STATE CONSUMER PROTECTION BOARD

5 Empira Sinko Praza, SIe 2101 Albany, New York 1 2225-1556
Tol; {800) H‘ra-lhzmor (5180 4T4-8560 Fmc B18) 435-3990
= PR CONSLITION. DOV

January 12, 2005

National Highway Traffic Safety Adminksiraton
400 7th Straet, W
Washinglon, D.C. 21]5&[!

File No.: 20050108-170728-Web

Re: Dalmier Chrysler Motars Co LLC*

Dear S/Madam: ' f

Encliosad please find a consumer mrnpuifu recaived by the New York State Consumer Prctection Board
{CPB). Because this mater appsars o fall withia your juriadiction, we are forwarding it to you for your
review and action. - :

As a part of gur mediation and setlemant process, the CPB maintains a detabase of all comphainta that
are flled with the agency. 'In order fo ensure the accuracy of our reconds, we ask that you please provide
us with a copy of any cormsepondenca that leads to the closure of this dispute. Should you need further

informmation or wish %o roport on the resolution of this case pleass include the file number referanced
abave. :

Thank you for your assistance.
Sincerely yours,

@mm Stavanszon
Consumer Advisar

o

New York, NY
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T g New York State Consumer Protection Board |

CPB Electronic Cﬁmplaint'_Form_

BefouYnnBegi-_

Be nure you have made a sincere eﬁi:ri to settle your =nirqp]’u:‘nt directly with the compaml
by contacting the owner, manager, or somecne eise in authority. | _
Complaints already ihe sulject of a lawsuit or other lega! process are not handied by the

" The company will receive a copy of thir complaint. .
Please' be sire thal your stalement is complate and factual, but ax briefas possible.
Remember, we will _ ' - _
wwh@mmmcmmﬁammﬂmbﬂmwﬁrﬂ'
an adiusiment. ' _ ' '

Ttenns mlrlud. with an asterisk(*) are Required.
Consumer Information o

' mmﬂw.mﬂmmﬁmﬂmﬂeﬁmmwﬁammbﬁmﬂﬁmmﬁﬁ
form, and to notlfy you of any further action vaken. Please be sure to provide us with a -

way Lo reach yow :

Title: . Mr. # M. ¢ M. Date of Birth:  ‘Opticnal)
*Last Name: Name:

*Address: _

*City: T T BTN .
County: J . : _
*Phone Nunber - e _ —
(day): _ Extension: - _
Phone Number :

(eve.): | . Pax Number: [

Email Address

| bittps//www] consumer. state. oy us/icpb/CauComplaintForm tml 1972005 -
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> Company Complaining Against

¥Cempany

Name: [namln-cmﬂ-r
Address; . [212-19 Northem Bivd |
_ . ' . . - [iiast
City: | e = sweF 2P Required
_ . L : " - Entry
County: | '
m 32206700
Complaint Information

Not all fields shown here may be relevant to your complaint. Please fill in appropriate
mformotion. You MUST enter a description of the complaint. ;

Date problem first occurred: (MM/DDYYYYY) fio-18-2604 ™
Date(s) you complained 10 Company: [10-16-2004
. To Whom: - |Raph -servesrep
" Cost & Name of Product or Service involved: [
Brand Name or Manufiicture: [Dodge Durmnge
Model Name or Number: - [SLT

Date Purchased: - fi22:2004
Order, Conteact, Acct. or r

Policy. #: T
Name of Sslesperson: . [Chris Foniena

*DESCRIPTION OF COMPLAINT: Limit to 750 charucters

itpazfiwww! conmmer. stsiv.by.us/cpbyCauConplaintForm il 1008
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. | :
ngoet. 16, 2004 at 11:30am, while driving my ZOO4 Doxige DUrangd my Agcelsratar
ot stuck to tha floor and wovldn't stop with me preening the brakes. Pinally,
4% came to a stop cnce I prasssd the anergency brakes and the gauge want all

he way te BOT and amoke started coming out of thal hood. Luckily, 1 managed to
nfastened Ny seat balt and get out of the Eruck idn t:me. My brand new truck
B in flaz=a and the whole front exterior and ingerior was buzped. The Fire
apartment inspectsd the vehicls and determined 1ﬁ way 2 "maufactured defect "

smilerChryaler will not take responaibility for this damage, although the firze 3
incidant report atatas the cauze of fire wae "manfacture defect.™ I have Faxed |
ail supperting decumants such as the fire inuidnnq repozt, the recall for the
throttle cab)e{serviced by thelr eeevice center on 6/.0/04) and copies of

sarvicas done by then ro the investigator Nr. Roger Butt of DeimlezrChrysler. On
scambar 14, 2004 after the incidant, I have recailrad another reomll on ny 2004
odge Durango for the ®Rarouta Battary Cabls,™ which ntatds may short clircuit ;

b e — L 4 =S EE R EERTEN RERIN S HALNT L e R 8 el P b B (e i, mem

Payment Information | ]

