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SIRS, AS PER THE ATTACHED RECALL NOTICE 1 RECEIVED APX 18 MONTHS AGO. BOTH MYSELF AND

MY LOCAL DEALER JACKSON MOTORS HAVE TRIED WITHOLIT ANY LUCK TQ GET THE PARTS

MENTIONED IN THE RECALL NOTICE TO UPDATE THE BALL JOINT PROBLEM. MY CAR IS A 2000 PLY

| PROWLER AND THE NMOTICE S8AY#S "THE FRONT SUSPENSION LOWER BOIL JOINTS COI_II.DFA]L

CAUSING LUSS OF STEERING AND A ACCIDENT",

1 HAVE GONE THRU THE PROCESS IN THEIR LETTER FIRST QRDERING THR PARTS WITH MY DEALER

THREE TIMES THEN CALLING THEIR ASSISTANCE CENTER 1 800 853-1403' AND THEN CALLING THEIR

DISTRICT PARTS MGR. NOTHING HAS WORKED.

COULD YOL FLEASE HELP ME GET THIS PROBLEM FIXED.

THANKS ALOT

LOCKHART, TX.

U Transaction Pending,
 Plee Reply By: __ S,

" ‘Diept. snd Service Center Office ;
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Dear Prowler Owner: LL. éﬂw
This notice ie sent to you in accordance with the requirements of the Nationel Traffic and Motor Vebicle
Safety Act.
DaimlerChrysler Corporation has determined a defect, which yelates to motot vehicle safety, exists
in some 1997 through 2000 model year th Prowler and 2001 and 2002 Chrysler Prowler
vehicles.
The problem is... The froat sas lower hall joints on your Prowler (identified on the
" enclosed form) aliow dirt and/or water to enter the hall joint. This

could result in premature ball joint wear and canze the ball joint to
separate. Ball joimt separation cam result in & loss of steexixg comtrol
and cawse an accident without warning,

What DaimlerChrysier  DalmlerChrysier will repair yonr vehicle free of charge (parts amd

and your degier will Ibor). To do thig, your deeler will replace both of your vehicles front

do... suspension lower ball joints, The work wil! take sbout 2 hours to complete.
However, additional time may be necessary depending on how dealer
appointments are schaduled and processed.

What you must do io » Simply contact your dealer right away to schedule a service

ensure your safefy... appointment Axk the dealer to hold the patts for your vehicle or 1o
order them before your appomiment.
¥ . Bring the enclosed form with yon to your dealer. It identifiea the
required service to the dealer.
Ifyon need help... Tf you have questions or concerns which the dealer is unable to resclve,

please contact the DaimlerChrysler Customer Assistance Center at
1-800-853-1403, A representative will assist you.

If you have already experienced the problem described above and have paid to have it repaired, you may
send your original receipts and/or other adequate proof of payment to the following address for
réimbursement: DaimlerChrysler Customer Assistance Center, P.O. Box 1040, 3t. Charles, MO

. 63302-1040, Attention: Beimbursement.

If your deater fails or is ymable to remedy this defect without charge aod within a reasonable time, you
‘may sabmit a writien complaint to the Administrator, National Highway Traffic Safety Administration,
400 Seventh Street, S.W., Washington, DC 20590, or call the: toll-free Auto Safety Hotline at
1-888-327-4236.

your attention to this impoctant matter. .
ﬂ*""& Customer Sarvices Field Operations
D,af'“’ DaimlerChrysler Corporation
o3




