Rivhlunds, Ve,

November 2, 2004

{15 Department of Transportation
National Highway Traffic Administration
400 Seventh Street S.W.

Washington, D.C.20590

To Whom It May Concern,

I had purchased a new 1999 Chevy Blazer from Ramey,s Chevrolet on
January 31 1999. This Blazer was sold to me as new. } only had iwo miles
on the odometer. This blazer had multiple defects. It had air and water lenks
around the windows. I used oil very fast. The brakes did not work properly.
ﬂhadmt&rm.fmkﬂbwktnﬂmw.amﬂﬁﬂeﬁmﬁrmpm‘m The
problems were never pépaired correctly. GM was notified by phone and on
their surveys. Nothing was ever done. I'went to Friendship Ford to trade
this blazer off. They looked at the blazer and sald that it had been wrecked
mammﬂmmmmmwmmmmmm
side quarier panel. 1 had riot noticed this before. Thay said my blazer was
only worth four thousand dollars. 1 stifl owed sixteen thousand dollars on
the blazer, therefore I had to keep the blazer. I took the blazer back lo
Ramey,s and told them what Friendship Ford had said about the blazer
being wrecked. They denied that the blazer had been wrecked. When I
bought the blazer I told Ramay.s , what I was looking for and that Ramey,s
in Princeton West Virginia had the blazer I wanted, and had promised me o
sand that blazer to Ramey.s in Tazewell VA, for me o pick up. They first
told me that they did not have the blazer I wanted As I was pulling out of
the parking iot they stopped me and said they did have a biazer like I
wanted They asked me to wait a few mimutes and they would pull it arownd
MMWHEMmMitWﬂmﬂewmmm,mm
inside was very dusty. I asked why it was like this. Ramey,s told me that they
had just pulled it off the truck and had not had time to remove the plastic or
clean the blager. I smelied new paint af that time but thought that was
MWMMFHMWFMHdemmMWMnI

purchased the Blazer, it had just came out of their paint room instead of off
M‘ﬁ:’af




the truck This Blazer had to of been wrecked or was damaged on the truck
That would explain why the windows leaked ,the pairt around the window
trims, the waves in the drivers side quarter pomel, the runs in the paint, the
plastic on the outside of the bazer and afi the dust inside the blazer.

T have had ikree accidents in this biazer , ail with frontal impacts. The
atrbag has never deployed

The first accident was on 10-14-00. 1wag driving west bound on route 460
mjjwhwhenakvgedurﬁmpcdmmﬁmrofm.lﬂmmadmm
brake but still hit it head on. The girbag did not deploy. My only injury was
a neck strain. The blazer was repaired at Ercollne Nissan in Princeton, WV,
The cast of repairs were $3,594.08 . See list of repairs enclosed.

My second accident was on 11-29-00. I was driving east bound on route 460
mjjmhwhnfmmwmwwamhﬂgwwm
The airbag did not deploy. The blaser was repadred ot Cantrell Colfision.
The repair cosi was $1,595.43. My only injury was a neck sirain.

My third accident was on June 9" 2004. I'was critically Infwred because my
airbag did not deploy and my seat belt came loose. I novified GM in Jure,
2004 of the defects. GM sent thetr investigator, Patrick Burley on July Fi
2004, to mummimcmm.fmmmm:m
ar GM Wmff-f—ﬂ#mﬂhemﬁdhemaﬂﬂuwfﬁmﬁrﬂmmm!ﬂaf
On June 9 2004 at 4:04pm I was driving my 1999 Chevy Blazer west
Bound from willow springs. The speed limit was J5mph. I had stopped ot the
mmﬂmhﬁmmm@mwmsﬂwﬁwhwaf
crossed the north bound | apparently forgot fo look again as 1 crassed the
sndh bownd lane. As 1 started to cross the south bourd lane , I'was struck in
rhwsﬂebyaIﬂwFardﬂmgwgungﬁﬂphmrdbggmm
m&cr@n_wmmmmﬂmmm The force of the impeict -
flung me toward the passenger side. My right kip was forged into the
console my back, upper body and neck, was forced over the console
overextending my body to the right,( According te Dr Mcliwain this coudd
Muecmedm!mbwmhmmhwmmﬁugﬁsm
dirctﬂn@mmlddhwaﬂofﬂﬂjﬂlymmmmwmmme '
degenerative dise disease.) I held on 1o the stecring wheel and I placed my
right hand on the passenger side dash to help steady me, to Iry o prevent
ingury. Twas still in ney seatbelt at this time. My Blazer spun so fast that the
ﬁrumadwb&mrmﬂipnp.dnhebmkmdqfﬂmﬂmrmme
drivers side flipped up. I'was force out of my seatbelt toward the right
passenger side. (T have severs right low abdominal pain) When I come out
of my seat, my Ieft ankle kit something wnder the dash or the steering
whselMM&H&W&IWW.MMHMWEIH&FMF—
150 with a right frontal impact. The airbag did not deploy at this time. My
head was forced into the passenger side window. My head cracked the
window, causing a closed head infury. My right cheek kit the passenger side




