Divieion of Congumer Affairs 25 Jby .
Consumer Service & Intake Center /3 A pRETER C. Harvay
124 Halsay Street, 3rd Floor, Newark, N 07102 T kil
December 17, 2004 ] Revt EnLos
_ Diractar
‘Maiing Acgress:
PO, B 45020
Momark, KL 07101
(973} BM-5200
Iselin, NJ
Re:. Daimler Chrysler
File No: 04-22386
Dear Sir/Madam.

Thank you for contacting the New Jersey Division of Consumer Affairs. Becanse the
allegations you made in your letter are not within the Division's jurisdiction, we are referring this
maiter to:

National Highway Traffic Safety Administration
400 7th Strest, SW Room 5232
Washington, DC 20590

(888) 3244236

All futore correspondence, including inquiries end copies of additional documents, should be
addressed to them. :

Sincerely,
Ctie s DS,

Patricia D. Pate
Supetvisor
Consumer Service Center
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Phane: 732-326-4004 Fac 732-326-4041
actlyanctofinatiio.com

\[' Servor Vicw President
Irtormakon Technolagy Senvices

October 27, 2004

Germany
RE: 2004 Jaep Grand Cherokae Spontanecits Acceleration Esue

Dear Chairman Schremep:

| purchased a 2004 Jeep Grand Cherokee 1n August 2004. "When | yas driving on the night of Septemnber 28, 2004, | was imobved in
an accident with anather vehide, My jeep, while fully stopped with the brake angaged, spontanecusly accelerated not once, but
twice. The jeep’s actions caused me to impact the car in front twice.

| have decided that it would be unsafe to continie driving the vetrcle due to my concem that this tssue may repeat. White engaging
in multlple discussions with representatives from the National Customer Assistance Center (Case #126%0301), | found the
répresentative (Paul} to be abusive and rude. Following my discussion with Paul, | escalated the situation to the site posted off of
the DaimlerChrysler webpage [1-80X-215-6230 mxt. 503) and spoke with Esmerelda explaining what had happened. Her resporse was
limited to the comment that she was unable to do anything, Both of these areas were referred to me from the deatarship,

| strongly feal that my statement to the palice was comrect in the fact that while fully stopped the car’s unintendad scosleration
caused me to hit another car. Originally, | was concerned that | may be at fault and | did some searching on the National Highway
Transit Safety Agency Website (htto://www-odi_nhtsa, dot.geov/cars/ problems/ camplain/results.cfm). | was vindicated in the fact
that there were approximataty 20 simttar incldents imaolying the same year and mode! Jeep. | 2en concemed that in all my
discussions with both dealerships and the customer assistance center, no one was aware of the sitvation or inberested.

Since | am fnswred with MetLife Auto and Hame, | have forwarded all rey findings to them as well as the State of M), Office of the
Attomney General, Dhvision of Consumer Affairs, Office of Corsumer Protaction at 114 Halsey Street, 79 Floor, Mewark, NJ. | feel It
is my respormsibility b notify them of this issue In arder to prevent future customers from hazard.

My next step will be to engage my counsel fn meeting with the news madia regarding this threat to public safety. Based upen both
my experience and ressarch, | would lie t¢ suggest the following remediation efforts:
1. Discussion with your office reganding the appropriate measures to take ta fnsure the safety of drivers in the future
2. Review of the Natlonat Custormer Assistance Cenber to address concems of negligence and disloyalty towands custamers
3.  KulUfication of my existing lease contract with absolution of all lease penalties
4. Develapment of officlal correspondence to my insurance company outlining the arcaleration [ssue that plagues 1004 leep
Grand Cherokees, learing me of any fault

| appreciale your time in this matber and | look forwaed to your office contacting me.

Sincerely,

ife Incorporated

(=
Petar C. Harvey, NJ Attomey General

Dun Deretching, DaimlerChrysler Motars Company

Cathering &, Rein, Prexident and CEQ, Met ife Auto and Home
Customer Assistance Center

Attartuments:

Professional Car Care Online Artice
(54 Today Article

Dr. amony Andersan Article
Strategic Safety Article

MHTSA Results
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Maka * JEEP Modal : GRAND CHERCHEE Your : 2004
Manufacturer : DAIMLERCHRYSLER CORPORATION
Crash : Yes Fire : Mo Number of Injusries: 0
ODI ID Number ; 10024473 Duts of Paffure: June 12,

VIN @ Nat Avallabje
Component: POWER TRAIN:AUTOMATIC TRANSMISSION
Summary:

* WHEN DRIVER BACKED OUT OF THE GARAGE, PUT THE YEHICLE INTO PARK, AND
GOT OUT OF THE VEHICLE, WITHIN SECONDS, THE VEHICLE ACCELERATED AND HIT
THE GARAGE. WHEN THE DRIVER, RETURNED TO THE VEHICLE , IT WAS IN DRIVE.
*AK PH =B
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Make : JEEP  Model ; GRAND CHEROKEE Year : 2004
Manufacturer : DAIMLERCHRYSLER CORPORATION
Crash : No Flre : No Numbar of Injurles: 0
ODI ID Number : 10024739 | S of Fallure: June 23,

VIN @ 1MEWHASHAC,,,
Component: VEHICLE SPEED CONTROL

Summary:

INTERMITTENTLY THE VEHICLE EXPERIENCED SUDDEN ACCELERATION WHILE
THE CONSUMER'S FDOT WAS ON THE BRAKE. THE DEALER INSPECTED THE VEHICLE
SIX TIMES AND COULD NO DUPLICATE OR CORRECT THE PROBLEM. *A¥ *TS
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Maka ; JEEP Modael 1 GRAND CHEROKEE Yaar : 2004

Manufacturer : DAIMLERCHRYSLER

CORFORATION _
Crash:Yes  PFlra: Mo _ Number of Irjuries: 0
ODI ID Number = 10042013 g;:; of Fallure: September 28,

VIN  1J4GW48584C...
Componeant: VEHICLE SPEED CONTROL

Summary;

LONSUMER STARTED VEHICLE, SHIFTED GEAR FROM PARK TO DRIVE AND THE
VEHICLE LURCHED FORWARD, HITTING AMDTHER CAR BEFORE COMING TQ A STOP.
*AK THE CONSUMERS VEHICLE HIT ANOTHER VEHICLE, NQ AMOUNT OF PRESSURE
WOuULD STOP THE BRAKES. *SCC *1B

W

Check to Request Resaaridh. St helow. =
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Rasults : 2 |-A¥ rec
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Make : JEEP Maodel 1 GRAND CHEROKEE Year z 2004
Manufacturer ¢ DAIMLERCHRYSLER CORPORATION

Crash ! Yag Fire : No Number of Injuries:
QDI I3 Numbar 1 10066755 Date of Fallure: April 3, 2004
¥IN : Not Avallable

Componhank SERVICE BRAKES, HYDRALLIC

Summary: .
-WHILE THE DRIVER WAS COMING OUT OF THE GARAGE VEHICLE SUDDENLY

ACCELERATED. DRIVER APPLIED THE BRAKES, BUT THE BRAXES WERE INOPERATIVE.
*AK
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Check to Request Researth; Sbimit b

RN

CaE R
_Date of Failure: Apr 3, 2004

ODI ID Number ; 10066755 - -
VIN ; Not Avallable . i
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Component: VEHICLE SPEED CONTROL.

