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Sturgis, MI.

Dec 27, o4
288/851/8453

LS. Department of Transportation
National Highway Traffic Safety Administration

Office of Defacts Investigation

NSA-10-01 400 7" Street, SW

Washington, DC 20580 ;_’:,;j
L

Gentlemen,

Enclosed is a seff-manufactured report of the electrical problems with the
identified Olds mobile Bravada. L,S*
This has been a continual ongolng problem, sinca 2001 for me. | feel this car is &
safoty threat, not only to me, but also ta other cars on the road. The local GM
dealer simply does not know how to fix it, or have the resources to leam how

They have made honest attempts, simply do not know how due 1o the complesity
of tha elacirical make up.

Upon searching the Intamet, for hours and hours, it appears that alm:.-triml
problems, and head light problems have bean a problem since the early 1980's,
right on to the 2004's for Bravada's

| feed |'ve fulfiled the twenty-four hour rule, and its history speaks for It's self.
Thie car has been to the dealer repeatadly. Would the attempie to fix it be &
factor regarding the lemon law? After the grief I've been through, I'd be pleased
to trada it In, with the falr and proper adjustment from GM.

Thank you for your consideration.
Regards,
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2000 Oldsmobile Bravado
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Brief history of elactrical problems
' mm €-15-01, while driving in the dark, head lamps failed. With no
repairs being made, returned back on.

On Friday, 10-26-01, lights again failed, stayed off for about thirty
minutes then came back on for a minuie or so, then off again

Retumed home, checked everything possible that | could, every thing
ok. Called, talked to a total of seven dealers hoping fo learn the
lighting circuit, and the possible cause of the failure of the lights

Next day, Saturday, 10-28-01, lights came back on for about one half
hour. {Day time running lights], then worked intermittently for the rest
of the day

Next day, Sunday, also worked intermittentiy several times.

Next day, Monday, lights did not work what ever. Car was parked,
another borrowed. Plans were made to take the auto to Kool's on 10-
30-10, at 0900. Reportedly, with the help from someona in Detroit,
and primarily a dealer in Texas they were repaired, by replacing a
relay behind the radio, deep in the dash

The auto was retumed to me, working. However this time running
lights did not work properly. They did come on, whether on bright, or
dim, where as when new, only came on dim. And, during day light
hours, were dimmer, being supplied with sis wolis, rathor than twelve.




And | strongly suspect that the run down protection was in operative.
Therefore, I'm positive that | was not told the whole story of the repair
job, as | requested. And, this was not written out o n the repair order

On aboui 12-18-02 the battery went dead. Kools replaced it, under
warranty.

The compass unit has failed dozens of times, since new. | have
strong suspicions that the alarm system has failed.

On 12-13-04, again the battery went dead. 1 charged it back up, and
the stopiights didn’t work whatever. The car was taken to Kools
again, the recall for the rear lighting was performed, and the car

. ghecked out, finding no problems.

On the avening of the 12-22-04, the lights failed again, while rounding
a curve on a backcountry road. This time, everything went dead,
even the compass. Only thing ok was working was the engine that
continued running. With help, nursed it home. Checked all fuses, afi
were ok After a few minutes’ lights came back on, every thing
worked.

Next day, retumed the car to kaols again and left it for the day. 1 did
requesi that this issue be treated as e safety defect, it was not. This
iater tumed out to be the following day, the twenty fourth. The car
was picked up, on the twenty fourth, after advising me that the cause
could not be found, or corected. The car had been in their
possession for an estimated twenty-six, twenty-eight hours.

Upon retumning home, again checked lights, ete. and found that the
fog/driving lights are in operative,