dash causing swelling and brulsing. Thit hyperextended my neck to the lefi
back, causing two fractures to my cervical spine at C-7 . My right hand was
5tiil on the passenger side dash twisting my right wrist. My forearm was
forced into the handle on the passenger side dash, braking the handle and
caused swelling and bruising so my right forearm. My right shoulder was
then forced against my right wrist causing severe pain and popping noises
in my right shoulder. I was still holding on to the steering wheel so miy left
wrist and shoulder was pulled. The impact of the F-150 prevented nty
blazer from completely Ripping. I ax my blazer came back down, I was
forced back down. My right hip and coccyx area kit the top of the console
coising severe bruising and swelling (o my right hip and buttock area. This
also compressed my back causing severe nerve compression with severe
back pair, and with tingling and burning in my legs and feet. As 1wy body
came down my knees hit the steering wheel  and the hit the dash under the
steering wheel. 1 have o tarring feeling in my knees when I walk and
weakness when getting up and down.

At the seen of the accldent a bystander stabilized my neck wurtil the rescus
squad arrived. I was transported to Clinch Vailey Medical Center. After Cf
scan of my neck was completed, I was trangferred to Bristol Regional
Medical Center.

Five months gfier the accidert, I am still having severe headaches, biurred
vivion with strabismus, I cannot turn my head io the laft or lean my head
back without severe pain. My neck still pops with movement Both of ny
shoulders stil] pop with movement. I still have pain in both my weists. 1 have
severe low abdominal poin in the area where the lap bell left the bruising
and sweiling. I Rave severe pain in my right kip. The x-ray show ioose bons
fragments with the hip joint compacted I had to wait uniil my meck fraciures
were stable enough to have back surgery. I had one herniated disc prior to *
the accldent confirmed on May 7 2004, On August 23™ 2004 my neck was
stable enaugh 1o have back surgery. On August 25® 2004 I hade my back
surgery. Instead of removing one disk he had to remove four. Dr Meilwain
had to remove over a oup full of my backbeome just fo get the nerves
decompressed and insert three cages with bone grafis and insertion of &
bone stimulator. My back had no stability therefore, Dr Mcibwain had to
place two rods, end several serews In pry back to help give some stability. 1
still have severe back pain with leg and feet pain and mumbness and
tingling. I also have urinary incontinent and constipation. I have pain in
both my knees with weakness. 1 s&ill have mild pain in my right anle. The
paﬁcemmﬂemdthemm‘afnpairsm‘fﬁ.ﬂﬂﬂ.ﬂﬂdnﬂas. I sold the
blczer 1o Curtiss Body shop for junk. Hix telephone number is (279963~
8215, See pictures and police report encinsed

Sincarely,
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11/10/2000 at 11:26 AM Job Number: 23122
46452

ERCOLINE NIBSAN
Faderal IP #;550723156
EXVECT EXCELLENCE
RT & BOX 11D
9745 BIS LAUREL HIGHWAX
TRTNCHTON, WY 24740
(304]327-0511 Fax: {304) 3252285

PRELIMINARY SUPPLEMENT 1 WITH SUMMARY

éyitten by! RLCHARD RESTER §2316748228
TuStme: BOB MEADONS §
_______‘_‘_'_'___'__'__-——'-"'-_f-.

