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Thank you for your corespondence dated December 27, 2004, comcerming 4 problem you
have encountered with your 2004 Nissam Quest vehicle, The New York Office of the Attorney
General forwarded your correspondence to the National Highway Traffic Safety Administration .
 (NHTSA). Tt was received on Jannary 11, 2004. Due to limited resources we were not able to
respond to you in a more timely manner. 'We regret any inconvenisnce our delay may have
caused you. '

NHTSA is the Federal agency responsible for improying safety on our MNation’s
highways. We are authorized to order mamifacturers to recall and repair vehicles or items of
motor vehicle equipment when owr investigations indicate that they contain serious safety defects
in their desipn, congtruction, or performance. We also monitor the adequacy of manufacturers’
recall cempaigns. In order for the agency o initiaie an investigation, we look carefully at the
body of consumer complaints and other available data to determine whether a defiect may exist.
We cannot act on isolated problems or resolve disputes between individual owmers, dealers, or

‘We appreciate the report you provided. Reporis from motorista are a very important
gource of information for us. Each report is analyzed and entered into a database to help us
determine whether an investigation into a possible safety defect 13 warranted.

A review of our database reletive to problems associated with door handle, air
conditioning, and console lights on 2004 Nissan Quest vehicles revealed insufficient evidence to
warrant opening a safety defect investipation at this time. The information you provided has
been entered into our database. It will be considered with other reports to identify any safety -
defect trends thet may require our attention, '

In crder for ns to record specific information concerning the tire pressure problems you:
have experienced with your vehicle certain information must be provided e.g., tire size, tire
name, tire mamfacturer, etc. We have enclosed “Know the Writing on the Wall”. Please fill out -
and return the enclosed pre-addressed, postage-paid Vehicle Owner’s Questionnaire (VOQ). :
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'Thchformaﬁm-yuumﬁden&ﬂbemdmmrMbmumdmdmmmmm
to identify any safoty-related defect trends that may require our attention, Please mark the
appropriate authorization box.and sign the form. Your information Ry asgist the tire
manufaEWItzmdNHTSAindetmminingjfamfdy-relateddeﬁctmdm '

You can contact our toll-free DOT Auto Safsty Hotline (Hotline) at 1-888-DASH-2-DOT
(1-B88-327-4236). Ome of our representatives miay be able to assist yon on matiers concerning
mofor vehicle and motor vehicle equipmeat safety recalls or to report an alleged safety problem.
You can also requesi safety information. If our telephones ate busy, or you call during non- :
working hours, you can leave your name, telephmmmnnber,.andabriefsuhjgctun our recording
system. A DOT Hotling representative will return your call,

Additionally, we have an Internet Web sitemm;ﬂw_vfmm_ | :
want t0 viait, Anelwkhnic?ehiﬂeDWner’sQuesﬁmuajm(VOQ}isalmmﬂubleunthisWBE :
site at http.//www. phisa dot poviiveq, This form is for vehicle owners to report safety related
. pmblmahnmtheirmutorvehiclesurmutnrmhiclequiﬁmenne.g.,childsnfctyseam,jacks,
tircs, brake fluid, ete, Ihereporlssuhmiﬂaduemfemedtobmdatabasemdareumdm'
identify safety-related defect trends that require our attention. If you do pot have access to the
htﬁmgpleaseuseﬂmendmdvothﬁmnthisagmcyufmfuanmrwhichm :
muhurvehiclc-equipmmtsafetymhlemsynuma}rmqnﬁm Alsn,asmnmarylisﬁnguf
vehicle owners' complarmts, safety recalls, manufacturers’ service bulleting, etc., can be obtained
at hitp:/; L0V . o '

Hﬂmhaﬁﬂameisneedeiplmmnmmm.hﬁthaellhrdm,smtybeﬁm
ngrmﬁﬁstthmmspundmRmarﬁhDiﬁsimﬂfﬁcenfDefwmhvemigaﬁm,at
(202) 493-0576, : |

Sincerely, Q . :
Am Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement X
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