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DAIMLERCHRYSLER

DaimlerGhryster Gorporation
Cushsmer Claims Repdktion Group

Dacembat 29, 2004

Shaker Heights, OH -
Re: 2004 Joop Grand Cherckes, Vin # ssacwseno N
Doar INNEG:

| Thank you for contacting DaimlerChrysler Carporation and raising concems that
you have with the above refercnced vehicle. DaimlerChrysler Carporation
conducted an investigation inta the incident and inspected the vehicle.

Based on the information we received, DaimlerChrysler Corporation must deny
your clalm. Thank you again for raising your concems with DaimlerChryslar
Corporation. We suggest further inquires be directed to your insurance
campany. .

Very truly yours,

Gustomer Claims Resolution Group

Ergimmlets hryoler Corparaon
1000 Ghrygler Orive  GUA3 445-13-32

A Camgany of tha DapmlerChryaler Group Aabwen HINe MIUSA HB324-27EE




Gmpq;aﬁon
; '.Etﬁhf'!m"‘er Group
Euaxnﬂr e ReseET

Pleaaeﬂluwzwed:sﬁomthedntcofthislemfhrpnmﬁingnfmwdﬁm. You will be
contacted eifher be telephone or letter.

If you have ot been contacted or, should you have sny questions, only after the foll 2 week
period, you may call the monber below. Thank you for your cooperation. '

Customer Claima Resolrtion Group

1-866-432-1329 (toll free)

Vintaod

[RLE S UET al TP




State Farm Insurance Companies

7058 Wast 130th SE
December 16, 2004 Baxdford Hi. Fax 440-435-9805
. Southland Fax: 440-886.7408
Youngatown Faxi 330-833-7803

shaker Hte, OF NN

RE: Claim Number:
Date of Loag:

vea-

Encloged pleage find a Power of Attorney form to be aigned by the
TTTLED OWNER of the vehlicle and NOTARIZED giving 8tate Farm the
authority to transfer the title from your name to State Farm
Mutnal Automcbile Insurance Compaily.

Decamber 4, 2004

I have enclosed a return envelope for youx convenience.

Sincerely,

Mikki Haddox-x4741
Claim Representative
(g6} 255-2328

gtate Farm Mutual Automcbile Insurance Company

ko

gEnclosuree: Fower of Attorney
Envelope

HOME OFFCES: BLOOMINGTON, LLINOFS 81710-0001




‘gtate Farm lInsurance Companies

December 16, 2004

shaker mta, of [N

RE: Claim Number: NN
Date of Logs: December 4, 2004
Our Insured:

y

We are providing you/the 1ienholder with your clalm payment for
the total logs of your vehicle. &s discussed earlier, your
policy provides for payment of the actual cash wvalue of your
vehicle, less any appllicable deductible. Actual cash value iB
determined by the market value, age, and condition of your
vehicle at the time the losa cacurred.

To ag@ist us in determining actual cash value, we conalder
information obtained by our rapresantatives, and informaiion
provided by you, vehicle valuation services, and other acurces.
If now or later, you have additional information you wish us to
congider or 1f you believe we have not correctly determined the
actual cash value of your vehicle, please contact me at the
numbar indicated belaow.

The amount payable to you was determined as followsa:

Aotual cash value 426510.00
plug: Taxes +2120,80
License and title fees +5.00
Lesa: Deductible -500.00
Retained Salvage Value -D
{if applicable}
Payment to Lienhclder -13019,47

(if applicable)}
¥Met amount payable to you £15116.33

HOME OFFICES: BLOOMINGTON, ILLINGIS 81710-000%
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Page 2
December 16, 2004

If you cannot find a comparable vehicle avallable for purchase
within 35 days of receipt of the settlement, you may have the
right to renegotiate. You must contact us within 35 daya of the
aettlement for me to congider thig option.

Sincerely,

Mikki Haddox-x4741
¢lalm Representative
{866) 255-2828

atate Farm Mutual Automoblle Insurance Company
088 Weat 130th St.
Middlebury Bta., OH 44130

ko




Yehicle defect report

Make: JEEP Moadel: GRAND CHEROKEE Year: 2004
Manmufactarer: DAIMLER/CHRYSLER CORPORATION

Cresh: YES  Fire: NO Number of injuries: 1

OD] ID Number: Date of faltore: DECEMBER 4, 2004

vin: 14cwssNE
Component: Vehicle speed control, brake failure

Summary: Spaﬂmmmdmﬁmmhgﬂﬂ’amwmhlimmthemm
mdmmdtheigniﬁmon,ﬂwcarmuknﬂbyhsdfﬁﬂuhugepﬂwmmd
Wmﬁhmﬁmmﬁngaﬁmhwmmmgﬁﬁwmﬁw
hnamfmﬂic,ﬁmughmmhrpmﬁnglut.hiﬂingtwﬂpmhdmmmm
apart and finally crashing through a 3 foot brick wall. Brakes were applied the: ontire
time, but did no good. The dtiver was concentrating on not hitting pedestrians as the
jocation was very busy with both cars and pedestrians, The whole incident only took &
fewmmﬁlmeﬁnﬂmshwﬂhm:mgningatlustmmphﬁnhbaginﬂmdm
ﬂledﬁmunergudmaﬂmihnthenmmmwmhmdmwhnwinthebmk.m
taken 10 the hospital with a case of whiplash from the sudden acceleration. The two
parked cars which were hit were not drivable. Daimler/Chrysler demied eny

litv for & defect in the vehicle, The Jeep was totaled as the only thing in good
condition was the leather upholstery, according to the police repoxt.

Submitted by: Jesp owner)

Shaker Heights OH I