© ——

Insured: ;7 Chadn 12 693515470
Dunart oy

dddrags: Dedusiibla:
HICHLANDS, VA pate of Loss; 10/14/2000 at 12:00 AM
Day: Ype of Loaw: Comprehensive

Paint of Impact:

Inspact ERCOLIME KISSAN Businass: [304)327-0511
Location: BT € BOX 11D
974% BIG LAUREL. HIGHWAY
PEINCETON, WV 24740

Tnsurance ALLSTATE INSURANCE COMIANY PBusingss: [304)442-0134
Company : Days fo Rapsir

1932 CHEV BLARLE {¥4 6-4, 3L-FI 2D 4TV MARQON Int :CHARCOAL

YyIN: IGHCT1aWAXK Lie®: WARDB-BG VA Frod Data: 011999 Odeagtar: 34364
Air Condiriening Rear Defogyer Tilt Wheel

Cruise Contral Intermittent Wipers Tinted Glass

Cua?! Mirrors Cloar Cost ¥aint Power 5teering

i‘owar Brakes Powar ¥indowi PoWer Locks

Fower Mirrors &M Rndip F* Radio

Jterce Caszeits Seavchf Seek

Arti-Leck Brakes {4) briver Airbay Passeager hirbag

4 Wheel Disc Rrakes Clalh Seals Buckat Seats

Ruar Slkegt Dumper Automatic Transmission Alioy Wheels
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PRELIHARY LSTIIATE
1959 CHRY BLAIER 434 g-4.3L-F1 ZD U'I"f MARON Lot ﬂhP-RLl.IﬁL

PaTt6 e 2204. 24

Bedy Labot 1%, {his #§ w2 pirfhkr 428,70

paint Lang: 12.6 hrz# % 4%, Do h A3, 20
wechanica. LAhOE T.8 nzs 88 4,007t peE. 40
paint Supplien 17.€ bee 4 4 22.50/nr aha 00
syhl ek /Misc, 16,00

e SURTOTAL $ 33040.%1
sales TEL § 1190.64 8 & uuuni 203, 44
gRAND TOTAL s 3.44. 0
[NRUBANCE PAY 4§ 358408

v SLEASE joTs:  PRGGLING NISSAH BodY SHCF (!0l CURRANTEE ALL BODY DD VATET
WORK FOR R 1R1CD OF OME YEAR" |
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Dec 69,09 12:08 Ho.035 F.0L

TEL

RN < B 0 AV EF TN R

Si-A0ALAr2000 nt D946 AM b 'l'-!l-!-'fhﬂr:
" E45T e
" e ST PROLINE WISEAN
Federal ID i BROTA31%95 e e e e
. ENPECT RXCELLENCE R o
' R B RCR 1w
U ST RIG LAUREL HIGHWAY
T T PRINCTTON, WY 24740
(041 327~L511 Pagr (304)325-200%
C?m{) 329-05%
PRELIMIMARY BSTIMATE
eim :a—l,!.mthyi-~'kitﬁﬁnn' LESTER NZ3GT4a3y0
Tt UAdjuster: DO MUYCHIMSON b .
Ingursd:’ s Claim §
- Owogr:: ) Policy §
Midreen: Deduectibly:
RIGHLANDS, "VA Bate of Loma:
Day: Type of Logs:
Boint of Impagt: :
- Ingpeot EFCOTINE NYSSAR 50 Businexs: :04;327-pl)
Looation: RY 6 B Lip Y T s
9745 bzd LAUREL iiTciwne
PRINCETON, "WV 24740
ECIN B o e
Tnsurange RLISTATE 1KSGABNZE oMPASY Business: 'iid)Lay-J14
cm: . | - Days to Ripal:
1599 CIPY BIAZER 414 E-il U-FL 26 UTY MAROON InttCH#HC{}AL .
VIN: LGRCTIR#EXK Ha.'inn-ﬂts YR Prod Bate: [1/1%9% cdmur 34354
Air Conditioning - "H’-C'I:I il'.‘fuqqar ' ) - TE1T Wihool
Coilew fonlzal ™ - Tt Intermitteol Nipers “Mnzed ui#EE
Duad Mirrars 27 - 1 len¥ Conl Paing Power %rvﬁrJng
FoMer Arakes s Powd? Windows CPewer Lacie o
Powsr Morrozs:' C - T g Radta ' M Paciy >
Sharas U Chagette Searzh/Seek "
Anci-lock Brakes {4}~ “Drivek Airbeq PRseAnget Axrhag
{ Whaeel Bize Brakew " Tloth Seata Birekat fien| x
Feay Step Bumpor itomat e Transmigeson Allay Wimels
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NO. £aF, nrsgptiT:aﬂ ﬁ'? 5&? LEJFE hnhor 'FﬁIHT
1 TFRONT DUMPER mTenrre } e
v Rl Bl piiper rasy 1.5
k) ¥efn BuipeY puirtaﬁ i
4 Mcl For el aar 'l"r.‘ml D- &
3 L0 S
L Repl uL_le Chcu. w/o decuns painted | 193,00 lncl. ¥.2
i kel Fd ror Claarculi ' a n.3
b papt Fablem Uhev, "boviled ™ 1 17,48 b.1 '
EN Rend Grille retaiw.: 4 1.26
10 kepl Silie sut” PR O
n o, HGHY LAMES
L2 gesl R Hrodlinp a3dy cedbs L ARG Inal,
1) . .Aim headLemps .0
14 Lu:'!r'mﬁ""'
1% Rep} Fndzﬁ*n: Suppest Lo 265,00 b, 2
14 - pyacnfita & fogharae’ m bdM
17 P&:f&qerant fetavery p O 4M
i . fedd fnr A pr:nn R .4
13 T adg farAule trnna - D2
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12/23/2000 at 04:40 FM

