a more timely
manner, We regret any inconvenience our delay may have caused you.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safiety on our Nation's highways, We are amthorized fo order
mammfacturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indicate thet they contain serions safety defects in their design, construction, or
performance. We slgo monitor the adequacy of manufacturers’ recall campaigng. In order for
the agency to initiate an inmvestigation, we look carefully at the body of consumer complaints and
other available data to determine whether a defect may exist. We cannot act on isolated :
prublunsmmulwdisputmbatwmindivihalnmdmlﬂs,mmmfmtm

Wuappmmnteﬂmrqmrtmpmﬂded. Reports from motorists are 8 very importaat
souree of information for us. Eachraportuanalymdandenteredmmadmmddmnme
wheﬂmanmvemgmonmto a posgible safaty defect is warranted.

NHTSA ig aware of Ford’a Technical Service Bulletins (TSB) (Article Noa. 03-9-9 and
03-15-13) conceming an updated inspection procedure for the tie Todl ends installed in certain
1997 tarough 2003 Ford sport utility vehicles (SUV) and trucks, which includes 2000 Ford F-150
trucks. However, the issuance of 8 TSB does not necessarily reflect the existence of a aafoty-
related defect within the meamng of the National Traffic and Motor Vehicle Safety Act. Further,
the maintenance schedule for the steering system in the subject vehicles was not changed
According to Ford, the TSBe were isued only to provide service persormel with more deteiled
information aboyt the imspection procedure.




—

- On April 21, 1998, NHTSA's Office of Defects Investigation (ODI) opened a safety
dofoct investigation (PES§-024) into alleged tie rod failares in 1997 and 1998 Lincoln Navigator
SUVs, Ford Expedition SUVs, and Ford F-150 trucks. On July 21, 1998, ODI closed PE98-024
becanse the fiilure rate was very low and once a faibure oceurs, vehicle cotitro] i8 easily
maintained. Fo:you:mnmtnmm mﬁrm:ﬂm,mhmencloa&dmeclomgrﬁumeﬁx
PE93-024.

Followmg receipt of your comreapondence, ODIcnndmtadaﬂmmughmnuwoﬂts
datebase and other available dats relative to reported problems associated with the steering and -

o snupmmnaystm in the Ford vehicles that were subject to PE98-024 and the TSBs referenced

Onr:mmmmmmmmmmmMmmm

Ynucmuummmrmﬂ-ﬁ'eeDDTAutuSafuyHoﬂma{Eothm]atl EEE-DASH 2-DOT
{1-888-327-4236). One of our representatives may be able to assist you on maiters concerning
“motor vehicle and motor vehicle quipment safety recalls or to report an allsged safety problem.
. You can also request safety information. - If our telephones are busy, or you call during non-
working hours, you can leave your name, telephone number, mdahmfsub]:ctonowmdmg
gystem, &DOTHoﬂmemuﬂaﬁwm]lreﬁlmymn-mlL

Addltmnally wahawanmwwmatmmmmmm

wantmvmt. Aneluctmchdmchwnstuuhonme(VOQ}ualsnamﬂnhlumﬂmWeb

R : . This form is for vehicle owness to report safoty related
problems ahumﬂmrmumrvdlmlaunrmmurvdnclueqmpmmgug.,dﬂdnﬁtym;m
tires, brake fluid, etc. - The reports snbmitted are transfemed to our datshase and are used to-
identify safety-related defect trends that require our attention. kudunnthawmmtbn
Mphnmﬁnmmvoqmmﬁmmlmynfmrﬁmmwu
- motor vehicle equipment safety problems you may experience. Also, a summary Hsting of :
velnulenwnm mmplamu, n&tymﬂ]ﬂ manufacturers’ mcebuﬂctma,:b: con be obtained

- Ifﬁnﬂ:nrummnneuneeded,plmmnmlﬂr Michnl:l.f Imdan,SafetyDefents
mmmmcwmhmmummofm Inmugmm,lt
(202) 493-0576.
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