Have you already paid for the product or service?| # Yes < No ¢ Partial

ice: [3cD00.00 gfm'mtm [30000.00 |
Method of

Payment:

- Cash # Check r Credit Card f*m_ey()rdqr
What settionosnt would you consider falr? i '
* Provide replacement ~ Refund - © Other (Please M_L'laiu below)

. _ - |

Estplanation/Description: Limit to 750 characters.

Have you contacted any other ngency for help in resolvi ﬂ:ismmplai:ﬁ? r Yes #No,
If yas, plense provide detailz in tha space below. you. .

!
|
!
b |
hetpat/foronw] mmuyusfcphﬁauﬂomphmfumhnlﬂ _ . 1/9/2005

|
_1
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Before you press the "sabmit" buttow, please print 2 copy of the completed
consumer comaplaint form for yonr records. If you have supporting Jocumentation
regarding your complaint such s receipts, warrantiey, ete., pleass mail or fax coples
of nll documents and s copy of the completed consumer complaint form 10}

NYS Consamer Protection Board
Atin: Consumer Assivtanes Unit
5 Empire State Plaza o
Soite 2i01 :
Albany, New York 12123-1556

Fax: 518-486-3536

SUBSHT | Resm Kraset form)

_ hm#!wwwl.mrmny.mfcpmﬂnﬁmlm.huﬂ _ 1/9/2005




PAEE B8

WETLL CORMELL POREQ

11:42 2125985758

Bl/12/2885

: .
F———

$rr e ma

N PSP TION CEREE A 3 THIE B TLASENT

EENTAET:

— e AT 1 W] L

HIHRTE Y




Faetors Contributing to Ignition

| _B1/12/7095 11:42 2125985758 . WETLL CORMELL PORD . PAGE
' Fire Department of New York
Incident Report -
Report Date: Oct 21 2004 02:34PM
RESPONSK

Incldent Number 1-0217

. . Ineident Date 10/1672004 _

Incident Type 131 - Passenger vehicke fire
Alarm Date/Time 10/16/2004 11:39:01
Cleared Date/Time 1041672004 12:14:42.
Repart Closed Date/Time Oct 16 2004 5:37PM
BFI Case # ' N/A )
Box # 1518
Admhistraiive Company BO36.
Commanity Bosrd 1) '
Inftia] Alarm Level 1- Box (street, w:lwﬂl]
Highest Alarm Leﬂ-l 1 - Iritial alarm, less then m-?s
Precinct . EZE,: ' . )
Reporied By Fhohe ’
Left Tu Chargs PD Golden
Huarmst Relensed 3} - Gagoline < 55 gll._
. R ,-LOE'.‘.&IIOH
Address E1288T .
Borowgh Manfiattan -
Stabe NY . .
Property Use NN« Nong
PROPERTY & IGNTTION:
Referred for Investigation No
Juveoile Involvement Nao
Canse of Ignition 3. - Acgidental - Equipmmt or heat source faihire
" Ares of Origin 83 - Engine ares, ninaing peat, wheel area

Hest Sestree 10 - Heat from powered sqaipment, other
Ttom First Ignited 00 - Itam, Other -
Type of Material First Iguited UL - Undetermined
Condition on Arrival 3 - Flame and smoke showing

40 - Design/Mamufacture/usiallation Deficiency, other
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'+ EDUIPMENT INVOLVED IN IGNTTION: :

Equipment Involved ' No Equipmnent Involved in Ignition
MOBILE FROPERTY INVOLVED IN IGNITION:
Igmitive . 3 - Involved in ignition and burned
Type _ 11 - Passenget car.
Make CR - Chrysler '

" Model Durango
Year 2004
YIN I D4HBAEN14F
Fiate Number CVK 1563
State NY

| ' - BUTLDING

PESCRIPTION & DAMAGE: '

- DETECTORS: _ .
Detector Present No

AUTOMATIC smqmsnm SYSTEM:.