Summary:

R =

Check to Request Research. E:;;Efnii: below. - e




Resuits : 1 | All tecords alsplye

Maka : JEEP Madal = GRAND CHEROKEE Yaaor ; 2004
Manufacturer : DAIMLERCHRYSLER CORPDRATION

Crash : Yes Mra: No ) Numbar of Injuries 1
ODI ID Number : 10074323 zmunh| of Pallure: May 24,

VIN : 118GWEEIBAL...
Componant: VEHICLE SPEED CONTROL

Summanry:
THE OWNER 3TATHD THAT THE VEHICLE ACCELERATEDR SUDDENLY WHILE
WAITIMG FOR THE VEHICLE IN FROMNT OF HERS TO PROCEED THROUGH A GATE, THE

YEHICLE LUNGED FORWARD AND HIT THE VEHICLE IN FRONT. *NM *SC
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Manufacturer ; DAIHLEREHRYSLEB_CUELPBR%TIDy -

-

Check to Request ﬂsearcn**mhmlt'be]bﬁ”

T o --:.r:-mhﬂ- -




Gar care 'Qﬂﬁﬂe
Carvashing - /132003 10:10:57 AM

Tt e e AT e v

Carwash worker injured by unintended
acceleration of Jeep Grand Cherokee

FORT WORTH, TX — A carwash empioyee drying a Honda
was critically injured Wednesday when she was struck and
dragged by an out-of-control Jesp Grand Cherokes driven by
another emplkoyee, )

The Star-Telsgram reported that according to witneases, an
employee at Colonial Car Wash and Lube Center was driving
the Jeep out of the carwash bay when I suddenly accelerated,
atriking another employee — a 37-year-old woman who hag
worked thera since July — and three other vehiclea before
caming to a stop.

The woman was taken to a nearby hospltal, the article said.

The employee told investigators that the Jeep's engine revved
and the vehicle spad out of control despite his attempts to

brake, the Star-Telegram reported,

Unintended acceleration problems with Jeep Cherokees have
been blamed for several injuries and deaths over the past
decade. Some carwash owners have refused to wash these
vehicles in the past.

Cherokee manufacturer DalmlerChrysler {NYSE:DCX) claims
the incidents result from drivers mistaking the gas pedal for
the brake pedal, a finding that some carwash gwhers dispule.

"He said he hit the brake and at one time he even had two feet
on the brake, but it kept going," said Sgt. Charlie Ramirez,
supervisor of {1 fraffic investigetion wi.”, according to itie
=L E O

Ga B U el T e L BT S e G oud
screech and "the next thing vou know, this Grand Cherokee is
coming toward me. You could tefl it was out of control bacauss
It was just zlgzagging.” :




According to the Star-Tefegram, YWetzsl ssld she watched in
horror as the Jesp struck the Honda Accord that the woman
was drying. ther blt 2 nearby Mazda 628, and then hounced

back intw e Accord, Knocking the famale employee down and
dragging her undemsath.

For related Information, click here.
To retumn fo today's news, click hare.

To discuss this toplc with other Industry professionals, click
m_ .
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Marfens Fot; 70, sweery ghe hadn touched the $386 pedal whan her1888 Lincofn Town Car plowad intg 5
Carousal an Arkaneas Wal-Mart in 1895, The kiled .

serlously injured hig then-2-yaar.ald brothar, Jonathan
Was & the car or tha drlver?

" The questian lingerz 15 years after federal ayty B&foly officialy agig S0-called unintengeg ar stiddan
accelaration wgy Saused when drivers stoppad on the 982 Instead of {he brake. Tha Nationgl Highway Traffic
Safaly Administratien's 1989 roport wag |n responas fe wall-pubiicized compisints that models sold by Audy and
other automakery would take off an their own trom g sandstll trave saveral fest and UsLally crash,

Bt lack of ironelad pmmmamﬂwedamm ll6m s¥her with o urdafect'urdn‘ve.renur
hae made the issye A recunring nightrnare for automakars ang Pegulators. Exch new Apate of ncidents ey
CRLUBE reRewed jittsrs amaong drivars,

. in more
Toyota Camryn, Solgrgs and Lexus £3 300s. it has namowad the probe fo 14 ctnplaintg of Enpine suige, e
that Invalved crazhas. Mong than twe dozen Other CATDiings wers dreroge! fpm the ivesti, i,
But the Topera targ g, R Y I T T AT SR R e B
TRt e LR e e <ol B AU AB sedans pick UP spead withoyt help while
gt <5y i subzem emperaturas in Northassterm siates, Drivers galg the unlywaytuﬂup tha
uarmstntummalgni’thnn!r.Thnaguncyh A

- *Subani recalag 128,000 vahicles becauss of a Poasbie defect In thy £ruise controf System thet coutn Jegvg
ﬂ:nf.of:musunmg wide open. The throttle atavad opan rather than eliming to kdle when the driver memovad hig
NHTSA pays,
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"+For mdre than a decada, decislons usLalty fsvared car companies and blamed drivers In unhténdad
accoleration ceses, but some recent triaks and court declsions neversed that. Ford Mator and General Motors
8ach reaanii'v ‘ost @ high-profile case. '

Compiaints about unintendsd accaleration have maslly come In thewe phases. After the suigs of complainia in
the 18808, aulomakers sdded machanisms known as shift-locks, which force drivers to prass the brake pecal if
they want to snift Into drive or reverse. That cut the numbar of unintSnded accaleration complaints considerably
In the 19208, .