Jobh Number: 136

39630
CANTRELL COLLISION
Livense #: Federal I} #:541647301
"¥E OHLY MEET EY ml n
ET 3 BOX 2053
CEDAR BLUFF, VA 24609
{540) 964-0539 |
SUEPLEMENT OF RECORD 1 WITH BUMMARY
vrittep by: TIM HALE ¥ 12/21/2D00 04:47 P
Adjugter: DB 17452690CDL]1302 #
Insured: cl #2693539625-01
Ownar: Polics
Addreas: : ; 900.00
RICHLANDS, VA Date df Loss: 11/29/2000
Evaning: DS Loss: Cellision
Point of |Impact: 12. Front
Inspact
Location:

Insuranoe ALLSTATE INSURBNCE COMFANY

Bisinoes: (800}542-5731

Cetpany: MARRET CLAIM OFFICE Days to Repair
PO BOX 20869
ROANQKE, VA 2401H
1639 CHEV BELAZER 4¥4 6~4.3I~FI 2D UtV RED Int: .
VIN: 1GHCT1SWEEE Lig: 2ZB53259 VA Prod Watae: 01/1999 oOdometar: 35666
Alr Conditioning Intermittent Wipers Tinted Glass
Dual Mirrers Claar Coat Paint Power Steering
Fower Brakes Anti-Lock Brakes (4) Driver Airbag
Passenger Alrbag 4 Wheal Diec Brakes Cloth Seats
Buckat Seats Rear Step Bumper Mtomatic Transmisaion
NO. oP. DESCRIPTEON QT EXT. PRICE LABOR PAINT
1 FRONT BUMPER
2 0/R froat bumper 1.6




1272142000 at 04:49 PM

Job Fmber: 136

39630
BUPFLEMERT CF RECORD 1 WIT
1999 CHEY BLAZER 4X4 6-4.3L-FI 2§ UTV RED Int:

No. OB, DESCRIPTION é'nr EXT, PRICE LABCR  PAINT
3 Repl Bimper painted 1 #36.00 Incl. 1.0
1 Add for Clear Coat ' 0.4
5+ 501 Repl Deflector w/decor pkg 1 59.2% 0.8 0.0
& Repl RT Tow hook t  27.30 0.3
7 Repl IT Tow hook 1 217,50 D.3
8 801 Repl RT Eumper brace 1 18,40 0.3
9 501 Repl LT Bumper brace |1 1B.40