Systerm Presoad No
STANDPIPE .
Standpipe Friseat : No
: , UNIT INFORMATION
UNIT RESPONSIBLE FOR REPORT:
Menptber Making Repert $06007 DOMENICK T CALERI
Unkt ' ' - E035 )
UNIT NARRATIVE
Incident Narrative

Incident number 1-0217-10/16/2004 -

On Saturdsiy, October 16, 2004 at 11:39:01 hours the following anits were dispatched o a
repmhofn passenger vebiche firc. The incident location is in fot of B

2ad Ave, -

Uinies operated as follows: ' .

ED35 arrived at 1146 hours and cleared at 12:08:37 hours

Main uss - Suppression
Extingnish

blocks, The engine contimude racing, then started smoking, follcwed by active Danming. After
the engine extinguishad the fire L 14 investigated the gas pedal, '




o D1/12/2885 11:42. 2125385758 . WEILL CORMELL PORD PAGE {1

. the engine extinguizshed the fire L 14 investigated the gas pedal.

I.Dl4nrnwdlthnmundnleund:l 12:14:42 hours

Muin use - Suppression '

Astions taken - Sdﬂgﬂ&nvMHmdousmtm:lﬂpﬂlm:hlmm

On jnvestigation of gas pedal 1 14 found pedal to the floor. Upon lifting pedal off the floor it

wufmmdﬂntpedaldidnmhlumylpnngtmnmmhnuhlnmwpnnﬁm :
Member 506007 DOMENICK T CALER]

Unit Responsible BE035.
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. th:mchumﬂngmshedth:ﬁnLHmmgmdﬂngupadll
. LQ14 arrived at hours and cleared at 12:14:42 hours |
*  Mainuse- S
Actions taken - Sahm&wmmmuﬂlhmﬂﬂmmlnﬂmnﬁnmmt
On investigation of gas pedal | 14 fmmd pedal to the floor. Upon lifting peda! off the floor it
: wfmndﬂutpedaldﬂmlhmmylpnn;tmmntnholdnmﬂmmmm
- Raeporting Membar 806007 DOMENICK T CALERL
Unit Responsible E035.
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| SAFETY RECALL - THROTTLE CONTROL CABLE

The problem ic_. Water nany eater Into the throtte controf cuble homsing on yeur
vebiele (ideytified on the enclosed form). Xf your vehicle is.
subjected (o freexing temaperatures, this eould cause Uee throttle
10 stick In the apan position snd vesuit in n crash withowt
warsing.

Wkat DaigierChrysier Mnmmkrﬂreplhmmrvﬁidz free of charge (parts
and yonr deater will and Jabor). To do this, your deler will replace the throtile control

4o... cable. Ths work will take about 4 hour to comp)ets, However,
' . mdditional Hmemhmm'dmﬂiumhawduh
: sppotutrments are scheduled and processad. .
What you mimt do to- > SﬁnphrmhﬂymduhﬁﬂalmeHW
ensure Ny snferp.. appoinemest. Azk the deale o hold the part for youy vehicls e

@ order it befiore your appoilitnient,

> llhgh:tléludhtﬁmﬁmmmrdeﬂ&.hidmﬁﬁu
the required service to the dealer, - o

Ifyou nead kelp... Ifrnuhﬂ:quuﬁmwm.whid:'mhﬂui;m-hkﬁ_
resolve, please contact DairnderC wysler at 1-500-853-1403.

Hmhmﬂm#mﬁmd:ﬁom&oﬂuuhlnnﬁhmpﬁdhhuhm}mmy
' mMuﬁﬁndmwmmquHpaynmmmwm&
reimbuwrsement: DaimlorChrysler, P.O. Box 610207, Port Hiron, MI 43061-0207, Attention:
Irmdu!ufailurismahh_tumdﬂﬂsdufutwithm:hmnﬂwhhinlmuhh :
) m.mm-mﬂ:awﬁmmmmmamw,wmmmmm
Administration, 400 Seventh Street, S.W., Washington, DC 20390, or call this toll-free Auto
Safety Hotline ot 1-888-327.4236. '

wmmmwmm“mmmmmumm. Thank you

for your attention to this imgportant mstter.
_ - ' tmmmmw
Bokogs : DimlerChoale “""’""‘_D;

for Sepoy
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S 'DAIMLERCHRYSLER -
| ﬂ"’
dFiL1246 DO . o ﬂ :

NEW YORK, NY _
SAFETY RECALL - REROUTE BATTIRY CABLE
This piotice i 58 10 yow in accordance with the requirsments of the Natic nal Traffic und Moter Vehicle Safety Act,
DaimlesChrysler Corporation hay decided that & defect, which relste: ta motar vehicle safery, exists in some
2004 model year Dedge Durange vehicler. S

The problam is... Thpulﬂnhmrrubhnynrmum{‘mi: ID4HB4SN14F ) ey shost
. civewit due te contact with the frent sopensien upper coutrol arm bracket. A
short cirenit in the positive battery cable can cause AN uadeyhosd fire.