But In the mid to hate '90s, plaint? kswyers began to biame ncreadingly popular crulss control systems for new
iméntandad accaleration problems, They say eimultansous and undetectable crilss contral fallures can give
car pawer as 2000 an the Ignition k2 tumed on and causa tham to accelarats on thelr cwn.

Automakers and reguiators aay that crulee control, like any companend, can malfuncion, but they dismias the
bawyers’ theory that It is |inkad to cars taking off on their own from a stop. They say all the incarnations of
crulse confrol have given often-alderly drivers a complicated new tachnology to blame for thair own mistgkes,

New, many sxpect slectionic throttle control wil be e new [awsuk target.
incldant followed concarms

Gaml Mathews |8 no mechanic, but shw says sha knows her car and her driving. And she's all but cestain har
caf was oparating on Its cem whan it hit the free last fall in the pariing lotin Rockvile, 8 Westington suburb.
The Incident followed several months of concemns about jerkiness, decelemtion and acceleration without her
help while driving at higkway speade. After seeing dozens of related complalnts about Laxue and Toyoly
madeis on NHYSA's Web elte, ahe paetitionad NHTSA to open a proba, which it did last month.

Mathews, a nurse and schocl health official, bought her Lexus about @ year before her crash and after plriting
155,000 mlies on 8 1988 Cidemobile Torenado Trofeo. She dismisses the longtime argument by regulstors
&nd automakars that it might have besn hard to adust to & new vehicla with tew pedals that era posits
differently. Older-model American cars often have larger brake pedals than Japanese madals, and the gas
pedel might be where the brake was i u drivers’ previous car. In Mathews' cers, the pedals are only slightly
different in 912e and position.

Toyota spokesman Mike Micheis 8ayy the automaker takes the complalnts eaflously but bellaves it's significant
that NHTSA has siready reducad the numbser It Is Investigating to 11. "That's a pretty small number, and we do
not think that there is any avent that could taks piace that coukin' be overcome by applying the brake," says
Michals,

Electranic throttie control units show trouble codes an the car's compuier end fuminate the check-angine light
on the dash if there are malfunctions. Mickhels says Toyota techniclans fourk no trouble codes with Mathews'
car. None of the other camplaints mentions & chack-engine light.

Fatt and her lawyer biame crulss contral for her 1995 crazh, *The car Just took off,” she says.

The deadly collision gent her ta the hoaphtal, where sho says ehe had a heart atiack gnd & bleeding ulcer that
burst, Har hushand, William, eays that for six montha, Fatt couldn't look at & child withou! crying and couldn't
bear ta drive by Wal-Mart.

AChapmes femil 1o o0 rog ved Ford ie schaduled to be leees in I d o The st ot Pt

Lo et L st s PTG T ki e, BAYE L Ol LalE e, SEndoud pug
Feit on a “rocket shup te (are" after she pulled aui of her parking place. He pstitioned NHTSA & inveztigate
whet he says is & defect in Ford and Lhmhnﬂdﬂs'uuinmﬂﬁtmmﬂumhmnrtusﬁm.

In a lengthy 1592 report denying McMath's petfion, NHTSA Invastigator Bob Yeung wrote that even i such an
accumenca ook place and didnt leave evidencs of g mechanical malfunction, the stustion should be

¢




Fapm-dul:ihlu through invehicle and laboratory beete. None of NHTSA's teeting could do so.

KeMath savs he hre 7= expasi whs ngn peatizale VT B ie Rot A rood show you car o2 an a1 bring sround
ihe Couniay.”

Despite NHTSA's rulings, wulomeakers have suffarsd Pecant [ossas In cndsa control cases:

«A, Missaun Jury last year ordaned Ghd to pay Constanca Peters and har husband $30 milller: for the crash of
her 1583 Oldsmoblle Cutlass, which accelsvmied 120 faet In reverse and Into a tras while she was backing up.
They blamed fauity cruisa eonirol. GA | appealing.

*The U.8. Circult Court of Appeals In New York in 2002 reingtated » $1.1 mlion judgment aganst Ford in the
crash of & 1981 Ford Aerostar. Jurore had found that the crash waie ceused pactly by & "negligently deslgned*
cruiga contral eyetem.

Age a3 an sue?

in lts 1880 report, NHTSA notad that drivees over 50 woare as much as sl timsa ae likely ss younger drivers
be invohved In en unintendsd accsleration incldent, suggesting that deteriovating reflexee are a contributing
factor. .

Bt the older-driver thaory ralses tha im of McMath and Tom Muray of Sandusky, Ohle, anather Chapman
attomey. McMath cslle it the hobgoblin of geezer negiyence.” Muray says, "Thesa cazes go back to the
19608 end invoive Audl 50008, Ford Thunderbirds, Mercury Cougers and Grand Margule, Ford Asrostar vans,
83 wall as Town Cars, and the complaints and mdanlz cover & brnad demographic waterfrond.”

Audi, which haa been linked for many years to real or imegined unintendad sccalention, perhaps hae the mast
to fear from @ fresh look at the isgue. In the mid-1$840s, the Gaman automaker, owned by Volkewagern, was
Investigated for hundrads of complaints of unintended sccalamtion in ita 5000 saden. The reayling bed
pubkelty caused Audl eales to drop §0% in threa yesm, aven though NHTSA nevar found a flaw In Audl'e
design and blamed driver error.

The company eaye it la cooperating fully with NHTSA'S new probe intg s AS madals but, like Toyots, doasn't
believe the cars are dafactive.

“Crur snginears ars looking into what could have caused the complalnts, but we don't Believe this is refated at
all i clalms of years ago,” 2ays Audi spokeaman Doug Clark

Michels says alectronic throttle control systams are not Ekaely to blame for Toyota medals, e%her: "That's not to
say they don' fail or they cant fil, but they are very retizble.”

In the futura, technology might lead to more concams about unintended accelaration, but it may alac finally
. briny soma anawers.

Automakers s rapldly adding elad.rm to cars, Including svstame that will cordrol acceleration, braking and
staarng if a vehicla gats too ckabe to ansthar While mns.t nfthe high -tech additions sie expestad to makz
driving sofer oo e nd oul &7 puveraninr slpal e d e e e sedis A ST MONe Soglaints,

AL e 22018 e, Pes O a2ty o Ty, kst s Black bossl on mifplanes, are inoeasingly
showing up an vahlclas Thay MH shnw Lumputeu' m that tall whather tha throttls contro! syatem felied, the
brakes wers used anxd numenous other detsils about cars befors a crash. That means the ol Ly
alacironiz footprints of what caused a crash finally wit be avallable.

