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Diviion

PO, Box 45025
Mowark, MJ 07101

Consurner Service & Intake Gantsr
124 Halsey Birest, 3rd Flaor, Newark, NJ ario2 Alfongy Gana!
December 17, 2004 " RewERS0S
Far Hill, NJ (TS} 048200

RE: Autokyg Forwarding Corporation
Flle No: 04-21576
Dgar SirMadam:

Thank you for writing to the N J Divislon of Consumer Affairs conceming your complairnt.

After reviewing your concems, we have referved your |stter to the NL.J. Consumer Protection Office
listed below. Sinca the subject of your complalint |s headquartsred thers, that office will be best
squipped 10 help. A representative wil contact you.

Unlon County Consumer Affairs
300 North Avenue, East
Wastfiekd, NJ 07081

(908} 854-9840

It you have additional information, pleage forward it there. {If you do forward additional Information,
please attach a copy of this latier or mention that you are adding new information to an existing
complaint.) '

"It is Importart that consumers who are dissatisfled with producis or services report thelr
experlences. Thank you apain for dolng so.

I you need assistance In the fulure, please contact your county Gonsumer Affairs office.

Sincerely yours,

S, S Te=,

Patricla D Faté, Suporvisor, Consumar Servica Canter
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Sitnte of Netw Jrowey
Tiersaramn oF Law anp Puswse Sarery
Division oF CONSLIMER AFFALRS
P.C. Box 45025
Newagr, New Jmsey 07101
(973) 504-6200
(500)-242-3846 -
E-Mall:AskConsumeri Fairs@ips snte njos

Pleasc be advised that any information you supply on this complaint form may be subject to public disclosure. If an
investigation into the matter is conducted, the information is subject 10 public disclosurs only after the completion of the
investigation. You are alse advised that the completed complamt form is & “govemment record,” which the Board may be

obligated to provide to anyone making a request pursuant to the Open Public Records Act (OPRA).

CosrLanT Resowres av: Conrrany REMRTED AGasaT

Name:,,

ADDRES.
L

Sy 74

SR P | e

HonEe TELEPHONE NumeeR:

Wort TeLsroNe NUMBER:

E-MalL ADDRESY:

For statistical and informationa] purposes culy. Yourage: (1 18:2¢ O 3044 [ 4559 250 or oldex

1. N of comptaint (please check the appropeiate box(es)): _
Gz:mnmﬂv: TnsrerS 2 Automotive NAAT O Banking C1 Credit Card
O Chamty <7 O Direct Mail/Sweepsikes [ Home Repair O InternetCyberspace
O Professional Service O Swcka/Securities O Tetemarketing [ Telecommunications
[] Bingn/Raffic [ Health Club ] Warranty [ Advertising
7 WheelchairLemon Law  [] Weighlng/Mrasoring Devices [ Used Car Lemon Law [1 New Car Lemon Law
{1 Home Fumishings [ Other {specify)

2 If your complaint involves a motor vehicle, please pruvide the following information

a [0 New O Tlsad

b [ Puchmed O Leassd

¢ Pumhase Price Current Mileage

d. Datc of purchase ' O Wit Wamemty O WithService Conmact 1 AsTs
e Baks Model Year

3. Name of company with which you dealt:

4, Nnmmdﬁﬂenfnmmragmnuamhymwilhﬂmmymdu]t
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I certify that the favegoing stetements made by me are true. T am awane that if any of the foregoing statements made by me are
wi]lfu]]:,rfahe,[amwbjmtﬁ}punishmtlmﬂnim ihe New Jersey Divigion of Consimer Affairs o send this complaint foem to |

: th:umnpmwurtmnterr.stﬂd andmmﬂr.lnfunmm:nmwayﬂntlsmmry
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* This certification must be signed by the person conypleting the form,
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Autolog Forwarding Corp.