10 _FRAME

11 Repl RT Bumper bracket upper Tl 30,75 1.0

12 Repl LT Pumper bracket upper 1 38.75 1.0

13+ Rpr Frame agsy FRONT HORKS ' 3.0F

144 TRO WHEEL ALIGIMENT {1 30,00

15 CRILLE f

16* §01 Repl Grille Chev. w/o decor pky 1 181.00 Incl. 1.5

17 Repl Emblem Chev, "bowtie" 1 17.15 0.1

16 FRORT LEMPS _

19 Repl LY Park/turn lamp n 45,00 0.5

20 COOLING :_

21 501 Repl Fan blade w/AC n 45.50 m 0,5

z2r 501 Repl Shround lower 1 17.55 m 0.4

23+ 501 Repl Front deflector Chev/GMU b 28.00 0.3

24x Rpr Radlator support . 3.0

25 Repl Iock sapport {1  46.99 0,6

26+ Rpr ALIGN FRONT SHEET METAL ' 2.0

27 FENDER

28 Blnd LT Fender w/o high wider 1.1

29 FRONT DOGR

30% Rpr IT Outer panel BLERD IN PAREL 8,5 1.5

kx| ovarlap Major Nomn-Adj. Pamel -0.2

32 Add for Clear Coat 0.3

13 OTHER CHRRGES

344 E.P.C. H 3.00

Subtotaly = 870.74 16.5 5.6
2




12/21/2000 at 04:48 FM
39630

Job Numbar:

MWMIHIT:EW

136

155% CHEV BLAZER 4X4 6-4.3L-FI 21} UTV RED Int:
Partm '_ H75.74
Parts Discount $ 945.74 -12.0% -101.4%
Hody labor _13.5 hra 8 & 30.00/hr  405.00
Paint Iabor c.6 hrs & § 30.00/hr 168.00
Frame Labor 3.0 hrs @ & 35.00/hxr  105.00
Paint ] 5.6 hzs @ § 18.00/hr 100,80
other Charges ' 3.00
SUBTOTAL % 1556.05
Sales Tax § @75.05 8 4.5000% 39.38
GRAND TOTAL 5 1595.41
AWUSTMENTS:
Deductible 5 500,00
- 4 —_—
COSTOMER PAY ' 8 500.00
IRSURRNCE PAY % 10585.43

HDTREEWIBEFURIHESDRETUIHITHEIH

VERLL

5.

90% RESTOCKING PEE IF PARTS ARE ORDERED & ?EHICIQL:E NOT REFAIRED

BY CANTRELL COLLISION, INC

L]

ITIBACRHETOKHMHELIMIDEFALBE,I
70 AN INSURANCE COMPERY FOR THE PURPOSE OF IIE
INCIODE IMPRISONMENT, FINES ARD DENIAL OF

OR MISLEADING INFORMARTION
PENALTIES
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12/2172000 at 04:48 pM
35630

SUFFLEMENT OF RECORD 1

1999 CHEV BIAYER 4X4 6-4.31L-F]

Estirate baged on MOTOR CRASH ESTIMAYTNG GUIE, Bnn-astaris:
DRIEFY3, Database Dete 12/2000, Double asterisk{it} jitems ]

Job Numbher: 134

indicate parts supplied by 2 suppligr
other than the original equipment manufacturer. Found sigy

CAPA items have boen certified for tlt and findgh

Patiways - A product of oo Informtion

by the Ci
Part Nosbers, Prices and fabor Times are provided fron Hatic

(F) items indicate nanual entriss.
fimd Auto Parts Association. KASS
i Muto Glass Specifications, Inc.

Services Inc,
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12/21/2000 at O4:48 PM Jocb Number: 136
38630
SUPPLEMERT OF RECORD 1 WITH SIMMARY
19949 (REV BLAZER 4¥4 6-4.3L~FI 20] UTV RED Int:
. QF. DESCRIPTION grY EXT. PRICE LABOR  FAINT
——ame—— CHANGED ITEMS —wo———-
g* Repl Deflactor w/decor pkg 1 ~291.00 -0.8 0.0
4% 501 Repl Deflector w/decor pkg 1 59.25 0.0 0.0
14 Repl Grille Chev. w/o decor pkg [t -181.00 Incl.
16+ 301 Repl Grille Chev. w/o decor pkg L  1Bl.00 Incl. 1.5
19 Repl Front deflector Chev/GM: L -24.65  -0.3
23% 501 Repl Front deflector Chev/GMC 1 28.00 g.3
me——= ADDED ITEMS -————w-—-
8 S01 Repl RT Bumper brace 1 18.40 0.3
g 801 Repl LT Bumper brace n 18,40 D.3
21 901 Repl Fan blade w/AC 1 45,50 m 0.5
22+ 301 Repl Shroud lower 11 17.55 m 0.4
Subtotals ==> ~128.55 1.5 1.5
Parts : =128.53
Parts Discount j -12.0% 15,83 .
Bdditional Supplement jJAdjustments 0.01
Body Labor 1.5 hrs B § 30.00/hr 45.00
Paint Labor 1.5 hrs 8 § 3G.00/hr - 45.00
Paint 1.5 hrs & % 1B.00/hr 27.00
SUBTOTAL 3,87
Saleg Tax 5§ =-86,13 @ 4.5000% -3.82
Additional Supplement Taxes 0.01
Estimate 1595.43 YIM HALE
Supplement. 51 0.00 TIM HALE
e - CUSTOMER PAT § 500,00
Job Total 4 1545.42 ' INSURAKCE PAY $ 1085.43
5