=% s hard to imagine it will and e debate foraver.

: -+ attomay John Coleman, who has mpressnied Ford in numerous unintended accelerztion cases:
"Ihu-.—. W a5 be somathine t; argues about i court.™
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Flrwd this article at:
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o o wilomob.ucs, reponed cases of sudden acceleration, in termg of
NHT3 ition mentioned int the last Sectiop arg, seemingly, relatively e o, Fop SREITY e,
it: & Study carried out betveen 1979 ;.. PRET g pe rulation of 4.7 million cars from six
manvfacturers, g, o Were 2 deaths, 877 \njuries in 2,782 accidents 0 sudden acceleration,
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However, iy iy ¥ View, tg these should be 4
NCPCTIE viin the NizTSA defmition, for

Victoria sedang Sipped with factory-insta]led Cruise control, Forg
i8 repotted ag S8Ying in a Statement that "y Potentially defective Cruise contrp) deactivetiz.
Switch could ﬂhort«circuit, whick in turn could ove-¥:2-1 g caick fire, A ghon 430 couls
disable the rrryine contrs! svstem and blow the bra’ .. Jj-- fomem Py g, fepRr ad 4
Wnciders im--w.f*.'_in;: &1 ke i3y have beep Causcd by 1he fauity switch, and two injurjes,
L3l e g Luen ne Lacalities related o e meobiem, [NHTSA Recall No, 99Y¥-124/Forg

No, 99815
\l * Oct 4, 199¢ - Chrys]m-discloaedin TECL L O, ¢ Defecty Investization gim f Kimwy
of 98 incidents of unintanded accelratioy €N {533 and 1996 involving Cherokees ang
ancther 241 velving Grand Cherckees ref: oo iop 3-1i ices CHR YSLER
* A groyp of independent “Bgineering experts claims o hgen Hoeoverad a dy oo SEECh iz 1y i
1993-96 5.2 Jitre V8 Grand Cherokee, I CMUise Copsrg; §g ls.iin the ON Pasiiion n short 4o
ground in the power cootro] modyls Councctor can cayse the velicle's engine 1y race, The
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shortmsmﬂtubeommedbym mc}:suneum 'gcttmgmtnﬂaemnnectmandcausmg

¥l i arysler Cherck
IEMIMHMCMWMM NY, {1552 Jeep Cherokee Laredo. VIN
1J4FI58B0NL-246884) An employee of the car wadh shifted the Jeep into Drive; and the
vehicle suddenly accelerated into the car wash funnel. The vehicle entered. the detailing ares,
struck the right wall and procecded past two cars and an employes, Engloyees on the scene
mmmedhakeﬁghudmngﬂlcmmdm:efSﬂML@h_Rdmm

IMCIuyﬂertmmdalﬂﬁzJupChﬂokuformapﬁhﬂnymRademqmymm
The vehicle was part of a rental fleet from Dollar Rent-a-car that had expetiencos sudden
unidentified acceleration, A police radar gun was aimed at the vehicle under the hood (bonnet)
and in the passenger compartment. Chrysler concluded "radiated RF did not have any adverse
effects on the Jeep. However, the summary notes that testing resulted in "engine surging” but
wnsnutmmduml mwm“ﬂmw _

1935 4561 TnyniaCe]maswemcaﬂed bec.m soldmdtmn.mls ufﬂwmusemniml
module may develop cracks due 10 impropet application of the coating to the printed cireuit
board. The consequences of the defect were said to be that continved use of cruise comtrol
could lead to complete separation of soldered terminals and circuit failure; engine speed would
instantly race end vehicle could suddenly accalerate, possibly resulting in an accident,
[NHTSA CAMPAIGN ID Numbsr: 86V 132000].

Litigation on alleged sudden aeceierution

There have been a number of occasions where malfunction of g cruise control system has been
pmposedmunurtasﬂupnmb]scausaofasuddenmlmnﬁunmmdm Litigated cases inchade

Mamgaulhr Ford and Jarvis v. Ford. Note 1
The main counter-argurnent against 2 cruise contral malfimction has been that the evant may have
been caused by driver mistakenly pressing the accclerator while ihiilting that they were appiving the

hrake.

Simplifying matters, and ignoring cases of stuck throttles, trapped actuator cables ete., there seem to
be two plausible potential explanations of how the throttle might move to the fully open position:

{I}m‘msemntmlDFF therefore cruise control cannot act : driver malfunciion canses
o L |
ot oemen central ON e sl Arlvin oomadt 3ol o SR €OnE DL s el fen i on camse T

thm..tlc to uprcn

Neither explantion fits those cases where witnesses claim that the cruise control was OFF and the
throtile moved of its ownt accord. So either the witnesses are Ivim:y, or the are telling the il ol
some further explanstion is required.

Fow eould it be kxt a eruisc contal riystem thet is to ll approrane: - OFF vuay still be capabic of a




malfonction? The answer lies in understanding the distinction between the functions of control and
protection. Electronic switching devices or controliers cortrol the voltape or current in a lead, but
Wity Gu nut eiectricaily iso/ure 4 Joad from its power supply ot provide profection against damage in
the event of a fault while in operation. For electrical isolation and protection an electromechanical
swiich, a relay or a contact breaker is required,

This principle is generally adopted, for example in domestic electrical supply. The individial device
(Keﬂnmsﬁngmarﬂm,hmm)hsanmﬂwufmehndmdhpmmwdbym
uverloadcummandﬁuemﬁatinﬂmwentnfanyfaﬂmthedeﬁceiadimmtudﬁumﬂm

Should the lawnmower controller become jammed in the fully open condition creating a potetial
runaway situation, the connector and socked between the power Jead and the lawnmower will
autumuﬁca]lydimnneﬂﬂmmummttensionisnppﬁedmﬂmlead,suhﬁngmgﬂmhwnmuwtun
mpidhﬂtﬁsinﬂlmdisﬂmﬁunbeﬂmmnﬂdmdmﬂonﬁmlaﬁmismbefumdinhrge
mbngmmmwhuema@eedisnmﬂedbymmﬂingﬂnﬂowoﬂhmmnﬁng

It appears that the mﬁlﬁmmdmmﬁmﬁmﬁmnmﬂypmﬁdﬁfmmmlwm
absent in many autornobile cruise control systems, Pethaps this is one of the reasony why cruise
mnmlsymﬂppmhdisphyﬂwmmﬁdmnﬂﬁm&mwﬂhmhmMmmm.

