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To: Honds Manufucturers

To whom it may concern,

1 wonld like to bring your attention 1o the problems that I am facing with the
product that you leased to me, 1 did 1ot of rescarch on the Honda Odyssey, 2002, and
found that thexe are a 1ot of problems with this model similar o the ones that I am
ince the first month that we lensed the vehicle it has not performed well. A
sound in the trensmission oocurs continzonsly, on the road the vehicle was pulling to the
right, the lights of the electronic equipment started to turn on and off for po reasen md
uncontrolled, the air bag lights tarned on as well. After each of these incidents we took:
the vehicte to the dealer and tried to find a solution o them. The dealers wers denying
anything wrong with the car even after one of the dealers took a drive and could see the
lights turning on and ofT for the different electronic equipment. They kept saying that we
have a personal problen and not the cat itself, They were making jokes about our
situation. They retamed the car in the sume condition to us. The worst incident happened
when we weye driving on the highway in the mountein range and the transmission faited
and the engine stalled. Thenkfulty there were no cars in the area and there was no
acoident. Afier that incident we mansged to start the cat again and took it to the dealers,
who again found no problems. We refused to teke it back in this poor condition 30 we
went and complained to the manager, who came out and geve instructions to the
mechanics to replace the tanumission at no ¢ost to us. After this repair the car has not
stalled yet but the sounds in the transmission persist and while driving up the hill it
doesnft shift goars casily. At the same time the gauge which shows the pmils in the
dash board, the amow swingy frantically from differern numbers while the transmission is
strugpling to shift gears.

The last service we did in the beginning of December, 2004. After whtich we wese
told thet vehicle will perform with no problems. A month hasnfi pest yet and we slready




.. having difficulties: TCS lights coming on constantly as well as engine service lightz.
When we nsing the heater it exhilarstes very rapidly with & laud roaring sound and we are
afraid that it might explode.

We are very displeased with thig vehicle and we belisved that Honda isan
excellent manufacturer but after we leased this wehicle we sterted thinking differently
hecausa nobody scems interested in the safety of the driver or the passenger of these
vehicles. I would Like NHTSA to demand a rocall of these vehicles. The dealers know
about this problem bit are misleading consumers by denying any knowledge of such
issnes, This is a hiatant misrepresentation of the truth, and the memifacturors along with
the dealers are decsiving owners abont the transmission and electronic equipment
problems. I do not wnderstand why the manufacturer and/or dealer will not stand behind
the vehicle and addtess a serious problem. Those problems are not nomngl and should not
be happening on & car with low mileage, especially one that hes been well maintained
with all scheduled sexvices.