1272172000 at 04:;48 PM Job Mimber: 136

39630
SUPPLEMENT GF RECOHD 1 WITH SUMMARY

1999 CHEV BLAZER 4X4 6-4,31~FI 20 UTV RED Int:

NOT RESPONSIBLE FOR 10SS OR STOLER ITEMS IN VEHIQLES.
308 RESTOCKING FEE IF PRRTS ARE ORDERED & VEHICLE IS NOT REPAIRED

BY CANTRELL COLLISION, INC.

1T IS A CRIME 70 KNOWINGLY PROVIDE FALSE, INCOMPIETE OR MISLEADING INFORMATION
70 AN INSURANCE COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY. PENALTIES
INCLODE IMPRISORMENT, FINES AND DENIAL OF INS BENEFLYS.

Estimte based on MOTOR CRASH R3TTMATING GUIDE. Ron-asteriskl*} items are derived from the Gulde
DRIGFOS. Datebase Date 12/2000, Double asterisk(**] {tems indicate parts supplied by a supplier
other than tha original equipment mamufactirer. Bound signl |#} items indicate manual entries.
(RU% 1tems have been certified for fit and Finish by the Cejtified Auto Parts Association. NAGj
PBart Wombers, Prices and Iebor Tives are provided from Ratiopal Auto 6l2ss Specifications, Inc.

Pathways - A product of CCC Information)Services Inc.




Richiands, Va

November 2, 2004

ULS. Department of Transportaiion
National Highway Traffic Administration

400 Seventh Sireet S.W.
. Washington, D.C 20590

To Whom It May Concern,

I had prrchased o new 1999 Chevy Blazer from Ramey,s Chevrolet on
Jamuary 31 1999 Thix Blozer was sold to me as rew. It only had two miles

on the odomster. This blazer had multiple defects. It had air and water leaks
around the windows. I used oil very fast. The brakes did not work properly.
It had paint runs. I took it back to Ramey.s multiple times for repairs. The
problems were never repaired correctly. GM was notified by phone med on
their surveys. Nothing was ever done. I went io Friendskip Ford (o irade
this blazer off. They looked at the blazer and said that it had been wrecked.
They showed me pairi spots arournd the windows ond waves in the drivers
side guarter panel. I had not noticed this before. They sald my blazer was
only worth four thousand dollars. 1 still owed sixigen thousand dollars on
the biazer, therefore I had to keep the blazer. I fook the blazer back to
Ramey, s and iold them what Friendship Ford had said abous the blazer
being wrecked They denied that the biuzer hod been wrecked When I
bought the blczer I told Ramey,s , what Twas looking for and that Ramey,s
in Princeton West Virginia had the blazer I waried, and had promised me to
send that blazer to Ramay,s in Tazewell VA, for me to pick up. They first
fold me that they did not have the blazer I wanted. As I'was pulling out of
the parking lot they stopped me and said they did have o blazer ke I
wanted. They avked me to wait q few minutes and thay would pull it around,
When they broughi the biazer to me, it had plastic over the owtside, and the
inside was very dusty. I asked why it was like this. Ramey,s told me that they
had just pulled if off the truck and had not had time to remove the plastic or
clean the biazer, I smelled new paint af that time but thought that was
normai After talking to Friendship Ford it became clear to me that when I
purchased the Blazer, it had fust came out of their paint room instead of off




the truck. Thix Blazer had 1o of been wrecked or was damaged on the truck
That would explain why the windows leaked ,the paint around the window
trim, the waves in the drivers side quarter panel, the rins in the paini, the
pilastic on the owtside of the blazer emd all the dust inside the Hozer.