Denial of petition by NHTSA

It is in this context of an apparent Inck of elecirical isolation and protection of the power stages of
cruise control systems, that we should consider the petition of Mr. Sandy 5. McMath to the
NHTSA[19th July 199} to re-open their enquiry on sudden acoeleration, McMath WaS represcnting
the parents of two boys injured in an alleged sedden acceleration incident in Mountsin Home
ArkmasJuneTﬂ:IQQS.MMufuMmmmmbeawmbhpeﬁﬁmm:

1.To date, NH TSA has neglected to consider the mechanisms that can cause spdden acceleration
by bypassing the control logic of the cruise control system and thus can induce sudden
acceleration in a stationary vehicle;

2NHTSA hasa pparently failed to consider the data collected by the Ford Motor Company in its
investigation of 2,800 incidents of sudden accletation during 1989-1992;

3.NHTSA has not add  ressed the fact that there is no true failsafe mechanism to overcarme
sudden acceleration,

The petition was denied for reasons outline in Denial of Motor Vehicle Petition DP99-004, Part 2/2

With relvcence to (1) the Denial says in Section 4.1.2 -

Terow of the (INHTEAT 5075 Cooastrates thov 7s o3 w fogel ' o, f s Imiea Clearl 1o

T veleldered re o T S T B AL S -0 ¢
Jound nu evidence tnai juiis “oypassing the control logic af the cruise conirol system™ were a viable
expianation for SAI [SA] = Sudden Acceleration Incident = Sudden Unexplained Acceleration]

s I esat

. Under the petitioner's theary, a vehicle involfved in a cruise carrel related S41 waiis frgve kad to
£
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experience the following simultaneous fatlures: (1} at least two electrical faitures of the vacuum
servo solenoid system; (2) a mechanicol fallure of the MVDV and (3] a mechanical failure of the
brake sysicin. Mioveover, according to biv. Sero, a posi-SAT vehicle inspection would find not
physical evidence that any of these systems fiailsd. Thus My. Sero’s theory is based on simuliancous
electrical and mechanical fandis, involving more than one element of the vehicle's control system,
which would be imdetectable after the incident has occwrred , :

.. Extensive lnboratory testing of the operation of cruise comtrols under stress from temperature
extremes, power supply variations, EMIRFI and high voltage discharges has demonstrated no
Jailure modes of any relevance to SAL Analysls of thelr clrcuitry shows that for nearly all controls
designed in the past few years [*all” in the case of Ford], twa or more independeni, intermitent
Jailures would have 1o occur simultaneously fo cause throttle opening in a way that would be
difficult 1o dateci after the incident. The occwrrence of such simultaneous, wmdetectoble filures is

virtually impossible.”
In effect the NHTSA appoar to be denying the following :

L.t hat failure modes imternal either to the cruise comirol module or the throttle actuating
mechanism could canse the throftle to open;

2.t hat an infermitient fauli could occur withowt leaving clear evidence that would be observed
subsequently; . '

31 hat two such hgqmmmﬁilmstmﬁmuMy(m
'virtually impossible')

Further, the statement that " Extensive laboratary resting of the operation of cruise controls under

stress from temperature extremes, power supply variations, EMURFI and high voliage discharges

has demonstrated no fatlure modes of any relevance to SAI” appears to be entirely st variance with
the published evidence of Kimseng et al quoted in Section 7, which suggests that the PCBs of one

particalar cruise control system could suffer open and short circuits in accelerated laboratory testing,

Discussion of NHTSA Denial
One might ask the following of anyone expressing such robust views :

« Why ia it unressonable to envisage the possibility that intermittent feults might arize within
the electronic control module and cause canse a malfunction in the throttle actuator? Nete 2

s Why would an indermittent fault, or faulis, necessarily leave an observable trace(s) behind?
Imtermittent fanits, especially in witing and electrical contacts are sometimes extremely
difficult to locate.

» Wiy i5 ihe simulitineous occurrence of two independent imtermittent failures necessarily
‘virtually impossible™ In any case, it may be that only ene favit, if it is i» the 1zt place, may
be necessary,

Those who have carried out failure investigations will be aware of the difficulty in expressing a
fault hypothesis clearly and concisely. It seems that this the difficulty that Mr Sero has faced. He
describes the failure mode as "a foult that bypasses the conte! logis of ibe eruize control sestem”,
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This might meen ;

« A fault that does not involve the control logic at all, ie. one that may cccur whatever the controf
logic state and on which the control logic has no effect.

» Equally it might mean some fanlt that dsables and therefore bypasses the control logic.

« A combination of both types of fault.

Mr Sero maybe expressing fhiimself in slightly ambiguous tenms, but nevertheless he appears {o be
suggesting, quite reasonably, in mry opinlon, that account shovld be taken of two kinds of faalt

= faults that involve malfunction of the conirol logic;

« falts that arise independently of the state of the control logic, i,e. fanlts that arise withinthe -
control system efter the point of application of the contro] lagic. | “indts byvpassing the control
fogic"

Re, the second type of fault, to which the NHTSA seems to take such exception, Mr Sero appears to
bo talking about faults thet may occur, for example, in the main elements of the controlter, such 25
the proportional or imtegral control amplifiers. Here he may not be presenting his ideas with the
utmost of clarity, but the underlying argument is entirely. sumd. i.e. that contrel systems can
experience lnternal faults that may manifest themselves as outpat malfinctions that cannot be
controlled by the input, In my view, there is nothing extracrdinary about this proposition. Runaway
events would be more common were it not for the measures normally taken io prevent them. For
example:

o Steam tarbines, if not fully protected against sudden loss of load, would overspeed and self
destruct.
+ DC machines have to be protected against loss of field for a similar reason.

In my view, any competent electrical engineer earrying out a fauht analysis on a control would
recognise that a single point intermal fagh was a possibility and might cause a serious malfunction at
the owtput, irrespective of any inputs. They would assume that such a malfunction was possible and
work backwards to deduce what perticular kind of internai faults might cause it. They would then
look at the failure ¢vidence and see whether it matched with the possible root canses or not.

The NHTSA refutes the claim that it has "neglected to consider the mechanisms that can cause
sudden acceleration by bypassing the conirol logic of the crutse control system and thus cen induce
sudden acceleration in a siationery vehicle.” on the basis that it found no evidence in its original
report that this postulated mechenism wag a viable explanation for sudden acceleration.