1701 EAST LINDEM AVENUE & LINDEN, NEWY JERSETY 07036 & 908-587-9384 & 800-367-7201 4 FAX 908-557.9685

;Erﬁ?‘ 26 w00¢

Dea.r\!:

This letter is to acknawledge receipt of notification from you of a elaim for alleged transport damage to
your vehicle.

Re Invoice # &*— T2 &

Claims for alleged transport damage must be filed in writing in detaif with Auteleg in a imely manner
{within 5 business days of delivery of your vehicle} and documentation to support your clzim (with
estimatss, pictures, o1¢.) mmst be furnished within 30 days thereafter.

In oxder to facifitate the investigation of your claim in a timely manner, we need you to fill out the
enclosed form and return it to Autolog with the following additional material if checked.

‘fk‘/ {1) Your Final Inspection Report at the time you received delivery
of your vehicle; - HLL_
/k’ (2) A clear picture of the alleged damage. {'ﬁ e

(3) A detailed written estimate of the cost to repair the

O

As you are aware, unless yoa paid an additional sum to have Autolog primarily responsible for transit
damage, your . insurance is primary and Autolog is only msponsible for your dwductible up to a
maximum of $500.00. In this regard, the inspection report and transportation contract ¢learly states the
following: '

“...Autolog shall have the full benefit of all insurance you maintain on your vehicle
uniess you pay Auwiolog an additional $100.00. Retes quoled are based on the
shipper having his own collision coverage on the vehicle with at most a $500.00
deductible. If shipper does not have such coverage and requests that Ausolog cover
damage in excess of $500.00 o the vehicle, shipper must pay an additional $100.60
prior to shipment. The shipper is obligated to notifv Autelog in writing on this form
if they have no collision or comprehensive insurance on the subject vehicle...”,

e R




In view of the above, if you believe the alleped iransit damage ic your vehicle exceeds $500, we
strongly advise that you promptly notify your insurence company of the claim in addition to supplying
the information requested to Aatolog. When your insurance company seitles the claim with you,
Autolog will reimburse the deductible under cthe policy 1o you to the extent it does not exceed $500,

provided the damage occurred in transit as a result of our negligence. By following this procedure, your _

claim will be handled in the most timely manner with the least inconveniencs to you,

In the event the alleged mitdmage is under 5500, or you elect for whatever reason not to notify your
insurance carrier, please be advised that Auvtolog’s insurance carrier has set a maximum permitted

allowance of $40/hour with respect to labor rates on the cost of repair. Estimates which include rates in
excass of this amount will not be paid

Your claim will be processed upon receipt of the above information, Thank you for using Autolog and
we hope your claim will be resolved to your satisfaction,

Sincerely,

Autolog Corporation
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May 28, 2004

Autolog Forwarding Corporation
1701 East Linden Avenme
Linden, New Jersey 07036

Sirs:

This is to eonfirm our telephone comverzation of 5/27/04 reporting damage to my gold
Lexus, LS 400 plate mumbes a3 delivered thet date — your imvoice #81282.

Specifically there are two places on the passenger side of the car as shown in the copy of
. the driver’s report enclosed. Unfortmnately, the body and molding heve been damaged

- wihich will need replacing In two panels, pius a custom hand-paimted pinstrips which we
had put on will have to be redone in the rear.

Currently we are getting an estimate and will send that it along with the original yellow
copy of the report & pictures upon receipt of the claim form which you are sending.

Meanwhile, we wanted to pet this preliminary note to you within five business days as
per your policy.

We appreciate your attention to this matter as naturally, we are quite upset about it. This
is mot the kind of service we had come to expect from Autolog.

Sincerely,

Far Hills, New Jerscy




Autnlog Fomrdlng (orp

1701 EAST LINDEN A'#'ENUE A UNDEH hEW JEHSE‘I’ 07036 A 908-587-9384 Bﬂﬂ 36? ?Zﬂl A FAJE 998-53?—9&55
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June 22, 2004
Far Hills, NJ
= -, Claim #:81282
'_‘;_Dmr e wema e e ", :._;._._._;.‘_.__;:..._.._ R -
" Please accept our apologies for my‘la‘n' conveniences you mayhgve sustained. We have completed

o investigztion of your above captioned claim. Often individuals are not aware of all the scratches
and chips on their car and only notice these when they inspect the car when they receive it. The only
thing noted on the final inspection was 2 hew spots but, your estimate is for a major repair. If you
look carefully et your original inepection, you will see the alleged damage marked on that report.