I have had three acciderds In this blazer , all with frontal impacts. The
airbag has never deployed

The first accident was on 10-14-00. I was driving west bound on route 450
at 55mph when a large deer fumped ot in front of me. I slanuned on the
brake but still Hit it head on. The airbag did not deploy. My only Ingury was
a neck strain. The blazer was repaired at Ercoline Nissan in Princeton, WV,
The cost of repairs were 53, 594.08 _ See list of repairs enclosed

My second accident was on 11-29-00. I was driving east bound on route 460
at 53mph when I hit black ice and slammed into a cement bridge head on.
The airbag did not deploy. The blazer was repaired at Cangreli Collision
The repair cost was 51,595.43. My only infury was a neck strain,

My third accident was on June 9* 2004, I was critically injured because my
airbag did not deploy and my seat belf came loose, I nofified GM in June,
2004 of the defects. GM sent their Investigator, Patrick Buriey on July 19*
2004, to irvestigate my 1999 Chevy Blazer. I contacted Brad Evans today
at GM again on 11-1-04 and he sald he was still waiting for the results of
the investigation report.

On June 9% 2004 at £:04pm I was driving my 1999 Chevy Blazer west
bound from willow springs. The speed limit was 35mph. 1 had stopped at the
stop sign and laoked both ways before attempting to cross the four lane. I
crossed the north bound | apparently forgot to look again as I crossed the
south bound lane. As I staried to cross the south bowund loe , I'was struck in
the passenger side hy a 1994 Ford Ranger going 33mph according fo the
police report. My blazer spun around o the right. The force of the impact
flung me toward the pavsenger side. My right hip was jorged into the
console my back, wpper body and neck, was forced over the console
overextending my body to the right.{ According to Dr Mcilwain this could
have caused nry lumbar vertebras (o be overstretched cavsing the iumber
dise fo rupture and allow all of the jelly to rum ouwt and dry up looking like
degenarative disc disease,) I held on to the sieering wheel and I placed my
right hand on the passenger side dash to help steady me, to vy to prevent
ingury. I was still in my seatbelt at this time. My Blazer spun so faxt that the
Jforee coused my blazer to flip up. As the back end of the blazer and the
drivers side filpped wp. I'was force owt of my seatbelt toward the vight
passenger side. (1 have severe right low abdominal pain ) When I came out
af my seat, my left ankie kit something under the dash or the steering
whesl. My back kit the roof of the blazer. My blazer then hit a 1988 Ford F-
150 with a right frontal impact. The airbag did not deploy of this Hime. My
head was forced o the passenger side window. My head cracked the
window, causing a closed head irgury. My right cheek hit the passenger side




dash causing swelling and briising, This hyperextended my neck to the left
back, causing two fractures fo my cervical spine at C-7 . My right hand was
still on the passenger side dosh twisting my right wrist. My forearm was
forced into the handie on the passenger side dash, braking the handle and
caused swelling and bruising to my right forearm. My right shoulder was
then forced against my right wrist causing severe pain and popping nolses
in my right shoulder. I was still holding on to the steering wieel so my left
wrist and shoulder was puiled. The impact af the F-150 prevented my
blazer from completely flipping. I as my blazer came back down, I was
Jorced back down. My right kip and coccyx area kif the fop of the console
causing severe brulsing and swelling to my right hip and huttock area. This
also compressed my back causing severe nerve compression with severe
back pain, and with tingling and burning in my legs and feet. As my body
came down my knees hit the steering wheel  and the kit the dash under the
steering wheel. I have a tarring feeling in py knees when I'walk and
weakness when gefting up and down.

At the seen of the accident a bystander stabilized my neck uniil the rescue
squad arrived I was transported to Clinch Valiey Medical Cenier. After Ct
sear: of my neck was completed, I was iransferred to Bristol Reglonal
Medical Center.