We shall see in the next section that, cnnh‘urymwhntﬂmNHTSAasscrm,faulmenmsemntml
s boaeds are knowmn o hm = “"""L.""""" inthy £idmnd oen W Tadeec i The Tnbernsary o0

Toootome oo srpnmanr ang o of s fowee,
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Notea: Section 6

Note 1: Litigation cases on Sudden Acceleration

o Maniganlt v, Ford [Virginia Manigault v, Ford Motor Co., 1991 Ohio
App. LEXIS 3177 (9th App. Dist. 1991) ] A Ford Crown Victoria car
allegedly sped out of parking lot in Cleveland Ohio on one cccasion md
the driver managed to bring car to a halt. Several months later the same
car allegedly roared out of owner's driveway indo the back of a house,
putting the driver into a come. This was reported in NBC Duteline Feb
10 1998 ; Vehicles that take off on their own The mamufacturers issued |
a very strong Letter of complaint sbout the Dateline programnne, '

Jarvis v. Ford sce New

Note 2
The following are some possible infermitient flt scenatios :

s 3 lack of pressure on an electrical contact, in the presence of vibration,
might cause fretting corrosion and-an intermittent high contact resistance;

» § frachured printed cireuit track: or a dry joint might change the
characteristics of a logic gaie or 8 feedback path;

» & leakage path beiween printed circuit tracks mighit allow cherge to build
up on a capacitar and alter a speed reference signal,

For a general treatment of electrical contacts, including intermittent contacts

see: :
Holm, R.: "Electrical Contacts™ Almqvist & Wiksells Akademiska
Handboecker Hugo (ebers Foerlag Stockholm 1946,

LLewellyn Joncs, F.: The Physics of Electrical Contacts Oxford 1957




' Strategic Safety Special Investigation
Chrysler Jeep Cherokee/Grand Cherokee Sudden Unintended Acceleration

Copywrite Straiugic Safety, 1998
[Note: We are in the pracess of Hoking the documents referanced i thix paper.]

At the mention of "sudden vnintended acceleration” (SUA) most consumers conjure up the Audi debacle
from the 1980s. Mention SUA today and many Jeep owners will tell you about the Cherokee and Grand
Cherokee.

ImidentsnfEUAh%emkeemudelshﬂabaenreportedfmmnmthanIﬂ}rcm.Mostmmplaim

allege that the driver shified their vehicle from Park to Reverse or Drive and the vehicle raced off, Iny
mnﬂof&ewﬁdm&ﬁimﬂmaﬂegealmsdhaﬁng.%ﬁ'shmmwhthw
of Jeop owners complained about SUA incidents in their Jeeps? Why have these incidents resutted in
significant rumbers of collisions and injuries? ,

Btrategic Safety presents the facts from our investigation into this contentions issye.

Chrysler Recalls Some Cherokees

In 1990, based on complaints from Jeep Gwners, Ralpk Nader-founded Center for Auto Safety (CAS)
requested the National Highway Traffic Safety Administration (NHTSA) investigate SUA in Jeep

The agency declined. One year after the CAS request, Chrysler voluntarily zecalled 1989 and 1990
Cherokees (with the 4.0-liter 6-cyL. engine) to replace the Throttle Position Sensor (TPS). According to
Cheysler, the defoctive TPS was causing "intermittent high idic" after engine start-up, which could lead
to "unexpected movement of the vehicle and result in an accident,”

SUA Reports Keep Rolling Ta

A review of post-recail complainta to NHTSA revenls that some owners sl experienced CTTY ofier o
tefec ve TFS wes b laced, Ol vwineis cuinedaiued that S raode! VOLT YIRS AOL I nded g tae
recall, yer vy experienced SUA.

NHTSA "Preinvestigation” into Cherokee SUA

In 1994, NHTSA opened what it termed a "preinvestigative file" inte 1993 and 1994 Cherokes/Grand
Cherckee SUA. [The Grand Cherokee was introduced in 1955 and used the same base 4.0-liter engine
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‘end drivetrain as the standard Cherokee; a 5.2-liter V8 became optlonal.] In a Fime 17, 1994, letter to
Chrysler, NHTSA informed the company that it had received 40 reports, including 35 accidents and 25
injuries, of unwanted acceleration after starting the engine and shifiing inta gear. The purpose of
neTSA’s leuer was 10 learn what Chrysler knew about the problem—this wes not a formal investigation
into the prohlem,

Chrysler Responds to NHTSA,

Chrysler responded to NHTSA that it had 108 owner reports and 10 field reports of SUA in 1993
through l%%ﬂkﬂdﬁr&ndﬂhmmaﬂmaﬂegedmm&mmmamuh}.
The company also disclosed that it was aware of gix claims and four lawsuits related to the alloged
probiem [NOTE: These numbers relate {o only the 1993 and 1994 modely].

. Chrysler conecluded the problem was caused solely by "driver pedal misgpplication.” The company went
ontanﬁteﬂ:at“inﬂmabmaofanyothmcau&e,pedalmisappﬂmﬁon is the only reasonable remaining
explanation.” In other words, Chyshatgnadthatﬂmdﬂvmofﬁmwhiulesnﬁshkeﬂydcprmmdﬂw
gas pedal instead of the brake pedal,

The Numbers Continue {0 Climb

By 1996, the number of Jeep Chexokes SUA complaints to NHTSA had increazed to more then 400, In
addition, the International Car Wash Assgciation (ICA), issued a-"Special Alert” 1o its members jcar
washumm]“mmmgﬂmtﬁhadmwivedammhuufcalls&ommwashmmwhn experienced
unexpected "lurching” whmﬁeveﬁclesmdmdmwashm.mmmmmdthﬂwhﬁnﬂmwhidﬁsm

In April 1997, NHTSA examined the compiaint rates (per 100,000 vehicles) of 1987 through 1995 Jeep
Cherokes, Commanche, Wagoneer, mdﬁrandﬂhemkeemodels.mmrmgedﬁ'omalownflﬂ
per 100K in 1988 models to a high of 22.6% per 100K in 1993 models,

NHTSA also evaluated the SUA complaint rate per 100K vehicles for the 1993 through 1995 Cherokee
and Grand Cherdkee models only, The results ranged from an alazining 34.16 per 100K for 1995 models
o &n asiounding 67.3 SUA incidents per 100K in 1993 models. The rate per 100K of 1993 through 1995
modeis averaged 48.97 reported incidents, (The data is based on complaints received by NHTSA and
Chrysler)