Also, according 1o Autolog's contract and ag stated in the inspection report, ail used vehicles heve
minor nicks, dents, chips and scratches. Becanse of different lighting conditions, the dust and dirt
on a vehicle and other circumstances, it is impossible to inspect for all these conditions, Because
of these situstions Autolog does not inspect for minor damage normil for a vehicle of the type and
age transported. This is hoted clearly in red on your signed original inspection report. The damage
you are alieging seems to be of this natere. Dernage of this type is normally not ttansit damage.
Transit damage is usually gross and not minor nicks or dings. Drivers are responsible for their
damagemdwecmmtchmgeﬂmunlessﬂwdamagewasduemthmneghgence

. -The:refure due to the fact that the alleged dmag&pmmsted the shlpmant of }'Dur VEIHGI'E, Autﬂlng -
hasnor:mumchuttadenjf}ruurclmm C




forward to handling all your firture axtomobile transportation needs.
Very truly yours,

S .s
. L *
. . W
I sincerely hope that you understand and agrée with our da;:iaiohinﬂ:lis maiter. Autolog [ooks
Claims Manager
|
|
|




Autolog Forwarding Corp.

1701 EAST LINDEN AVENUE & LINDEN, NEW JERSEY 07036 & 908-587-9384 & B00-367-720) & FAX 908.587.9685

peem gt om

July 13, 2004

Far Hills, New Jersey

Claim #: §1282

Diear

Wehgmm—ﬂyzedyourclaimv&ryuareﬁﬂly. We stand by our decision for the previousty :
explmnedmnsnns.Inmmneiwdaddi&onalpicmﬁ'nmyﬂushnwmmeallegeduldandm-
4_1nmag=. ThedamagmmthemuldinganddmandquarterpmelmnMednnthnnﬁgin
inspeciion. (copies enclosed ) i

' We arc terribly sory for your inconvenierice and we regret that thia incident happened.

Very truly vours,

Claims Manager

Wiafey Wi I P L L A T e =




Angust 27, 2004

Mr. Myron Levine, Owner
Auiolog Forwarding Corporation
1701 E. Linden Avenpe

Linden, New Jersey 07036

Dear Mr, Lavine:

I have happily used Autolog services to ship nmitipls cars between homes in Floride and
New Jersey each year for over 15 years. [ have also strongly recommended your
cOmpany coundless times to my many friends and neighbors who po back and forth
between Palm Beach and the Hamptons.

This year, however, was very different. In short, it was and rexneins a nightmsare
SXPEIEICE.

To begin with, two {Lexus) cars were shipped. Both arrived very late neceasitating the
inconverience and expense of a remtal in the interim, The gold one arrived damaged. Tt

_ had a huge black mark in fromt of the rear passenger tire which, fortmately, only ended

up to be a tire nark we were able to have compounded out. However, a more serious
serape plus dammaged mokding was located to the rear of the same tire where the
is noted,

Wo have always prided ourselves on the condition of our cars. The gold "98 Lexms was
just purchased, as 2 pre-owned vehicle, from the JM Lescus dealer-in Florida to take back
North this vear. It had only 18,000 miles on it amd, aside from some minor dings bearely
visible to the naked eye, it was in great shape.

I understand that damage can occar in transit. But (and this is my Main Concern)
somewhere during your shipping process the paper work was altered to make it look as
though both these spots (marked a3 “new™ by your deliverer) were pre-existing, The
Customer original copy I have (page 2) does not show sn(Set the site of the second
damage, whereas your copies cleatly do.

