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December 22, 2004
N.HT.S A
U.8. Deparient of Traniportation
Washington, DC 20590
To Whom it May Concern:
My nzme is atxd 2rn writing on behest of 1y Inther, The
purpose of this letter is to call to your aitention the particuiars of e yet mresolved problem with a
G. M. C. wehicle purchazed approximately five years ago by More

importantly, this correspondence seaks to coniribute 1o an eventual resolution of seid problem—
provided that the foliowing sntomotive cornplaint is commonplxce to the abovementioned
vehicle type in general.

The: sigrimy of cotvienct s dedivery date: of vy Bxthwe’s 2000 G. M. C, Safaei was November 15,
1999, Seven months after the aforesaid daie a hazwdous defect surfaced: the Safiri’s engine
Wﬁymmm.mm Henoeforth, five other similer incldents

occwrred throughout the 3-year/36,000-mile coverage period. These incidents were characterizd
by any of the following three scenarios: 1) the engine shotting off while In reverse in polling out
of a parking space, 2) the engine shntring off while on drive, immediately after having pulled out
of a perking space, and 3) a combination of the former scenarios. _on each oecasion,
would taks the vehicle to the nearest G, M, C. dealer no Inter than 2 day after the problem
octmmred. On the first two incidents the vehicle was taken to Stephens Afrport Auto Center, the
dealership of purchaze, while on the latter occazions the car was inspected by Stoowaeser, the
dealer closest to home. The general resalt of each inspection was the inability to “duplicate™ the
conditivn of a dying engine that would aliow for a diegrosey and = expectod resolution of the

Albeit the invoice of the third visit to Stowssser suggestx a fixing of the engine
trouble, the fact that the vehicle continued to be inspected for the same problem even after the
coverage period atiests otherwise.

After the 3-year/36,000-mile wartaty expired, the Safari’s mechanical trouble worsened, On
over & Jooger distance relative to the incidents during the coverage period, Considering the
momentymn acguired from traversing this distance—approximately the length of one city block in
one of the post-coverage incidents—, the once meertain brake malfimction beceme cleerdy
ovident. Specifically, the brake pedal had to be stepped dowa completely and held a8 sach
before arriving to 2 fuli siop. The degreo of force on the podal needed to halt the vehicle was,
compered $0 & totaily well fonctioning car, vnnecczsary, that is, less force on the beakce should
have atopped the car. The Iast invoice at Stowasser attests to the complaint of the: Safirl’a
malfinctioning brakes, Desplie the difference between the pre- and post-covesage incidents, the
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teohnicians had the same ansver throughout: cansot duplicate or verify Mr, Marias® complainds.
Consequently, the problems persist,

It Is ymlikely the wehicle’s malfunctioning engine and brakes are associated with improper
maintenance—-the enclosed photocopy of thw car’s history printont vouch its upkeep, while Pep
Boys' recards surely alzo beer witness—, aceident, of customizing. The vehicle bhas never been
subjected to misuse and it remesins as it was when originally delivered. What most danns
mterinl myl/or workenanship as responsible is the fact that engine trouhle first emerged 2 mere
seven months after the delivery date. The photocopy of the veliclke's history condirms this as the
exact date being 06/21/2000, with “DRIVEABILITY™ being reference to the angine complaint.
Appreclating the seriousness of the car’s unresolved problems, my father has pone tirough steps
ane and two of fhe Costomer Setisfaction Procedine cutlined wder “Owner Assistance” in the
Light Duly Truck Warranty ond Owner Assisionce Information 2000 booklet. Consldesing that
these steps proved fruitless, n letier has been recently sent and, in tum, Sled with the Genecal
Motors/B. B, B, Awto Line Program—an owt of court program and lest vene of relief offered by
G, M. C. 1o seitle automotive problems of oy neture.

The Safari’s defected make compromiscs the integrity of a tool essential to the execution of daily
etrands—the vehicle is my kid brother’s achool traneportation to-and-fro and used for

shopping Jiming weekdeys. Maﬂ:%hﬂv&ﬂywﬁhﬁmﬂﬂmkﬁ
scosckess to continue illusteating our Sabui’s usefulness, The vorelisbility of the cagine and
brakes has, moreover, issoed and menaces to further give psychologionl traums to my family
memberi. For u period of time my mother actually ahetained fiom driving the vahicle, for
instance. Of most parsrnommt importanee is the idoreat to life, limb, and sense posed by the
dofected Safiri to family and bystamders. Are we o jast wait for the wrfortonste bofore our
Safuri’'s mechanical troubles—troubles most likely rooted in its material and/or workmanship-..-
are saseszad and solved? The fact that the vehicle®s defecis vemained uaresolved throughout the
3-year/36,000-mile warmnty period only increases the urgency and responsibility of G. M., C. to
sddress the problem, Thore are already numerons potentisf dengers faoed by the common driver
on the road and the aitomobile being drive per se shonld oot be one of them. Thus, for the sake
of pechaps inatigating a duc investigation of the (5. M. C. sutomobile in question in general and
ooutribwting to a safognarding of my fumdly’s wellare in particular, it 1s hero rendered to the
attestion of the entity/entities bearing jurisdiction over automotive problems such a3 onrs the
existence of a potertial safety risk inherent to a particular G. M. C. vehicle, which is possibly
rooted in material and/or workmenship.

For your convenience | bave enclosed, m chronological order and bearmg relevant highlights,
photocopics of the Safan comiract, dealership invoices, a G. M. A. C, letier indiceting the
vahicle's complete payoff, an invoice from Pep Boys—the ausiomotive store inspected the cer as
well—, and a priviout bearing the vens’s sexvice history, Albeit my father does not possess
jrvoices from Stephens Airpart Aty Center verifying the vehicle’s first tow engine fhilures and
inspections, the abovementioned printout novertheless refers to these two incidents under the
term “drivenbility™ for the dates of 6/21/2000 and 10,24/2000.

Sincerely and respectfully,







GENERAL MOTORS ACCEPTANCE CORPORATION

P.0.Box 126%99 Glapdale AZ E5318
1-800-2400-5522

BRANCHEN THRINKIHICRIT EXECTITIVACFFICEA

Hevambar 25, 2002

Account No.: DB5-012973453
Oontract Dats: 11715715055

SRNIL MRERIL Ci VINH: 1GEDMLSH5YE
Vahicle, 24030 GMC BAFART
PIF Datem, 11/30/aoc02

Dear Customar:

Thank you for congluding your account with GMAC. We appraciate tha
chportunity te have served you and hepe you will coneider GMAC For your
automotive financing and leasing needs in the future.

Wa hope that GMAC fingncing proved to be convenient and easy. Pleasae contact
your local General Motors dealer to continua on the EXFRESSWAY HOME with QMAD
Financial Services.

Sinceraly,

Title Service Repragentative

DACOOL
RT OWHMNIT
SANTA MARIA CA 085-U012273493
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~ THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