Cherokee/Grand Cherokees were more than 4 times more frequent than the next closest peer vehicle,
Compared to the combined rate of the § other peer spoct-uiility vehicles, the 1533 through 1995
Cherokee/Grand Cherokee averaged approximately 12 times greater number of reported SUA incidents.
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‘Anothér Request for a NHTSA Lnvestigation

In April 1996, the Center for Auto Safety (CAS) again requested that NHTSA investigate Joep Cherokes
$iJa problems and cited the ICA bulletin and 12 sdditional complaints of SUA in 1991-1995 model .
Cherokess. NHTSA did not open a formal investigation. '

The Media Coverage

As the complaint numbers continued to grow the media began to pick up on the problem and in 1996 a
number of local networks ran stories about Cherokee SUA. Chrysler’s response 1o the media inquiries
claimed that there ia no such thing as SUA. Chrysler took the position with the media that there js a
pattern to many of the incidents and that they are ocowrring because of "pedal misapplication,” Chrysler
argued that pedal misapplication resulted from

1.drivers who are not familiar with the vekicle and/or
2.drivers who  are not fully seated, or seated incorrectly in the vehicle,

Chrysler also argued that witnesses do not report breke lights illuminated during incidents; therefore,
drivers must be applying the accelerator. Both NHTSA and Chrysler were cited as saying that these
types of incidents are the result of driver error and that there is no scientific evidence that sudden
acceleration actually ocours, ' '

In the media reports, Chirysler performed & "test” that allegedly proves sudden acceleration claims are
the result of the drivers applying the accelerator rather than the brake pedal. The test consisted of Jeep’s
platiorm general manager Craig Winn getting bekind the wheel of 8 Grand Cherokee and depressing the
accelerator and the brake to show that the brakes have more power than the engine, Winn said that the
problem could only ocour if dtivers were applying the accelemator.

Following the local media, Prime Time Live aired its version of the story. Prime Time Live hired an
engineeting firm o measure the pedal offset in the Cherokee and found that the pedals were positioned
almost identically to those in Audi vehicles that were subject to high rates of SUA. Although the
program included interviews with drivers who claimed that they had not mistaken the pedels, Prime
Time Live concluded that SUA in the Cherokee was desipn-induced driver error.

Chrysler's Shift Interlock Recall’
Several days prior 1o the Prime Time Live story, Chryster, in a preempiive mave. arnotaced that i+ wae

B0ing W indl & "seaviee earig " i 1awaisi T D EEE dovn Clsred mos v DR B g fimintesiank deviea
{1996 and Latér moddels were equipped with shifi-interiocks 25 standard egnipment), A shift-interlock
requires that the driver depress the brake pedal before they can move the shift lever out of the Park
position. Shift interfocks are credited with reducing incidents of inadvertent actustion of the gas pedal
and bave been standard equipment in many vehicles with automatic trareminzica: since the earlv 190g,

Chrysler’s letter to NHTSA announcing its intention to retrofit the shift interlock in all 1984 through
1995 Jeep Cherokee/Grand Cherckee modsls claimed it "is abways concerned when an owner believes
there is & safety rizx, even where, as L re, the veliclz jv not U couse of Ui concarn.™




is This Problem Really Desipr Fadueed Bafver Error o is Thors More fo STTA?

An examination of Chrysler dnmanmrevmlsthaiﬂmmmpmymokat lenst two steps toward reducing
"pedal misapplication. In 1994, Clnyslermodiﬁcdﬂlebmkepedalpﬂdsandmwedﬂmm 15mm inboard
to help drivers dkﬁngﬁdlbemunmebmhmdwcdmm,mdhlgﬂ?itaﬁmedmmﬁt
shift-interlocks in pre-1996 models,

34.16 per 100K for 1994 and 1995 models, respectively). It is still too early to dstermine the efficecy of
ﬂmmmﬁthmﬂﬁmofaﬁﬁhmimhmmem#mw%moddsmppedﬁmwﬂ
interlocks, (Any evaluation of the reduced SUA rate in post-1996 models must take into agcount other
vehicle changes in addition to the shif} interdock.)

[Note: Stratepic Safety is reviewing more than 30 incider= of part-rt R intedocl ST 4 WL AT g

Gt e s ineilon gy our Javestination contirmes.)

What is the explanation for incidents in which the @5 v it tiey Qid ol appl - o WG
pedal? .

I most cases we don't know, However, an examination of Chrysfer documents, snet agsin terviows
witk witnesses, driveis, and enginecting professionats provides strong #vidence that there is more to the
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‘probletn than ergonomics,

Experts Find One Defect

One group of independent engineering experts claims to have uncovered a defect specific in the 1993
through 1995 5.2-liter V8 equipped Grand Cherokes that can cause SUA, Their testing has alfe
demonstrated that when the cruise control is left in the "on* position, a short to ground in the powertrain
control module (PCM) comnector can cause the vehicle's engine to race without driver input on the
accelerator. The short to grovnd condition is said to be caused by corrosion in the connector that eccurs
due: to poor shielding from the clements (i.c., water, moisture, etc.). The PCM connector on 1996 Grand
Cherokee 5.2-liter vehicles was purportedly redesigned by Chrysler, [Note: Strategic Safety has not
examined this testing, nor are we aware of peer review of this proprietary work to date.]

mmmmmmmwwmhﬁmmmemmmm
compiex and proprietary clectronics and electronic coding in these vehicles. Some theories conclude that
the Throttle Position Sensor (TPS), which was the subject of a 1990 Chrysler recall, could be sending
incorrect slgnals to the fuel injection system, cansing unexpected high idle. Other possibilities inchude
incorrest signals that may be sent from the vehicle's electronic control module,

Chrysler Decuments Provide More Clues

An examination of Chrysler documents demonstrates "pedal misapplication” cannot be the only problem
causing SUJA, Following are excetpts from several Chrysler documents.