I cannot understand bow copies 1,3,4 and 5 in your possession do not match copy 2
which is mine, Even if the mermber two page “alipped” while the form was being filled
out (a5 Mz Sbemaﬂeges}nndlfﬁmlttu mmthatthemkngamsuchuunpm
1,3,4 und 5.

Mr, Levine, this is not sbout money. 1 did got an estimate and sent pictures as required,
However, 1 do agree with Ms. Stein that the csttmate was high, especially now that the
first spot has proven to be a removable tire mark. I have offired to get additional
estimates and even offered to have a representative of your orgamization personally




ingpect the car. No matter what the estimate however, it 1s the deductible that wouki be
paid out for repairs s0, agsin, it is not a matter of finances. Rather my primary concer is
of paper work being altered. This is not the relinble, trustworthy company I have dealt
with over 0 mamy years.

Your aitention to this matter i3 greatly appreciated and we look forward to your response.
Sincerely, |

Far Hills, New Jersey

Hillshoro Beach, Florida




M ow -
£ RUTOLOC ’
e Autolog denvnrdlng Cnrp .
1?1:1 EAST uunm mmus a LINDEN; NEW: ]EnsEvmas *90‘3-33?-9334 ; aqo-as?,?am " F.NE pus-sa?ums
Tt e — _.‘.=Jr..--- ; _.-' '-:{-:_"“j' ".l'.l"' S s "L u N . eqrr ST DR TRt
R A T v-,-,:l SR R F I 11311-- s Al TR TS SR
September 29, 2004
Far Hills, NJ
Cleim # 81282
Dear

I am in receipt of your new set of pictures. Mr. Levine and I carefully went over all of the
infarmetion regarding this claim. When you originally signed off on the car at the destination,
the only notetion you marked was thai there were ‘I:wnnewsynts" Loohngatﬂlepwh.lmsthcjr
cannot be described as spots. :

As we discussed, there was subsiantial damege noted on the car at the origin in the same genesal
S area. As I explained to you, even if Autolog was responsible for the damege, our maximum
o responsibility for damage is $500.00, Westandbyum ungu:al evaluation. We feel that this
damage pre-existed the shipment.

. - However, mwmmmuammmmumhmmthumﬂnmmmm
Whenwucautﬂmak:ammaﬁunplemmfnmthﬂmmthﬂwuhwﬂ a credit,

Wemtembl}rsurryfnryuurm:unvmm.

Very truly yours,

- fas g

Cleims Manager




, Lo October 5, 2004

Autolog Forwarding Corporation
1761 Enst Linden Avenus '
Linden, New Jersey 07036

Dear Mr, Levine:

We appreciate your re-evaluation of our damage cleim. However, we still feel we have
both been “scammed™; you because of altered papervwork at the Fiorida pick-up site, and
us because this contaminated paperwork has mnde you question the damage to our car,

[n reviewing the correspondance mmd telephone discussions with your company, it is now
" apparent that you have had no infention of reimburging us for the deductible from the
very first. There have been a whole series of “excuses” — from your calling the black tire

mkmmdmtm first pictures “rust™ — to telling us our original paper work “slipped”,
accounting for on it — to saymg our estimate was too high, and to now saying
theumtl“spotx“mgﬁtmmmsttarw

Your tow-truck drivee who delivered the car and noted the damaged apots, used the
words “new spots”. Smwuﬂmnﬂrdmedmau@whatnthnmrdnrm
woukt you supeest?

A credit of $100 will not pay for these repairs. Moreover, we are now quite reluctant to
use your services in the event damages re-occur and/or paperwork is altered which you
Since our damages will bave to be fixed, and you obrviously are not going to reimburse
the deductible — nor acknowledge the altered paperwork — we feel the pext step s to

© regiater our coraplaimy with the Department of Consumer Affaire, The Beiter Busmess
Bureau and the Department of Transportation Division of Motor Carriers, etc.

We regret that this matter remaing unresolved.
Sincerely,

T




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
* PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