Five months after the accident, I am still having severe headaches, blurred
vision with strabismus. I cannot turn my head to the left or lean my head
hack without severe pain. My neck still pops with movemert Both of my
shoulders stiil pop with movemeant. I still have pain in both my wrists. I have
severe low abdominal pain in the area where the lap belt Iefi the brulsing
and swelling. I have severe pain in my right hip. The x-ray show ioose bone
fragments with the hip joirg compacted. 1 had to wait until my neck fractures
were siable enough to have back surgery. I had one harniated disc prior to
the accident confirmed on May 7 2004. On August 23" 2004 my neck was
stable enough to have back surgery. On August 25™ 2004 1 hade my back
surgery. Instead of removing one disk he had to remave four. Dr Mcitwain
had to remove over a cup full of my backbone just 1o get the nerves
decompressed and insert thrae cages with bone grafis and insertion of a
bone stimulator. My back had no stability therefore, Dr Mcilwain had to
place twa rods, and several screws in my back to help give some siability. 1
still have severe back pain with leg and feai pain and rumbnress and
tingling I also have wrinary inconfinent and constipation. I have pain in
both my knees with weakness. I still have mild pain in niy right ankle. The
police report estimated the cost of repairs at 16.000.00 dollars. 1 sold the
blazer to Curtiss Body shap for junk. His telephone mumber is (279)963-
8215. See pictures and police report enclosed.

Sincerely,




U5 Deparknent 400 Sevanth .
of Troneportation : an.%?aﬁsé::
Neofional Highway
Trathc Safety
Adminisiroion
Diear Consumer
, AsamnﬂtnfymrmmmnﬂmhmmEa&tyHmﬁmﬂ}DTHnﬂim},whwrmdndﬂmtmpmtnnl]m
enclosed Vehicts Qwner’s Questionnairs (VO(Q) form. Piesae review the form and make changea, additions and

corrections 89 pecessary. Additionally, please provide s more detriled description of the failure(s) you reported that
you belicve is{ere) relevant do safcty. Also, if aveilable, include mopies nf repair invoices, Jetters tn the
mamutacthurer, or any cther docurment related to the problemi(s) yuu reported. If 8 crash or fire ocourred, nclude B
copy of the police or fire deparbment repart.

Itishdpfulmheummmpm'hlehmmpnﬂmthutmﬂﬂitrmmymu-rupnnwillbemuinﬁud. If
mﬁmthnwﬂninﬂ:mnﬁmithmtmqmannﬂmuﬂthem However, it in very difficult to
iﬁmﬁﬁﬂhﬂmpeufaﬂhiﬂkpmblemwﬂﬂﬂnwhidmﬂmﬁﬂnﬁmmbuwm}hkmm Tha V1IN ig
fpcated inside the vehicle on the dashboard adjacent to the loft (driver's sida) of the windshicld pillar. Whea
mﬁmahmhﬂhhﬂmﬁmmnﬂmﬂﬂﬁmﬁm@uﬁbﬂmﬁﬂaﬂ. If possible also
pruﬂdBHJﬂDDThmldmtlﬂmtmnmmbﬂr It is wsually located near the rin flange of the tire on cither xide of the

mpﬁmmmmwwmm&mmmmmﬁmmm. Hyou
udshmgiwmﬂntpumiﬂinypiunmmempﬁ:uBamhuﬁmﬁm box and sign the form to allow ua to
provide your name to the mamicioper. The infoumnation you provide roay assist the manuietorer and NHTSA, in

datermining if a safety-related defiect exists.

Any information provided is entirely voluntary. There in po consequence of panalty of any kind if you do not wish
to provids it. ‘We seek this information to develop boih atetistionl and investigative evidsace that will help idemtify
pmmmmmmmnhmmmwmq.ﬁm.chﬂdmmmm

‘When completed, please fold wnd staple or tape the form 50 that the pre-addrags portiog of the forve is on the out
mide. if  larger envelops iz used, tape the VOQ form to the larger envelope 50 that the pre-address portion of the
form: is showing.

If further agsistanee is needed, please comtact My, Michael J. Jorden, Safety Defects Frogram Assistent,
Correspandence Regearch Division, Office of Defects Invertigation, ot (202) 493-0576.

Thank you for yoitr cooperation.

Sincerely,

YL, Eprar=s:

Alberio A Jimemnez, Chief

Correspondencs Research Division

Offica of Defects Investigation

Enfnrcement
==z E’“ POT AUTO SAFETY HOTLINE
Femle 2ving Paept BEB-DASH-DOT

an ity stk - 838-327-4236
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" PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