= Chrysler Document C964 051393 51 L. This internal Chrysler complaint file indicates that a
Service Manager from a dealer called to advise that a 1993 Cherokee was being towed into his
dealership, The owner of the vehicle claimed that the Jeep had suddenty aceelerated. A Chrysler
District Manager conld not find any problem with the vehicle, However, service personnel
contacted "Chrysler Special Investigations™ who advised that the dealer inspect (1) the cruise
control 1o determine if it is on, (2) carpet and floormat lecation, (3) shifter linkage, (4) the DRB 1T -
for the number of siarts since the last stored fault code registered. [DRB 1T is used to detect fanlt
cades in the vehicle companter. ]

+ Chrysler Inter Company Comespondence 93-10-345 Octoher 1, 1803 This internai nvrn
Gotulns iy i Laelazat i which a Cluy s ors Ciscinnaii Field Qperations Manager Mr. G. Dnozd
expericnced SUA in a 1993 Cherokee. Mr. Drozd wrote to Chrysler's Customer Advocate Group
that "I started the subject vehicle and moved the gear selector quickly from park to the drive
position. The Jeep immediately went to wide-open throttle, With the »'-2ls spinninz, the Jeep
lisged fervess P andt Lvms ___ (c1igioe] docwmae tiegible} to biliig it w a stop by jamming both
feet on the brake pedal. At that point (vehicle was ___ [original document illcgible] at wide open
throttle), I tumed off the ignition switch and placed the pear selector in park.” Mr. Drozd went an
te gtate " voancle isunale e drive eud should b dlag wosed, repatyed, and sepairs shouid be
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: verified beyond a shadow of doubt, or the vehicle should bo crushed.”

+ Chrysler Document LA2323 (041394 71 L. This intemal Chrysler complaint file documents an
owner complaint of multiple SUA incidents in a 1993 Cherokee. [n one incident the driver struck
anpther vehicle, The vehicle owner brought the Jeep to a Chrysler dealer who attempted to

' determine the cause of the incidents, No problems were found and Chrysler denied responsibitity
for the repairs. The owner brought the vehicle to an independent body shop to repair the vehicle
damage, and when the body shop owner started the vehicle the engine raced to 3000 RPMs.
Chrysier was again contacted, and a district manager was sent to inspect the vehicle armed with
Chrysler's electronic diagnostic tools (DRB II). No faults were detected. Further, Chrysler
installed a "co-pilot” diagnostic computer to monitor the vehicle's performance, and again, no
faults were found.

+ Chrysler Inter Company Correspondence, March 24, 1994, Memao 1o File froin R. R. Wemer,
Techrical Advisor. Thiz memo documents a 1994 Jeep Grand Cherokee SUA incident that
occurred at a Chrysler dealer with the used car manager at the wheel, According to the memo, the
vsed car manager started the vehicle, and shifted to Reverse when the vehicle accelerated even
mm:ghmm“msonﬂaebmkaTBeJeqas&uckmnthuwmdmmﬁedeﬂcfslmChyﬂu
Ted:mcalﬂ.dnsorR.R.Wmnotedmtheﬁleﬂmt' houg lausible

appear to b a factor." [empbasis added]

o Chrysler R F. Radiated Susceptibility Test. This repert documents Chrysler's tests to "verify the
immumity to Radio Frequency (RF) radiation on a 1992 Jeep Cherokee. The vehicle tested
previously was part of a rental fleet from Dollar Rent-a~Car that experienced SUA. A police rader
gun was simed at the vehicle, under the hood, and in the passenger compariment. Chrysler
concluded "radiated RF did not have any adverss effects on the Jeep." However, the summary
notes that testing resulted in "engine surging bInwasnutmﬂemd"mveenglmehmle
accelerations."”

Documented Incidents of Jeep SUA Raize Douldts

Some ingidents of Jeep SUA have been witnessed by bystanders who report that the vehicles' brake
lights were iilurcinated. In other izcidents the vehicles' reer wheels continned ta spin and engine raced
while the driver was extricated from the vehicle. Jeepe wiik: their engines racing to 3000 RPMs with no
driver mput have zlso been rapmred on videatape. Folinw 'y~ are a several incidents that raize serious

oo b ohont the Madal e nan™ theary, W vl z Jing wiviidonal ingident repovis and detells
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| Hoffiman Car Wash. Albany, NY. 3/26/%4, 1992 Jeep Cherokee Laredo, VIN
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. 1J4FI5830NL.246884. An employse of the car wash shifted the Jeep into Drive, and the vehicle
. suddenly accelerated into fhe car wash tunnel, The vehicle entered the detailing ares, struck the
pghtwall and pmr.‘.aaded past two cars and an emplovee. Employoes on the scene witnessed brake

ooty Curig it lgideni

2NHTSA Com plaini Report 474145 (Names and Addresses are redacted due to the Privacy Act).
10/3/94, 1993 Jeep Grand Cherokee. Sudden acceleration from stopped position when car was put
into gear. Witnesses observed brake Lights but car did not stop. Inwmgaumfwndnuﬂmgwmng _
with the accelerator linkage or brakes. Four injurics, one fatality.

3 Nashua, N H. 3/19/97. Reported by the Naskua Telegraph, 3/20/98. 1997 Jeep Grand Cherokes,
The driver of the Jeep was exiting 8 car wash when it sunddenly accelerated and hit a curb. Upen
hitting the curb the vehicle slid on its side across a median and imto the street and righted itself
back onto four wheels, The vehicle continned to accelerate into a snowbank in a car desler
parking lot. The vehicle struck several other vehicles and was eveniually stopped by another
vehicle. Witnesses who were immediately on the scene extricated the driver who was injured and
had to reach in to turn off the ignition switch because the vehicles rear wheels were still spioning,

4 Narthridg e, CA. 1988-1991, Keeney V. Cirysler. The owner of a 1987 Jeep Cherokes reported
muitiple incidents of high idle {approximately 3000 RPM) when the vehicle was starfed. In some
instances turning off the engine would "reset” the engine to a norma) idie. The high idle occurred
randomly: however, it frequently occurred when the ambient temperaturs was high. Although no
SUA incident occurred, the owner was able fo demonstrate the intermittent nature of the high idle,
including capturing this random eveat on video. Chrysler failad to adequately respond to the
owner’s requests to repair the vehicle which lead to a lawsuit The owner was able to oMtain a
$45.000 setilement in this case,

Summary as of November 12, 1998

Strategic Sefety will continue mmsugauonmluepﬂhemkwﬁﬁrﬁdﬂhmmhmcidﬁm
There are a number of arcas that need further exploration. We will be reporting recent incidents, the
results of litipation against Chrysler in cases of serious injury and death, and additional findings of

potentiat defects,

L If yeu have exnevienced SUA in 2 Jeep and wnu]d like to report your incide: o Stratemc Sefety pleasa
m" Gor YWepicie h et By B Fowzorer iy W ca“ » sugrest teperty i B s B
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