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Faodng this 10 you causa | am unable to Fiia a Compiaint Online sven whan | heve loss than 2000 characins.
Triad weveral tmes snd get no farther than smiarng the Vehicle model date.

Safoly Hazard: 1WﬂmrM&MMMMMﬂWWMWM
the wab slia Exled helow, hevwever Subaru will not perform Racall or offer firenoial reimbureamant. | am
srking your sesistanree 1o ohinin monetery reimbumamant and most.of all, to hotify othors,

hitp:/imyske.vertzon.netvzesT300e/guestiog. htmi

Our 1897 Subsru is currently silting al “Farrish of Fairfax® Subseu Dealer in Fakfax, Virginia (703) 273-0200
with biown haad-gaskats. | am wiiting ta Inform you of this Potontially haxardous problem befons sermeons
gots melmed or sven losk of [Ne. My Particular cass happaned d the winkiir Monih of December with
Eldedy parsons in tha wehicla. We werg driving home late eveniig on a highowry with: few exdts
leading to senvite stations. The Suben Ouloack quicidy lost intemal heat and noticad the Englne
tomporature unk rending Hot. cver and under the hood and did not natice any loss of steam,
Powarvesr the resarvoir bottle was all over engne. Very cold culside and nct sure what 1o do
wa st In the car for & whilo 10 8t R 0! down. W then drove the car Fifty-Shiy milss 1o 3 servics station,
however the mechanic was off duty. Purchasad & couple galions of veastsr arsd filed the nadiagor, drove:
mround the amall village for twanty-thisty miles t0 see If car would over heat, It did not. Thinking that the oxr
had & favity thermostal and since we had aavaral galons of waser, | took a chence and continued home.
Luckly, the Wempemhse gage remained normal the whole trip. The neod dary i repiaced the thermostat und
drove & aound town for about sn hour with no overhesting problema. Then, on x-mes day | drove & Ten Mies
and the car overhasied, Took tha car to the deslership on the following Monday snd they kapt the <ar for a
weok and finally called back on Fridwy with the bad nﬂd_ﬁ%%;ﬂlmhhﬂﬁﬂrﬂ
he mantionad that R ls & common thing on Subars dnd they othars in the shaop for the same Thing.
The othwr strangs thing shout this whole thing is that W had just had the car In the shop about two weels
prior for Rough angine sterts and they mentioned Cylinders #2 & #4 wers misfiring and all the seivice cost
added up 1o over $1600. Seams 1o me they had a good idaa what the real problem was, however did not
mantion tha known head gaskel probleme that sxdet. Now my car sits In the shop with an setimaie of over
$2100 doltars 1o repair fautty head paskets. Subaru of Amenca will not the inct that thens s &

with ths head gaskets, however they will for some resson maention 0 you et they can add an
additive to tha radistor that shauld fix any problems. They aleo have re-angineersd thel' paslosts several
tres. Suben of Amerioa k pwers of the faults, howsver will not ive up to thelr pood stendinga. Toyola hes
had similar probiems with halr Haad gasket designs and has made propel smangemeants o repeir the