What pour dealer DaimlerChrysler will repair your velicle free of charge (parts asd lnber). To do

will do... this, your desler will rerouts and secure the batizry cable, Tha work will take less than
14 hour to complets. However, additional time may bo necessary depending on how
dealer appointments are scheduled and proceassd.

What you must Simply contset your dealer tight awiy 10 schadule & service appointment, Ask the
da o ensure yout mhmhddﬂnmhmvﬂhiuh'ulnmitbefhurmnwhmum
safely... Resember to bring this ketter with you fo yonr dealer. :

Ifyou need .luﬁ- H‘ynuhweqneshm or concems which your dealer is unable to resolve, please contact
DuimlerChrysler st 1-800-853-1403. ' _

Phaeh:lpuupdatnuwmda,brﬁlﬂngwﬂ:mlusadpnpnid;mﬂ,ifmynﬂhﬂmdiﬂmlinﬁ
on the card apply to you or your vehicle, ‘Be surc to print the st eight (8) characters of the VIN
{ﬁil!;ﬁ]lndmﬁmﬁmmwuﬁ:mﬂ. ' . '
Ifynuh:wnhudyuperimudﬂﬁsmﬂiﬁmmdhnwpﬁdtuhﬁvn?tmhud.ymma}*mdymoﬁghﬂ
m@ﬂummupwﬂpmmmﬁﬂmhgm&ﬁmmm
Dlimluﬂ!‘y#lﬂ,]’.o.ﬂotﬁlﬂzm, Port Huron, MI 48061-0207, A ttention: Reimbursement.

T your dealer falls or i3 unabls to remedy this defect without charge :mid withip & reasonable time, you may
submit s written complaint to the Administrator, Nutional Highwwy Traffic Safety Admivisiration, 400
Seventh Street, 5. W., Wathington, DC 20390, or call the toll-fres Ao Safety Hotlime ot 1-898-327-4236. .

We're sorry for any inconvenience, bt we srs :hmly.ummted about your sefety. Thank you for your
attention to this important matter. o

Cugtomer Services Field Operations
DaimlerChrysler Corporation
_ Notification Code D40

Noee io darsovs rrpivivg this secalls Fedarol ragularion reqiivez that vou jorrard ey recall worice ko the Tazeee within 1 daqys,
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DAIMLERCHRYSLER

DalmierChrysier
Motors Company LLC

October 25, 2004

—— e -

New York, NY

Ref&qme No.: 12744504
V.IN.: 1DJHB4EN14F

Dear

We hawmvkwed.)nmmmﬁurqnnwimdemm delmhujr.mm

Aﬁath:pnﬁonufmuhida,ﬂuinfmmﬁmnhﬂﬂnmtdmtpmﬁtum
Mﬂnﬁmﬁmlmummdnsmmbh crror. ‘Wi are sure you will sppreciate,
ﬂudﬂﬂ:mcmm&mmambunfmmmmdmdmm :
Inﬂxlhmufmrmhnmﬁnﬁnzcﬁdmﬂﬂinﬁngﬂmmtmnufﬂnﬁnw :
Hﬁmdm:umdiﬁmﬁmmﬁawﬁdamitleﬂuu:mnufmhgplam,ﬂﬂud : |
itmwtnduwrupomihillqrhmi:mm. ' :

Thenk you fior calling this to our sttention.

i

Special Invegtigations
(248) 944-7056

R

Wm-mmu.-
PO G 214004 - _

- A Company of tre GuklerSluyaher Glosg . . Fhone 2889021997




Complaint Workshest

Saoff Assigned CaoIgaann Stevenson Pate Opened 0102005
Roforance #  20030108-170128-Web Elapsed Days Opan for 2 day(s)

‘Satus s |eforenae Numbar:. @ -

“indidont Date: " [ReteiptBate". . . . |DWeClosed - Oltvencla,
- Phone

Fan
A ey

o Resaies

:Em Lndicatar

Actions To Be Trekean: R .' E CedT T R _ Complained

- : ~| Phone
SO e % -

County -
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Viave you already paigTor o Figs

Burdhaso Prica
Armount In Diapite:
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;imgg e mﬁ i

) mwmm-m D T L L

L B A T PALE R R = LR TN

Assigned Ta : ' S
Ceorgesnn Skvengan -~




Infermediate Active Status

Resolution

Thank You Letter Recohed?
) You O No




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
" PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




